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THAY LO0TOA 


Qua nhoog nga§r thabg ngooc xuoa lae loa trong 
choa phong traa, toa (vaadooag nho caCmoi ngoo$ nea 
nau nau veamieag com manh ab. Coo nog keCnaa doag 
lai, lap too keua§r bonafr lua Toaluyea naonhiea, baa 
chaa nadaan naiphaumoa, baa tay nadaan sabphausabg, 
kebquaCtoacuog counofeco ngoi tarn voa yu 

Ducnang laan viea miefemaa toatrich mofeit quySthoa 
gian, go'i laechublaai viea baeg ngoabub ghi lai nafr mol 
vaacam ngho(nubg hon laakinh nghiean) cua mol nhaa 
kinh doanh. Loavae tuy thoathiea nhong nhocvaa kinh 
nghiean khaidan dap, nhailaataan loag thaah, raimong 
giup node cab ban mofi chub boa ch trong cuoa mou sinh 
na§r khoa liefe nap. 

Cuoacuag, chub cab ban gafehaunooc nhiea thaah 
quaCtrong cuoa soag. 


Sai gdn, ngay 30 thang 5 nam Nhdm Thin 2012 

Nguyen Tien Toan 


NGUYfiN TIE1N TOAN 


5 



Cam an Thu Tudng Vo Van Kiet 
da cho toi y ttidng viet ho sack nay. 
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VA0LO0TAAI HUYE* 
CUB TAQ GIAU 


1. H ay couyuchi voag va0g veasoinghiep caunhaa 
minh. Muoa thaah coag laa bea vaetruyea la'i cho con 
causoinghiep cub minh phausuy nghokypviea minh laen 
coiloi cho minh nhong coiha'f cho ai khoag? Cao hon mpfe 
baa noa lapcodoi cho ngppb cho xachpathi mpulaon. 

Khi naokhaog ncnh yuchf lap nghiep cub minh mofe 
cabh voag chaethi phaucpuhcnh hppbg rpcra0g minh cou 
thealaai noofc gi trong lanh vpfc naa? Laoi noofc tounaa? 
Phauchap nhaa gian khoa/aothua thiefeban naa. Van soT 
khounaa nan. PhauquyeStaai theo t6ucu0g vadupa luoa 
cautiea. "Nhafetaa, nhafe nhafe taa, ho'u nhafetaa". Phau 
laoi viea khoag meb moO khoag tei'maa. Viea caa laoi 
no0g bao gioocho laoiuuYfy laochetingay. Phau biei sob 
minh couthealaoi nea naa. Bieigiouhan cua khaunaeg 
minh laeniea heetrong. 

Duoceuncnh hinh, nonh hppbg gi hi noa, duocoutab 
naeg tri tueacao siea gi hi noa madaon viea mefecabh 1 660 
bieag thi thay nea tha6 ba'i. 

Muoa tha0h coag maangoachoamay, chedhebvaa, tin 
tuyefenoavao soameah had huyea thi thebmay nea veil 
ngppb si eag naeg 70%, nhong thdb may nea voungoob 
I bob bi eag cha$:oul%. 

Thebmay nea maokhoag biefcnaei ba§ khoag hoat 
noag, khoag laoi viea khaa treeng thi cuag baeg khoag. 
Ban nhin thay ngeeb khab tha0h coag heeg cho laohei 

NGUYE1N TIE1N TOAN 7 


may mae. Thaah coag trong noinea phaucoiytchi, trinh 
noaso'i'sieag naeg vamab nod Nea khoag nuCcabyea toa 
trea nea thab bai. 


Cbilam hi thobmay seanea. Thobnea thi noag bouqua. 

2. Mob thaah coag phaucouhadh giauhudg thobcuoa 
vaamu't nfch cud vies lam, nadh giainudg cud thobkya/aa 
chu kyephadtriea cua toag ngaah nghea 

3. Muoa lam mob viea nea coinhbdg nguyea tae co 
bad sau na§r: 

• Hinh thaah yinoa 

• Lap phoong ad. 

• Dbitrumgaa sadh. 

• Haah noag. 

• Theo dod 


•Tiea liea nhodg viea babthooag seaxay ra. 

• Noag bao gioanghominh gap may, maanghobieb 
nab minh ruu Nea may ruumacbaeg nhau, ta tinh baeg 
thot teanhodg soiviee secnea. 

• Ngoob cao, hoi tiea tri nhoag viea rob seonea 60 
toong lai. 

• Ngoob khaitiea noad soiviea secnea. 

• Ngoobthboag tiea liea nooc nhodg gi secxay ra. 

• Ngoobtam thooag thi dbitruocho coag viea sebam. 

• Ngoob kedn, khoag biebgi heb lam tod naa, hay tou 
noulud naa chebhap hay. 

• Ngoobngu, nham mablam caag, phudsau sa xuoag 
vot cudg khoag bieb 

4. Phau bieb tin ngoob Vi khoag tin ngoob thi tin ai 
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trea co6hobna§r? Nhong phaulbb ngbobmactin, macgiao 
viea. Naocuag lam vounhau, naogiao viea thi phautin, 
coa I bag khoag nod tin nod ngoathi khoag baeg xuu 
ngoob ta phad minh. 

Khi ngoob coag tad coimanh nha phad boa thi phau 
va'th ra hiem yea nemgae chae sdiphad boa cua hoi 

5. Yea thoong vacgiup nocngoobkhoag counuc nich 
thi secthabba'i. Tinh thoong daah cho ngoob sbi'giup noo 
daah cho ngoob nea phau ngho nea keb quaudaah cho 
ngoob cho minh. Nhaatho yea ngoob yea nab yea trob 
yea tab vab cudg vi cacn hodg thi ca, muoa neala'i tad 
phaan cho nob Sinh con, nuoa con, cha mei muoa con 
khoa I oh thaah nat couch cho nobneaiuoadoodg cha mei 
lud tuoagiaoLam nooc niea nodamacthaah coag. 

Thaah coag laagi? Noulaalam nooc nhodg niea tob 
hep cao thoong maaminh mong muoa. ( Muoa thaah 
coag noag mua veisoanoag nadh bat, noag cab may. Vi 
nhodg niea nousedam cho minh giadn yuchi, giacn naeg 
suabhoat noag. Ha§> doa heb tarn tri vaa soi thaah coag 
cua sbinghiep. Khi troCnga'i coag viea phau cho naa ob 
suy nghobiea phap. Noag uoag rood giausaa, vi sedam 
tiea tan yichi, tiea tan sbinghiep). 

Couham muoa mod lam hoot viea, khoag thich thi 
khoag lam hoot gi cau 

- Muoa lam hoot viea phauqua cad giai noah: Hinh 
thaah to toodg, lea phoong ad, lap keahoa'th, chuaa bo 
vactiea liea nhodg niea xaa nhab thi niea tob sechi nea. 
Niea may vaaruu nea couco hoa ngaa nhiea nho nhau. 
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Hon thua laooikedioath vaotaanaeg. 

- Khi nafitiea lied nhoag hied xay ra, phau tap trung 
taa lot, yuchi vaatinh thaa, tuyavieb loo nhouroa haah 
noag khi haah noag phau laai dofci niean, outoag phad 
vies maaminh doi'kied. Theo kinh nghieai, toatha^r laai 
doCdang coag vied thi vaa ruu nhiea hon vaa may. 

- Noag bao gioatha§r soithaah coag cua ngooa maa 
nghominh seothaah coag nho ho'i hoae hon hoi'(ta chae 
nea ao odd vaacoagaeg maathod). Vi mod ngooa mod hied 
kiea, mod taa naeg, mod sbi vied loa nhoined khad nhau. 
Chuyea soamang khoag baa 6Cha§r. 

- Noag bao gioanghominh hon ngooatrong modcuoa 
soag nea coinhoag teaihokhad nhau. Muoa nat haah cao 
sbi'nghiep cad phau 

- Coiiag nod, sod. 

- Trung tin leanghda. 

- YUthi, sieag naeg, khoag toimaa. 

6. Cotham muoa tied tag vadchad danh vo'hg, nea vo 
thi mouthaah coag. Nea khoag ham muoa nhoag niea 
chfnh nadg trea, thi nea lam mobaa sohay mobtu so Vi 
hoalagnodtrboag tranh nab! La vie e'est la lutte!!!. 

7. Khi naotrofrlaai sai mod vied, noag neasai them 
nhiea viea khad. Khi haomabthi noag tied. Mabmaaquau 
hob tied thi "secmabtheai nhiea noe"! Mad lacboumab ft 
maaioli nhiea neacaag tied, caag khoahon. 

8. Hap lagi nhoag gi neamoi ngooa yea thoong vaa 

quydtrong. Noag haah noag gi chodg touta taagiou Cou 
laai hedsod minh, ngooata seotha^r taa naeg vacnab nod 
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cua minh. 

9. Muoa laai chuuyuft nhad phau hoa nuucad niea 
kiea sau: 

Phaucoikedioath vaqohoong hoodg cho soikinh doanh 
vaasaa xuad cua minh. Bied ft laai nhou bied nhiea laai 
lob. Vaa codzrooag hop "ngheaday nghed, nea thooCban 
naa laai nhoucaag veasau caag lob. 

Khi kinh doanh phau bied nadh giaunudg thoagiau 
Phau mua nudg, bad nudg. Khi caa bad duagiaunang 
xuoag cuag phau bad, noag no! giailea. Khi caa mua giau 
hang lea cuag phau mua ngay, noag no! giaixuoag. 

N good giou kinh doanh laakhi ta bad ngooa mua dua 
cotnhod naa cuag phau mua! Khi ta mua, ngooa bad dua 
codtied huahu! cuag phau bad, vi khoag coa ai khad nea 
hoi bad, vaacuag khoag coa co hoa khad hesbad. 

10. Phau nadh giadthad nudg. Bad reClaai sao cotloa 
Bad maeai maemua, mua reCai maabad. 

11. Phau bied duag ngooa nudg choa Phau naa tab 
chuyea viea. Phaudadi mahh dan la ra§r hoae nuoaviea 
neachaah noa noa boa 

12. Phau bied tied kieai tied bat, vaaihad laephaubied 
tiedkieai thoagian. Phautaa dung thoagian nhaa rod nea 
nghamgoi, not sadh. 

13. Boa hied cadi kotrong kinh doanh. Trong kinh 
doanh nea voaytroi vaa mod trong boa hied sau ha$ lao 
phaisad: 

- Vay voa voulaosuadcao neakinh doanh. 

- Cho ngooa khad vay heda^r lao cao. 
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- Choi hu'i neSa§r voa kinh doanh hoae I a^r lab 

- Nobg ra chai noicho ngoob khab. 

Thaah coag trong kinh doanh lamhoa/aa sdi'tich luyo 
vaokiea nhaa laa dab Chaecoubaa thiea tab mou thaah 
coag lob trong kinh doanh. Descartes nou " Thien tai la 
sit kien nhan Idu ddi" (legenie est une longue patience). 
Chubg ta liea heala'i sedtha^r ngay niea a§r. Kinh doanh 
cubg gioag nho sab xuabluoa luoa coutroinga'i vaoabh 
tae. Thobgian cheb noulam sao ta tinh ra hoot? Khoag 
lam viea hoot, ties naa maiatraCladsuabcao? Phatsab!!!. 

Cho ngoob ta vay, khi hoi khoag traihbot laothi lam 
sao trauhbot voa? Kinh nghieai cho tha§r raeg, cho moon 
tiea sednabtiea vaamabluoa ngoob moon, la'i coa kebthua 
keb oab. Lob tut nou "mitOn no’ mang theo ditting; tra tuJ 
mang theo giao mac"! . 

Choi hu'i cubg lachinh thob vay vaiacho vay. RabdeEbo 
mabtiea vi bogio't hu'i hoae vochu'i. Vi nhiea ngoobchoi 
nea deanoaloacho nhau, ai nobg ra boathooag?. 

Niea cam k? cuoacuag I a&ganh mf'. Ta khoag nea 
da'i nobg ra laoh noicho ngoob Noulaomob trong "boa 
caungu"!. 

14. Luoa luoa cousdi khoag caa baeg neani nea choa 
caa baeg. 

Tabnaeg chuyea moa laamobviea, couphabhuy tab 
naeg noukhoag lai laamobviea khab. Muoa phab huy 
hoot tabnaeg sab cotta caa phaubieb 

- Giouthiea tabnaeg cue minh. 

- Khoag kiea nga'b vacphobiroong tabnaeg cue minh 
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cabh quail oa 

- Bieb noa tabnaeg vaa cuoa soag. 

- Thechiea tabnaeg nubg lub nubg choa 

- Cubg caa phabtriea tabnaeg cub ngoob 

- Noag yu/aa tabnaeg maekiea nga'b. Vi "kieu ngao 
la ke thu cua dao ditc" (Pascal) (Vorgueil c'est Venmemi 
de virtue), tab nhiea deabomab viea, bovubdap, roathan: 
"sink bat phung thcfi"! . 

15. Phauhot hou nhiea vamot nhiea sabh bab, keacau 
ae, nob gob moCcuag phauhot! Phaunoucho mo'i ngoob 
nghe hoot, thab deahiea, bob am h® phoong vaatieag 
lobg, ngoob nghe moucottinh cam vouta. 

16. Phau cotmob tri thob toa thiea phuahop voucoag 
noag. Phau nou nhoag lobnhobg caa thabthapxub noag. 
Rieag toa toa ham hot hounuChiea, nebap sbi'nghiep I oi 
nhadch noob. 

17. Phaubieb khen cheaTha§r hep, tha§r hay maaminh 
khoag bieb khen, quauhang voacam. Tha§r doutha^r xaa 
mabchoag biebcheda0..nut gab ladnea! NhablaecheaKhen 
quatmob chub khoag ha'i ma§r, coe cheaquaimob chub seo 
haa thumgay! Do va§r, khen cheaphauthiebcaa thaa. 

18. Viea gi dea khi lam seokhouvi counhiea ngoob 
ca'hh tranh. Viea gi khotkhi lam sedthaah deavi it ngoob 
dom ngou 

19. Sab xuabmob- mafehaag noa quyea noag bao gioa 
ngho khoag coingdobcarih tranh. Toongoobsoa xe nap, 
bab traanaunea "ra vuotru'f nea coungoob canh tranh. 
Muoa noa quyea phautoi ca'hh tranh vouchinh minh, lam 
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cho cad mafehaag nga^ caag tinh xad. Vacbiebtoichedchi 
sad phaai laai sai. 

20. Ngodbab xin biebchia tay ra nudg lud, thi trood 
sau gi cuag thoaae xin. 

21. Couloa'i ngoob xin khoag cho, mua khoag bad, 
bad khoag mua. Nhoag ngoob noukhoag bao gidalaai 
nea soinghiep. 

22. Laai keatoad phau bieb nghe cho rod vies cho 
nudg, tinh cho kypneai cho nuu 

23. "Mua reCai rnaebad 

Bad mae ai maamua 

Bad reOa^r gi lob'. 

24. "Giaa sang thi nhiea ngoob ghen ghed 

Nhong nghea khoalaakeuthuahadg sdinhabcud con 
ngoob'. 

25. Ban bealud gia 0 sang thi dea Ban bealud nguy 
khoa deahon. Giootinh ban cho node toalud cuag khoa 
nea lud cuag giaa sang thi khoi(ngay cau/di choag cuag 
va§r). Vaegioocho node tobud cuag khoa nea lud keikhoa 
ngoobsang thi caag khoihon. Coa mob tinh ban khothon 
nod laalud cuag khoa nea lud cuag sang maalaai cuag 
mobngheacuag n® vothi voacuag phodtap: " con vatcung 
mot thitc an, tranh an Hutting giet nhau. Ngittii dank chung 
quyen Itii dan den giet hai Ian nhau la chuyen thitting 
tinh" . 

Nea ngoob ban thaa moon tied thi counhoag niea 
sau. Moblabchoag cho moon, phaubaeg mo'i cadh toechoa 
vi "cho ban moon thi trood sau gi cuag mabtied vaanab 

14 NGlJdl LAP NGHIEP 


theai ngoob ban". Nea node thi cho luoa hay cho mob 
phaa maaninh coitheacho node. 

26. Phau bieb tieb kieai nhong cuag phau bieb linh 
noag heaxousoihdp tinh hop lyu Phau bieb toa trorig baa 
hied tab vaazuag phau bieb khoag coingodbhiea tabnaa 
toaa veil. 

27. Phau bieb nob nhaa xouthea khoag nob trea nap 
doou Voucap trea phau bieb tuaa haah meah leah khi 
nudg, maeduaninh cotcadh laai nudg khad. 

28. Voucap doou phau bieb nghe yikiea hoivaaphau 
bieb cadh babbuoa hoi chap haah meah leah nudg cud 
minh duahoi coucadh laai khad. Nea cadh laai cud hoi 
nudg vaiacadh cud minh sai thi phaubiebtiep thu, sod noa 
ngay, noag e ngai, noag toiaumaehodg vieba 

29. Trong nobsoag xachob phau bieb la$r leophaulaai 
cad bad. Khi couleophau thi cha cuag phau nghe con, 
choag cuag phau nghe voi cap trea cuag phau nghe cap 
doou Nhong nea mobsoiviea, mob yutoddg, mob cadh 
laai maakhoag roonudg sai hoae cauhai nea nudg, hoae 
caChai nea sai thi dodkhoadcon phau nghe cha, voi phau 
nghe choag, em phau nghe anh vaathuoa cap phau nghe 
laah nab. 

30. Phaubiebnhan cap trea, nhooag cap doou Nhong 
cuag phau bieb phad nob khi neaied, cuag nho phau bieb 
babbuoa thuoa cap tuaa haah theo chaihocud minh. Nou 
chung phaucoinhu coucoong vaephau bieb chap nhaa thieb 
thobkhi tinh theebabbuoa. 

31. Phau bieb co xdumedi modg trood, nhong nea 
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mean moag khoag noocthi phaucobg rae. Maocobg rae 
khoag nooc noa thi giau quyeb thafe cobg rae hon vao 
chap nhaa giauquyebhaa quau 

32. Phau bie6 neaphoag con ngoob Soag saa, biea 
roag, nub cao nea couth eadoan bob, nhong loag ngoob 
huyea bf hiean nguy khoa looag. Noag neangoobtrab trou 
phuiminh, vaaninh khoag bao gioehaa thuangooBD 

33. Coctiea, coithoau coithop counoag, counboc. 

34. Coinhu, coicoong, coicooag, codiefc 

35. Nhaadoanh nghiep phaubieibab noivaanoanoT 
Nea baa noTmadchoag biebnobnoitroobsau cuag phaisab. 

Sai Gon, cuoi nam 2011 


N .T.T. 
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NHA0CINH TE A NHACDOANH NGHIEA- 
NHAQBUOA COINHOQG NIEfl PHAUBIE A 


Lao ToCnou “Nha buon gidi, kheo giau cua cai" 

Toa TbuvaoNgoaTbunou “Mot Ttfcfng gidi phai biet 
giau quan" . 

Nho va§r, gioa thoong trooag vaachiea trooag nea 
phausoCdung nea mbu trf. Trong xachoa bab kydub naa 
luoa luoa counhobg phiea toau duathoa binh hay thoa 
loan. Nou roag ra, trea mafenab khoag nga§i naa ladchoag 
coirobloarn. Khoag rob loan veachiea tranh cuag rob loan 
veakinh tea toa giab, thiea tai, nhaa ho'a...Khoa6g gioa 
nhoag sinh hoa't na§r hiean hoe a§r cobtheacoinhbag con 
ngoob phi thooag cam nhaa nooc viea gi sap phauxay 
ra. Coitheago'f hoilaanhbag nhaatiea tri, "Tiea noab, tiea 
liea, tiea cam...". 

Toag quabthi na nau nhong nhoag tiea cam a§r cou 
thoibaa khab nhau. 

*Tiea tri: Coimob soarab ft ngoob soag hoa hop vou 
thiea nhiea, hoi tram to mae too, tram to mae tboag, 
tarn thob hoiphobg xuabgiao thoa vousobg vuotruf nea 
hoi cam nhaa nooc nhoag gi sap xay ra, khoag thoag 
qua viea boutoab. ThobcoangbobTrung Quoa go'i hoilao 
"VOBOUTIEAI TRI" (khoag boumadDieb). Trung Quoa cou 
Gia Cab Loong (181 - 234) , Vieb Nam couTrang Trinh - 
Nguyea Baah Khiean (1491 - 1585), oCPhap coiNostrada- 
mus (1503 - 1566). Sabh voucua hoicoa lou nea ngaiy nay. 
Gia Cab tiea sinh cotlou la'i boa"MaoTiea Khoa", nactiea 
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noad cut died Trung Quod toutheckyC20. Trang Trinh cou 
boa"Ngot Cham" va 0 Nostradamus couboa"Centuries". 
Nhoag caa "Sam" noiradchinh xad. 

Trong nhoag nhaotiea tri ay, ta thay thap thoabg 
couboog daag Toa Vuo(ng66o Trung Quoa, theakyuthou 
6 trood Coag Nguyea). OAg nealai boa "Toa TouBinh 
Phap" gom 13thiea. OAg laoihaaquaa soTkyetao Bodainh 
phap cub oag thoonao cuag duag hoot, khoag madthoo 
gian tinh. Vaa nedtrong thiea "QUAAI HINH", oag vied: 

" Thien thu gia, tang vu cifu dia chi ha, dong vu cifu thien 
chi thiffing" ( mot tiffing lanh gioi, gidu quan ditch chin Ifip 
dat danh giac tren chin tang trfii). ..Caa nay Toa Tou/ied 
cadh nay 26 theckyO khoag hang go'i tiea tri sao? 

*Tiea Noao: Baa thod giaunhin boa caah xaohoy 
xuyea qua diea biea cua loch soucoutheatiea noaa hoot 
nhoag niea trong na'i sap xay ra. Mod vaa neahon giad: 
Modngo phuCquan sad thoo tied thay: may keo dad giou 
thoakhad hoodg coipha hoi lanh, sam chop, thi noaa sap 
sob cotmoa hoae bad. Mod vaa neakhad, khi Viedthaeg 
Ngoa(thed<yCth6i5 trooa Coag Nguyea), ban nghi lernood 
Vied cho had bad "M oog chiea thaeg", keacoag khoinhot 
cua Vua toa nood Vied thi Vua Caa Tiea nanh mad lai, 
sae khi khad thoo 0 g, Pham Laobied khoag theanao coag 
soi'vouVua hoot, beo troa hi trong hem noucoutho nea 
lai cho noag soiradthaa cua minh laoVae Chuag, nob 
dung: " Cong thanh than thodi". Vae Chudg khoag tin, 
quaCnhiea khoag lab sau nouCaa Tiea giedVae Chuag. 
N hoag vied tiea noad nay cuag khoag caa nea boutoah. 
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Baa lad taonhin hiea toong secbiedbad chad cua soivied, 
toag hop caa nguyea nhaa, nguyea coucoitheanoad ncnh 
hoot haa quau 

Soi tiea tri, tiea noad, tiea I oong, tiea liea, tiea 
cadn nay... Courad nhiea trong loch sop keakhoag xied 
Counhoag pharn truohay nguyea lyuradcaa thied neasou 
dung cho soitiea noad: Nguyea lyunhaa quau nguyea 
lyihiea toong vaebad chad ... “hien tiffing, dich ly"qdi lao 
"Toong". Nhoag nhaoDach hot nhin toong queCneahinh 
dung ra lodgiaCi Co 0 baa thod giamhin hiea toong xachob 
maonoad nhoag gi sap xay ra, toonou hoi noa ra nhoag 
keasadh neanodphou 

* Tiea liea: Sau khi mod nood sap couchiea tranh, 
cad nhaoy doot trong nood nua nhau sad xuad thuoa tro 
thoong, cad tiem thuoa doitroothuoa choa thoong, dung 
cuiy khoa, cad coag kycngheagia chedza'b xe lab, xe nay... 
AE theo chiea tranh co 0 rad nhiea noa. 

-N ouch ad aon hoag tiea liea non giad,...Coag vied xao 
hoalud nao cuag rodnho buonhuo ngdoogioutiea liedi soi 
vied phadhiea xadiodthadsaa sae, phaucoithdugiad quan 
nhay cadn, naei bad trong taan vaa neamodcadh saa sae. 
Ngoooay "bad math thooha'i, thoocuoa", nho thay thuoa 


bad math beah nhaa. 

Theakyuthou7 trood Coag nguyea, Quad Trong ra 
giup Ted-1 oa 0 Coag, lud nay nood Tea-ad I oa xoa, vi voa 
trau qua hai noovua nay tao loan, daa tinh nheo nhod 
noukhoclafn than. Quad Trong neaighoTeaHoa 0 Coag: 

- Khai thad cad mousad nealaoi dung cui' nhaonoag, 
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hub vuckhf. 

- Nub tiea cho lou haah trong daa chubg. 

- Naa muoabab cho daa 

- M oCnhacN bcLo (nhaochda) cho khabh ngoa'i quoa. 

- Rea luyea quaa so... 

Mob naei sau, ndob Teanghieai nhiea laai bauchuu 
thiea ha'i 

Sau noichbag traei naei, Pham LaoboCNgoasang Tea 
nhin cuoa diea thobhou(th6bXuaa Thu) oag khoag laai 
quan noa, veaxdiNdnh Naa laai noag vaobuoa ban. OAg 
giaa cornea ob van... 

ThobTam Quoa, theakyuthouba sau Coag Nguyea, 
ndobTaa rabroaloan. Had Hiea Nea/ovua cuoacuag cub 
nhaeHab, boTaa Thao laa ep thaah lap rieag mobTriea 
ninh, Vua ho vophia Nam, Toa Quyea cuog naohinh 
thaah mofetriea ninh bedtheaLub nouLou Bondong nhoo 
Lou Biea ouTaa DaoTheamaoGia Cab Khoag Minh trong 
lea coCnaonoah nooc: "THIEAI HAICHIA BA: Phia Bae 


cua Taa Thab laothiea thoa Phia Nam cua Toa Quyea 
lash® 161, coa Lou Bo chieai lay phia Ta|r hop vounhaa 
hoa... Tam phaa haah tub"! 

Duotrong thoong trooag, chfnh trooag hay chiea 
trooag, ngdobcoitaai co abnhin rocnooc chaa toobg cua 
soi viea maaiay sinh nhoog to toobg tab bad vaotiea tri, 
tiea noab, tiea liea nooc nhoog gi sap xay ra neahaah 
soi cho kep thob 

* * * 
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TRONG GIA N IN H 
NGOO0CHOAIG, NGOOOCHA 
GIAUQUYEJK N HOGG VIE A GI? 


Ngdobchoag, ngoobcha laochuugia ninh phaugiau 
quyeb nhoog viea: 

- Nhoog gi trong ha'i nhab cua gia ninh, cua doag 
toa, quyebnenh vedtabchinh, theo doochi thu ngaa sabh 
caCgia hinh. 

- Soi an nguy cua gia ninh, phoong hoobg phab 
triea veakinh teagia mnh kinh doanh mduxdobg, xep 
nab nhaa soi 


- Day doacon cab theo doo hoc haah cua cab con. 
Hoobg daa cab con chon ngheanghiep, hoobg daa tinh 
yea cho cab con. Day cab con cob oag votha, soag nhaa 
auvaothdong ngoob 

- Chuutri cab cuoa hop cua gia ninh haag naei, cab 
cuoa hop mad cub doag toa babthooag. 

- Naa tab coag nhaa. 

- Quyeb ndih toahaa vea/iea xafr dong nhaocoa sau 
khi tham khab yikiea cua voi'eon, ban beo 

- Noathoa'i giao tiep voiiban bepvou ngoob couliea 
quan vougia ninh. 

Nong thang ngoob hoa diea vou nguy hieai toa 
vong cua gia ninh. 

- N ho viea ngoobta chieai nhapgiaah nab cuog phau 
ra tay. Hay laai nhoog viea nhounhab nho mob con tae 
niea, bobg nea ho. 


nguyLn tiein toan 
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- Cho con ae, cho con bughadcon nghe, doacon nguu 

- Modngddahau om trong nharnou chung mo'i viea 
khoag giao ai node thi ngooacha sedam. 

- Nhoag viea thboag xuyea baa trung thi naonoofc 
sap xep vaagiao nhieai vui'cho toag ngddia 

- Theo dobbaavducud con omhaagiao tiep vddtrddag 
hoc nedaiedviea hoc cud con. 

- Duanguyea thuCquoa gia cuag phautham gia vaa 
viea hoc cua cad con, cau/iea hop phui'huynh hoc sinh. 

- M ofe boag hoag cho voingay sinh nhab mod nudab 
cua voi cuag caa phaulo, cubg caa phaubied chaen sod 
voi con, chau khi nau om. Quyed ndnh phbong ab choe 
trocho voi con, chau chae cua minh vaacha me'i Quyed 
ndnh choa trocho coag nhaa khi nau om caa thied 

- Khi thad ba'i ngooacha, ngboachoag cuag quyed 
chi neephut hoasd'i nghiep. 

Coimofc ngooacha khi omaikhaah lacn ae tha&bal, 
khao ngoa ngoplacn viea boloa nab. 

- Nea boasoag ngoa muoa toTvaa nhong roaquyed 
ndnh trofla'i vducae nhaanay nau khoynhin cabh naa con 
coa tho da'i, nod nhouhai thabg tuoa voi khoag nuusob, 
khoag soe cho con. 

- OAtrdadi! Nea minh chedludan sod coop giadseo 
xeixao caicon minh vacvdTnninh.M inh phausoag, giaunaa 
cuag phausoag neaphuc hop neadong la'i sof nghiep. 

- Toanaogap la'i mod nhaogiab couhai nod con nhou 
(nod lob 4 tuoa nod nhou2 tuoij) ngay nea lop top vdu 
chiea xe nap bad babh uu 
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- Haag hem trdamba bad nhong vaa rao babh uu 
babh uunay! N good hoc troanghe tieag quen quen cud 
tha|r giabg baanoamba neamua babh uuthay noagiay 
cud thay haumom haag ngay thay vaa lea but giabg. 
Horn sau vaa noagiay haunoan cud tha§r vaddagiabg cud 
thay thi khang nae vi lanh. 

- Rod hem naa ngodahoc troacudg nghe tieag babh 
uubabh uihay! Vamgbdahoc troekhoag dam bood chad 
ra neanghe vaathay noagiay cud thay. Maachaaup mad 
xuoag quyea vdCmaathay giabg baa cho minh maakhob, 
macthdong thay. 

Mod thabg sau thay qua noavi beah thoong haa. 
Ngay noa tang toa nghe tieag gaa thep cud ngbbavditreu 
boag con, dad theo modthaeg beigioag cha. 

Toa may mae, toa khoag ched nhin thabg, nobg 
thabg neavobn vai vaalam la'i sb'i nghiep, duaso'i nghiep 
moOnaa baeg modtuCthuoa lathai modi gou Nod con gau 
tarn tuoamoabuoasabg thod day vaabah tbasau nea bay 
giberoani hoc. Modthaeg du coa giadlay hai gouthuoa, 
nod beugaa thedba oi, ba oi, ba oil Ba oi!... ngooacha 
nod thoa bom i con. 

- Nea ba modi nam sau nod beibab thuoa nacthaah 
badsomoaiad. Ngooacha naogiaa/iedla'i nhoag doag choo 
cubnaanbbb madtham nddiri trea trang giay neazon chau 
mai sau hiea raeg soi nghiep cud ngooacha had am nea 
cho gia ninh vaazon cad 

Lay ngodalay ndandag cheakhen veaso'i nghiep cud 
toa Toa had am baeg moahoandod madvaazaCmau baeg 
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caCcuoa nobcub toa Toaladoabchim khat ra mau neb am 
toaiuoa con. 


VA0NHAN XEi CUB 
NHA0CINH TEA 


1/ Nhackinh teacoo go'i lacdoanh nhaa hay nhacbuoa 
phauyCthob nhobg niea sau: 

- Tiea cub ngoob hi biea la$r ties dooubiea; ngoob 
lam ruoag la^r tiea doou nab[ ngoob hi buoa la$r tiea 
trong tuuab cua ngoob khab vacphaulam theanao neahoT 
toinguyea mob tuu ra neanoa cho minh. Do nouminh 
phaula^r nho theanao cho coito cabh vamhaaihae. 

- Bab haog maokhoag biebnoutieag cam on, khoag 
biebmobkhabh haog trofla'I thi troob sau gi cubg phaubou 
nghea phau nobg cob tieai. Phauthaa au mob khabh haag 
mob cabh chaa tinh, phau bieb coob nhong khoag phau 
lub naa cuag nhe raeg, khoag phaulub naa cubg coob 
mob cabh voacam mamuTcooba^r luoa biea hiea lea mob 
baeg nebmabtooi vui vi minh naharn mob niea couch lao 
giouthiea hoot sab phaai cho khabh haag hay bab cho 
khabh haag hoot mob sab phaai couich cho chinh bab 
thaa hoi' hay cho ngoob thaa cua hoi 

Hot giaCNguyea Vae Vdnh, naa theb<yC20 nao/ieb"Gi 
cuag coob' naeg trea Noag Doong tap chi - "An Nam ta 
coimobthoulai laegi cubg coob Ngoobta khen cubg coob 
cheacuag coob.." coa toa nhaa tha§r ngoobViebta hung 
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naa cubg coob nhe raeg laacoob voaduyea cubg coob cou 
duyea cubg coob maaphaucoiybthob veanui coob nhab lao 
nui coob bab haag". 

Coob neagiou thi ea mab haag minh cou sab phaai 
minh laai ra mob cabh rooraag, tooag taa, kyocaog, chu 
nab keai theo giatcab/abobcabi on, moboag baatroClat 

Troob khi coob nea nghohea mob niea gi tob ne'p, 
mob boag hoa troob mafe hay mob abg ma|r bay. 

N ui coob coutheakhae cheanoot soithuohaa, nhong 
phauquea soithuehaa, sbibottob khi bab haag. 

Chaai ngoa cub toa trong vies kinh doanh: 

Mua reCai maizbab/ Bab maeai maoriua/ Bab reCla^r 
gi lob 

Nea laai hoot nho thebaethaoh coag. TooihoCem beu 
naobieb tou noag tiea neamua caukeb, lob lea biebmua 
mob boag hoag taeg ngoob yea. Cuoa soag cubg phau 
traCgiaicho soinubg sai cub minh. Caunoatinh naa cubg 
phau traCgi auCaCmoatrooog ta cubg phau traCgi audio ta 
khoag khi, hit thouca^r cophoa lauVaogaa nhablaocong 
rau, con caunuoa mua reCthi chaahoi carbon, rau heb. 

Nea bab mae thi no'i mao khoag tha§r ai mua, seo 
khoag bab hoot, khoag theakinh doanh hoot. Nea bab 
reulam sao la^r nuutiea neasoag, neatrang trauchi phi. 
Nou chung laophau minh, phau ngoob neaphuohop vou 
cuoa soag. 

"Thabthachob da'i" macphau bieb them vadoohlaen sao 
cho voa minh voo ngoob TraCgi aCcuag laonofenghe&huab 
TraCgiaunho theanao neangoobmua hoot voo yu khoag 
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mae, khoag reuKhoag theanoutrea troamaebab doounad 
neanaoh loa ngooata. Maaphaubab cho ngooata voa yu 
nho - ToacoCthebaab reicho coavi cauab naiy coanae voa 
vache'p quauMaazaureCnoilaa/oa nuu/oa choikhoag phau 
chaj loaBab loathi la§r gi macsoag. 

Kinh doanh laanerm cauthoa nea choathiea, tl m cau 
caa bab nea choaagooacaa mua. Sab xuadsab pham cho 
ngooacaa mua vaamua cau ngooata caa bab. 

11/ Vae choong choonghca haag van ngooavied vea 
caa chuyea Thaeg Bom vaachuyea A 6 khebtrau/aag maa 
haa hednea viedvouto cabh vae choong, khoag ma§r ai 
viedvouto cabh nhackinh tea 

Cau chuyen Thang Bcfm: 

Thang Bdm co cdi quqt mo 
Phu dug xin doi ha bo chin trail 
Berm rang Bam chang lay trdu 
Phu ong xin doi ao sdu cd me 
Berm rang Berm chang lay me 
Phu ong xin doi mot he go lim 
Berm rang Berm chang lay lim 
Phu ong xin doi con chim doi moi 
Berm rang Berm chang lay moi 
Phu ong xin doi nam xoi, Berm ciiri! 

Chubg ta coitbobg toong modneai mua HaioQthoa 
quea Thaeg Bom laanoa treutho nam tuoit nab ba giau 
muoag vua coucauquat mo thi cuoa mua bab cub Phuu 
oag vacnoinho theanaa? 

PhuCoag coinuCthoinaa: traa, bopgoalim, ao cauTad 
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cap nob treinam tuoacaa gi? Khoag caa gi cab noachim 
nobtreCcuag khoag caa, nea cotcuag khoag nuoanooc, 
chaEoa nam xoalamoCgiaCtrophuehop vounou/aizphuizhbp 
vougiaCtrbcub PhuCoag caa cauquat mabgioe hem traeg 
mua heaoi ab 


Do noumoi vies neb phautoong xobg vougiaCtrbcub 
nouNem tea lob, nab nan hat nhaa cho mod cab binh 
tuaa thutbiea coong. Ngooalfnh binh nhi hoihoichaaiaa 
mod khaa AK. Coa vuokhf toataa laanhiem vuicub Na'i 
toobg, Bobtroobg Bob^uoa phoag. 

Cau chuyen “An khe tra vang": 


Hai anh em, ngooaanh khoa ngoan nouvouem: Cha 
meiched hedchaacoa tao voumajy phauchia tab sab. Tab 
sab "Cau gi caiT cub tao, " Cau gi hoc" cub ma^, ma§r 
chou khoag? 

Ngooaem khoakha'b chamghonea meilaacau cha lao 
hoc. Cha coa hon met Ngooaanh lanh tay leimieag - 
Ma^ noag ytphau khoag? 

Caubaa, caugiooag, cautuucaugheacaunhadaecub tao. 

Ngooaem tha§r caugi trong nhaacuag laocub anh, voa 
vaag nou Not rob vajpr laangooaanh la§r hedchaaioa cau 
not rob cub em. M a 9 cam cau nob rob ra bia roag nob cuu 
maekiem soag. Ngooaem luuthuura hi, roacob/6'i coCmod 
maulaunhaa:oCmodca|r khea/oichoag soag ha'hh phub. 

Mod horn courmod con chim lob bay nea ae khea 


ngooa vo'i 

- Chim oi ! N hadtao nghea lam kheanectao bab mua gab 
Chim: “An khe tra vang! An khe tra vdng"\ May tuuba 
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gang maenong. Ngobavdimay tuuba gang cho choag, lea 
long chim la§r nu&uuvaag mang veanhaa 

Horn gioacha ngooaanh bad go'i chuuba veaae gioa 
cho chuuae mob boa cho no nea N good em hem theo lea 
vabcoicaikheacubg cha vaataeg anh ma§r thou vaag. 

Ngooaanh baiy too Tao noavbbma^, ma§r veaihabtao 
coa tao ra oCnhacma^. May sab tuusau gang ngoanoi. 

Horn sau chim I ai nea ae khea/aaiou 

- "An khe trd vang! An khe tr a vang! May tui ba gang 
ma dung". 

Ngooaanh lea long chim, nea hoang had nong tuusau 
gang vaag. Naeg quauchim chao nao roi xuoag biea. Sdi 
hab ngooaanh quaeg cabtubvaag thoab cheb troCvea hoaa 
hoa bofltfnh tham lam. Ngooaem chi a sob cho vaag cabnhaa 
vacanti em nuan bot nhau, yea thoong nhau macsoag. 

Notlaanob kebcut coChaa! Khoag ab nho mieag thea 
gian, ha^ neacho ngooaanh tham lam roi xuoag biea 
maetheti 

Lcti nha doanh nghiep: 

Kheavaavaag nea cougiautrongang nhau. Chim caa 
thob ae lackheaneasoag, couigaa vaag cubg khoag thesae 
node. Vaag laathoiquf nhabcua con ngooa nhong cotlub 
con ngooa khoag theaoan vaag maasoag hoot, nea mo'i 
chuyea khoag phaulaatuyeb nob 

Bab com Phiea Maa cub Haa Tin cubg noa ngaa 
vaag. Ngooaem khoag tham nea soag hanh phub giaa 
sang. Ngooaanh tham lam nea suybphauboCma'hg. 

Ngooaanh coula^r hebcua cab nhong vaa coa choa 
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cho em con nooag soag baeg not roa. Ngooaanh cou 
tham nhong coa codzinh huynh neanea go'i em veaae gioa 
heanhbucha. Tinh Huynh neavaa coa nea vaa coa tinh 
nghca mackhoag bocheb 


PHONG VAN VIE Ji LA® 


1. Viee naa tiea laephauxin viea phuchop voukhamaag: 

Ni phobg vaa nho hi nea nhaachoag, ae mae, dabg 
dap vaato cabh phuahop vbucoag viea minh hang xin. 
Nhbindag khoe khoang, phaunounuhg voukhaCnaeg cua 
minh, nou ft quatkhoag nooc, nob nhiea quaingooata sol 
Phaubieb houla'i nhobg niea choa hiea, noag coda Phau 
suy nghoneatrad da nhobg caa ngooa ta hob Phabaan roo 
Idanouvaanouchaa thab Khoag neabohoa mieag khi hi 
phobg vaa. 

2. Ngooa chuuthooog houmuoa loong bao nhiea? 

Thaah ba'i oucaa hobnail Coucaa chuyea Sat loani 
xin viea laai 

Caa naa tiea, oag chuu 

- OAg muoa mob loong bao nhiea? 

- Sat - loatoalackycso loong cua toachae giadac2.000 
noamob thabg. 

- OAg hap lau hobtoacautraa nhaa 

Sat loamuoa chobg touso'i nhieb tinh cua minh nea 
laai luoa troa vaayea caa ngooa phui viea quaeg hop 
thob ae lea vaaigoatrea cao voa ae voa laai. Ngodachuu 
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can ngae, nhong sat loaihaindnh phau lea, toabao ladaen 
nooc. Nhong roakhi ngooophu'i viee quaeg hop thob ae 
lea thi sat loakhoag babnoot, thob ae noacaCra sao nhao 

OAg chuu 

- Thoaoag xuoag hi nebau duen toacaunea nhao 

Sat loaxabh soanoob laen noanoob leah labg, nhap 

nhu'a laen baochuCboob ra troot teu 

OAg chuu 

- Thoalau duen toahoacau 

Sat loadoanoob lau kfnh, lau hoa/aeba£luoa con cau 
lea lau caicau 

OAg chuCngab ngaai moooag veaxin viea khab. 

3. Mo&coagiao moiira trooag houcha: 

- Ngap mai con lea lop naa tiea, nea sinh viea hou 
nhoag caa con khoag trad 60 noot thi sao ? 

- Ngooocha bab nhoag caa sinh viea hou maekhoag 
bieitradoolaelechoong nhiea, nea con phaubinh tchh vao 
nhaa xeb 

- Thoinhabnea laocaa houngoaochuyea moa thi con 
nea tradoo nap laecaa houngoaochuyea moa em nea hou 
thap chuyea moa, hoae coased/eaxem lai vaetradoosau. 

- Thothai coCtrooog hop khoag tradoo noot thi phau 
trad 60 

Caa hou cua em laomofe caa hou hay maochfnh coa 
cuag khoag bieb nea em bieb em hap noucho cab ban 
vaozoacuog nghe. 

Vaecaa houcua sinh viea laoToecotnhiea choocaudao 
nhablaochoogi? 
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- ChocBangkok cou7 choocau Krung Thep Maha Nakhon 
Amon Rattanakosin Mahinthara Ayutthaya Mahadilok Phop Nop- 
pharat Ratchnthani Burirom Udom Rachaniwet Mahasathan Amon 
Phiman Awatan Sathit Sakkathattiya Witsanu Kamprasit, cotng- 
hda lad'Thaoh phoacua cabthabh thaa, thaoh phoa/onai cua 
nhoag vothaa babtduthaoh phoachaa bau trabg leacua thaa 
Indra chiea ngai vaog cua nob vua Ayutthaya, thaoh phoacua 
nea naotrabg leathaoh phoacua cung niea vadaoh n® hoaoh 
trabg nhabcua Hoaog gia, ngoanhaecua thaa Vishnu vaetab 
caucab vothaa". Nea nguyea tea thuunoatea Bangkok daogaa 
1 trang giap. Nap noot xem laidea thuunoadaonhabtheagiou 

- Trong tieag Phap choocotnhiea chocnhailaochoagi? 

- Anticonstitutionnellement (SoTchoag lai hiea phap) 
25 choocau 

Nhoag niea nho theanap thi chubg ta laen sao bieb 
noot cho heb 


4 Khi to&nghiep cornhaa khoa hoc, ngooocon houcha: 

Con naotob nghiep Counhaa Khoa hot roa bap gioo 
theo cha thi con phau hot veangaoh nao. 

Ngooocha tradoo: 

- Thounhab laocon hang ouMybcoo cha thi hang ou 
Viefe Nam con bieb hon cha nea con hap toiquyeb nenh 
lap, nhong theo cha thi con nea hot theo mobngaoh nao 
cho voo phau phuehop voukiea thob cua minh, noog hot 
nhoag caunghedthap quaqkhoag phuehop voukiea thob 
cua minh. Thothai khoag hot nhoag ngaoh nao cottfnh 

noa noab maekhoag ai hot. 

* * * 
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Trang Toucotday khoag nea hot kyothuafe gi e6 roag 
- Sab long chi boa 

Chu Binh Mang theo hot kyfithuafegieb roag cua Chi 
Lyulch, anh ta hao toa taasah nea ngaa vaag, mab ba 
naei neahot ngaah ngheamoaroag vaotin raeg minh seo 
laai mofengheanoa nab khoag ai coinghominh seothaah 
coag trong ngaah moaroag, nhong roa nea thot teathea 
gian nay khoag coiroag neamabthct. 

Sau noithi nob con gab hot veangaah Medical Phys- 
ics (vafelyiy khoa) mob ngaah hot toong hoakhou/adnieai 
ngooatheo vi soikiea tri trong noucaa cotmofe chub nob 
tfnh hi sinh vi khoa hot. Khi tob nghiep ngooacon gab 
noot vaa hot oumobtrooag y khoa Minnesota. Sau khi 
phohg vaa noot nhaobab hot Trung Quoa chap nhaa 
nhong roa thay noayikiea toochoavi naonhaa nam tiea 
socuag ngooaTQ nho oag. Noot tin con gab buoa khob 
vaaiouvoucha. 

- Con noi vaa neai khuya hay khob vaonou vou nhaa 
bab hot. OAg khoag nhaa toa vaa hot vou oag, toa rab 
buoa vaathabvo'hg voacuag. Cha meitoanang olVN, bea 
kia boehai doong, cubg rab buoa. 

N haabab hot xub noag vaanoag yiseoihaa thean mob 
ngooanoa laacoa noulaatrooag hop nae bieb haag may 
modi naei, moanaei chamhaa mobngooa 

Khi ngooacon gauhafitobnghiep, ngooacon houcha : 

- Khi phohg vaa nea/aa laai viea mobbeah viea, nea 
ngooata houcon muoa mob loong bao nhiea thi con phau 
trail oa nho theanaa ? 
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- Con hay trad 60: Vebiaeg cap vaeniea kiea hot cua 
toa oag naobieb Toa laangooacougen laai viea caa maa 
cua cha toa nea toa laai viea rabsieag naeg, chu nab vaa 
caa trong. OAg tin mob loong cua toa seophuahop vou 
coag viea maaoag seogiao phou 

Vaasau nob ngooacon gaunaothaah coag vacsoatiea 
loong nachoot ou aumobcabh nae bieb Noi laai viea hob 
khoag bao gioanuoa coagauay chuyea hi noi khab. 


ROOD VACDOAN H N H AN 


Naei ngaa naei veatroob, Thiea Khang mob laa hi 
roag, mang theo mo com treo trea caah cay, traa bad luo 
nea babngoaoag bouchay veanhaaNaei hoai sau quay 
la'i, moCmo com ra, ae thay ngon ngo't, thay ngooasahg 
khoab nobg vachong phaa. NobaaneCroou naa tiea cua 
loaangooa Tocnousah sinh ra roo'u vadtochouVobiou bab 
thaah lea 

Kinh Thobng Tho coa go'i laakinh Tho, thiea naa 
tiea laathiea Tou Cab. 

Kinh Taa Oob cua Thiea Chub giab: Phep thounhi 
cua Chub lacbiea nooh thaah rood. 

LeaTeb phau coCtraa rood trea baa thoaCoou hou phau 
coitraarood. 

Rood laathuoa toateuigapnau nhob, nobg la'hh, traei 
thoibeah coithebzrovaaxoa bop baeg rood. 

Ngooathooag, uoag rood nesgiao lou, tho giah, hoaa 
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giaQ laan taeg theai duag khf, niea hoaophiea muoa. 
Rob'u laathouduy nhab cho mo'i ngoob sob manh, taeg 
theai loag can naoi, coiTheatho^odiebtabcaCnhoag niea 
thaai kin rieag to cue minh cho ngoob khab neagiautoau 
boo xud, nau khoaRob'u couthealaen cho cuoa vui theai 
vui, noabuoa theai buoa, ngoob hay hay hon. Laen cho 
leaigh® theai trang tro'hg, xua node beah tabvadaen cho 
doag tho theai lai lahg. Biebbao nhiea myotoocho roou: 
myotou, thaa tbu, tut tou. Uoag roou maoqua^r thi go'i 
I abu t tou. Roou giao boa roou hop caa xem nho laemyo 
tou. Tay died ngot, baa roou tuutho: "Nam vobzou nho 
kyia/oaphong". 

Nhong phauyuthob, lam dung roou neaha'i nob ha'i 
ngoob mua quan ban toob, hoiladoacua ngobbchoikhoag 
phaucua roou. 

Ban beogap nhau uoag mobly roou aai caCloag. 

"Tou phuag tri kyuthiea boa thiea/ Thoa'i bab taai 
haa baa cuuia". 

Roou cothaag traei, haag ngaa loaf: roou Ta|r, roou 
Taa, roou Ta. 

Tiea biea roou Ta: 


- M iea Bae coirobu Laag Vaa. 

- Hueacoirobu PhuiLoa. 

- Quadg Nam coirobu Hoag Naa. 

"Bat Qudng Nam chtia m i(a da tham 
RWu Hong Ddo chiia nham da say" 

- Binh Ncnh coirobu Baa Nau 

- M iea Nam coirobu PhuCLea- Bea Tre, roou GocNen 


34 


nguOilApnghiep 


- Long An. 

- Cot Bae coirobu Maa Son. 

- Ta§r Nguyea coirobu Caa. 

Tabcaudanh tou cua ViebNam cuag chasaa xuabthuu 
coag, gia mnh, nea khoag coigiai noa'h haa lea men, naa 
xong uoag liea, khoag loa'i boucab thaeh phaa noa ha'i, 
ga§r nhob naa nho Methanol. 

Cab vua chub tried Ninh, LeaLyuTraa, Leehaa hebnea 
uoag roou Mb. Roou Mb phaungaai it nhab laia/abthabg 
hay vabnaei, hay vabchut naan, caeg laa caeg tob hon 
noa. Roou nebaa khoOnoot chabnoa, dou hoot chab roou. 

Tam ha'i danh tou theagibulaorob'u Mao Nab laequoa 
tou cuaTrung Quoa; roou Cognac cua Phap; roou Whis- 
ky cua Scotland. 

Rob'd Mao Nab laoquoa tou cua Trung Quoa, coa 
coutea laoQuyuChaa Mao Nab tou. Thuutbbog Chu A A 
Lai hoot go'i lacQuoa tou Chi phu'i laocha neucua Mao 
Nab Roou Mao Nabnaocoitrobb nbbnhaoNobag, oOthoa 
Mao Nabthuoa taah QuyiChaa, bea bocsoag Xich Thuyu 
Ngoob daa duag noob soag Xich Thuyuneachong cab 
roou, nhong khoag phoabiea. Nea nob vua TuyoDoong 
Neacho haa con keah tooBae Kinh nea Nam Kinh, hi 
ngang qua thotraa Mao Nab ba§r giberobu Mao Nab mou 
hoot phoabiea. 

Nga§i a§r, roou Mao Nab chaetruyea cho con daa, 
khoag truyea cho con gab vi sbi'mang bi quyebnaa roou 
truyea hi noi khab. 

Toakhe nuuDut Neabea boasoag Xich Thuyu noob 
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soag trong va£ khi haa aan ap, cabh noag Hanh Hoa 
Thoa xanh to& 

Ta van titu gia ha xit thi 
Muc dong giao chi Hanh Hoa Thdn 

Tam doch: 

Hoi thdm qudn n(au ndo ngon nhat 
Tre chan trdu chi Hanh Hoa Thdn 

NgooaNhaEmaoduag phoong phap quang phoakham 
phaubi mafetab hoong cub rood Mao Nag tha§r cou230 
cha§ trong noicou2/ 3 chaicuag khoag ndnh node, "nea 
coLEoetaa tay tha§r taa ma§cu6g khoag ae cap node". 

Nguoa thi hobg vearoou laobaitaa, maocao nhatilao 
Nooag thi Loong Chaa Toacua Voong Haa noa Nooag 
haa/ie& 

"Bo ddo my tidi da quang hoi 
Giuc am ti ha md thWng thdi 
Tuy ngoq sa tnting qudn mac tieu 
Co lai chinh chien ky nhdn hoi" 

Doch nghck 

RWu ddo chen ngoc da quang 
Tieng dan ti ha giuc len ngiCa 
Say tuy luy noi hien di ai ciiti 
Xiia nay chinh chien may ngiii trd lai" 

KhubGiang (NhoThuft- NoaPhuu 
" Trieu hoi nhat nhat dien xudn y 
Moi nhat giang dau tan tuy quy 
Titu trdi tarn thiting hanh xtihitu 
Nhdn sinh that thdp co lai hy" 
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Tam doch: heSgioalaan viea, ta thay ab mob nea taa 
nguoa soag, noaab la§r roou leuthooag. Ngooasoag 70 
nam laahiean (thoa nhaaNooag tuoathoi trung binh cub 
Trung Quoa cha&hoabg noa46tuoa). 

Thi nhaa ViebNam cuag coinhoog baatho cho roou: 
"Siting qua ndng ly khd mot tieng 
Mi(ng rang sac nui van mau xanh 
Bam may hay thdp ngang nhd co 
Hitong rWu ndng hon moi tint tinh" 

Tho VucHoa Ncnh 


Hoae: 

"Khong tri ky cung ngoi ciing hdn nCou 
Hi ha citii, hi ha cung ly 
Men nCou ngam ai cung Id hdo hdn 
Trdi dat edn Ian loc mot hdn hi" 

Tho Loong Ncnh 

Trabnafkuag cha&adnoa bi corgi minh phautranh nua. 
Nean nhap mofely notsabh, cam xubvouNgooaCuag Khoa 
cub Victor Hugo. Caa chuyea Com Traeg Canh Heicua 
Quoa Vae Giab Khoa Tho nea'ay rob voutoag nhaa va§ 
roou sab trea baa, uoag vaaly roamo maag trong giaa 
niep, hay giaa moag thaa tiea cub Nooag Minh Hoaag 
du NguyebNiea. Mobthuafe so phoong Noag cho Nooag 
M inh Hoaag uoag roou tab nea cabh thaan u, xoag thuoa 
phiea neaoag lea cung traeg gap Haeg Nga, xem tiea noo 
mua niea Ngheathooag, roatruyea lai haa theaChubg 
ta coudcp nhin tha§r trea hop babh Trung Thu vaa ngaipr 
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Ram thadg Tacn haeg nam cuag labTedTrung thu. 

Ban beozoikhi cuag naag ly haiiaucoop "do 3 toubea, 
ly loa thi doyly nhoilhi um. U0h neaihoihoanhoOnneicho 
ae, um hi con. Bay giodod lea, uoag rood cuag phaubied 
gioothaa neakhoag uoag coag cha mei nuoa dooag, nea 
khi uoag rood caa phaubied 

1. Khoag cha'y xe nhanh. 

2. Uoag rood say khoag la hed gay goa 

3. Khi uoag rood khoag nouchuyea haa thupmamea 
nouchuyea nhaa nghda. Khoag nghonea chuyea ngoop 
khad lam khoiminh, mamea nghonea chuyea ngoopkhad 
naogiup minh. 

4. Phautap not tho, ca had keachuyea neabuoatiea 
them vui. 

5. Thay gay golacphautrabh. 

6. It nog khi nob ngoop khad khoag nghe thi khoag 
nounoa, macphau hit thou 

7. YUkiea cup minh counudg maongoop khad phaa 
nod thi im ngay vachft thou 

8. Ylkiea cua minh dupnuag mapnouvap lud ngoop 
khad phaa nod thi coi nho minh nod khoag nudg lud, 
noag nea caola'i maiagay goa 

9. Noag bad ngoop khad theo yiminh, nhadlap/oi'con. 

10. Luoa cam on ngoop cam on nop naocho minh 
cuoa soag, coiroou, cotmod coibari neanhadi. 

11. Phaubied say lapsai, nea phaubiedsoi'lam phiea 
ngoopkhad, nhad lao/oi'con. 

12. Lo'i dung lud say neagay godachep, lacho nop xuu 
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ngoop say lam bay laetoaad. 

13. Uoag rood maogay goathi go'i lapnhaa quay, thi 
noag mong lam nea soinghiep. 

14. Ngoopnhapnhadlap/oi'con phaubiedchiea chuoag, 
nhomhei voa/ed<hi say, nea couthauhodtia thoubao dung, 
gi ad rood cho ngoop say. 

Phong each uoag rooii cua ngoodxda: 

Mod horn TeaUy Voong don tied, mopThuaa Vu 
Khoa, nhap/ua hod 

- Tou loong cua tied sinh theanap? 

Khoa nap: 

- Cad noucop tuyibMod had cuag vop nuusay, map 
moopnaa cuag vop nuusay! 

Huy Voong ngat nhiea hod 


- Sao lai'vay? 

Khoa nod 

- Nea uoag rood voubaa vua, chub. Quan Giacn tou 
noag bea canh, quan NgoTsoCrinh sau long. Khoa toasoi 
haq uoag chopg mod naa nuCsay. 

- Nea ounhamha meicoikhadh, Khoa phaunodg haa, 
thaah thoaag nham nhap may giot rood thop, doa la'i 
cuag node vaanad, chopg ay cuag nuusay. Cop nho ban 
bepthaa nhau, laa ngay mod gap, thi uoag cuag hoot 
nam, sau naa. 


- Nhoag buoahoaheooCnhapqueagautrai ngoa chung, 
mop rood nadh bat, looiam tay nhau khoag ai tradh pha't, 
phia trood couboag tai naoh roi, phi a sau cotcadtram bou 
sod Khoa coutheauoag nea tacn naa mouchamgamgao 
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- Khi trodchied raah vied, doa ched ngoakeatrai 
gaungoa chung chied, trea theai nuoa ta£ chuuihad tiea 
khadh ra veamadou Khoa la'i, ad laocoubouhoong thorn 
phong phod, loag Khoa laag laag, coitheaKhoa choi hed 
mood had. 

Vi vay maonou Rood quauhoauloan, vui quauhoau 
buoa, thauquaibadcap. 

Tiet Xuan Nham Thin 2012 


CHA VA0CON 


- Choi voiicad con nho theanao vadud nao? 

Thodgian cud nhaadoanh nghiep radhiedi, ned raah gioo 

nao thi choi voucon gioEhou/aagioEnodadiahh phud nhad 

- Lud con coa nhogcha laodoog sodg cho con boi. 

- Cafr cho con treo. 

- Nuu cho con choi. 

Cad con toachoi trea mo'i noi, mo'i choatrea co thea 
cua cha, nhad laocon trai. Tootai, itiuq ma^ chad, bung; 
nhadlaocon trai mod mob nuCchoaneacon choi. 

Laoi boocho con coq laoi cop cho con soi laoi ma cho 
con khiep, laoi thaeg heazho con vui. Cad con cua cha choi 
trea moT ngooigabh, trong taai hod vad;hea<ad cua cha, ru 
cho con nguphadcho con nghe, laoi xe cho con chay. 

Keachuyed cho con nghe, choi voucon nho ban, vao 
laoi ban vouban cua cad con. Day cho con tap neai baeg 
noami-noachoi voucon nadh badheabiedsoi'looog lot cua 
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con bad bat, tap cho con neai tiea nea/ithod vedtiea bat 
trong kinh doanh mai sau. Day cho con ytthod veanoag 
tiea rnaocha naclaoi ra. Khi cad con lod, thi choi voucad 
con oCnhoog noi ca had gop chuyea, laeg nghe taai to 
tinh cadi cua con. 

- Cha laoigoodbari thad thiedcub con. 

- Laoigoodthay nhad aucua con. 

- Laoigoodcha nghieai khae cua con, khoag ai hied 
con baeg cha. 


NGAAI LAI CHUYEA XOA 


§ TO MACTHIE AI 

To MaoThiea laongood vied soukyulod nhadTrung 
Quod vadaoigoodviedsoCkyicoiiieag nhadtheagiou 

To MaoThiea sinh naei 145 "troodCoag Nguyea", cou 
vied veaN am Vied Tried Nao 

Naei 113 "trood Coag Nguyea", Teatoodg LooGia 
hem quad gied Thau had CuoTho 

To MaoThiea viedveaPharn Laovaiacad con laianied mao 
ngoodnodphausuy ngaai veacuoa nod cua cad con. 

Pham Laonou 

- Vua coiledh vua, thi toacoiydioa 
Beo soan goucad chad ngot vaocad cua caunhei'cuog 
vounay toiriedg xuoag thuyea ra biea, hi suodnodkhoag 
trod ai noa. Thearoa Cad Tiea led nuuCobKeanealaoi ap 
boag lob cho Pham Lao 
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Pham Laocuag hi biea sang Tea noa hoi tea, toigo'i lao 
Chi Di ToCBi, ca§i ruoag dCbdebiea, khoathaa coesod, cha 
con cuag lo laai ae. OUchoag hoot bao laa, cua cothaag 
ma§r chut tried. N good nodd Teaighe oag hied, mdalaai 
tooag quoa. Pham Laongaai nguathan raeg: 

- Olhhaothi cothaag nghin lang vaag, laai quan thi 
nea coag, khanh, tooag quoa, kebab vauhodt thealaotod 
baa rod giocmaocautieag tarn I oag lafr lackhoag to6! 

Bea trauaa tooag quoa, hem tad cautaa sab cho ban 
beplaag xodi. Chaanang nhoag cua thadquyuleh hi. 

Pham Laodoag lai ouhadNaa, cho noi hotlaodCgioa 
thiea ha'[ tiea hodag noa chad, buoa baa nealaai giaa. 
Pham Laobea toigo'i minh lacNaa Chu Coag. 

Chu Coag oCNaa sinh ngooacon uti Khi ngooacon ub 
nabob, ngooacon trai thoibai cua Chu Coag giedngodq 
botuooiSouChu Coag nou 

- Gied ngoda bodied I aahabg roe! Nhong ta nghe nou 
"con nhaaighin vaag khoag chedbCchbf'. 

Liea bad ngooacon udsang xem soivied ra sao. OAg 
ta la§r nghin ned bat bot vaa trong tuu hong quad ad vau 
thoa choubaeg xe bophoih sai ngooacon utini. Con trai 
caOcua Chu Coag cuag coexin hi. Chu Coag khoag nghe. 
Ngooacon caCnou 

- Con caQtrong nhaahodt goi laekeucoi sod vied nhaa 
nay em cottod cha chaag sai con, lai sai em utini, theacon 
lacnoa con ho! 

Ngooacon cafltoan toisab N good mei nou hoacho anh ta: 

- Nay oag sai thaeg utini, thi choa chae naocou soag 
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noot thaeg thoibai, maatrdod tiea voacdigied mad thaeg 
caiQBied laai theanaa? 

Chu Coag cot chaag haomoii sai ngooacon cauni. 
OAg vied mod phong tho, noa cho ngoda bail cudaaTrang 
Sinh vaadae raeg: 

- Khi con nea nhadthi daag mod nghin lang vaag cho 
nhaaTrang Sinh, mae oag ta laai. N had thi ed khoag hoot 
tranh caovduoag ta trong vied na§r. 

Ngooacon caukhi hi cuag toimang theo rieag vaa 
traei ned vaag sang Sou 

Trang Sinh nhaadikeaigoai thaah. Ngooacon caiphau 
ladh lau coumoti tou cob, tha^r nhaacouveurad nghea ... 
Nhong ngooacon caucudg noa tho, daag nghin vaag 
theo I oa cha dae. 

Trang Sinh nou 

- Thoe! Anh ha§> hi ngay hi! Chdicoudflai! Duiaem anh 
noot ra cuag chdiboutai sao lai node tha. 

Ngooacon caira rod khoag nea nhaaTrang Sinh noa, 
maangaai dulai, I a^r cua minh hem daag cho mod quyu 
nhaa coiquyea theadCSouTrang Sinh tuy dunodxodi nghea 
khoa nhong caCnodd nea nghe tieag oag thanh lieai vaa 
chfnh trot. Toavua SdOtrdCxuoag nea toa laai bad thad- 
Khi Chu Coag noa vaag, khoag phauoag ta cotytmuoa 
nhaa. YUbag ta chaanuoa khi xong vied sedai noa traCnea 
laai tin matthoa 

Cho nea khi vaag noa nea, Trang Sinh bad voi 

- Nafr laovaag cua oag Chu. Nhdotoa khoag soag 
node cadh neai, thi theanaa cuag phaunoa trauchoucou 
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noag nea ! 

Nhong con cauChu Coag khoag biebyuoag ta, cho 
oag ta chabg coithebot gi. 

Trang Sinh thong thaCra mabvua Sou nou 

- Cornoi naa ... moanobg oCchoa.. moacaunoiha'i cho 
nooo Sou.. 

Vua Sou/oa tin Trang Sinh, liea hou 

- G i oebi eb 1 aai theanaa? 

Trang Sinh nou 

- Chaaiotcabh duag nob moutrohdoc nou 

- Tha§r veanghchQuaCnhaa sedaai theo. 

Nhacvua liea sai sotgiainieai phong ba kho tiea. 

Quyunhaa noob Soukinh ngat, bao ngooa con cau 

Chu Coag. 

- N haa/ua sap ha'i xau 

N good con caCChu Coag nou 

- Laai sao bieb? 

- Moalaa nhaa/ua sap nai xaithooag cho nieai phong 
ba kho tiea. Chiea qua nhaa/ua sai sotni nieai phong. 

Ngooacon cauChu Coag nghoraeg: nea nai xauthi em 
minh theanaa cuog nooc tha. Anh ta tiea nghin vaag hem 
cho lao Trang Sinh, thab laamabtoi, bea la'i ra mabTrang 
Sinh. Trang Sinh giabminh hou 

- Anh choa veao ? 

Ngooacon troobg nou 

- Thoa vaa choa ai! Troob kia vi viea thaeg em, nay 
thaeg em may mae nooc hoobg leah nai xau cho nea la'i 
nafr chaa cuinea/ea 
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Trang Sinh biebyianh ta muoa la§r la'i vaag, liea nou 

- Anh vaa nhaatrong mada^r vaag. 

Ngooacon trooog toi'vaa nhaala^f vaag ra. Trang 
Sinh xaa hoa/i bodtia tre con mua chugc, ben vao yet kie'n 
vua sd, noi: 

- Toa troob kia counou veangoa sao...nhaavua nouseo 
soa nob hebioacou. Nay toara nooag has cuog tha§r noa 
raeg: noa con nhaagiaa oCNaa laaChu Coag, gieb ngooa 
bogiam oCSounhacnouiem nhiea vaag bat hub lob cho cab 
quan haa nhacvua. Nhacvua khoag phauvi biebthoong 
noob Sounaaxaihaa, chaa/i con Chu Coag noithoa 

Vua SoCcaCgiaa, nou 

- Quaunhaa tuy coukecn nob thab nhong leonaa la'i 
vi coicon Chu Coag maephaura on. Liea laai ab gieb con 
Chu Coag. Hoai sau bea ra leah nai xau 

Con caOChu Coag robcu'c la'i noa nam tang em trou/ea.. 

Ngooa mei vaangooa laag nea la? laai thoong xob 
ChaEotChu Coag cdoamobminh macraeg: 

- Ta hadniebtheaiaa noicuog giebem nob khoag phau 

noikhoag yea em nouiaa nhong coimobhiea noikhoag 
theachau noa Noitdanhouhaotdag chau khoacuag ta tha? 
viea laai ae khoikhae cho nea boucua thi ties! Traula'i, 
thaeg em noineCra nabtha? ta giaa. Noucha&ieb codoxe 
bea, giong ngd'a tob theo nuoaca? cab, naa bieb cue cau 
do naa maaioucho nea phung phi tiea mobcabh deadaag, 
chabg tiea reugi. Troob na|r sdCddta sai thaeg ub hi chae 
laavi noubiebcoi thobag tiea bat nouthoa! thaeg cauthi 
khoag biebtheavi va? maiagiebchebem nouLechbalacthea 
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cougi nadg thoong. Ta ngap hem vaa noi nounoa nacn 
tang vea! 

Cho nea Pham Laoba laa hoachoaoCmaothaah danh 
trong thiea hai Khoag phauoag ta cha&oCni mofecadh rad 
deadaag vaethed ached 

OAg ta OBnaa lamoadanh omouSau giacchedoCNaa, 
cho nea nobtruyea tung go'i lacNaa Chu Coag (1). 

6. ThauSoCCoag nou 

Coag lao vua Vuothadlacto lob ! Daa nood cho chin 
con soag, lam chin chaa coutheaoCnooc, nea nay tadcau 
mo'i ngoobnea soag yea oa. Con chau cub oag laoCaa 
Tiea nhot coag, khoasad cuoacuag tied died hoot nood 
Ngoananh, phfa bae cho quaa noavaa xem Trung Quoa 
nedtoa nhaoChu, nooc danh hiea lacbau/oong. Cad Tiea 
chadg nadg go'i lachiea sao ? Notcuag laccauvinh quang 
sodla'i cua vua Vucvap. Pham Laoba laa dobchoaoCnea 
noatieag tarn neda'i nobsau. Vua vaptoanea nho vap thea 
naa macchadg vinh hiea. 


§ BAILYUHE A/AGM ACH M IN H 

Tab Mut Coag biedBaiLyiHeb/acKiea Thud laebaa syo 
tabcao hot roag nea phong caihai lam TaCHba Thoa toodg. 

Taa Muc Coag sai hai toodg Math Minh (con BaiLyu 
He^vaeKiea Binh (con Kiea Thud) hem 2.000 quaa thadg 
nooag tiea nea Badh Moa Thaah nood Trcnh, nadh nood 
Tnxih. Can vua Taa khoag hoot. 

Khi ra hi, BaiLyiHeb/acKiea Thud nou 

- Than od Hai con ra hi, ad khoag coingap vea 
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Cad con khoag lo gi quaa Trcnh macchado quaa Taa. 
Haa Son laanad nea theahiem trou khoag khed cha 
phaunea nhafexoong cad con. 

Nea Noag Haa Son. 


- Toodg Taa hem quaa mai phut. Math Minh yusod 
ma'nh, cho laehostoodg, soigi. 

Nea noari nooag gap gheah, loan choai, khouni 
nooag thiea thea hai bed nainhoalea, trae troucaag khou 
hi, bophut binh. 

Math Minh kea taa binh voa nea noari Noah Mao 
Nhai, xung quanh loa chap nap trobthiea nan, looag nan. 

Quaa Taa chaa chedi giedquaa Taa tan tad. 

Math Minh nob vod Kiea Binh: 

- Cha nhamgooi thadlacthaa toad. 

CaChai toodg nea bobadsoag. 

N hong may chay thoad nea soag H oaag H adthl quaa 


Taa nuoatheo, khodoag thoad 
Coioag lao nadh cainou 

- Toa phung meah Coag Toa Chaa cam thuyea noi 
nap, hod cad ngoobnadad "lam theo leah cua BaiLyiHed. 

Bon Math Minh, Kiea Binh voa xuoag thuyea, tadh 
bea thi trea boocoimod vootoodg phi ngoh nea, ai cuag 


kinh hao 


Taa Mut Coag hoot tin bon Math Minh trou/eanoa 
moag khoag sao keasied 

BaCLyiHeaKiea Thud gap con, moag rockhoag cuag. 
Ngap sau cad lao, xin vemhamghaa 
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^ TRIE® QUA® CON CUEl TRIE® XA 

Tried Xa laomob danh toodg nood Tried, coumob 
ngoofecon trai laoTried Quad 

Ngay todoeinadiot vacbinh luad binh phap rabnhieb. 
Triea Quad veotroq vath nab died giau lung tung, coi 
thiea haikhoag ra gi, dab bobaoTrieb Xa cuog khoag bad 
beunoot, nhong Triea Xa vaa khoag cho laophaQ Triea 
mad tha^r con hoot nho va§r, rabmoag, bacnou: 

- Quau.. lactoodg moa xuab toodg! 

Triea Xa khoag vui, nod 

- Quad khoag thebaan toodg hoot. N odd Triea khoag 
duag notlacna'i phud cho xactae. 

Triea maa nod 


- Quad hot hoot heb binh tho, baa rabthab had vea 
quaa sol Thiea hai khoag ai baeg nousao bad laolaen 
toodg khoag hoot? 


Triea Xa nod 

- Chfnh vi Quadtdicho thiea haikhoag ai baeg minh, 
toa mod nob raeg noulaen toodg khoag hoot. Vied binh 
earn baeg cauchebtrong tay, lo laeg, soihaq caa thab 
toag booh, hot houtoag ngoofemaevaa co0 nhiea hied 
sai sod TheamaoQuadcho laodeadaag. Neb noindot gioo 
binh quyea, thi noisectoi'yimadaan, do noinhoog kebnay 
khoag lot va0 tai nouchae chae chuodla^r soi'thadn ba'i. 

Triea maa hem lobnoda^r nouvouQuad Quad nod 

- Cha nay naogiacnea nhad 

Hai naen sau, Triea Xa bebh naeg, trood lud laan 
chung, kea Quad nea dae. 
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- Binh hung chiea nguy, ngoobxoa I a^r noCJaan rae. 

Cha ma^i ma§r naen la 01 toodg, gioomodkcp mdag, 

tradh hoot cad n hut thua trad. Maipi khoag coutafelaan 
toodg, choCnea da|r vao nghiep noimadaan hai nood, ho 
nhap thi ed thaa. 

Triea Xa la'i dae vot 

- Sau na§r, neb vua phong cho noilaan toodg, baanea 
keba'i nhoag lofecue toavactoaihob 

Mad quaa nhut nood laocautoarablod. 

Vua Triea, sau khi Triea Xa mad vaa phong Triea 
Quad laan Macphut quaa, noachod cha. 

Triea Maa daag tho cho Vua, hai yu 

"Xin Nod vua choiduag Triea Quad Quad chafcied not 

sadh choikhoag biedleabiea thoag, khoag thebaan 

toodg hoot". 

Nhaa/ua noaTrieb maa vao tried, baanou 

- Giaonafi toag thoacha nounoot bied mod khi Nod 
vua ban thoodg vadgi, nea phaa phadhedcho toodg so 
cueg chau khoCkhoa/ouquaa so Nea khi thuY phong laan 
toodg, thi oag khoag heb/unea vied nhaanoa. Coe Quad 
la an toodg thi ngoadh mafeveanoag tiep khadh, khoag 
chou nghe yikiea ai. Vaag vadu'a cua vua ban cho, nea 
hem veacad haag nga§r xem caugi couloi thi mua bad. 
Trood khi laan chung, boanoicotdae: 

"Nea Quadlaan toodg thi coiha'i cho Triea". 

Xin Nod vua hap chon toodg khad, nhaovua vaa 
khoag nghe, phong Quad laan toodg, hem ha! quaa nuoa 
theo quaa Tab, boBath K hou hem quaa ra va|r chafe quaa 
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Tried trong 46 nga§r, kedquauTried Quad bogiedta'i traa, 
quaa Triea nab haag. Neai nog Bath Khouchoa soag 45 
van quaa Triea. Doag soag xanh Coa Doong toenoibiea 
thaah maa noCthaai! 


2 TOM THUD NG AO VA0CON TOM AN 

Quan Teatoodg nood SoulaoToa Thud Ngao bonau 
naeg, bea kea con laaToa An dae:"Ta coumobtoiadi biea, 
khi ta ched roa con hem daag cho Na'i voong. Neb Na'i 
Voong coicho con laai quan, con choinhaa. Taacon nhou 
mon, chouiea do'ivaa nadi quan trooag. Nea Na'i Voong 
couphong ap cho con, thi con phau toachoa bad nae do 
mactoiachoa khoag hoot, thi nea xin had Tain Khaa. Tain 
Khaa laochoshadxab chabg ai theai tranh nea. Nho thea 
con chau sau na§r mou may hooug hoot lob". 

Nouxong tab thou Toa An hem toodi biea daag cho 
SouTrang Voong. 

SouTrang Voong moCra not. 

Toodi biea vied nho sau: 

"ToalaoToa Thud Ngao, keucodtoa hoot Na'i Voong 
cho laai TeStoohg, trong may naei nay vi taahea khoag 
lap hoot coag gi, lay lam hoathen. N homy linh cue Na'i 
Voong nea lub ched khoag nea noabouthay, ay laomay 
mae laei. Toachaacoimob nob con ngu dob tea Toa An, 
khoag duag hoot, coa chau toala^/iea Baeg, coitaa xin 
Na'i Voong duag nea". 

SouTrang Voong not xong, thoCdaavaothan: 

- Toa Thud Ngao nea lud chedcuag khoag quea xa&ae! 
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Nouxong, SouTrang Voong song haah nea nhaaToa 
Thud Ngao oai la§r ad quan mackhod, cad quan theo had 
tha§r vay cuag oa nood ma^ 

Horn sau, SouTrang Voong cho coag toiAnh Tealaai 
quan Teitoohg, vaocho Viea Baeg laai quan Chaai doaa. 

SouTrang Voong muoa phong cho Toa An laai quan 
Coag chinh, nhong Toa An theo loacha dae, nhadthied 
toechoy trou/ealaai ruodg. 

Mobhoai, Manh Ou lacngooatin duag cua SouTrang 
Voong, ra choi ngoaanoag, gap Toa An hi noa cuuvea 
Manh Ou nob, hou 

- Sao coag toCla'i laai chi vied naeg nhot nho the3 

Toa An nou 

- Cha toa laaTeaToobg may naei troa khoag lay mod 
noag cua ai, bouvay maagia mnh nghea kholtoaphautim 
keasinh nhai. Manh Ou thoCdaanou 

- Coag toCcoiyea taai, theaiaa Na'i Voong cuag tried 
coag tou/ealaai quan. 

Manh Ou nouhoaa cabh cua Toa An cho SouTrang 
Voong nghe, tried Toa An vaa chad. 

Toa An mae ad radh, hi chaa khoag vaa tried, quyo 
lay SouTrang Voong. 

SouTrang Voong hou 

- N hacngooi nea noa khoa cuag theasao? 

SouTrang Voong haigiong: 

- Toa An khi trood toachoa khoag chau laai quan, chou 
had phauta phuion Teitoohg. 

Toa An nou 
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- Phuithaa coiloddi chud, toanaa dam sai 1 60 

SouTrang Voong nou 

- Nea nhamgooi khoag chou lam quan, thi ta phong 
nadneahooag loa. 

Toa An toochoa chae<in moi chub had noi Tarn Khaa 
maiathoa 

SouTrang Voong nou 

- Tarn Khaa lamoi nadxaai, codoi gi cho ngooi naa. 

Toa An nou 

- Khi phuithaa toagaa cheb coidae nho vay, nea toa 
khoag dam trad 1 60 

SouTrang Voong y lob phong cho Toa An had Tam 
Khaa. Vi had Tam Khaa xaa, nea khoag ai tranh giaah, 
con chau Toa Thud Ngao suod nodhooag loa noi nou 

Toa An nghe lodcha dae: "Con oi tad con thoathiea, 
con khoag theachen vao harm quan trooag, nea Na'i 
Voong coiphong ap cho con, con nea toochoa con chaodn 
hadTarn Khaa, nadnoicae coy khoag ai tranh giaah, nhoo 
vay con chau suod nodhooag loa noi nob. 
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N HOGG NIEJQI CAN THIE* CHO 
NGOO0KHOUNGHIE A 

1. HOC TAA 

Ngu dot khong then hang thieu y chi hoc tap. 

B. Franklin 

Ngitd'i co hoc khong phdi Id ngitdi biet nhieu, md biet ro 
nhiCng gi minh phdi biet, vd hieu ro nhiCng gi minh da biet. 

M. Grout 

Hai to tfhoc" vatftfip" nea corngh® ladoabchood. Hoc 
lacbabchood theo nhoag soi viea gi noithuoa vedmh vo'c 
tinh thaa, tap laebabchood theo nhoag niea thoc ha0h. 

Nob beisinh node vadthadg naebiednhin, biedtroag 
thay. Khi tai nghe rob mad thay robnotnablaeg nhin vao 
laeg nghe. Daa theo thodgian noingam coisoi'babchood: 
quen ma^ quen choi, bied phaa bied tap nodg, tap hi, 
tap nou.. theo daa lamodhou nhoag gi beithfch, biedfeh 
kyuhoa doa.. rob cap sadh nea troo0g. 

Ngoodta la'i hot) loadngoodni hoc tookhi nao? Ai 
day loadngood > Caa hounay thuoa veakhad coahoc. Mo'i 
sinh vad nea couho'c. Tad cautheo chuag loaf maophad 
triea. Na phaa con mei'day con con, meo choitraa bochoa 
bad so tou.. gao/cfc chirm chod, hoc cua chudg ladoabchbod 
theo chung quanh (dong loai vdi chting) nho load cau load 
boesah.. 

Con ngoodhoc odhiea nhiea rad nhiea. Thiea nhiea 
Ia0kho ta0g hedsod phong phud/aebi mad Nea nay load 
ngoodvaa choa kharn phaihedkho ta0g vodaa ay. N hoag 
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caumaekhoa hoc naocho raeg noiladtaa tiea, laetoataa, lao 
hiea rna'i, chaeaa mobvabhoan sau, counhoag thoitobtaa, 
hiea nai khad xuab hiea... tabcaCrudtobthiea nhiea. 

Trdod khi Archimeele noa ra "nguyen ly ve stic day 
cua nude ", loabngoobcuag nadoiebnohg tae thuyea (xuab 
hiea trood tiea lacbeb Archimeale chadnebthoag hob chab 
lodg baeg coag thod. 

Nhiea sinh vabnae hang oaloab ngoob nob noimaoDCi 
hang ( goi ladnuyebco ), loabchim laen toltrea cafr nebzruu 
ngu'i loabngoobcuag babchdod laen theo (goi Id rdo cu)... 
noCJaenhoag noi nhaenguyea thuy cua con ngoob 

Coingoobcao giong nouraeg: "bad thiea nhiea phuc 
vuicho con ngoob', hoiladobcub nhoag keunai ngoa vao 
vo&haa. Thiea nhiea coimobquyea uy hebsodto loo, voa 
taa vaotrdoeg cou. Cab hiea biebcub con ngoob vebzhiea 
nhiea chadaegiot nood so voiinaT doong. Nouraeg, bad 
thiea nhiea phuc vuicho con ngoob chadg khad gi nob 
khiea mob nai so phuc vuicho ta! Thiea nhiea luoa cou 
sad nhoag thoimaota caa du0g, caa moon (cung co the 
noi id...ddnh cap cua thien nhien ). Loi dung tab nguyea 
voataa vaovoachuunou con ngoob naonut khoeti nadh 
cap tiea xab phauphadh, true IdL.huy hoai caumob mob 
trooeg to lod, quefc luoa cau/oa laa lob khoag mobchud 
boahoae, coa lea giong keCcauNoeg bao gioiaquea raeg, 
thiea nhiea cuag coduabtae cua thiea nhiea. Soivay trau 
luoa luoa coisad. Nhaa loaT toeg gap soivay traunay roa! 

Ngoobta hoc outhiea nhiea roa toon otr u b ra nhoag 
ncnh luab nenh leancnh lyu nguyea lyu.tab caunea hoa 
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han, hebthoag hoa chudg lai, ap dung chudg nealaen loi 
ich cho con ngoob Ngoobnobsau hoc tap vabooabodtiean 
cho ngoob hi trood, coutheamaotoa tut tiea vaehoa. 

Ta biebon nhoag vothay naoday doata. Vaochudg 
ta cuag biebon cauthiea nhiea. Biebon vaotrauon thiea 
nhiea baeg cadh nae? Chab cay roeg thi phautroag cay 
lai cho roeg, khai thad haan mofthi phauhoae thoiai cho 
nab nadh babthuy hausad thi phaunuoatroag lai thuy 
hau sad cho biea cho soag, cho hoa Theagiou nhiea noi 
trou/eanguoa, co0 nood ta thi... co0 laa laen ! Vaedn nod 
thean, viea goi laotraudn ! Nhong ..."trdi co noi gi ddu" ? 
con ngoob phautdigi ad mae/ithbd. 

Mut nich cud hoc tap laotaeg soihiea bieb neavieb 
laen cud ta vaenhoag sad phaai ta laen ra moangay mob 
tinh xad hon. Vi loi ich rieag vaochung nea trong viea 
hoc tap phauganh nua, thi viea laen cuag coutinh canh 
tranh. Neagidocoag baeg vabaeh manh xaohob soicanh 
tranh cuag phaCicoctabphad vaogiacn ndnh. 

Hot maokhoag laen gi neagiup minh vaogiup nob 
nhoag ngoobnoinadg goi ladoabcoag vadoabnhaa. Muoa 
viea laen vae/ablaen, ngay caeg mod vaephad tried, thi ta 
caa phauhoc houtoag phudgiay mob khi naen bad node. 
Tai "Thupng Chi Van Tap", oag Pham Quy0h tbag nod 
" Mon no ndo ta cung co the trd sach, duy chi co edi hoc Id 
mon no chung than". 


* * * 
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2. YICH I VAQCIE JM NHAAI 

Ngi&i co chi thi nen, nhd co nen thi vilng 

Tuc ngii Viet Nam 

Cdi ddn bay manh nhd't la y chi 

De Jussieu 

Khdng phdi la site manh md la Idng kien nhdn da lam 
nen nhiCng cdng trinh to Idn 

Samuel Johnson 

*YUthf:la 0 sob manh bf mab outinh thaa, luoa luoa 
tiern aa outaai hoa vaoob nao con ngooo Sob manh a§r 
cobtheatheahiea cuog lub qua so'fquaCquyeb vaotinh cam 
cua ngoooa^r. Noucabh khab, tinh cam vacsof quaiquyeb 
thoathub yuchf phauhiea hinh khi mut tiea outarn cam 
fiackab ncnh. 

YUthf laotoongodtroo toong rab khouhinh dung qua 
ngoa ngoprab khoinanh nghcB, nea chaeJuog vf duine^am 
hinh ahh toong trong. YUthf nooc hinh thaoh theo toog 
giai noari 

Troob tiea laohoao caoh. Trong boacaah cub cuoa 
soag hoae toogia hinh, hoae tdoxaohoa naocoibiea coagi 
khautrong na'i, khiea ngooo coulddng tarn phau chuuyu 
Biea corner node coi laomut tiea xa. 

*YUhanh: biea coaa§i tab noag vao tarn lyucua nodng 
nhaa, khiea ngodoapr phauthao thob, trad trot suy tfnh nuu 
mol chiea hoobg, cuoacuog mob nay sinh “y djnh dan than”. 

*YUthdb: duog kiea thob neskab ncnh yitddbg noilaa 
cuoacuog " nen hay khdng nen” babtay vao viea. Sau khi 
phaa tfch rath rod ob nao lob ra mobsdi'ham hduneSihot 
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hiea viea lam cua minh. Gop toao bomoda'i, notchinh lao 
yuchf. Bab kyolcnh vot nao, ngooo thaoh hat (danh nhdn, 
vi nhdn) vaa lamgdbbcod/b:hf. 

YUthf vackiea nhaa hi noanho hinh voubobg. Couthea 
nouhai nob tfnh a§r nho anh em song sinh. YUthf coag 
vouloog kiea nhaa lam viea gi cuag thaoh coag. Thiea 
mob trong hai babbuoa phaa coo lai phaukiem luoa vai 
troobothiea ay. Cho nea nou nea yuchf too laongam nob 
nea tfnh kiea nhaa, hoae khi nob nea kiea nhaa lamgarn 
nob nea yiehf. 

Mob vf duivesnbb tfnh yiehf vackiea nhaa: 

H 00 thodng T raa H uyea T rang ( ngubi Trung Quoc, 
600 - 664 ), xuabgia todubtho aa. Kinh hiea veEPhabgiab 
ouTrung Quoa bay gioochoa nhiea. Cao trao hot Phab 
trea toao cooTrung Hoa hang ndiroanhb hoa xuaa. Kinh 
sabh truyea la'i nhiea nod nay, hoot doch qua nhiea thou 
tieag, nea nghda xa nguoa, chodbg nga'i rab lob trong 
viea tu tap. Traa Huyea Trang chuyea saa vao ba trang 
kinh hiea, nhaa thay cousbi'baboa, nea quyebchf sang 
TayTrubthaah kinh. Ngadra hi khoag giay thoag haoh, 
bolfnh biea phoog Trung Quoa babouNgot Moa Quan 
(thuoc LWng Chau, phia Tdy tinh Cam Tuc), rob nuoa vea 
Sau notH uyea Trang toazhob hi tiep chuyea thoihai. Biea 
coong phfaTafr Trung Quoa ba§r giomoCnhiea biea loan, 
Huyea Trang bbbabmoblaa noa oCThiebMoa Quan, xa 
hon Ngot Moa Quan laa troob ma§r tram dam nooog; 
oag bodaa noa/eaTrodog An. Nhiea ngooo khuyea oag 
nea boucuoa, oag khoag nghe. Chuyea hi laa thouba 
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xuad tauta'i Nhan Moa Quan (phia Bdng Bae Trung Quo'c), 
ngam qua Bae Cao Ly, rod tiea lea gaa HauSaai Vy 
(Vlamirvostock) , sang Moag coaxuyea qua sa mat Gobie 
(Dai mac Qua Bich), xuoag Afganistan, xuoag Pakistan, 
sang Pradesh, na§f laomodbang phfa bae AA Noaroamou 
nea thaah Ca ti la \iea(Kasmindou ngay nay). Trail qua 
khoag bied bao nhiea nam thaog, niem trau khoag bied 
bao nhiea laa sinh touchf naoquye^ thaa theaoag tooog 
choag nho "Kim cWng bat hoai" . Cuoacuag Phap so Tam 
Tang nacnat nooc mut nfch, vekouTrung Nguyea (di va 
ve mat mUbi bay ndm), oag chuyea tarn doch vaochuugiau 
ba tang Kinh niea maroag nadhaah, nea khi madhaod<rh 
noot 75 boakinh (gom 1335 quyen). Thad I acmod yichf sad 
naumodloag kiea nhaa khoag boebea ! 

Rooraag trong trooag hop na 9 , thiea mod trong hai 
nob tfnh, chae chae secboCcuoa gibe nooag. 

Mod hinh aoh bi trabg khab, chuag ta nhounea Ar- 
chimede modnhadchoa hot loalat thodcoaia'i (287 - 212). 
OAg sinh vacmadxoiSyracuse (Ddo Cecile, ke can Tdy Nam 
nude Y). Sinh thodoag nghiea cou moi thoutrong pham 


vi nhaa thob cue con ngood oag chou aah hooag oOPy- 
thagore (the ky thU sdu trUdc Tdy Lich Ky Nguyen - TLKN), 
Thalea (the ky thU sdu triidc Tdy Lich Ky nguyen), Socrate, 
Platon, Aristote (khodng the ky thU 5,4 trUdc Tdy Lich Ky 
Nguyen) vaenhiea nhadlacEudoxeff/ze ky thU5,4 triidc Tdy 
Lich Ky Nguyen). OAg mied maa nghiea cou Khoa hot vao 
Toab hot. 


Ni nhiea xouhot hou nhiea ngooa not nhiea sabh vou 
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tarn nguyea cua oag lad aim vies gi neagiup noob, giup 
nod oag cheatab ra nhiea dung cu'iho looag chfnh xab, 
nhaa noioag nadra cab non vono looag phuehop vouso'f 
caa hong ho hem, goi chung nodaocab nai loong (Gran- 
deur): tomoadad diea tfch, thestfeh, toa noadi chuyea cua 
cab noag togtrorig loong, noanobg lanh... mao hai modi 
theakyisau oag moucoingoodneacap nea. OAg laengood 
tim ra " Nguyen ly ve site day cua chd't long". 

Bab chub Hi ebon cua La Madam le muoa thoa tfnh 
noob oag. Lfnh La Maonhiea laa taa coag noob oag, 
nhong nhiea laa bo naff lui. OAg bee cheara goong tu'f 
nhieb oag la§r nhoog maah kieag nhoughep lai thaah 
mod goong caai loa khoag loaChiea thuyea La Maokeb 
nea, oag quay goong tu'fnhied hoobg tiea niem veanoaa 
thuyea. Nhoag chum tia hob tuicue mad trod qua goong 
nacnobtan taeh noao chiea thuyea cua keithuo 

SuodnodArchimede nghiea cou ved<hoa hot va&oah 
hot. Khoag biedoag du 0 g phoong phap nao tfnh hoot 
diea tfch vaotheatfch khoa caa. Nam 212 tha 0 h tri Syra- 
cuse bokeCthuchabh sup, tea lfnh La Mad/ao phoag oag 
naanam chedoag, bea ca'hh mod coag thob voa viedxong: 
"BoCkhoacaa vao trong khoaviea tru'f hai khoatiep giap 
sau bea, thi "dien tich khoi cau bang dien tich chung quanh 
khoi tru". Modtoobg La Maovao tha^r caah toong a§r 
ngarn ngudcho mai tabg oag, trea bia khae : S s =4pR 2 . 

Hai nhaebab hot vona'f nod sau, Newton vaeEiu stein 
CU0g nou "Ai thay diiqc edng trinh cua Archimede thi khdng 
bao gib cho rang, sii phdt minh cua chung ta Id to Idn". 
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Bab kycboanoa naa, ngaah ngheanaa, ngodbcoiycchf 
vadoag kiea nhaa seoiaag tay ngheacao vaesaa vabnga^ 
caag tinh xad. Nhaa na§r, xin baa so qua vieb nghealaai 
gia§r vaaigheain. 

Toehaai theakyuthdiJiai sau Coag Nguyea nhaa loa'i 
choa heacougia^r nea/ieb Vae choong, thi phuuphap leah, 
sae luab.. chaa/iebtrea vau trea lagkhaetrea xoong, trea 
noag, trea theutre... Nhong vaulua thdahounaa nhiea. 
Coa "khdc" thi rablaa. Vaa nea/ae toi'laianoaaai aah daeg 
vae khoa nguoasuob ma§r ngaa naei cue cab baa hoc so 
ThoaNoag Hah bea Trung Quoa boag nhiea xuab hiea 
mob Thau Luaa ( ? - 121 ). OAg khoag phau laanhaohofc 
thuab nhong - nhin thoacuoa maacaoi sinh to tooag loa. 
Coileooag muoa laai giaa. Nhaa tha^r cabtoaong ruoa voo 
veo. cotnhoag maa moag do toabofe goata'b nea, oag giab 
minh vadou taan nghiea cou. oag ngaai vaegia&haah bob 
nhoog goamufc, goa/un, vaurabh... roa trabg lea trea taan 
vaucaeg, nho ngooata trabg babh trabg hiea nay, daa 
daa tab nea mobthoigia^ vieb Mob coag ngheandunodt 
ra nob! ThealaatheakyCthbumoobtroChi, nhaa loa'i nea cou 
gia^r neaduag ! 

Khi coigiagr roa ngooata nghonea vaa nesaa loab Vi 
du'i in mobboakinh mood ngaa ban, ngooata duag nea 
haag traei thd'ikhae choctrea baa goaln mobquyea sabh 
choag 500trang, soabaa goachoe nea ma§r laa ! Naa thea 
kyumodamob TabThaeg toomoacho hub ra nhoog con 
chocbaeg nabsebhay thafch cao. Na§r laacuoa cabh ma'ng 
lob trong ngaah in aa. Sau noioag thay nabsebhay thafch 
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cao baeg chi, baeg noag soGdung trong aa loab nea hoan 
nay, go'i laephep in hoat to'iYm chit link hoat). 

Tabcaumo'i thaah to'u to nhoutrea nob nea do loag 
kiea nhaa vaamobyichf sabhatmaaiea. 

3. LA 01 VIE fi 

Anh phdi tU danh gid cuoc dcfi cua anh bang sU lam viec. 

Pholycida de M ilet 

Con phdi do mo hoi ra mdi co diioc mie'ng an. 

Thabh Kinh 

Ai muon thdnh cong md ngoi chd may chef thefi van tin 
tuyet doi vdo so menh la hdo huyen. Cti lam viec di, thefi may 
se den. 

Nguyea Tiea Toaa 

Nea caa maachubg ta hang co nguiha|r noofc meah 
danh laoHaah Tinh Xanh, coa go'i laoHaah Tinh cousoi 
soag. Khoag phau ngaa nhiea madslca Caa coihodt danh 
vona§r. Khoag phau mo'i sinh vab trea Nea caa na§r hang 
sinh hoat nousao? Thofc vab khoabg vab noag vab nea 
sinh hoat. Coutheathay t6<zng66 / 'sm/z hoat" baeg to 0'ldm 
viec", yucuag nho nhau. "dang sinh hoat", nghda laanang 
laai vieb - Descartes nou "Khong co gi hien hitu , tat cd deu 
dang trd nen" (Rien n'est, tout devient). 

Chobnaeg thiea phuicue mo'i sinh vablad_A§d VIEjS 
. Laai vieb couihiea hinh thaukhab nhau, tu theo chuag 
loa'i mob chuag loa'i tuiy theo niea kiea. Cafr coa noag 
yea mob choa tooag choag nho bab noag, maathab ra 
chuag hang laai vieb. Reahubchab boacua nab neanuoa 
ca|r, nhoag math trong ca|r counhieai vuicheabiea chab 
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boathaeh lop nho'a nguyea, ngoot xuoatrong cab caah 
nhabh, nho'a nguyea biea thaah chad nho'a tinh luyea, 
cuog gioag nho nhacmay lot daa. Nhoog hoa vadatcuag 
counhiem vui nab bied cue nou khoag mod phaa tounao 
cue cay node phep 16 laoHoa vaelaucounhiem vu'ftiep 
nhaa khoag khf, abh sabg vaoam thanh! Chung coihap 
thu thi cuog coCbadtied Nem hem chubg thay than khf 
(C0 2 ), ngay ngay (cao diem Id buoi trtfa) chubg traCdooog 
khf (0 2 ) veacho thiea nhiea. Abh sabg vackhoag khf giup 
cho hoa coimae sae vachoong vo Tieag noag (dm thanh ) 
cay troCnea dan day, khoe manh. Sinh hoa't cua thot vad 
coikhab gi con ngood hay cab load noag vadkhab? Ni saa 
van cuoa nghiea cou mod cay coCrieag leuthay toachob 
cua noithadkinh khubg. 

Con con ngood thi sao? Load ngood cuog coucoag 
noag. Naetfnh cua I oad ngood lacy ithob : vui buoa, giaa 
hoa, yea thoong, mou loot, biea trau. Tad nhiea sinh 
hoa't cua loadngoodtinh vi hon loadvad nhiea. Vi theacon 
ngood tb'i cornea vae hiea rieag bied Toaa died cua vae 
hiea laevae hoa, thechiea vae hoa laevae minh. TheSiiea 
nep vae minh thoag qua soil am vied. Lam vied neasoag, 
vaesoag nellam viea. Nea nay noicounod"s6 noaco noag 


tuaa hoaa". 

Vae minh -> Lam vied ->soag-> Lam vied ->Vae minh. 
Vae minh hod lap voudabnan (Sauvage). Soag vadam 
viea khoag hop vou vae minh, lap ton con ngood roi vae 

"edi man rp"(Sauvagerie). 

Horn nay, load ngood naocoucoag phap vaecoag oob 
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quod teaN hong trea theagiouvaa coo nhoog bodat soag 
ngoad oob phap nay, tuy couphaa man rof nhong vou 
so'i'laoh nab cua cab tod troobg, tuetrooag, ngood daa 60 
nousoag theo phong tut coatruyea cua ho'f daa rod nep 
phong hoa loadngbodcuog tham nhap vao nodsoag cua 
ho'f nea khoag nea nob "ngudi an thft ngiiri" nho thodxoa. 
Too laoho'i'vaa soag vaovaa lam viea nea nae nho mod 
guoag may. 

Loadvadtuy khoag corluadphap, nhong nhoevao "ludt 
phap thien nhien" , too chubg soag coutap tfnh. Nhoog 
loadnho ong, kiea, modsoag cortoachob, co (J'xa hoi tinh" 
cua nouNhoag loadkhabto lob hon thi vaa... cailob nuod 
caiberi Chad "ou thaeg liedba'i" (manh dupe yeu thua) vaa 
khoag theanao thay noanoot. 

Hiea nay trea lyuthuyeb coag oob phap vaa hoot 
toaa theagioucoag nhaa, nhong tfnh noag vad (ftfc la tinh 
da man) vaa coo am airong math soag load ngood khoag 
deadobtuyed Cuog thi lam viea, nhong lam viea rieag 
leukhab vou I am viea tap theanea khoag hoot luadphap 
bao chobg vaa sinh ra nan " manh hiep yeu ", lob hiep beu 
"cd I6n nuot ca be", noob lob nuod noob beu! Luad canh 
tranh laebaeg chobg roenhad 

Cuoa soag thuaa tuy laonodhoucon ngood phau cou 
loong tarn, phau coag baeg vaobab au phaubinh nabg 
vaotoebi. Tab ra mod tab pham, tab giaucue notphaugou 
gam hoa minh vae noutab pham mou hat hoot thiea myo 
Nhong troob khi lam vied gi nou ngood ta luoa luoa had 
ra caa hou ta lam vied nay voumut nfch gi ? Coingood 
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khoag houra'ch robnho va§r, nhong hoTthoabg toihouvao 
thoaog " lap trinh" qua boanao toinhiea mob cabin thuaa 

ly iikho gidi thick). 

* Toa (Nguyen Tien Todn) toag nhaa manh raeg : 
"viec mink lam co loi cho mink, nhUng co hai cho ai khong ? 
Cao hon mot bqc niia Id, co lai cho ngitdi, cho xd hoi mdi ldm"\ 

Thafeva^r, vae hao Saint Exupeby nou: "Neu lam viec chi 
de nuoi cdi xdc song khong thoi, tile la ta da tit xdy til nguc 
de nhot minh vay" . Vi sao ? Vi lam viea chaenemuoa “mot 
cdi xdc song", choikhoag phaunuoa "mot con ngiiti”\ Con 

ngoobphaucoitaan hoa, tarn linh. Coa keu/oinoa cha&ieb 
coutiea, coutiea vaocoutiea !!!... Mo'i viea bao quanh hoT 
cuag chaa/i tiea Caunguc node: xa§f baeg tiea noucaag 
roag, hoira vao caag thoau mail Nhong nhaonguc naa 
khoag coicabh coa ? 

Na'i triebgia Hegel nounheinhaag hon : " Khong viec 
Idn ndo tren dd'i md lam ditoc neu khong co sit dam me". SoT 
ham mea (passion) maoHegel nou6uha|r laocau "hon", cau 
"than", cau "thtic": cau “sensif” , cau rung noag, cau cam 
xub !... Con ngooblam viea mofecabh voinoa neanuoacau 
"xdc vo hon", thi toanghiep cho loabngoobquab 

Vi va§r, Sougia kiean trieb gia coanai Sebeque mou 
thob ‘ "Sil lam viec la mdn an cua nhilng tarn hon thanh cao" l 
Rocraag, to toobg loo naogap nhau, khiea cho soi'lam 
viea caag them thi vo 

Cau loi cua laan viea thi khoag nouheb 
Nou mao nea vaa nea "lam viec ” neakhoag couloahou 
cho ngoobloobbieag chui vaa. Thab ra nea lam viea tap 
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nap, bab keagioogiaa, coikhao nao con ong caukiea ? Sou 
gia To MaoThiea nou 

"Hinh the dung qua thi met, tinh than dung qua thi 

kiet". Tabnhiea ta phau counhiea biea phap neagioogin 
sou khoe 

(viec nay xin dWc mien ban d day). 

Cotngoobdo'B vao "chu nghia tu do" maochoag cheb 

"Song trong mot che do til do lam hoqc khong lam la quyen 
cua cd nhdn. Toi co lam thi toi diiac cay liiang, toi khong lam, 
toi khong lanh lWng. Toi khong trom cap, toi khong phqm 
phap, ai lam gi toi"? 

Cau lam laa to loo laochoana^i. Hoihiea leah lac vea 
hai chdotoi'do. Toi do khoag phaumuoa laan gi thi laan. 
Coag phap quoateahaoqui rndnh : "Tudo trong bo buoc" La 
Liberteic'est I'obligatoire. 

Soag maokhoag laan gi too \a0'dn bam" gia hinh vao 
xaohob Thuab ngoonob nay goi nhoag keunoiiaokyusinh 
truag! Nou cho cuag coag cabh vabto cabh cua hoi khoag 
baeg "ho nha gd"\ Duiacon gaaquemobg trea nong lua, nou 
cuag booi xouroamoumoaae ! Na|r ladninh aoh troou mab 
mol ngooa Na|r I aebab hoc toinhiea, loabngoobphaucaa 
suy gam. Nam khoag maeae, nhaincnh bao toCBecbotoa 
thoong. Tuc ngod/iefeNam coicaa : "AB xoachua ngong 
liea"! Cua "Chua" desae lam ! NhacPhafeluoa bo&hf mab 
AB cua chua mackhoag lam gi cho chua, noag hoag! AB 
cua chua phau lam coag quaCcho chua! Noilascoag baeg. 

Thaah Paul trong Bible counoii rocraag : "Ngoobnao 
khoag lam viea thi khoag nea ae". 
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Thiea So Hoad Hau (thodTrung Nooeg tu trea nuu 
Bath Troong, toag couvadtram hoaheqvadva'h tin ho a, 
nhong khoag vi nod cao vo'hg trong noimaokhoag lam 
vies. Tuoa ngoadtadn mooi oag vaa vad cuod ra noag, 
vaa lam moi vied naeg nhei Nairn nedzoikhoag cam loag, 
khuyea ngadnoeg lam, ngad khoag nghe. N gad vaa cam 
cu'i voucoag vied. NedtoCbee giaa dung cuilam vied cud 
ngad ngadtim khoag ra. Boa noungad khoag ae ! Qua 
ngafi sau cad nedtoCnaah phautraCdung cuilam vied cho 
tha^r. Hoa Thoong Badh Troong Hoad Hau lam vied nea 
nga^ cuoacuag cua cuod nod 

Vaocho nea horn nay vaa choa coiphoong thuod nao 
hoa hiea neatrochodg ou sad, ngoadphoong thuod coa 
hiea laeLA® VIEjS. 

Codtheanou "Lam viec la ph titing thuoc chita moi chitng 
benh, hieu nghiem nhuthan"! 

4. LOO0BIE AIG 


* Mot tri tue tam t hitting nhitng chuyen can co the tien 
xa hon mot tint tri tue tuyet vtii ma httii bie'ng. 

J.Devel 

* Du co dinh hinh , dinh hitting gi di nita, dii co tdi ndng 
tri tue cao sieu gi di nita ma littii bie'ng khong lam viec thi 
thdy deu that bai. 

Nguyen Tien Todn 

Moi sinh vad trea coonodnaipr khoag heacoiloadnao 
khoag lam vied. Thessao trong xadnoaloadngoodla'i coikeu 
loodbieag CoClecai nodxailodraeg, toi'vi gia hinh hoigiaa 
cornea khoag nooep buoa con minh chou cot khoalaa rod 
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con cautha^r "quen oCkhoag". Xedthadkydcaa choag chea 
a§r khoag nudg chudnao. Coicha meinao khoag thoong 
con, khoag lo cho con ? Naah raeg, lud con coa nhoucha 


meinuoag chied con, nhong khi con boob vao tuoa hi 
hoc, va chain voucuod soag, nod treua§r daa daa cousoi 
ydthod tooxaohoa tad noag vao vaocoiEoi hoodg daa cud 
gia hinh. 

Do nounod bedod lea chou tad noag nhiea mad: gia 
hinh, xaohoa beoban, sadh vouphim adh... khoag phau 
chaanod mad Nea phau hiea tfnh loodbieag roag nghca 
hon. Loodbieag khoag counghda laokhoag lam gi. Lood 
bieag theo nghca roag lap lam la§r lea lam la§r rod... Tut 
ngocnood ta died taCnhoog keCbieag nhada^f rad nhiea : 
badmadh, ae thi ed I am dod I adh naeg tim nhe( ae thi I o'd 
nhoag mod ngon, lam thi chon vied cod con madam... 

Nhoag keCI 660 bieag a§r ha phaa lamhoag ngoodcou 
loog fch kyunhoumon, hay suy thied tinh hon. Nhoag 
keua^r cho nea maa nodcuag khoag lam nea hoot vied 
gi. Nhoag keCnoCned cotchudthoag minh lai caog nguy 
hieai. Nhoag keicha&ied nouvapngoa mod choachaiay ... 
nam ngod. Mou nghe thi hay lam, nhong nhaa xedthad 
kycnoichmh lamhoag tay Ioo0g gat chfnh hieai. 

Trong mod hot viea khoa hot ouMyotreo mod khaa 
hieai : "Nai day khong chita nhitng xdc ittip tri thi(c"\ Ta 
ngarn hiea caa a§f lap keubied nhiea maokhoag lam gi 
cuag chadacxad ched macthoa ! 

Lam vied, duolam cho ngoodhay cho minh khoag 
hem hedkhamaeg, khoag taa tam taa lot, nea khoag goi 
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hoi lacked ooa bieag thi go'i hoibaeg gi? Cobzheago'i keu/oa 
loong tarn, keikhoag yithob, ae xoaoithi!... Kebooabieag 
trong khi lam vies thi khoag bao giobthay loag thoaumab 
khoag bao gioacounooc mob nguoa vui. Nhoag ngooa 
noag soi'quanh keCnoicuag cam thay khoichau, thi tham 
nhoCto, khoag ft ngooa babmaa hae, khiea coag viea cob 
khi phaumnh treaThebacho sol Mobcon sab lam raa nob 
canh - oag chuuhuoakeOoobbieag kia, coikhi coa lay nea 
vab ngoob khab. Trong kinh Co'u Oob (Ancien Testment) 
coughi mob caa : “Ke hibi bieng giong nhudong phdn bo cdi, 
ai nhat phdi no cung deu phdi phui tay xoen xoet" . Nhaa 


roag ra, ta to'fhoQ nea xachoanai ha soalamhoag keCloob 
bieag nho va§r, thi loabngoobni veaiaa CoCJedoabngoob 
roi vao trong khung caah man roi Rodin ( 1840 - 1917) 
na'I niea khae gia ngoobPhap naonhae nhuCmobcabh tea 


nho: " Cdi dbi nay chi that siihanh phuc khi moi ngiifi deu co 
tdm hon nghe si, nghia la ho vui ve lam cong viec cua minh" . 

Trong Quoa Vae Giab KhoaTho - mobboasabh Giab 
khoa noa tieag troob 1945 ounoob ta, coukeamofe caa 
chuyea coutheatom tab nho sau : Mob oag giab (ngufti 
Phdp) hi day veaoag coCmoauog nay bua ra kea noa 60 

dae : " Con dem giat doi ung nay cho ta !". Nouxong oag 
bouhi lam viea gi nouNea giomi day, oag thay noauog 
vaa choa giab oag kea noa oChou "Sao con khdng giat doi 
ung". Noa ounap : ' "Tinia thdy , neu khi nay con giat, bay 
gib thdy mang no di dtibng mot hoi, no lai dinh day bun ma 
thoil". OAg giab khoag nougi, mang noa uog do ra hi. 
Noa ou/obvaag go'i theo : 
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"Thoa thay, thoa thay !... thay quea noa chia khoa 
neamoutuunaa boa ae chiea". OAg giab quay la'i niem 
tmh nou "Con an lam gi? con an roi, chut mta no cung doi 
vay thoi". Khoag phauoag giab tradhumouNodaocabh tro 
loobnhei'nhaag nhab noavoumob noa beboobbieag. Voa 
soachuyea toong toinho vay. 

N hoag gia sub nho traa boengo'a thaah thoaog chubg 
cuag noa cho bg loob Tho cu'i'Nguyea Khuyea coucaa: 
"Thinh tai do, diec tai cay" laonouchobg loob cua chubg. 
Traa boonang cay boa meb , nghe chuuhoa: "do"\... thi 
chubg vobnobg la'i ngay. Nang nhaa nha thoabmab chot 
nghe "mac cay", "td, di"... chubg giauhiea luoa ! 

Ngoobta keamobchuboa "bat manh": chumhaa mae 
vaa long loa nhoog bao muoachouni xa. Nhiea chuyea 
hi nho vay chuuloa vaa cam chou. Coumob horn loa ta 
choOnuoavoot qua soag can, gap lub nobg not, chuibea 
ngarn minh doousoag , soamuoatiea bob hi. ChuCnhaa 
voa thub loa lea, bay gioaloa hi thoaumab Vaanhiea 
chuyea nho vay, chumhaa tim cabh trochobg "loa nab" 
nay. Mob chuyea hi xa khab, oag nabtrea long loa nhoag 
bao boag lob. Qua soag, ae quen loa tram minh xuoag, 
chumhaa thub loa hi. Laa nay noob tham vaa boag, loa 
oae long, nhong cuag phauleaboob. Toanouveasau loa 
khoag dam ngarn minh mob khi qua soag noa. 

Keucounabh I ooa bieag nea hi lam coag cho ngooaseo 
gap nhiea khoCkhae, nob khi coa bola maeg quobtrabh. 
Tobnhabanh nea choa chohg looaay. 

Muoa choa beah loop nhab toi minh phau yuthob, 
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Theo toe con ngoob ai cuag coitfnh toi'au nea ai cuag cou 
tfnh toTtrong. Ngoob bieb toitrong, chi ft phau bieb gioo 
danh doiphaa nao. Coday leocoag binh macnoexoCnhau, 
chobg loobseodaa daa triebtiea. 

Nea loob bieag vi lyudo sob khob, cuag couphaa 
chaai choob. Hay toiboaboasob khob them, roalay loag 
thab rnaonob vou nhau, sob yea minh laen nhef hi mob 
chub coa co leo b manh thi laai ngang voungoob hem tinh 
thoong yea giup giuai cho keu/ea. 

Nhiea khi ngoobta loobvi nab laai cauviea mamgoob 
ta khoag thfch. Trooag hop nay khoag nabg go'i I ad 060 
bieag, vi noulaosoi' laai viea khoag nubg ngheachuyea 
moa cub minh. Nea phaucoagaeg chon viea laan hop vou 
nabg khiea cua minh. 

Tom lai, theo toe nea laan viea cho minh maoloob 
bieag thi nea ... tha phoong caa thoc neakhoubaa loag 
ngoobthaa. Coa laan viea cho ngoob ab loong cua ngoob 
phau hem loong tarn ra nabn nhaa coag viea nea.. khoag 
ai noiai. 

5. LO0NOU 

* Noi nhieu khong phdi Id dau hieu cua tri thvCc 

Thales 

* Anh muon ngUcfi ta tin nhiCng cdi tot cua anh? Xin 
diing noi ra. 

Pascal 

MacEinh nouvouVoong Thuy Kiea vaiagia ninh: 

Mai sau dii co the ndo 
Kia gUom nhqt nguyet, no dao quy than ! 
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T u CBacnou vou Kiea: 

Mai sau d chang nivK Icfi 
Tren dau co anh mat trd'i rang soil 

(Nob nay vaa cotngoobtheanho vay thab nabg soi'l) 


SoCKhanh tuyea boa/ouKiea: 

Nang da hiet den ta chang 
Bien tram ludn lap cho hang mdi thoil 

Hoae: 

Thuyen quyen vi hiet anh hung 
Ra tay thdo cui so long nhu choil 

Thub Sinh hodien Kiea: 

Duong xa chd ngqi Ngd Lao 
Ngdn dieu ndng hay trong vdo mot ta! 

CaCboa tea noihea nao to bub lob chuyea ha'i ngoob 
vaathadaai nooc troetroag gi. Coa ha'i voong TocHauthi 
khiem toa : 

Lai day xem lai cho gan 
Phong tin ditoc mot vdi phan hay khong! 

Vo anh huag na y sob moobmooi chaadam nounea 
mobvab to cabh quabthabhon ngoob Xaohoavoavaa keu 
nao to bub lob nho vay, nhong haa hebnea babkhaitfn. 

Lobnoutob Ngoa Ngod laophoong tiea diea na't yu 
nghda cub moa ngoob Ngoa ngoolaocau phab minh sobn 
nhab lob nhabvackyiadiea nhab cub loabngoob veakhoab 
nay, ngoa ngoonooc coi laotabsab rieag cub moa ngoob 
Vi theanhaophab minh Lichtenberg moulou yuchubg ta : 
"Hay dung Idi noi nhu dung tien hqc". Ai bieb quyutrong 
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tiea babthi khoag nea babcaa trong lobnou Chfnh trogia 
Uoag ThuTChi (tea thafeladJoag Tinh Ve^toag caah bab: 

“hoa theo Ibi noi ma den, benh theo thiCc an ma sink" (Hoa 


tung khdu xudt, benh tiing khdu nhdp). Coanhaa cuag toag 
khuyea : “Mot Idi noi co the lam mtfic yen, cung co the lam 


mcdc mdt"\ Loanouquan trong nea choag naa! 

Vaa tiea bab thed<yuL9, CoCnhaa BuaHoa Ngh® lam 
tri huyea TraaVinh, doouquyea BoaChabh Truyea. Boa 
Chabh ae hoaloacua bon ngooaHoa neahoi'chiem Labg 
TheuLabg Theu/oa vuag nabnae aa cua ngooadaa baa 
xouTriea mnh miea thueacho ho'f vi troob nay hoi'coucoag 


bab bob Phub Voong Nguyea Abh (Ve sau Id vua Gia 
Long). BuaTri huyea hop daa ra leah: “Neu ai I6n hon vua 
phe giay to ban rach Lang The cho bon Hoa kieu, cdc ngitd'i 
ddnh xuoi tay. Con ai nhd hon vua ma ra lenh ay, cdc ngWi 
chat dau no cung khong sao". 

Node 1 60 nho coutam loag, daa Labg Theugiebvab 
tea Taa ngang ngoob. ThealaaToag Noa vaoBoaChabh 
lam leah gou ra triea mnh HueyTri huyea Bub Hoa 
Ngh® bo kebab toChinh (vu an nay bat thdnh. Tri huyen 
phu nhdn dem theo vdi ngiibi dan Lang The ra tan trieu dinh 
Hue keu oan. Ong Bui dWc mien til, cho ve lam dan). Nou 
naeg khoag caa thaa, khoag nubg choadaa nea caucheb 
laochuyea rabthooag xay ra. 

N hong tub ngocta cuag coucaa: "A 6 nea noi, nou nea 
lob'. Gap chomabg noulecnaa khoag nea nou? 

Nam 1284, quaa Nguyea sang xarn chiern noob ta, 
Traa Nhaa Toag cuag bauquan boCnoachaiy vao Thanh 
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Nghea Toobg Traa Binh Trong hem quaa giooouThiea 
Mac. Vi quaa ft nea Traa Binh Trong bo bab Toobg 
Nguyea laoThoab Hoan duihaag, vaonou “Neu ong dau 
hang se dWc Vua Nguyen phong vWng". Traa Binh Trong 
quab "Ta thadam ma noob Nam, khoag them lam voong 
nabBae". KebquaCoag Traa bogiae chabnaa! 

Nam 1376, noob Chiean Tha 0 h bay gioohong thcnh 
thooag hem quaa ra nabh phauvuag Thanh NgheyVua 
Traa DueaToag quyebnenh thaa chinh. Nabh thabg vao 
kinh nocNoa- Bao, chabg may botrubg ked'khoag thaoh" 
cua giae, viea quaa la! khoag chai cou. Vua naah "tou 
sinh liea gioe traa tiea". Traa DueaToag naah tuaa nan 
tai nay (nabg lytthaah phosQuy Nhon hoae liea thotraa 
Binh Ncnh - Nap Nau- noi coikinh noaNoaBaa - phaucou 
con nooag mang tea Tran Due Tong, neakyCniean mobvo 
vua yea noob botuaa nan). Hai nam sau, Vua Chiern Chea 
Boag Nga tiea quaa ra Thaeg Long, thoong hoaag Traa 
NgheaToag chay sang Bae Ninh cuag vou bauquan. Mob 
viea voaquan cap thap earn quaa choag coi vouvua Chea 
Boag Nga. OAg tea LeaGioa, quaa non theayea. Toobg 
LesGioa bobab Vua CheaBoag Nga duihaag, nou "Ngooi 
chaj haag seonoob hoobg boag loa nho NgoiCaa Voong 
Traa Hub naonaa haag ta troob nay hai naen tai Noa- 
Baa, gioaaag ta hang laai vua ou/uag Thanh NgheS. Lea 
Gioa choutooTraa Hub nea CheEBoag Nga khoag tiea lob 
cho nea khi bogieb 

Nam 1527 Mac Naeg Dung coop ngoa nhaoLea lam 
thesnoob troCnea nguy nan, vaephabsinh noachiea. Nam 
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1540, Minh TheaToag sai hai toobg Mao Bauoa vaaCoa 
Loan hem quaa sang uy hiep noon ta. NhaoMac sai lao 
Trang Nguyea Giap Hau(coit6db hiea laoTrang Ke$mi sou 
sang hca naa biea gidbnebthodng loong viea hou chiea. 
HoTMao muoa khoe minh laengodbvae vockiean toaa liea 
xuab bubbab"Vdnh bea", lobleongoag cuoag miebthd 
Trang Keabeehoa nguyea vaa, toichf babkhuab 

Neagiocyea nabnoob, Trang Keb:hay mabvua kyugiao 
choTa 0 mobvabvuag nab khoag roonguoa gob vaamobft 
vaag ngoc vaulu'a neanay hai tea giae veala'i Ta 0 . 

Nam sau voTrang Nguyea giaoGiap Haudaa naa sou 
fioaa noob ta sang taa Bae Kinh neanobthoai veanhoag 
yea sabh cua Gia Tdnh M inh TheaToag. Vua nhaeM inh had 
biebdanh Trang Nguyea Giap Hat) nay diea kiea thay 
Trang Nguyea laomob lad giaoluT khu'i couyucoi thodag, 
liea ra mob veanoa nay khinh miefe 

Lao khuyea lac mao do hobbg ninh tied pheanguyeb 
(Cho gia trui Idng cdn d tn(6c sdn nhin trang sua) 

Xem veanoa Trang Keaung dung vuobraa viebnap: 
Tieu oa dodn cdnh man cU tinh de khuynh thien.{E@h 
con ngae coa/aa ngoanay gieag ngoCtrobcao). 

Minh TheaToag xem veanoa tab mab nhong chabnieb 
thoCdaa khen lay khen neacho qua chuyea. 

Ba cuoa hob thoai trea nay rab ngoai leavbu cuoa 
soag. Hai vo toobg nhaoTraa thaochau cheb khoag chcu 
haag giae, bab veatrung quaa auquob. Coa vosbuthaa 
vi neagidctheadiea quoa gia, naah phaunaeg Iddvdbvua 
noob lob khiean nhao 
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Chubg ta voa laonhoog ngoobbinh thodag, khoag 
vieagi phausoudung nea mobtho (i'ngon ngithoanh trang" 
neclaan toa hai nea nob khiean toa cua minh, vadaan toa 
thoong nea tinh giao had, maocuoa nob nay vaa caa sdi 
giao had neaxay dong mobsdiquan hea/acphabtriea. 

Trong cuoa tiep xub vdbbabcbingddbnaa, tuyeb noa 
ta khoag nea khoe cau kiea thob cua minh. Chubg ta 
nea bieb rooraeg, kiea thob chub ft maominh may mae 
coinodc choa nuusob huodo'a node ai. Vay noag chobg 
touhiea bieb cub minh hon ngoob Nea gap trodag hop 
caa thiebnaa noibaa vea/aa neachuyea moa, ta cdunaag 
hoaag nhin nhaa khaCnaeg cua ta (nea coithe$i vaanoag 
nob quaimob. Trong cuoa nouchuyea noag ngoob ta phau 
laeg nghe ho'fnob Ngoob loch sbi'laa/ay. 

Lob nob phau dai daag toatoa, cbuchaecudg phau 
khoan thai, khoag loa/eugap gap. Xebveanhaa toobg hoc, 
nay laotoobg quyu Xeb veataan lyunay laotoobg deathu 
phut nhaa taari. Nea gap cadh ob loag, ta khoag nea loa 
tfnh nobg voa Nem nob kiea nhaa ra xouso'i Coibinh tdnh 
xebnoab, caa nhae kydooag. 

Trabh caa "no mat ngon, gian mat khon". Trong thob 


buoachu'p giabnay phob tap nay, nobg tfnh laothabbai. 
Nem lyttrf thoong thoa ra vaa cuoa cuag thiea hai 
Trabh soTcaovacnoaco. Caoco'i'laan mabthi giophao 
toa chaa khf, mabhoa khf. Cuoa caovackhoag ai nhooag 
ai. Ai cuog cho minh lacphaCj manh ai nay nob Thaan chf 
cuag caa nea trabh tranh luaa. Tranh luaa tuy cobtham 
doTcua tri thob, nhong robroacuag vodaoaPhodng phap 
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nhe'inhaeg nhablamea chai thua. Chau thua khoag phau 
lamnabdanh dot Khi caulytcud ta voag chae, tabnhiea cou 
ngoobhiea. Nhdn thua trong trooag hop na^ lacthaeg cau 
hai: thaeg minh vadthaeg ngooel 

Trong khi nou phau bieb minh hang nougi, vaonou 
nea naa roa! Vaa neana^ mou nghe nho nghdch lyuthab 
ra nodacviea mamhiea ngoobnacmae phau Vi trong khi 
nounem them vabvi du'i vabchodg minh, caag lud caag 
xa roa trong tarn (gaa nho I at ne& nea lud doag la'i nea 
quay laT toenaa thi nadat mail "Ha§» neqDhoag ludsoodg 
mieag"! 

Loanoutrong sadg, khoag chaai biem, ngae gon dea 
hiea. Trong toad hot, trong khoa hot rab caa soi trong 
sadg giad do raah math, ai cuag hiea vaaai cuag cam 
thoag laachiea thaeg nacthuoa vedta va$. 

6. NGHE 

* NgUcfi noi la vai ra, ke nghe la nhat lay 

Plutarque 

* Tao hoa cho con ngUd'i hai tai ma mot mieng la co y day 
cho chung ta nghe nhieu ma noi it. 

Zedon 

Nam 1773, NocHoaag Nga Catherine II moan a! hot 
giaCDiderot (nhacvae, triebgia, nhaakhoa hot, cuag vou 
Rond d' Alembert vieb boaBadh Khoa Toaa Tho - Eney- 
clopedie) qua Ngadiea thuyeb Baaiuag Diderot toe naan. 
Badaeg nghe Diderot nou mobcadh say meaSoicham chuu 
cub bapcaag lam cho Diderot cao hodg. Nhodg lud nho 
va§r oag chom touvoa/aa nua banned ned". Dooag nho 
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NooHoaag khoag heahay bieb gi veangoai cadh, vi baa 
hang nghe mobcadh say meaSau buoa nouchuyea a§r, cap 
nuanod naccub bacbam tim vamau buob 

Nam nam sau NocHoaag Catherine I ai moa Diderot 
qua Nga laa noe. Trood khi vaa hoakiea, baanhouviea 
laa trood, bea lob vaa hub hai mieag vo Laa gap gocna^ 
Diderot vaa noumobcadh huag hoa, tham viea, babngab 
say xoa, vacNochoaag vaa cham chuinghe mob cadh say 
meanho uoag toag Ida nou cua nhaadiea thuyeb hai tab 
na^r. Thaah thoadg Diderot vaa chom touvoa/ae nuabaa 
( codedaa na§r khoag coa kea "ned ned" noe, mackea... 
bath bath.!). Sau cuoa nouchuyea laa na^, baaxem la'i 
cap nub vaa noumoag lea, nhong khoag bam tim nho 
laa trood. NooHoaag viebtho cho mob ngoob ban thuab 
la'i viea na^ vamou "Vothiea taba§r thafe lailuag! Moa laa 
nouchuyea, oag a§r couvoavaa nuatoasong ta§r cabled. 
Nhong sao lud a^r toa khoag heabiebnau". 

Ngooanghesay meckhiea ngooanang noucaag them 


cao hodg. V a§r "nghe" lacgi? 

Nghe laachod naeg bam sinh vaahaeg hoa cud mo'i 
sinh vab am thanh thoag qua co quan thinh giad vaacou 
caCixud giad tham dot Ca|r coutuy khoag couthinh quan 
nhong vaa coichod naeg nghe. Vi theaca^f coavoon minh 
toutieag noag vacadh sadg. 

Ba modi nam trood ngoobta lam nhiea cuoa thi nghiem 
veasoi'nghe cud ca|r coa 

Ngoobta chon hai ca§r con had trong hai moatrooeg 
couniea kiea nho nhau. Ca|r A nga^i hai laa mounhat 
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ean dau, co0 ca$r B ngoodta lai moinhat kfch noag trong 
cuag thodgian. Khoadg moodngay hay noa thadg sau, 
ngoodta tha§r cay A loa hon cay B rocred Thi ra cay coa 
cuag thfch nghe am thanh dai daog. 

Noavoucon ngood soinghe nea trood tieag nou Mod 
treuso sinh maoriadhi soinghe, treuay seokhoag bao gioo 
nou hoot. Nea coitheanou Nghe lacbadthay cua nou 

Theo cad nhaotam lyuhot, tuyed nai ha soacua load 
ngood laothfch nou hon laothfch nghe. Bouvi, con ngood 
had hed laothfch noa cau"to§' cua minh ra neangoodta 
kharn phut. Hoi rad had danh. Nay laocae beah "chap 
nga6. Ducsao, chodg ham nou (ha ngoa) vaa laoiaetfnh 
chung cua con ngood Nea ta voa/tcad ngang lodhoinang 
nouthi thadlaoiguy hiem vackhoodai khoag gi baeg. 

Ta hay than nhiea nghe ngood nod died nou nod vou 
ta khoag corgi nguy hieai lai coa coCloi noa lackhad. Mod 
ladta hot khoa oumodhiem gi noucho dudioinouvaa neaiou 
khoag hoot nudg. Hai laota giup cho hoimodnieai vui. 
Nhaa nouta rea luyea tfnh kiea nhaa cua ta. Coungood 
secphaa nodraeg: "Toanaa coithodgian maoighe nhoog 
chuyea tao lao nho vay"? Ban khoan voanodg, hay hou 
lai: vi had cou/ied "ngoa lai" ounay ? Vi do modtinh coo 
maochudg ta ngoa lai chuyea vaa vou nhau thi khoag ai 
laoi madthodgiooai cauVaoiied loi cuoacu0g laota gay 
mod mod thi ea cam vou ngood hang nou chuyea. Noonan 
trong vied giao thiep haeg ngay coigi quan trong hon lao 
soithiea cam? Ngoodta giup nornhau, hi sinh nhau lacou 
chodthiea cam nou 


78 


nguOilApnghiep 


Bod lodneanghe nhiea noiiaothuad "nae nhaa tarn", 
vaenoCcuag laoighedzhuadcud modnhadaah nab. 

NgoodTay phoong coucaa: "Soithay lea hooog nao 
moodnaei, soinghe choog noa buoanodog nahtheo kcp". 

Tin tod laotoeboa phoong gop lai: 

NEWS = North + Eats + West + South 

Phauchaeg nay lacsoitinh coe? 

Sod nghe voutaai loog thuaa thaoh thi soinghe mou 
nay sinh hied kyodiedi. Ta thodog gap toong66"tri aai". 
Nghda non giaa cua tri am I ad' bied nghe tieag nao", chae 
coutheathi khoag cougi nahg bao. Cuag thi baa naa ay, 
ngoodgay na0 khad nhau. Bad tri am lacphaa bied tieag 
hao na0 cua ban vaotieag hao na0 cua ngood khad. Cao 
hon mod bad noa ngood nghe hao bied ngood nadh hao 
hang nghogi. "Tri am" cuag laeniea trfch nouveaBaiNha 
vaoToCKydhodXuaa Thu. BarNha laday choi na0 radgiou 
ked ban vou Chung TouKyolaoi ngheathoi roog laongood 
nghe nao rad cao minh...khi BauNha nadh nea choacao 
vud TouKyobied BarNha hang nghonea "cao son" (non 
cao), khi am thanh tieag na0 haixuoag thap, ToCKyebied 
BarNha hang nghonea "lou thuy" (nood chay). Khi Tou 
Kyo:hed BaCNha buoa raa vaenap na0 hi. 

Nghe nea chuCtaai, chuunut, nguogiadtriedi nguyea 
thi ngood nghe cou/eCn ho xuadthaa vaoigood nou cuag 
gaa ... Obg khaa ! Ked cauhai lai, quauthafe.. tuukhaa 
cam tarn! 

Trong SOUKYpTo MaoThiea couvied veanhaa vad 
Thuaa Vu Khoa noddung nho sau: 
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Thuaa Vu Khoa laongoob nood Teasoag va 0 thob 
Chiea Quoa, oag nghe roag nhoinhiea vaorad giou vied 
du thuyed la'i laongoob coutinh hao hiep. Nhooim laeg 
vaolaeg nghe oag noad biednoot yucua ngoobngoanou 
chuyea, oag vao gap Nguy Hue^/oong hai laa, chaEham 
chutnghe nhao/ua nodmabchoag heqDhadbiea gi cauCuoa 
cuag nhacvua trabh: "quaCnhaa khoag nadg nod chuyea 
voutiea sinh hay sao?" Bay giooThuaa Vu Khoa mod nod 

"Laa trood toayed kiea nhacvua, ngabtuy hang baa 
vied nood nhong trong naa la'i nghonea chuyea coongo'a 
ruoadong. Laa sau toavao yed kiea ngab ngabtuy vaa 
nou chuyea nhong trong naa la'i nghonea thanh am. Vi 
thedzoa khoag dam nou gl caO. 

Nguy Hue£V66ng caCsoi'nod 

"OA Thuaa Vu tiea sinh! Quauthadtiea sinh laobad 
thadh nhaa vay ! Laa trood ngoobta cho ta mob con ngo'a 
hay, ta choa kcp xem nodthi baa tiep tiea sinh. Laa nay 
ngoobta cho mod con had rad hay, ta choa kcp thducuog 
baa tiep tiea sinh. Nudg thab I ud ay quaCnhaa hang ngho 
vemhoog thbinou 

Nghe vaotin khad nhau. Trong soi'laeg nghe noucou 
phaa biebnudg hay khoag nudg, nhong cuag choa lay gi 
laan chae. Muoa cho chae, ta caa phaukiem nghiem la'i. 
Trong Ichh vot khoa hoc cuag vay. 

Trong tad pham troudanh SCIENCE EXPE BIMEN 
TALEUkhoa hot thot nghiem) Tried gia kiem khoa hot 
gia Claude Bernard nod "Khoag nea cousad mod ncnh 
kiea gl, hay laeg nghethiea nhiea not cho vied" ! 
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Mod tad pham hay trood nhadtad giaCphaubied nghe 
tieag loog cua minh nghe tieag loag cua tha nhaa, nghe 
tieag thi tham cua tab vad Thiea nhiea couvoavaa bi 
mad vao:o6 nhaa gian nay cudg lam chuyea phi thooag. 
Ngoobta coChuyea thuyea nob mad khoag coa thob gi an 
laeg I oag, tod khoag nghe noot gl, nea khoag phad noad 
niea gi chinh xah. 

Gud la'i, so'i nghe theo nghca roag khoag phau chae 
nghe ngoob ta nod khoag thoy coa nghe cad gi xa xam 
hon. Chadg han, ngoob khiem thfnh thi sao ? 

Khoag ai hied baeg keCkhoag muoa nghe 
Khoag ai queebaeg keCkhoag muoa hi 
Khoag ai mucbaeg keCkhoag muoa thay 
Khoag ai ngu baeg keCkhoag muoa bied 

* * * 
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7. TIE JM BAC 

* Tien bac khong den vdi ta qua mau nhu ngu’b'i ta tiding. 

Raci ne 

* Tien bac, chinh ngWi la cdi re cua nhitng dau kho o' db'i, 
chink ngWi da cung cap cdc thilc an cho cdc thdi xau con ngitb'i. 

Properce 

* Tien bac chi la mot hinh thdc no le mcfi khong ngUbfi 
thaxj cho tint no le co ngifdi triidc kia. 

Leon Tolstoi 

Tiea bat laephoong tiea trung gian nebtrao noamoi 
thothaag hob. Thobcosso, coCJeo/ao thoanai nomauthuou 
ay nhaa loai choa bieb nub tiea, con ngooatap hop la'i 
nhau soag thaah bodat. Lub ay ngooata duag voCnghea, 
voisoamai rua, xoong thuiheSaai tiea bat, go'i laizhob tea 
Khi loaa ngooatim ra loa, thoanai noanauchuyea sang 
thoanai kim loaf, nhiea boalat hop thaah quoa gia, cou 
chinh phuucoCluabphap, nea vae minh daa daa xuabhiea, 
tiea baeg kim loai ra noa(cabh nay choag 5000 nam). 

Tiea baeg kim loai couveubab tiea vi naeg neavou 
mobsoaloong lob, ngooata bea nghonea hub tiea gia§r 
thay cho tiea kim loai. Couleovua HoaQui Ly (nhaaHoa 
1400-1407) lamgooanaa tiea cue theagiouphab haah tiea 
gia§r, maohon 2 theakyCsau nou ngooa HaaLan mouphab 
haah tiea giay vadap ra ngaa haag naa tiea. 

Khoag ai trong cuoa soag nay khoag duag nea tiea. 
Thaai chi nhobg nhaatu haah, nhobg votu khoahanh 
cubg duag nea tiea bat trong mo'i soisinh hoat, thi nuu 
bieb tiea bat phobzhoag vaaquabg na'i bieb ngaa naa. 
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Ngooata caa phaOgiaa couneabiea nob soag lam than 
thaah cuoa soag tooi hep, bieb con ngooangu dob thaah con 
ngooahot thoa, noa cuoa soag man roinea choa/ae minh. 

Con ngooacaa phaulam viea mouta'b ra cua cau Cua 
cauhoa thaah tiea bat vaatiea bat cubg hoa thaah cua 
cau mob cabh toi nhiea. Mo'i quoa gia nea coihoath ncnh 
ngaa sabh, coiphoong sabh neiam giaa nabnoob. Ngooa 
ngooanea muoa lam giaa, ngaah ngaah, nghemghemea 
muoa phabtriea. Xachoa load ngooa nho mobguoag may 
khoag loa moa cainhaa laamob boaphaa nhoucua guoag 
may ay. Con ngooa khoag theaboob ra ngoaacuoa sinh 
hoa't vo na'i nay hoot. 

Tiea bat coiiuab phap bad chohg, tab nhiea ta phau 
toa trong, soCdung noimobcabh hung phep, khoag hoang 
phi cubg khoag keo kieb Hoang phi tiea bat chadaatroa 
choi thoamaag khoag pham hanh cue nhobg chuutra'i 
hob nooag thu tiea mao loa cua nhobg tea hautae, cua 
nhobg tea coop hem laagiae, coop ngay laoquan! Coa 
keo kiebtuy khoag vi pham nea luab phap, nhong bo 
luaa lyuvaana'b nob khoob tobGap mob ngooa sap cheb 
vi tai nan hay nounghea, nham lub ta hi ngang qua nou 
trong tuula'i coichubit tiea, nomao ta couthe&ouqua tham 
cabh nay? Nea lamgoobcoichubloag thoong ngooa daa 
khoag tiea, gap cabh nan nothoivaa tim mo'i cab ra tay 
cou giup. 

Ngay nay oucab thaah phoanhiea ngoobsoag rabxa 
hoa, khoag biebhoimoi naa ratiea, tiea xababg mobcabh 
khoag thoong tiea. Hebtiea rob I am sao nay ? Moabuoa 
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sabg, moCtodoab ra not, nga§r nao cuag coinan gieb ngoob 
coop cua, naan chetn nhau vi say xoa, giebnhau vi gau.. 
phoong tiea thi toataa, hinh thob thi dadnan hon thobae 
loag oCloa! Tab caunea do noag tiea sai khoea ! Tiea bat 
ladoa'i voatri nhong la'i couquyea uy gaa nho tuyeb hob 
Tiea bat toinouphaa chia xaohoara nhiea giai cap: Giai 
cap bob lob gai cap noaleagiai cap thoong lou, giai cap 
quyutob, giai cap baa coa.! Trong cab giai cap nouvobiinh 
trung aa hiea cab con mai Con mabkhinh ngoob con 
mabkeo ban, con mabthuohae..., nou chung nea do con 
ngoob cau Ngoobta duag tiea vi mut nfch chaa chfnh thi 
ft, duag tiea vi soTkhoe khoan, duag tiea nectoura minh 
lacthoong lou, phong lou, duag tiea neskeb beekebphau 
duag tiea neaia^i no'a, mua chuoa... Coungaa kiea vuTloT. 
Noulaachap! Trieb lyuNhaoPhab baa rab nhiea veachap: 
Chap ngabchap troob, coachap, caa chap... tab caunea 
khoag nea. Ngoob ta chap vi bou ngoobta so'ihaq ngoob 
ta thiea toi'tin, sofcoahon, soi' khoag noot mo'i ngoob toa 
kfnh. Noag tiea duag khoag nubg mut nfch laodo lo soi 
haonouChoa heb khi ngoobta do daunhiea, hoiduag tiea 
bat neanaa to cho kiep sau ! Nem tiea hi cubg chua, hoi 
I ob nhoag chua danh tieag, nhoag chua to lob, duaxa 
may hoicuag hem tiea nea cubg; coa nhoog chua gaa 
bea nhacnhoCbeu khoag nobnaa hoineanabnea. Hoi cubg 
tosvabchut triea nea vabtraen triea vaohoot vothay cau 
ou au caa nguyea cho hoi oa! thiea hinh van trang kiea 
cabh ! Quan niean phoob nob, toathiea nho vay thi... sai 
beb heb! 
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Cou giup ngoob laodo loag rung noag toi nhiea. Lay 
cautaai voaphaa biebmaochia xeu/ounan nhaa. Trong gia 
Huaa Ca cub OtJTrai tiea sinh cubg toag dae doenho vay 
Tieag raeg ngay nouthabg noag 
Thoong ngoob bob mi eag gop loag maocho! 

Ngay nay nhiea nhackinh tea nhiea nhaenab nob nao 
nghonea biea phap khoag duag tiea... nhong tab caunea 
viea voag, ab toobg, coutheago'i laokhoag toobg. Trau 
phiea, ngaa phiea, aa phiea, am phiea, bath phiea, nea 
khoag couvaag bat bab chobg, cubg chadaorab. Vi sao 


Theakyuthoul8, mo'i quoa gia trea theagiounea cobtiea 


giay. Dualaogiay nhong trong ngaa khoaphau couvaag 
hoae bat hoae cauhai nealaan "bab vb'. Vay, muoa sou 
dung noag tiea thabtob chaa:oa mob cabh duy nhab lao 
phau cau cabh I oong taan. Noag I oat ngay thobaa tho cha 
meihoae nhabtrooag day con cab day hot biebgiautrbcua 
tiea bat vasbiebcabh soudung nou 

Nhacvae Hemrik Issen (Nob) toag lea tieag : "Tiea 
bat cho chubg ta rab nhiea veacau voubea ngoab chou 
khoag outrong nob taan. Noucho ta nhiea thob ae chou 
khoag phaungon. Noucho ta nhiea thuoa men choikhoag 
phau sob khob. Noucho ta nhiea ngoob quen bieb chou 
khoag phauthaa thieb Noucho ta nhiea toatouchbukhoag 
phau trung thaah. Noucho ta nhiea cuob vui choikhoag 
phauhanh phub". Donhiea H. Issen khoag oungoabcoag 
noag nhaa loai, oag cubg chaenuoa lou yucon ngoobnea 
yuthob ved:rabh nhiean haah vi cub minh. Roaaag, khoag 
ai duag tiea bat masked ngoot tuoagiaocua minh trobai 
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thobthanh xuaa, khoag ai duag tiea bat maangae chae 
doag soag vadthoagian (Tide and time wait for no man). 
Cotai duag tiea bat maizKoa hebnoaou phiea khoag? Nao 
toag coicaa chuyea "Ngooagiaa cuag khob" kia mad* 

Troob naen 1975, oCPhap coichiea mobboaphim : "Le 
Ciel du Plomb," nob dung coithea/iebgo'h nho sau: 

Mob anh chaag nhaaqueaoutaa chaa nub Pyrrebeas, 
cha mei'qua noaheb anh naah bab heb noa hiea, vooa 
troot gom tiea, vaag boOvaa bao, vab xuoag phoatfnh 
chuyea laai ae lab daa Soivieb nay noa vou anh ta rab 
nghieai trong. Vi trong bao nodaiacaCmobsoisoag. Thaah 
phoaMarseille coctea loa nab khebtieag. Anh chaag nhaa 
queavoatinh giao du vou hae, noa nao vou hae rabthab 
loag. CoCngoenaa coi la'i tuutiea vaag cub minh chaaioa 
may mabh vu'h. Anh chaag nhacquea/oa hi voa khob, bo 
cabh sabhoucoisoi chaag trai coithabthaizmaizkea'a. Cabh 
sabcho bieb hae laatea nai bqo nactoag bab thap Eiffel, 
toag bab nhaathocN otre Dame, toag bab cab biea giouou 
ThoaNhaiCyaCabh sabra sobtruy taei keChot. "loa" nou 
Chaag nhaaqueakhoag mong gi tim la'i soavaag noubea 
labg laeg trou/ebtheo... tieag goi cua roag thabi. Chaag 
ta qua mob cum nub noa laasap touqueaminh. Boag gao 
loa nao xuab hiea, hae hoa hauchay theo vaago'i lob : 
"Paul! choatao votT! Paul ngat nhiea doag lai, nab ob 
troag roag. Gackia chay tounoi, hoa hea nob "May noag 
bobtao. Tao tim may bao nhiea ngay vaaioab raeg may 
sefitroflai xoinuunay. Vaag bat cua may tao moutieb mob 
ftthob'. Hae giao soa/aag coa lai cho Paul. Soa/aag nay 
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cubg choa voi bao nhiea. Paul hou may theo tao chadeu 
traCeoa/aag nay ? gackia nob "Tao nhoimay". Vaatoanou 
hoilaenoabah thaa thieb cuag laahai anh chaag nhaaquea 
oCchaa nub Pyrrebeas. 

Caa chuyea nay rub ra noot niea gi? Mobtay loa 
nab quoa teaiho gackia, cuoacuag vaa botaai loag thaah 
thabcub ngooanhacqueacabi hoa. 

Counhiea danh nhaa, vonhaa, vae haa, thi so hoa 
sotheagioucoakim vaa soag nghea keasao cho heb Mark 
Twain, J. London (Myft H. Balzac ( Phap ), Dostofevsky ( 
Nga ), NoaPhuuPham Trong Yea (Trung Quoa) vaa vui 
veusoag hoa noag voumoi ngooa hoiquea minh nghea 
nob hoi coa nhcn ae neagiup keCnghea nouhon minh. Tab 
NaaVuoTrong Phung, Traa TebKoong, Nguyea Coag Trou 
ounoob ta, daa nghea vaa an baa I at nab. Tuy nghea 
nhong hoivaa khoag caei ghebcay cuitiea bat, vaa thab 
nhiea nho moi nhacgiaa. 

Caei thuaihacgiaa, khinh reCtiea bat, chaiaathoCtaai 
lyuch kyCnhoCmon, cub nhoag keu/oahanh. Ta neb thot 
hiea vaa niea sau nay secthay oa thob : 

- Coi tiea bat nho mob troithuunae lot cub minh. 
Hay noaxob/outroithuCnay mob cabh co dao ly. 

- Thoong xobcoag sob cub minh nea phautieb kieai. 
Vi tiebkieai chfnh laasab xuab(L' EconomieC' estla Pro- 
duction). 

- Lay tfnh niea noagiab dovaanhaa nab neaiiea khiea 
tiea bat cho coiyinghGB. 

Duag tiea bat phuivaa sob laai viea cub minh nebiaa 
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sab ngay mofetaeg trooag neahoa vao nhqo soag cue xao 
hoy noong theo nouthub nay cuoa soag hoobg veaphfa 
tooi sang. 

Nea nooc vay, qua&haStrea theagian nay khoag coa 
ai ngheo khouChaesoi ta khoag xobg naog neahooag soT 
giaa sang. Thfch Ca Maa Ni, bay naei khoahanh, boa 
modi chin nam naa traa chaa naini khap coonhaa sinh, 
trong tay khoag coilay mofenoag, theamamhiea daa toa 
thoongab laoThaa Phoob Niea ! Ngaan thafe kyomouthay 
thuu/o 


NGlfdl lAp nghiep 


NGOAI THO 


Sau nay chubg toaxin trich nam babviei trong Thuafe 
Obg XoCcua Chieai Trub (Nha Xuat ban Thanh Nien xuat 
ban nam 2011) nealaan tabliea not them. Xin chaa thaah 
cam on tab giau/aeN had<ua6 ban. 

Nguyea Tiea Toa 0 
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GIAN DO 

* Chan thdnh va gidn di la each cilxii khon kheo nhat. 

La Bruy ere 

* Gidn dj khong phdi Id sU ngu dot md no Id mdnh dat 
cua tri khon vd tdi ndng. 

Bonald 

Mob trong nhoag neb tob rab quytbau cua con ngoob 
laiacoimobcuoa soag giao do Noag tooog soigiaa dodaah 
cho nhoag nhaotu haoh. Xoa nay bieb bao danh nhaa 
soag trong soigiaa donea noacouigoobnahh giau. " Ong 

ay la mot ke that nghiep". 

Truyea keanai vae hao L. Tolstoi (1828 - 1910) mob 
hoai oag nea mobNa'i Hi viea neaxem ngoobta diea vea 
mol baa kach cua minh theo lob mob cub vogiacn hob 
noaa koch. Tolstoi ae mae giao dotheo baa tinh coahoa 
cua minh, ngoob gab coag khoag bieb oag laoTolstoi, 
ngae la'i khoag cho oag vao, nou 

- Bab ha§> hi noi khab, neai nay coctaa giaCnea tham 
doi la'i coinhoog nhaodanh giatkhab noa. AA laebab hap 
noi neai khab vap. 

Leon Tolstoi khoag heqohiea, liea boob ra ngoaoGghea 
naibea ngoab 

A. Einstein, Goethe, Tagor... Nea laonhoag baa vo 
nhaa coucuoa soag rab giao do Giaa do khoag phaulao 
tinh caa thaungoot la'i soag coiihdCtdivaoigae nap. Giaa 
dokhoag phaurieag cho cabh phut sob mamoiiroag cho 
cabh sinh hoa't haog nga p, tocae uoag, ngoa ngoocho nea 
cab boamoa thuoa vea/ae hob. 
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+ Trong viea ae uoag, giaa dochinh lacsoiha'rn bat, 
niea noa trong ngoa ngopcaa vae, trong lob nob giaa do 
laotinh trong saag, deahiea, deanhou. thaai chi trong boa 
moa toab hot tinh giaa docuag hoot naah giaicao. 

Tinh giaa donaogiup cho con ngoobthanh thaa, nhei 
nhaag xob bornoot nhoag ou to phiea toab 

Xoa nay ngoobta toa nhiea thi gioecho nhoag cuob ae 
mae, hoith 6 o 0 g trang nieai thaa xab, it ai chou khoitrang 
nieai tinh thaa. Theanhong nhootinh giaa ddhoimaotinh 
thaa coi nho naanoot trang nieai. Giaa dotrong cuoa soag 
notco 0 noag nghda vobsoikhieai toa, noag nghda votisoi 
hoaloong. Ngoobcobtinh giaa dohoi khoag cobthi gioonea 
caa chap babbeCnhoag viea nhomhab trail la'i hoinuisod 
neazacn thoag nhoag laai laa vobiinh cub ngoobkhab. 

Cuag caa phaa bieb giaa dovoulap do Lap dolaozau 
thoucaa kyomuoa minh khabvoumo'i ngoob I adtinh muoa 
"lam nob' cho mo'i ngoob chu uy uminh laonhaa vab hae 
bieb Thab ra, nea coag taai maoxeb nhoag ngoob mang 
tinh lap doladDouhoithem khabsoinoatieag, hoithem khab 
mobsoi"ngflc nhien co kinh trong" cub ngoobkhab noavou 
hoi nhong hoiquea hi mob niea rabco baa, chinh hoilao 
mobkeCroag tueah, vaehoitoikhinh badnoitrdob. 

Ngoob giaa donaocousaa tinh toi nhiea, ai phut, ai 
khoag phut hoinab coibaa taan nea ? TbihoihaocoLfibb viea 
dung vobigai, toihoihaoiaai bao mobchaa giaCtrocub hoi 
Trong thobchiea ngoobta cotlheckeamob caa chuyea 
rabthuuvo Mob vo tooog mae quaa phut nhong khoag 
neo quaa ham, hi boanea mob non voX nebthanh tra. Vo 
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toodg a§r nea boosoag gap mod thoong syogiaoni coag 
tab, muoa qua soag nhong nga'I soag saa, soidoby phut 
minh. Thoong syctha§r anh Knh kia moog quathou 

EA Chuimaipr hi naa ? 

VeSK! 

- C>Athadthe3:hi may quad Toixuoag coag tad oCK, trong 
tuucoinhiea giap topchuima^ laon on coag toiqua soag ... 

Anh Knh kia maai coookeavai coag anh Thoong syo 
qua soag. Sau noianh Knh chao vothoong sycroaredoa 

Ma§r hoai sau voThoong sydrnod bied anh Knh coog 
minh qua soag chinh laoToodg Nguyea Chi Thanh. Nea 
gap mod ngooo khoag coutfnh giad do chae chae anh 
Thoong sycsecbogiadg moral modhoa 

Hoaa^r oCthoxacQN coinhoag trooog trung hot loh, 
coctrooog So Pham (hai ndm). The^eaiea/ao So Pham chae 
caa coctuctaol thi vao thi. Naei a^ chudg toachuaa bothi 
phaa II. Chudg toanea SouY teakhadn beah. Ngoaocoa 
phoog khacn coiheabiea " Noi khdm benh cho Gido Stf, sink 
vien, hoc sink". Chudg toangoanoi nea loot minh, boag 
cocba naog giad sinh so pha'm (ndm dau cd nhin bang ten 
tren do thi biet ro ten, trtfb'ng, l dp) boob vao. M od coahou 

- N a$ anh, noi khacn beah cho bon giad sinh chudg toanaa? 

Toanap: 

- Cuog laota'i phoog na§f ! 

Hoanochacn so pharn hadh xi xaeg laei ! Hoi'hadh xi 
xaeg cuog phaubodkieai cautudtaol gay go laei, huoag 
chi na§r hoihao/ao so pharn. Coo bon naipi mou hang hot 
lop NeaNhad Modcoaad hoag kheonhfu ma^i liea ( hep 
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thi couihong quaikiea) nod 

- Khoag, khoag ! chudg toalaogiab sinh choikhoag 
phauhot sinh! 

Anh ban ngoabea ca'hh toatod minh ( nhong vaa oa toe) nod 

- Vaag ! Ba coani cuoadap haoh lang na^, queb phad 
noilaoioi khadn cho giad sinh! 

Ba coacadi on rod hod hochi ngay. Ban toanou 

- Ai khoag hiea hoilaogiad sinh so pharn. Tha§r cua 
hoi coo khacn noi ha§r huoag gi cad coaa^f? 

Phadh vaekiea cuog voo phauthoa Noi hocmofeda^ 
W.C tha hoacad cockhacn! 

Ngoookhoitfnh haa hedlaoigooothiea nob tinh giad 
do Ngooo khottinh toachuoa la§r phiea phod. 

Nadg nhod 

• Tinh giad dogiup ngooo ta hoot thanh thad, nhei 
nhaog, xoa bouioot nhoog ou to phiea muoa. 

• Giad dolaonodcach trang nieai cho taai hoa cao hep. 

• Ngooothiea giad dona phaa khottinh. 

• Tinh giad doraddeathich hop vodmo'i hoao cadh. 

NIEJGI NOA 

• Trong dieu do co stf sach se vd lich stf. 

Joubert 

• Dieu do Id vi Itfdng y cua mdi ngtfb'i 

J.J Rousseau 

Dong khdng am lam, he khdng mat lam, an khdng no 
lam, ngu khdng nhieu lam. . Stf chtfng mtfc lam tang tuoi tho 

Hai Thtfo'ng Ldn Ong. 
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Gioa "thdi buoi toe do" madoao nea vaa n e&'dieu do" cou 

ngoobcho lamghoch lygnhong xebthafechu nab chubg ta 
la§( lam thuu/o Niea noakhoag nhoog chaEho soi'aa uoag 
coichoag mot, maemoT sinh hoa't nea coichoag mot. 

Ra nooag ban tha§r mob ngoob hang loo tieag vou 
ngoob khab, thaunoagiaa dbobai nhabchae chae ban seo 
khoag coithiea cam gi voungooaa^r. Bouvi ngboba§r ma§ 
binh tchh, khoag gibenoot soiquaa binh cua tarn toobg, 
nea ngoa ngookhoag oa nenh vaatieb noacua Ida nou 
khoag hoot thot hiea. 

Haag nga§r tai nan giao thoag xay ra trea nooag 
nho lacviea hiea nhiea, nabg lyiniea a§r phaucoi laamofe 
viea hi em tha$ ! Tai sao ? Khoag nou ban cuog quatbie^ 
nhoog ke(ga|r tai nan noihaa hebhoikhoag biebniea noa 
trong viea soudu'hg vaa toa xe, nea khi gap biea coahoi 
khoag tbichuCnbot. Cab ban tuoavoa mou vaa noa tinh 
khi coong cooag hiea thaeg, hoi muoa chobg toumofe 
"anh huag tinh", thooag coinhbag viea lam rabsoa noa 
nhiea khi nabg go'i lacquaikhich. 

Khoag rieag gi cab ban treg toa tha^r ngay cautrong 
cab quab rood bia, nhoog vonobg tuoalam khi quaicheb 
cuag vap phau “titu nhap ngdn xuat" lam huyea nab cau 
mofevuag vaega^r soibabbinh cho ngoobchung quanh. 

Viea niea noakhoag phaulaekhoithot hiea, bouvi nou 
nam trong khaunaeg cua mo'i ngoob Nhoog niea oob 
muoa ngoabtam tay cua loabngoobtheamaenhaa loa'i daa 
daa thu phut noot thay. Bouvi chubg ta it nghiem khae 
vou chubg ta, chubg ta maotbitha thoucauloacua minh, 
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toithoa hiep vousoisai trau 

Couleonhiea vo phab noa nhoog lob trea na|r cua 
chubg toa " Con ngitcfi chut dau phdi la thdnh nhdn md khong 
vap phdi nhitng loi" hoqc "Nhdn sinh quy thich chi" (edi quy 
nhd't cua con ngitcfi la thich lam gi minh muon). Cauhai yu 
toobg trea nea lam I at. Thabh thaa cuag chadaonhoog 
ngoob baeg xoong thet nho chubg ta, nhong ob nao hoi 
minh tueahon, hoicounhbog to toobg phi thooog hon, 
coo viea trau doanob hanh thi ngoob nao cuog phau toi 
sob minh, choikhoag ai toi nhiea maocouhbot. Coo viea 
ta thich lam caugi thi ta cob am, khoag coingh® I ad am 
mo'i thouta thich. Thich vadam tab caCimo'i thoinea hop 
lyu phau hoot xaohoacoag nhaa, luafe phap bab chobg. 
Ngoob Ta|r phoong coucaa: "Tit do trong bo buoc". Nea 
khoag cousbi boubuoa, thi sbitbido quautrob seonoa xao 
hoanea chodioa loan. Noilamiea khoag theacotoikachoa 
loabngoob 

Hai ngao sau tram nam troob Nob Khoag ToOcoCnou 
"Thdi qua nhubd't cap": caugi quainoacoi nho khoag hop 
thob Tut ngooTa^r phoong cuog coucaa toong toi nho 
va§r: 'L' exces en tout est un defaut: Caog quaihoacaog loa 
Boasabh Trung Dung oCbea nab Nho laonofe trong Tbitho 
(bon quyen sdeh) quan trong, cuog khuyea chubg ta nea 
chon loa "trung dung" (d giita) neanoa souvou nob (Thu 
Tit chi dqo ky Trung Tint da: Dqo cua Bite Khong Phu Tit la 
Trung vd Tint). 

Xem nounuubieb tinh niea noatrong moacon ngoob 
quan trong. AB niea noatab them sob khoe cho co thea 
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nguuniea noakhoag sinh ra beah tab laen viea niea noa 
khoag sinh ra beah tab laen viea niea hoangodbta couthea 
laen laa daia.. 

Soihiea nodchoag chaeigaa ay coag viea, ngaa ay I of 
ich. Ban vao cab hoc nooag, cab coag sou. ban tha§r soa 
ngoobnoag nho vay, nhong so! laen viea cua hoi khoag 
boa baoloa xoa, khoag oa aa mabtrabtbi N hoenaa maaiou 
hobtinh nou? Noibabnaa toesoikhounaa coinguyea tae. 
Ngooata tiebkiem Idemouheagiddim laeg, ngooata bob 
nhoag viea laen voach heagid&rabtb'i ngooata boCbobcau 
"tob’ cua minh neaxay dong cauchubg toy counghca laa 
bdticaucdt noan nectim cautrung dung. Niea noachinh laa 
cau neb cua vae hoa, laecaunea cua vae minh. Gibchddt 
niea noata coctheaii nhanh vaizhi xa nooc. Chay theo toa 
noakhoag phau laanhanh, khoag phaulaatiea boaNgay 
toenhoCchubg ta naenghe chuyea nguingoa gioa Rua vaa 
ThouThoCduechay nhanh nhong khoag chuyea caa, hay 
choi boado'c ndoag, coikhi chay quamhanh sinh mebnea 
nghaiaa, cuoacuag nea nich sau chuCRua. 

Nguingoa tuy laechuyea vui nhong nounang tinh giab 
due cao. Tom la! chubg ta nea nhdunay nebcae ban: 


• Dieu do Id ngitdi biet tit trong. 

• Dieu do Id gop phan bdo ve trat tit xa hoi. 

• Dieu do Id bdo ve site khoe cho ta vd cho moi ngitfri. 

• Du hodn ednh ndo ta ludn luon gilt minh ditac dieu do 
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NOC SAQH 

Doc sdeh khong nhitng de ndng cao tri thitc md con ndng 
cao nhdn each. 

Dr. Guerin 

Nhitng nhd trieu phii deu Id nhitng ngitd'i doc sdeh nhieu. 
Hoi ho, ho dap:" Doc sdeh Id mot trong nhitng nguyen nhdn 
thdnh cong cua toi". 

Casson 

Coilaa toanghe mobbacray con minh: "Noe, hoc cau 
gi!... Con chay tim cho meivaakyigab caunad'. Noe sabh 
laaviea laen daahan, thooag xuyea, noulaacuoa trooag 
kyechiea naa, lo! ich cue viea hoc sabh tuy rabthiebthot 
nhong noinea rabcham, mobcuoatich luy nhiea nam, nou 
cuag gioag nhd moangay ngooata bou/aa hudtiebkieai 
mob vaa hat gab. Coa cuoa chiea naa vougiae noutrbdb 
mabcaa thieb hon. 

Trong nhoag hoaa caah khoa khoakhoag ai nuOzhoa 
gian vaataai tr! heanot sabh thi ho! phau chon lub thich 
hop neanoc, miea lachoichau nob. 

Mob ngooaham not, coumobtinh thaa caa tiea, thi 
duecoibaa roa cabh naa ho! cuag daah mob it thi gioaiea 
lab qua vaatrang sabh trong moangay. Nhoag ngooalao 
noag, viea not sabh hob vduhoilaa/iea tiea khiea. Dang 
not sabh ngay nay nhiea lam. Cab coabab haag trong 
khi ngoa choekhabh mua haag, ho! hem may quyea tiea 
thuyeb voohiep hoae tap chi ra xem, hoi go! hoi!a0"gieb 
thi giod. Mobsoangooavi ngheanghiep thi ho! not nhoag 
loa'i sabh coiliea quan nea coag viea cua hoi chabg han 
NGUYE1N TlfiN TOAn 97 


nho cad bad so kyoso, thay giad. Ngoaara coa mod soa 
ngooa noa sadh gi cudg not, radh hoe naa not hoa nou 
Ho'ilaanhodg ngooa vied biea khad, hoae nhodg ngooa 
thfch tim hiea. Nay laonoanguachfnh trong laag not sadh. 
Duogi thi duonhong sadh noa vou nhodg keunot sadh laa 
nhoog mod ae tinh thaa. Coumod ae ngooa ta caa no; 
coimod ngooa ta caa ngon, coimod ngooa ta caa boa cou 
mod phauduag nea nooag mad codnod phauduag maei 
muoa coumod phauduag vou rood bia...voasoamod ae 
cudg nho voasoadang sadh. 

Not sadh ngooata tim tha^r nhoog nieai radthuuvo 
Cuag mod vaa neanhong la'i counhiea cadh giauquyed 
khad nhau, cotkhi traungoot nhau (nhong khoag phaulaa 
sai), nhong tad earned giup cho noa giaCmodsodzri thod. 

To toodg con ngooa caag lud caag tied boy chiea 
hoodg giau quyed coutheakhoadg na't hon. Coucoag lyu 
naa thot hon coag lyikhoag gian ba chiea cud Euclide? 
Vona'i so sadg giainhadcua theakyCphud choa bonhotn 
Nicolas Bourbaky noahai'bea 

Cudg thoahaah quad, nhong ngooacoihot sadh nhad 
laacad sadh vealoch soubinh phap thi cuoa haah quad cod 
veCquy moa/aa/odg tadi hon. Not sadh ta thay Tod Taa 
thoag ladh quaa Temadh nhau vou N guy do toodg Baag 
Quyed laahiea thaeg nea voalui quaa, cho bod loanaa, 
Baag Quyea kieai loangaan hiea quaa Teaboutroa Nea 
hem quaa nuoatheo boToa Taa hem phut binh ra tied 
died( noiiaashuyea xay ra thoaChiea Quoa).Nam tram 
nam sau (thoaTam Quod, Khoag Minh choT nhau vouTo 
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MacYpthay chiea traa khoag loi bea cho lui quad, nhong 
so'iTo MacYlfiuoatheo, bea cho nap thedi locnaa. To Mao 
YLkiean locthay moalud moanhiea theanthi noah lacnoch 
cou/iea binh nea khoag darn truy kfch. 

Ta coa thay, theakyuthoulO, NgoaQuyea ounood ta 
chodg coi vou quad Nam Had do thautoCHoaeg Thao chae 
huy. NgoaQuyea nadh vou quad giae cam cot trea soag 
Bath Naeg, kedquautiea died hoot noch. Toodg Hoaeg 
Thao bogied Ba theakyusau, quad N guyed sang nadh 
noodta, cuag bothua ta'i soag Bath Naeg vouthuadcaei 
cot nho trood. Ned cad toodg laah nhaeN guyed chcu khou 
not sadh souchae phauthay soithad ba'i cud quad Nam 
Had trood nay maeneaphoag. 

Hoatheachiea thoil (1914- 1918 ) toodg nood Anh laa 
Allenby hem quad noaboatrea had Palestine, nadh nhau 
vou quad ThoaN hoKya 

Bay gioaquaa Thomodg oCM icmas trea ngon noacao 
bed kia thung ludg. Vied soquan phuitaucud Allenby 
nghe chod'M icmas" lay lam ngorngoi oag ta ngat nhiea 
khoag bied toanay minh naogap ounad rod boag oag 
sot nhotminh naonot trong Thadh Kinh (Bible) bea mou 
Thadh Kinh ra xem la'i, thay ghi: 

"Saul vaacon Jonathan caan naa toad dad quad Do 
Thau (Israel) chodg nhau vou quad Phi I isti ns hang nodg 
ouM icmas. Cha con oag mang nay nuuvuokhi theo con 
nooag hep, oCbed nay naa nooag coucurn nauhinh yea 
ngo'd ted go'i lacBossets vaeouhaa nooag bed kia cudg cou 
mod khocn nauchen chud vou cay hoa ted go'i SedeuCha 
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con oag Saul qua khouSedeitiea touvuag naddiea tfch 
nhoihep. Noi nap couquaa Philistins canh gad. Trdavoa 
hoag sadg quaa Philistins thod dap, thap cha con Saul 
tieag lea ngodaoquaa minh botap kfch liea boCchaiy hoa 
loan. Saul thoa co hem daa quaa truy kfch giauphodg 
node xotsodsrael..." 


Viea soquan phuitaitrinh sadh ap cho Allenby xem. 
Allenby xem xong cho ngooeni doaiooag xad nhaa hca 
theaap quaunudg nho Kinh Thadh naoghi, I a'i coutoad 
quaa Thoaiudg vaa votrf cud quaa Philistins. Toodg Al- 
lenby haah quaa nho Kinh Thadh naochep vaaked quau 
xay ra nho kinh naoghi. Quaa Anh toaa thaeg, phadtan 


node quaa ThoadCM icmas.. 

Not sadh cho ta kiea thod naohaah coa cho ta nhoog 
kinh nghieai quytbau cotnhoag loi fch badngoa 

Naei 1948 toodg Israel ladfadin hang choag nhau vdu 
quaa Ai Cap hang chieai nodg ouvuag Neguef. Toodg 
Yadin mdCKinh Thadh ra xem, thap nounoi vuag Mushr- 
fa coucon nodag nhoCdaa nea Neguef... nhong hiea tai 
naobbeap coa mot chi chit. Yadin liea cho xe uu khai 
hoang con nooag nouroabf madxua quaa tiea lea nahh 
phuunaa quaa Ai Cap. Traa nap quaa Ai Cap ha! bai. 
Mooa boa ngap sau quaa Ai Cap bao binh. 

Trong quyea theo Ocean cua Magellan (tod laoMag- 
alhaens ) ( nhaahaag hauBoaNaa Nha) viedveacad nae 
nieai oucad na'i doong: nhoog noi hieai nghea, nhoog 
noi binh yea ( Magellan laongooanafetea cho biea Thau 
Binh Doong - Ocean Pacifique )... Nodaaquyea sadh god 
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naa giooag cho cad nhaahaag haunoasau. Ngay phfa 
Tap coa biea Manila couhai hoa had, had phfa ngoaa 
roag choag naei hecta cao hon mad nood ba med baeg 
phadg nho saa bay tea laalcabra, hoa had phfa trong 
cao lod hieai trducoudoi nadthoag vou had Luzon, tea 
go'i lacLuban. Nood noi nap nhin toaca coumaa xanh cua 
Nai Doong (gioa Icabra vaeLuban) nhong soi'thad noichae 
saa lodmodmed Khoadg cadh gioa hai had choag I km. 
Magellan had tea cho vuag had laaMisfortuneland (had 
Ncnh Meah). Nhiea taa thuyea naochim noi nap vi mae 
can. Theamactockhi ngaah haag hausoCdung may Diesel 
tfnh nea thadg 6 naei 1966 cornea 14 chiea taa trong tau 
toomodangaa taa troClea nap mang cho vuag had Mis- 
fortuneland nap, vi cad thuyea troodg khoag chou not 
sadh, couthap thuaa tiea laaxoag vaa ! Noulaonoiivap 
thod hoc sadh biedbao nhiea cho nuuSadh cua naei chad 
coined haag ta&oakhad nhau. Tookhi loaangooacouvae 
to! nea nay quod gia naa khoag sadh ? Rieag tho viea ou 
Bos-ton cothaeg tried boasadh ! 

Cad nhaevae hoc loala'c vaa coa couchoanhaai laa. 
Modgiai thoa! kea/ea/ae haa ToaNoag Pha sod tho cud 
nhacnai cadh mang Voong An Tha'ch. Trong modbaacud 
Voong coChai caa: 


Minh Nguyet son dan khie'u 
Hoang Khuyen ngoa hoa tarn. 

ToaNoag Pha nea nhadVodng An Tha'ch choi trong 
lud Voong hang nguCtroa, thap trea baa coChai caa nho 
trea, oag Toachep mieag: 
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- Voong cuag noatiea so nhong sao maodod va§r? 
Sao la'i "traeg saag hob trea naa nub chouvaag naei 
gioa loag hoa ?". Toacaai bubsoa "khiea" ra "chiea" vao 
"taai" ra "aai" neacoinghca: "Traeg saag chiea naa nub 
choivaag naan dootiboog hoa". ToahaeyCboCra veaVoong 
thob da§r biedvied, boubu'hg coodthaai. Lub nouvoong 


hang laoi Teltooag tried Toag, co'u phauphaa noa trong 
noCcouToaNoag Pha. Voong duag luadphap na§r Toanea 
Hoaag Chad ( HaoBae). Khi mob nea, nhoag neai traeg 
sang coctieag chim hobrfu rfu trea naa ngon nuiigaa hou 
khiea Toakhoag nguuioot lied boob ra ngoadxem traeg, 
hog ngood chung quanh mob hay load chim noucoutea 
lao"Minh Nguyed’. Vaacuag ounoi r\ay coumod load hoa 
maa vaag khi noira naei nhuy hoa bed trong gioag hinh 
naei con chotnaei chum naa, hoot biednoCJadioa Hoaag 
Khuyea. Giairnaotroob na§r Toani qua xouia^, hoae hoc 
cab sabh nba phoong chi thi Toakhoag bobecbaeg. 

Nhaatho Troong Keanod Nooag vied badtho "Bat 
Phong Kiea" trong houzoicaa" 

Co To thank ngoai Han San Tii 

Da ban chung thanh ddo khdch thuyen 

(Thuyen ai dau ben Co To 

Ni(a dem nghe tieng chuong Chiia Han San). 

Na'i vae haa A A Doong Tu nodToag phea"Thi nhaa 
thooag coubeah sab ngob nhong lyuthi badthoag. Laai 
gi nob neai mad a! coutieag chuoag coag phu cub nhaa 
chua?. "Veasau oag Diep Moag Nae pheda'i lodpheacua 
A A Doong Tu: Coileooag A A choa hechea nab N goaf rung 
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(ToaChaa) nea khoag biebnoi na§i coileEthaah chuoag vaa 
lub noa neai". Trong "Nooag Thi kyiEo'C cuag tha§r ghi: 
"OUCoaToaquaGcoCleagioag chuoag coag phu vaa noa neai 
goT la^/oaThooag Chung, oag Troong ghi vied hoilachieb 
thot, coa oag AA cho lad'Ngodieah thi khoag phad'. 

Naa theakyuhai modi hot giauHoaThfch phea"Sabh 
Nam soucouchep mod badtho coutoa nea"Caah Doong 
Lab" (lab Cahh Doong) cua To$/od\leabada§r couiobnea 
"Chuoag canh ba, chuoag canh naei". Khi NgoaCaah 
Trong laai thabthucMgoaTrung naora leah caai chuoag 
noa neai. Cab nhaatho nod Nooag nho Bath Lat Thiea 
( Bath Co D c), OA Ninh Quad nea couiobnea "Chuoag 
noa neai". OAg AA Doong Vae Trung codeokhoag truy 
cou nea..." 

Not sabh nhiea cho ta nhiea kiea thob vaacuag rad 
nhiea thuu/o Laai NgodNooag nob "Ngoodnot sabh cab 
coirnod naoi thob", coangoa Trung Quoa nob "Not sabh 
neasoa minh", nhong J. Green lou yuchuag ta: "Nhiea 
ngoodnot sabh khoag phauneamoiroag hied biedmacnea 
khueah nai cautoanhoCbeCcua minh". 

Ta bied sabh voichfnh ladhaa xabcua vae hoa. Ngood 
not sabh chaag nhoag neaiaag cao kiea thob ma0CO0 toi 
so a minh nedthich hop vou"con ngood vae hoa". 

Weilde nob "Nhoag quyea sabh maoxaohoa gof lao 
phi luaa lacnhoag quyea sabh cho xadiodto itha^f cab thoa 
baaiua nou Rad lacvoalyikhi ngood ta nadra modquy luad 
khae khe veanhoag thounoot phep not vaonhoag thou 
khoag noot phep not. Hoi naa coubied noot raeg, quau 
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nod cue tri thod hiea nay thuoa vemhoag cau khoag nea 
not nod. 

Vae hoe lacsoi'keb tinh nhoag gi do vae minh hem 
la'i. Vae hoa laophaa tinh tuy cua daa toa. Naoliebvae 
vae hoa toa laonadthoo nhaa cad tinh hoa cua mo'i nea 
vae minh. 

Not sadh tod laehot cad tiea phaai cua vae hoa. Sadh 
coiquyea hay vaocoiquyea khoag noot hay hoae khoag 
hay, nhong noicuag nea laothuoa. Nhao/ doot caa phau 
biebsaa sae nhoag chabnoa, chab boahobmodgo'i laotinh 
diea. Voasobzhuoa noa ngoobta duog neachoa beah...? 

N good not sadh coo coutheahoo hop tarn toodg cua 
minh vao trong yivadobcue tad giautoi'minh codtheathi 
tham voutad giaucodzheaphad noa hay khaai phut... 

Torn la'i, muoa naag cao tarn hoa mo'i ngoob nea 
phaucoagaeg daoh rieag cho minh mobkhoadg thobgian 
nao nouoemot sadh. Muoa tiea boathabso'i may nguyea 
tae veacadh not sadh phaunam voag: 

• Chon loa'i sadh thich hop voungaoh ngheacua ban 
hang lam. 

• Chon nhoag sadh macba'h thich. 

• Nhoag sadh trau gi o© tri tuea/ackiea thod. 

• Chon thobgian nhabncnh. 

• Trood khi not qua nhoag trang mod ban tdinghieai 
la'i horn qua minh not nhoag gi. 

• Mob hiea neataai nieai: Not sadh neaxobg nadg 
vouchinh minh lam noot con ngoobhoan nay, choCkhoag 
phauneSchoe khoang. 
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THAflH TH AX 

* SU thanh that la sii md rong cua trdi tim. 

Rochefoucauld 

* Khdng gi thu phuc nhdn tdm de bang sU thanh that.? 

E. Psichari 

Thaoh thab laogi ? 

Thaoh thab larnoe hoa nay hoong sae cue nod tinh, 
laobad chab toi'nhiea cue load ngoob toothuoukhai thiea 
lap nea. Nhomod thaoh thabmaocon ngoob mou comoot 
xaohob noao theatoa giad, toonounay sinh soitha thou 
thoong yea... 

Theo kinh teagia Malthus "daa soataeg theo cap soa 
nhaa, thot pham taeg theo cap soacoag", tuy nhoag 
nood noag daa, cad chinh phudo kednoath han che^inh 
sad nhong vaa khoag ngae chae noot soi'buog nobtrea 
lanh vot daa soa.,vaochinh vi theacuoa soag cue con 
ngoobcaog Iudca0g khoikhae. 

Khoag nou theo lob bi quan, ngay nay muoa soag dea 
kiem ae ngoobta phau "tuy thod', coCnghca laota'm quea 
hi soitha0h thabcochoa cue minh, phaugabnaa theo xuoa 
neagioo/oag h® vohay thiea cam cue ngoobnoavouminh! 

Nhong chudg ta hay nhoumob hiea, duohoa0 cadh 
nao mae Io0g, khoag ai trong chudg ta thich keukhad 
thiea thaoh thab vou minh. Hoi'xem so'i thiea thaoh thab 
laosoi'looog gat, laoloo dob Khouxduthab! Coanhaa cou 
caa:"Vi nhaa nan ! Vi nhaa nan"! (Lam ngoob khodzhay! 
Lam ngoob khodzhay!). 

Ta giau quyeb sao? Coungoob phodg vaa oag giatn 
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hod mod coag ty dednoatieag dCViedNam: 

- OAg coifcighe&huadgi maocoag ty oag caag lud caag 
thcnh hat nho vay ? 

Vogiatri noa mam cooi tradoa 

- Ngay toanhouboatoa couday raeg, ngooa caag lud 
caag noag, thi nhoag madh khoe neSoa nhau caag nhiea. 
Con caa phaucoitaavaoquan trong nhadlabxaOloag minh 
ra ned:hud:iep ngooa thi khoag lo gi khoag coingdoanaa 
to vaa coag sod laa cud caQ 

Veamad nab nod, loag thaah thadchinh laasbinhaa 
baa. Noag veaphoong died ngheathuad lai caag khoag 
theathiea nouCad nhaathoa miea nea khoag cotloag chi 
thaah laan sao hied khiea noofc noatoong ? 

Khoag ai coutheamab hod noofc soi thad nea khoag 
ai coutheanhaa chim hay phuikin noubaeg soinguy trad 
bbuvi "lay thudg maajp minh voi, coiup naeg trood nou 
loanaeg sau". Ngooata vaa noabaeg loag thaah thad 
cuag nho ngooani qua soag qua biea baeg thuyea, noiiaa 
phoong tied duy nhadneacou minh vaogiup ngooa 

Cho nea: "M uoa node hoddg soi thaah thad cud ngooa 
trood tied ta phau thaah thad vou ngobd'. Toathaah thad 
nea thaah coag chamadh nhau modchiea caa nad<ay sad. 

Soi'hah chea 

Vi soi' thaah thad tool dong taan vaaha'b nod maara, 
tad nhiea noibdraag buoa bdaloong taan vaenab nod. Cou 
nhoag trodag hop vi soi'thaah thad maekhoag nea nou 

Mod beah nhaa bobeah khainaeg houbadsyo 

- Thoa bad sypbedh em coitheazou node khoag ? 
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Bad syobiedbeah nay khainguy koch, modaphaa soi 
soag chamodfc noaba, nhong bad sycnaah phauan uu 

- Em hay coagaeg tcnh dooog thi beah gi cuag qua 
cauVada'i beah nay had corgi laenguy hieai ? 

Bouvi thay thuoa naa cuag bied raeg, laan cho con 
beah bi quan, soi sed thi dad thuoa thaah cuag khoag 
choe hedbeah. 

Mod ngooa haag xocn nea madh em beuveatod phau 
phadh, nghoch ngdrn nhong ba maubeulaangoda it hoc, 
nodg nay thoaloakhadh khoag nea haatodbeira, maachae 
nea nouradkhed, vbumufc nich neeba maibetrae day beu 
cho nea ngooa choikhoag phauneanadh betcho hafloag 
minh. 

MedkyCniean kheiquea. Hod nhoCtoa laamod noa treu 
nghoch nhad duxocn. Trong saa nhaaeag B coucay xoaa 
teeng trad naovaeg hit lai rad cao. Toavaavaanoa ban 
lodxocn ruinhau trea led cay xoaa ay neahautroan. Chuu 
nhaanghe tieag thi thaan trea cay (vaa gibe trea me'i 
ngodanang nguCtroa) lied nheinhaag heiced ra nhin, chbu 
khoag xoag ra nednged vi ngai chudg tea soi maanhay 
aa xuoag sad. Chudg tea thay noag lad nadtuodxuoag, 
chay ra khoiisaa chuCnhaamouxuad hied. 

Cha mei chudg toanghe node vaehouthi oag ay nod 

- Treicon nod naa khoag vay? chaeae cho chudg bod 
nghoch, choikhoag laan chudg hed nghoch. 

Nhoag soi thad coi laabi mad thi khoag ai niea gi 
phautied loabi mad ay ra neaboloong taan, nab nod, luad 
phap lea ad. Trong coag vied giao tea loag thaah thad 
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cuag gioag nho noob mam nguyea chab ai duag cuag 
tha§r ngon maokhoag caa phautheai gia vo Gioa cuoa 
soag na§r phob tap, ai cuag bi eb raeg, nga§r nay "giau 
nhiea hon thab', keCna0 chuoag la$r soithab laochuobla^r 
thab bai, bouva^f mbucounhbag caa rabbi quan: "mua 
lain choikhoag ban lain". Tai sao cotviea lain trong mua 
baa? Bbuvi trong mua baa a§r coiniea khoag tha0h thab 
Caa: "xanh vouhoOo0g", too laeae noumobha0g laoi mob 
ned, too lacthiea soitha0h thab 

Caa toa giab, caa hob noa0 luoa luoa kea go'i soi 
tha0h thab theanhong chfnh hoi- nhoag bab nab nob a§r 
cuag cousoiha'h cheaboO nhoag lyudo khaah quan - nhao 
vae Hoa KyoMark Twain (1835 - 1910 ) naokeamob "maa 
chuyea tinh thobtrung cob (A Mediaeval Romance). 

Nga^ xoa doou thbb trung coa Noag phoong cuog 
nho Ta|r phoong nea soag trong cheaioaphong kiea. Caa 
coag khanh, na'i thaa, chia laon natn baa: coag, haa, bau 
tbunam...V 6 coag tobb xoiBranden burgh ladJIrich khoag 
coucon trai. Bautoob Klugenstem laoem cub vocoag tooa 
na§r rab bieb niea leacua triea mnh: "bad kyizvotobb nao 
khoag coucon trai noadoq thi khi laan chung, laoh hca 
cua vonoonobt giao cho con cua anh hay em ruobminh; 
nea nhoag ngoobkia cuag khoag coucon trai, thi laah nca 
noutrau/eacho triea ninh. Caa volaah chub a§r, theo nab 
noa vaotoa giab phaula0ngobbtha0h thab noa vouQuoa 
Voong, hoila'i caog phauthaoh thab hon noa. 

Bautoob Klugenstein tha§r oag anh giacnua cua minh 
chaeoumob mun con gaulaozoag noong Constarice, trong 
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khi nouoag cuag counobcoagaungay toonbulot loog, oag 
daonam trang cho beugau nou neachuaa bomobain mou 
veasau. Klugenstein ngain sab ha'i sau ngoobtrong nhao 
na&iebcon oag laagaii oag nab tea "caa con trai" oag lao 
Conrad. Conrad nghiean nhiea sau na§r seolaocoag tooa 
Branden burgh. Nea toa "khi quaa" na§r vbdocra caugio0g 
hoi secboxbCtoG 

Coag noong Constance nea tuoayea noong bo tea 
hiep syosbukhanh Iob0g gat, cho0g naog thob ngoala'i 
gap ngay "coag tooa tap soiConrad (gaugiaCtrai). Coag 
noong yea ngay Conrad laogab maocuag laachbem chuu 
baa ! 7 -> 8 thaag sau coag noong sinh con, ra toe, coag 
noong chaConrad nacae naei vbuminh ! 

Nea cuog laongoocu't. Coag noong vaa khoag bieb 
Conrad laogab coag noong thuoConrad khoag yea minh 
nea mbukhai ba§r nho va§r. Conrad nea chobg minh minh 
laogau thi chebcaCgio0g hoi co0 chap nhaa soivu khoag 
cuag chebmaomang tieag loan luaa. NobaosbTtai ha'i cua 
soi 1 00 doa neazhuob loi ! 

Xem va§r nuubieb soithiea thaoh thab trbQtha0h mob 
soi 1 00 nab tuy cotlbi trong nhabthobnhong Io0g khoag 
ngoblo sbiluoa luoa khoctaai heanoaphouchb0g a§r cuag 
laomobhinh phat roa nea khi bophabgiab ra thi xaa hoa 
nea chebnoot. Nobaoihoa nobsoilaoi vieb cua luabphap, 
maonhoag tai ha'i da§f chuyea khab noa. 

Lo0g thaoh thab khiea con ngoob can nam, saag 
suob yea lao noag, toa trong soi coag binh, noag gop 
cho xachob mob trab toi 
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Tom I a i , Io 0 g tha 0 h thabcoinhoag niea 161 sau: 

• Muoa node hoobg soithaah thabcua ngoob trooa 
tiea ta phauthaah thab vou ngoob 

• Toothaah thab nea thaah coag chaacaoh nhau mob 
chiea caa nacxay sab. 

• Loag thaah thabchiea thaeg moi trounga'i, seckhoag 
bao gioebothiebthob 

• Ai coiloag thaah thablaocoihooc bad vabvoagiau 


NGHI NGO0 

* Ldng nghi ngd' la ch ting muc ndt cua tri tue. 

Victor Hugo 

* Ai nghi ngd tvCc la bao ngiifi phdi phdn boi minh. 

Voltaire 

Nghi ngodaesoi'phaa noaa veanobvaa neamaizkhoag 
lay gi laai chae. Nhong khoanoy bao thaah kiea, vdkyu 
bao thuu/ay quanh so'inghi ngocay khiea cho khoag bi e6 
bao nhiea ngoanhaa hiea hinh, biea keCnghi ngoothaah 
keCtoa pha'm. 

Mob noa treutrong coa nhin ra ngoab bobg toe cua 
ban hern, noucoicam giab trong boog toakia coibao nhiea 
quail do maonoikhoag hinh dung node laocaugi, nhong 
nou/aa so'i minh may noinoagai: ma quay yea tinh... rob 
nouchay vaa om rie6 mei nou N oii aoso'i tooag toong cua 
noa treinam ra nghi hoae, vi beikhoag coisoo manh cua 
ngoobloa, la'i khoag coikinh nghiem. Trooa caoh hoang 
vaeg cua ban hem, daa laongoob lob chaeg noa cuog 
khottrabh nooc noa so'i seb 


no 
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Na'i vae haa ngoob Nod, Goethe (1749 - 1832) vieb 
mobtruyea ngae "Vua Cay Traeg", noa dung nooc tom 
tab n ho sau: 

Mobnern coctraeg, ngoobcha choinoa con gauchoag 


moobtuoa ruoa ngo'a vealaag, nooag thab vaeg veuHai 
bea nooag counhiea cay lob vaanhiea bu'i cay veaban 
nem comhoag hinh dabg kyaquae. CoEbeisoingoasadvaa 
loag cha. Ngo'a vaa bon nea. Chot coabeinou 

- Ba oi ! Vua Cay traeg ! 

N good cha nghe khoag rochou 

- Con nousao ? Vua gi ? 

- Vua Cay Traeg, kia kia ! 

Ngoobcha noa mabnhin hai bea nooag, mobtay om 
con, mob tay cam coong cho ngo'a chay nou 


- Khoag coigi caucon noag soil 


M ob hob coabethoa tay chaa 

- Ba oi! Vua Cay Traeg hi theo ! 

Laa nay ngoobcha caag siebmanh noa con hon, vao 
cho ngo'a chay nhanh hon. Moblablaa codaeCnoutiep: 

- Ba oi! Vua Cay traeg chay theo mau lam ! 
Ngoobcha caag siebmanh cobaeucaCcha con gaa nho 

nam mop xuoag long ngo'a, phi noob na'i. Khi veanhao 
noa con gauchebmab! 

OLhay ngoobcha khoag nghi ai, chaanghi ngoobobg 
nem, la'i muoa mau veanhaecho con khousoi Ngoobcha 
nhabgan, nam ra nghi hoae madam chebcon minh. 

Ngoob vou ngoob nghi nhau, nghocho cuag niea ay 
thab I aotea Khoag phaulyudo "sinh toa" macsinh ra vied 
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nghi k? . Nghi ngoachae chae khoag phau laabob tooag 
thaah voog chae necbab veasoian toaa veamoi mafe Nghi 
ngobaengoobbari noag haah hang tin cap. Thabra tinh 
nghi ngoangobb khab laado loag ich kyOnoa noab laado 
tinh khinh miebcoachap, noiseogap nea mobsoibab binh 
hang. Tut ngod/iebNam coicaa: "Mabtiea nghi noa nog 
mabgounghi noa rabh". Nachaa gi nhoag keCnghea khou 
hoihaclap nhoag moo kia? 


Trong loch soCkhoag biebbao nhiea chuyea nghi ngoa 
cuoacuag hem nea nhoag oan nghiebthabn khob. Thiea 
phuiNam Xoong laochuyea niea hinh: 

Coicap voichoag treCouquaa Nam Xoong (Vieb Nam) 
ngoobchoag coCJeah nhap ngubvoi vacnoa con noCbinhaa 
Ngoob voitaa tab nuoacon cho nea ngap biebnou Mob 
hoan beihou met "Cha con naa ?" 

N go 60 mei thap con co0 nhou nou dab doag soi nou 
khoag hiea noa nea I ob lobnap: "Cha con toe mou nea". 
Nea lubtoangoobmeithap nea lea, chaeaubobg cho con: 
"Cha con nob'. Mob hoan cha nou/eqvaa nhadEhi ngoobvbi 
naora noag. Ngoob kia nhaa ra con minh liea oai khob 
nou "Con ! Cha naoveanap !". Noa con xoacha ra nou 
"OAg khoag phaulaacha chau. Cha chau toamounea. Mei 
chau laan gi cha chau cuag laan theo. Mei chau ngoa thi 
cha chau ngoa meichau naei thi cha chau naei..." Ngoob 
cha nghevap nghi voiminh ngoai tinh. CoiJyiquaihi chou 
! "Meichau naei thi cha chau naei !". Chaag ta voa buoa, 
voa giaa, voa nau xoti Khi ngoob voivea noa nnoag choa 
kcp hot) thi ngoobchoag maeg chbuvoi cho lacngoai tinh. 
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Ngobbvoikhoag cabh naa phaa giaunoot, haah phaura 
soag traai minh! 

Hoo oi! Loag nghi ngoahaokhiea mob ngoob voatoa 
cheboan. Laan sao traoh hoot soinghi ngoa? 

Chubg ta thap, ngoob ha nghi luoa tha^r moi soi rinh 
rap chung quanh: naa laasoi nguy hieai rinh rap, naa 
laakeitroai rinh rap, naa lacsoiphah bob rinh rap... loag 
khoag chubthabh thoi. Nea laaigoobbieb lo, nea chuaa 
bonaa vaa noisaa saag, chae khoag nea noa nhoag vieb 
naag ties kia xap ra. 

Duamuoa duakhoag chubg ta phau chap nhaa luab 
nhaa quaOcua thiea nhiea. Luab nhaa quairabcoag baeg, 
khoag baa caa "Hai vieb xap ra cuag mobnguyea nhaa, 
cuag mob niea kiea, thi cho mob kebquaCnho nhau". Nou 
laaluab nhaa quautrong Luaa LyuTrieb Hot. Luab nhaa 
quauni xa hon: "Gieo nhaa buoatroob, gabquaCbuoanap". 
Thiea nhiea cottinh caa baeg vaocoag baeg, nhoehoimaa 
coumob trab to'i lob. Khoag ai thieb thob cau Keurap taan 
loa nab daa hoi hoot cauloi nap, thi hoi I ai bomob thieb 
hai khab. Ngoobboloa nab duacoLthiebhai trong lub nap, 
nhong nhocvaa tinh ngoob nhoevaa luabphap, nhoevaa 
soibabngba/oa thooag cobhaeg hoa) trong nobmaizphau 
traOai cho nhoag niea mabmabnou 

Nea tin vaa soicoag binh cub thiea nhiea, vadin vaa 
soi caa trong chinh minh thi ta khoag caa baa taan nea 
nghi ngoeai neSaei soi phi ea phob xay ra. 

Coanhaa coicaa: "Vo tin bat lap" (Khdng tin thi chang 
nen viec gi), coitheagiauthich trea ba yea toa 
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Nobg veamafe taai lyu'^o tin bat lap" coungh®, ai 
khoag bieStin ngoob thi hoeg mong laen nea chuyea gi. 
Toagia ninh nea xachoanea coimoSkeSquaCnho vay. VoT 
choag, cha con, anh em, choem, thuGtroobg, nhaa viea, 
be 0 bah...nea khoag tin nhau bieS bao nhiea viea nabg 
ties xay ra ? 

Noog veamafelap thaa: "voatin baSlap", ta khoag to'i 
tin noi minh, thi cuag khoag laen node hiea gi. Ta khoag 
tin ta thi coa ai tin ta ? NoilacEoTvong thaa noi chinh moa 
con ngoob Hoabnghi vou chinh minh laothaunoacua vab 
trie6 gia khoag tooag. Coucho raeg trieS thuyeS cue hoi 
cao siea, nhong toa hang caa mob kyigab chiea nay cho 
gia ninh. Toa hang caa outoa mob niea thieb thoc, mob 
niea gi noicho ngoobtin toa 

Noog veanafexachoa "VoSzin bablap", khoag thuQiin 
thi seckhoag laei node niea gi. 

Anh khoag thuCtin, chinh anh nahh mabnieai tin cua 
ngoob khab noavouanh. Anh laei mo'i ngoob phau nghi 
ngocanh. 

Ba yuigh® noiheachobg to0soi'"nghi tinh" vaa haeg 
hoa, noiiaodo anh. Khoag nea voatin, vi voatin laonghi 
tinh. Tin hay nghi laodo taai nao cua minh. Kinh nghieai 
cua muoa nobvaemuoa noi cho thay, ngoob nghi ngodao 
toichuoblay phiea nao. Thanh Kinh couighi caa: "Ai cou 
nob tin baeg hat cab coutheaxoay nooc mob hoa null'. 
Torn lai caa "voatin bablap" khuyea ta: khoag nea nghi 
ngoengoob khoag nea hoabnghi chinh minh, khoag nea 
heangoobnghi ngoeminh. 
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Loch soicho ta thay, caCba trooeg hop trea nea hem 
lai nhoog caucheboan uoag: Tao Thao giebgia ninh Lao 
BaiKa, nhacHaa Leagiebcao coag thaa nho Traa Nguyea 
Haa, Pham Coag Xab, Nguyea Traq vua Gia Long truT 
diebtoae gia Nguyea Vae Thaeh... chaanob cho6"nghi" 
thoedaa nea khoag biebbao nhiea naai mau, mabmafci 
Coutheaban cho nay laolyuthuyeb hay laolyuthuyeb 
suoag, khoag thoc tiea, nhong ban thoukiea nhaa ap 
dung moblaa, mouthay soirnaa nhieai cua nouyea minh 
vaeyea ngoobnhiea hon. Ban khoag coa tinh gay gabkhou 
chou noa. NoCchinh lacnob nhaa naogiup Mahh Toilhaah 
baa ALThaoh. Mob baa nai hiea nai hiea nho Taeg Saai, 
vi ngoobmeithiea nob tin, khiea Taeg ToCkhoag coicoag 
nghiep gi to lob. Truyea kea 

Taeg maa ngoadebcoQ boag couigoobnea nou 

- Taeg Saai, con bacnaogieS ngoob 
Taeg maa nieai narn nob 

- Con toa khoag healaei viea noii 
Mob hoa ngoob khab nea nob 

- Baooi ! Thaeg Taeg Saai gieS ngoob 
Taeg maa ngoob lea nhin maekhoag nougi. 

Mob labsau couigoobkhab chay vae nob 

- Taeg Saai gieS ngoob 


Taeg maa voaboCkhung deb tree tooag chay troa !... 
KeSlai nea ban noa nooc Nghi thaeh Tin, ban seocou 
mobcuoa soag voacuag phong phuii 

• Ngoob cubg nho ta, ta khoag nea nghi ngoengoob 

• Khoag nea hoabnghi chinh minh. 
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• Noag heangoobnghi minh. 

• Kiea nhaa vaetoitin secxoa hebmo'i nghi ngo 0 

• Trabh nooc moanghi ngopbah seocoimofecuoa soag 
phong phub 


KHAI SIN H CO SOUCIE Al TOO0G 


Troob mafe ngoa nhaomou laovabh trooag nua Phuu 
Thoi,ngay naa toacuog nhin thay bob tooag hob Sau nay 
lap co soisah xua§,toahao/ie6baeg phaa lea vabh tooag 
nesilaEn bang hiea Kiea Tooag . 

Coutheagiau thfch chboKIEW TOO0G theo cab yu 
nghca sau nay: 

1. Kiea laethayjooag lacbob vabh. Yliighda naa tiea 
cua chocKiea Tooag laethay bob vabh (Diea bfch dooog 
taai), noimoihaa cho bao ytnghocao xa veasau nay. 

2. Kiea Tooag labhay tooag taa mo'i viea ,mo'i ngooa 
mo'i vaa neaM o'i viea laai nea phaunghiea cou kydbobg, 
161 minh, loi ngooa loi nhaplo! nbob, khoag xu thobndnh 
thea Khoag neaai quyea ruchoot minh. Phaunghiea cou 
kyaoe mob laai. Khi hadaai thi laai toiinoi touchoa. Mab 
thay, tai nghe, chaa hi, mieag nob tay laai. 

3. Kiea Tooag laaxay dong nhoag bob tooag voag 
chaotrong nobsoag, cho minh vaozon chau mai sau . 

4. Kiea laonaa, Tooag laophub . Ngoobta nouthabg 

Kiea Daa lacthabg naa naei, khounaa lacniea phub nob. 
Toalaai xe lae cho nhoag ngoobtaa tabcuag chfnh too/u 
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nghonay . 

5. Kiea Tooag lao'Thay hieai laah''. Theo truyea 
thuyeti ,meivua Thuaa naen mo thay abg may hang hai 
xuoag trea maunhaominh . Sau nouthuithai vaohaisinh 
Thuaa. Vi vay, abg may vaag hoChoot go! labTboag Vaa 
nghca laeMay Laah. 

6. Kiea Tooag laonhin xa thay roag Hoag nhan 
tooag phi quan batihoS, chim Hoag, chim Nhan bay cao 
nea noabobg cua noimi nh khoag noab hoot . 

7. Kiea Tooag laesbiphub haa , laai nhoag niea phub 
nob . BaoNaai Linh voichmh cua Vua PhoaNghi vovua 
cuoacuag cua nhacMab Thanh - Trung Hoa hoot phong 
laoTooag QuyiNhaa, nghca laaigoobnaa baephub haa. 

8. Kiea Tooag laoniea to§ hieai laah, hanh phub. 
Phub nob nachiea ra “Tieai Long tai vot, Kiea Long tai 
niea, Phi Long tai thiea”. Chaihaunoacua ngoobquaa tou 
noa vou choothob Khi khoag gap thobthi nau minh nho 
roag ouvbt saa . Khi thay thob nea thi khou noag nho 
roag xuaihiea trea mafeha§ vaocuoacuag chop thobco 
nhanh chobg nho roag bay cao . 

9. Kiea Tooag couighca labchoacoag tu luyea nho Nat 

Ma So Tochacnoadiea vou bob tooag chin naei khoacoag 
tu luyea . Khi m6Cma£ nhab lot xoaigacbob tooag . OAg 
vie6 ra hai boasabh Cou AAi chaa kinh vaoCou Doong 
chaa kinh, trong nouhai choong noatieag laoThauCbt 
Kieai vaoThabCot Quyea, bay gioey hot hang ap dung 
vaa theadut dooog sinh, thooag thay moa buoa sabg 
trong cab coag viea. Nat Ma So Toacuog laongoobsabg 
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lap moa phau Thiea Lam, nay cuog laoyunghonaa tiea 
khi tod nghovaonafe tea cho bang hiea KIEfll TOO0G, 
nhae nhounea mob so'itri chi, kiea tarn tu luyea mob 
thaeh coag , nho Nat Ma chin nam diea bfch suy ngho 
khoSuyea. 

Nhaocoa naocabxong, toahinh thaeh trong nab mut 
tiea mob khoag chaenua baa phedieb, macphausaa xuab 
Thodbay giodxiebtieb thoong nghiep to nhaa. Caugi liea 
quan nea kinh doanh lacphauvao quod doanh. 

Toosad cub thuag conex cab ra, toa phaa ra thaeh 
nhiea thoihang, loa'i toblaen soda xe nap, xe lae tay, loa'i 
voa laen chad baa ghea loa'i xab laai keo duo Co soCKiea 
Tooag ra nod heahoatroi cho nghaah kinh doanh conex, 
vamgaeh kinh doanh conex hodiroicho co sotsaa xuabxe 
lae . Hai causong song hoatroicho nhau. Conex toaluoa 
mua giaicao vacgiaibaa reChon mo'i ngood nhong vaa cou 
1 60 Toa khoag gioag mo'i ngood. Conex mua vea toa phaa 
chia laai boa hang, tootod toil xaa , cad nhaa go'h gaeg. 
Ai mua loa'i nao baa loa'i ay, caa ho nuag, tiea bat so 0 g 
phaag, giao toutaa noi, khoag thiea khoag do. Quan 
niem cua toalaodo cho ngood minh lay gi lob thiea cho 
ngood ai laei ae vobminh. Mua reCai macbad baa nabai 
macmua. 

Trong kinh doanh, vied mua vaobaa phau nuag giau 
cau/aogiocuy tin lao/eb toachinh nedthaeh coag. Coinhap 
cored soisaa xuab voi'choag con cab sum hop, cha mei'tob 
thaah thoaag vao thaen, moeg cho con. 

Cha con sum hop modnhaa Nam nay, cha toabobeah 
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naeg va 0 SadGoa ou/outoaneachoa beah. Toa khoag sae 
sob cha toa nay nuuhoot vi phauvad loa voucoag vied . 
Hai voi'choag toa tad bad ngay hem . Cha tod beah ca 0 g 
them naeg, nhong la'i couyuvui, vi thay con minh chaei 
chaa'oucoag ae vied laen. Thaag 11 aan loch, beah troCnea 
tram trong hon, vaenham khoag qua khob ngood hob vea 
queaHai modi ngay sau tod nhaa noot tin nhae veagap. 
Chiea ngay 23, tod cueg Thut Hoaa ,con gab loa, sod 
soan lea taa hod. Vaothay vi hi chuyea taa thoag nhad 
16gio0 nhong vi couoag Bay Long Xuyea hod hen mua 
mod I dong sad conex 5 taa, voi toa soi mod minh khoag 
kham nop caa todoCla'i neagiauquyed sau noihi chuyea 
tae 19gi6oTa0 gioe nooag botrad nooag ray. Ngoodcha 
trea giooag beah ngoag nod con trai thaa yea choa vea 
oag trong triea miea nhoila'i nhoag ngay aa tho, nay kyu 
niean cud tod rod oag naoeai nean yea giaa ngae thu va 0 
chiea horn troob, 24-11 aan loch. Sau giocsaag horn sau, 
todtouga Chi Thanh vaonau nob nhaa noot tin buoa. 
Troob gioolaan chung, ngood chaanong sau nay cab con 
noumab vou nod giae coucho boumod nod lam luongheo 
khoucud oag. Cha mong todveakcp nealo moamau, niea 
nay todnadaei noot. Khob cho ngoodcha suodnodvi con 
cab nhiea laa vao tuora kham vi loi ich cud had noob. 
Tod khob nho moa. Gat noob mad tod hi tim cho ngood 
vueg had noi an nghaasuod cueg. Khoukhae voacueg , 
nhong may mae laotodnaotim noot mod mao h had trea 
cao. Troob madlaecabh noag, xa hon laedoeg soag, xa 
hon noa laoday nuu OLhay ngoodta go'i laoHoe Toong, 
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bea trauladnoa Quy, bea phaulaiacabh noag babngab con 
suoa trong xanh, raeg tre mean ma'i vi vu theo giouchay 
dabnho soag roag lub aa lub hiea . Duekhoag nubg vou 
quy cabh tauThanh Long , hoa Bath Hoytrdob Binh Niea, 
moacub ngdobcuag coted'itrucphuicub mobvuag nca linh 
: ‘TauThanh Long, hoa Hoaag Quy, tiea Binh Niea , haa 
Tho ab 


Cdtlnoaag hoa veaday Trooag Son tru 0 g iniep, phuu 
tim ma 0 soong khoij hu 0 g vovaouy linh. Noi cob tuyea 
chae cha toasedvui loag yea nghaBhobhobphuahoacho 
con chau. Sinh tiea, ngoob khoag bao gioodob vdrng cao 
xa, khoag mong con chau laan voong laan toobg gi, chae 
mong soag thuaa thab, nhu hoa voutheanhaa . 

Toenaei 1982 nea naen 1985, laethoe kychanh phub 
cua gia ninh toa, ke&zooigafr coouvao naen 1972 , toara 
vuag loa nan , roakhi cuoa chiea nabtaa , trouveaboon 
trauvounob, theo xe loa ngoot xuoaBae Nam cuag vou 
nhoag bao haag phediea, vounhoag coagaungoabnboag. 
Vbi ounhaa, naen thi moobhoa mouhooog noot it gia|r 
phub hanh phub ngae nguu Toa cuag khoag biei con 
hot trooag nao. Toa mao hi theo mieag com manh ab . 
Nhiea lub voitoahousao anh hi hoab Toa nou, anh phau 
hi, khi nao tim noot mob soavoa khaudo nuuneaveaSab 


Goa lap nghiep. Nay nhacnaocouco soisab xuabnad/oag 
vaag, mo oob cua toa nadthaah hiea thot. Toa bab naa 
quan taan nea nobsoag coag viea, viea hot haah cua cab 
con. Naa naen 1993, toa noot baa laan phoidnuQtach Hoa 
PhuTHuynh hot sinh trooag Lat Long Quaa. Toaphaulo 
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coag vieagiup noocho nhabtrooag, giup thay Ndnh, Hiea 
troobg, oa ndnh kyCluabtrabtoitrong haag nguchot sinh 
.Trooag naen trong khu nghca nra Quabg Noag , xung 
quanh lacxobn lao noag , rab nhiea treCbu'i nobsoag lang 
thang . Ngoobsoag vaangoob cheb ouchung vou nhau . 
TreCbu'i nobthdoag lay naunebn vaa trooag . Saa trooag 
hep , hot sinh noag .Mob hoa naCroi vaa laacoCJnot sinh 
di beah viea .Hot troenghoch ngom. Thay coagiab la ray 
kyCJuab, nou/ed<ea cha mei, anh em toutraCthucthay coa 
. Phuihuynh hot sinh xub pharn thay coakhi con boxdu 
lyCkyduab . Bob xub troob hoaa cabh nay , toa thay mafe 
phuihuynh hoc sinh , xin loa thay coagiab, vaohea toag 
nhadaan viea vou cha mei cub nhoag em hot sinh coithau 
hoskhiean nhadToathdoag nea can thiep, nhoag vu'ihot 


sinh nabh loa vou hot sinh vaanabh loa voutreCbu'i nob. 

Thobgian nay cuag ladthobgian hanh phub nhabcub 
gia ninh toa Voichoag lay nhau nea nay 13 naen lou lat 


. Toa mau mieb hi theo cuoa nobtroa noa , ba naen trong 
quaa nguonay nay mai nou, vaomdob naen troa dat theo 
cuoa soag trea nhoag chuyea taa , nhoag chuyea xe. 
Nay voichoag con cab sum hop doou mau nhaa Voitoa 
mouthay theanaa ladnanh phub vaecuag thab so'i mou bieb 
choag minh laoai. Thobcoa hi hot, voitoacoiinai ngoob 
ban thaa cuag lop, Bich Liea vaoNgot Huea Ngot Huea 
laacon nhaato sab, chuuhabg xe noaSabGoa -NaoLa't, 
cuag hot vou vo'i toa doou mau trooag Gia Long, cuag 
laongoobgiup nodtoa nhoag lub ngabnghea, nhoag laa 
veaphep khoag tiea xe veala'i noi laan viea, nhoag laa 
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con nau oai khoag tiea thuoa, khoag soe cho con. Sau 
gaa 10 naei lou lac khoag gap nhau , keCcoichoag con , 
ngooatiep tuc hoc. Ngoc Hueatob nghiep coinhaa khoa 
hoc rob hi day oCLong An. Nooag hi day ngang nhaotoy 
nea thooag gheCchoi. Coanaocoichoag, coicon nhong nab 
chia tay, tinh ban cue ngay xoa tho aa lai khaeg khft hon 
d bou mail nhaatranh cua gia ninh toaVoitoabay gioacou 
nhaa/ouchoag con, vaday lam haoh diea veaigboachoag 
maongay xoa Ngoc Huea khoag may noag yuNoasoag 
giab viea khoikhae. Ngoc Hueachuyea veaday oCBaaGoa, 
vaaneatab theai thu nhap cho cuoa soag, coagiab Ngoc 
Hueacoitheai mobnghedzay trauladaai kedioab cho co sou 
chubg toy tinh nghda cuag tron veil. 
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CHIEfi XE LAEI RA NO0 


Toacoiquen anh VocHoa Huag , thiea taicuc quaa y. 
Kho 706coinhiea thuag conex, nea toalaai quen neamua. 
Anh Huag nob bab thi khoilaai nooc xe lae tay noadea 
hon. OUtrong ngaah, anh bieb laothoong binh caa nhiea 
xe lae. Toanho boag taah ... Phaulaai mob cau gi nornea 
lai cho noa giup hoathiebthoc. Ngheanh nou laai xe lae, 
toanghoraeg giainaa toacubg phautheo, vi norni nubg 
vaa hai niea madtoamo oob - nho bay naei trbob, toacou 
laa nouvoiivoi Dab nob toacoa kholaen, com khoag nuu 
no, ab khoag nuunafe Chou/oibaeg xe nap hi trea nooag 
Nguyea Cabh Chaa, mob hoai, toathay mob ngooalieb 
hai chaa naei trea chiea vab hai tay boi trea nooag. "cau 
boi dbobnbob , ngboaboi trea can”. Toanouvouvoi sau 
nay giaa coithay ai taa tabtheanay, anh seocho moangboa 
mob chiea xe lae. Toa bab tay vaa viea ngay, khoag ngaa 
nga'i duddioitheaiaa cubg theo. Babnaa laai thou/aa dep 
22/ 12/ 1986. Non vonoa cho toa mob chiea xe cubnhaa 
veacautab . 

OAg cha minh not] van sbikhouhaa nan. Caukhoicua 
ngboaxoa theaiaa khi khoucoag thi khoag bieb, coa cau 
khoucue toa quaucooneanou Co xoobg moumouthieb bo 
may mob khoag cou Trea nab noob Vieb Nam laai gi cob 
thofxe lae tay, laai gi coikycso xe lae tay. Toaphautbitub 
tabcauNem xe lae cuo/eacab so a, gou hi xi mat Chocki mai 
choa quen, tiea quaa noatraut, do noixi khoag na't yea 
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cab, trod lea trod xuoag. Nguyea liea thiea hu't, cau cou 
cab khoag. Chaeoihai cadgatnean chaaiaa sad op - la day 
5 ly, beabah 40 ly. Theamackhoag tim naa couphauthuea 
ngooata cab saddep, cab nguoasadgioa. Laen xong noa 
vaa xoohg. OAg Had^iea, chuyea viea kycthuab beicu'p 
cup, nghe xod xa cauruob Hoaay, toa giaa oag.Nhong 
nay ngholai mob bieb minh laen toa quad phauboCni thoa 
chaeoa coicoagaeg, xoay xbCtraei chiea. Coilud todhg had 
boCcuoa. 

Ngay nao cuag xe lae, gioaiaa cuag xe lae. Toanguu 
hem caibabh xe, caag xe lae lea naa giooag. Giafeminh 
caai lea nhin. Ni xe Honda, neazauboebabh con trood xe, 
gap nea nomgoag la'i, nhin vaa babh con, quea chay. Xe 
sau bop coainh op vaa nobg nhin. N good hi xe Honda 
phia sau, ngodahi xeobzocphia sau red lea, chounoaiiea, 
thaeg niea, toa vaa nobg nhin. Nubg laenho niea. 

Toacoucadh laen viea trong caCgiaa nguuTrddd khi hi 
nguutoacho cad dookiea vaa naa, nhoag niea caa suy 
ngho roanguineaiaa oo laen viea. Khi taah giaa coiiheagiau 
quyebcoag viea voukhaa hiea "chuyea caa, laen ngay oa 
baeg tri". Khoag cou/iea gi baeg chuyea caa; vaeviea gi 
codthealaen, ladaen ngay. Cho naa od suy ngholud nguu 
ThuoCcoa hi hoc, gap nhoag baatoab khounhab laehinh 
hoc khoag gian, trood khi lea giooag, toavedoaatoab vao 
naa, vaeneSiap voCngay naa giooag, roanguuCoikhi noa 
neai thod giaa, laen ngay baatoab roala'i nguutiep. Vaa 
neb<e lae cuog vay. Caag babh xe con. Toaphauhoucao 
bao nhiea? Noaleah bao nhiea thi nouquay? Coutheamaa 
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hod vaPtoi'traCIbabaeg tho'cteaGiaa neEtoCfuobcoa la'i Syp 
Nod, Tiea, Tuusau nay coutheai Cooag. Toa quay may 
thaeg em nho con vu'i hebviea nay nea viea kia. Coilud 
tul nouhaa haag, traddathabg laen khoag node. Toa hod 
sao khoag node? Laen hi, tao ngoanay, may laen khoag 
node tao chou? Toa ngoata'i choyxem Sydaen tay ti cue gad 
nean xe lae. Laen xong, node roanouVay maonou khoag 
node. Coagaeg lea con. Toa bad noixoagaeg maenho nod 
cho chfnh minh. 

Coa bieb bao laacoag noan tiep theo. Baa neachaa, 
nuen nhoan, maan babh baeg nhoan. Coutuaa toi'toag 
viea. May moetirn cho ra choanolkhuoa cad nae naeigoda 
ta. Sod oong minh laen quaut, laen khuoa toa tiea. Khoag 
bieb viea minh laen tod naa, laen rooen raaroabouthi ae 
may, nea chaadacn had thoi'laen khuoa cad Khuoa baeg 
cad moababh xe hud mod khuoa, noa<ong, neaiguoy nap 
beakhuoa lay sab phaan. Soaloong vaachu'c cad it quad 
nea phaunae naihoimddnhaa laen. 

Mo'i viea roacubg giauquyed node. Node, laecoucho 
vay mabthoa Bay gioenhin la'i thay caugi cubg thoathiea, 
cue moch. Caucaag babh con vaa choa thoag qua node. 
Toacotban thaa laeLeaNod Huag, dCNaeNahg. Thoasoag 
ta'i NaoNabg toaoCnhaeNod Huag. Mei'Huag thoong toa 
nho con. Em Huag laoCooag, lud noucoa thooloomuo 
xanh, hay khod nheoNaen 1986, sau khi hi nghda vuiquaa 
soi'vea Cooag laen coag nhaa ngaah tiea, ham choi, toa 
ngay beoban nhaa nhet, nhay naan, bad cauxe. Caunhao 
chou khoag noa god vaa cho toa day duen. 
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Tinh cuonghGB xoa, toa nhaa log hem hedtaan huyed 
hoodg daa cho thaeg em thad coag phu. Vied had tiea 
lagcho Cooag choi nea lud nag chad thi thod muoa ae 
thi ae, muoa lam thi lam. Thadg naa, Cooag hi nhiea 
hon ogchoi nhiea hon lam. Bad had thadg sau thi ngoofc 
troula'i coag thod, lam nhiea hon choi. Lud naa, muoa 
Cooag lam thi phaunae nqsCooag lam dum anh caunap, 
cauno'i chaaiho lam map chut cagg xe con, chon mob cab 
toong nog khen hep, roathoodg tiea khich lea Sau ba 
thadg toa bad had la. La vog vog, soi'noibou/iea. Sau boa 
thadg laPtoalam boadodcho vaa thadg kyfluab hung naa 
la houBouvieb hi uoag cagpheacudg la. Nea thadg thod 
sad, thaeg em chai lam. Mob nam sau thaeg em couvoi 
Cugg votigia mnh, toanodg ra cootivoi'cho Cooag, la§r coa 
Mai gab xoodg. Voichoag toamoag cho map chaa/agg, 
mei Coogg cho them map chaanoe. Thaeg em coitieb bou 
soukhoag lam noa, hi lam noi khad. Mob nam sau, cou 
con, nhong vob lieag bay hed thadnghiep nam nhaoVoi 
beah phaumo&haa. Tudg cugg, voi'boag con sang moon 
tiea. Toa khoag cho moon, maocho luoa, nea/oichoa hed 
beah. Tam giauquyed coag ae viea lam cho Coogg lam 
la!, toatraCloong thap nho ngoobmoutap sol Toahou: 

- Coogg, em tinh lam vouanh bao lab ? 

- Da'i em sedam suod nog ! 

Nhong lam cudg chaiam tarn, cudg thooag uoag cao 
phea/ouban, vag'uuca&hoihi uoag trong giodam viea. Toa 
la! la cho mobtraa noa. 

Mob horn, toa 60 cap xaeg Binh Thaq nhaa node 
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hied thoa'i, ouKiea Tooag couchuyea rae rob thoa kiea. 
Nguyea do lag Coogg chaecho ngoogtag tab mua mol 
chiea xe lae. Horn sau ngoogtag tabtobmua magkhoag 
noa tied hueahoag cho Coogg, Coogg ruuba'n begchaa 
nooag lam hung, noetiea hueahoag, ngoogtag tabkhob 
lod , cog 50.000 noa hed cho Coogg. Chuyea rum beng 60 
nhaoCon toaphaugo'i niea thoa'i bad. Toago'i Coogg vag, 
la cho mod trad : 

Sao map tag nhaa vap ? Hedchoaae sao map ae cub 
ngoogquec? Map phautraOa'i cho ngoobta ngay, hem toil 
nhaamagtrau M ap soag phaucoiioong taan chduCo souxe 
lae tay naa phau choi troe Honda maglam nho vap. Nea 
nod cho con, map lam vap coi hoot khoag ? Map mag 
lap tied cua ngoogtag tad tao nuoaviea map lied, vacthea 
khoag bao giomhin mad map noa! 

Thaeg em nghe toa chop hem tied trada'i, veanhacae 


chay mod thadg, tognounea nay, tinh tinh thay noa had. 
Toanaoday hoot thaeg Coogg baeg chinh taai logg cua 


toa OU/outoq Coogg cudg thap lagtoa hod xoOvou mo'i 


ngooovotha, nhadlamgoootag tad Toagiup nochedloag, 
lam gi hoot cho hoi lagtoa lam. Khoag coirigoootaa tad 
nag nea mua xe lae magtoaheaho'i veakhoag. Giainae toa 
cudg bad cho hoi Lud bod it, lud bod nhiea, vamea thap 
cad, toa cho luoa xe neahoicouhi. 

Ngap 22-12-1986, sad pharn sad pham xe lae cua toa 
ra nog trong nhodg died kiea khoikhae.Toagiao 40 chiea 
xe lae cho Cut Quad Y, do thiea taiHuag tiep nhaa. Toa 
naocothagtiep tut sad xuadxe lae tay, mod sad pharn mag 
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toenae yu 

Te6 naei Ninh Sou 1987 nea vougia ninh toa thanh 
binh vaa/ui tooi . 

Toala'i lauchiee xe peugeot ma 0 xam hen qua caa Saa 
Goa vaa buoasaug , ngooa ngoa canh tay laulaa/oitoa, 
cuag laaigooatay " horn chia khoa” cue toa. VoitoaLea 
Tho Hon , sinh naei 1954, queaCaa Giuoa, noi coa hinh 
boag cui'Nguyea Ninh Chiea. Toalaaigooathfch vae tho 
, toavi minh lacLu't Vaa Tiea, nhong cuoa noatoacuog laa 
cuoa noalaa naa , noofc gap em , coaiocsinh trooag Gia 
Long ngay naa , toatooag nho minh gap hoot Nguyefe 
Nga, laangooacon gaumang trong taai hoa " Gauthoa 
tietihanh laai caa trao minh”. Chuog toasoag vounhau 
hac26 naei vouba mafecon Nguyea Thu't Hoau sinh naei 
1972 hang hoc heal ay baeg that sooiMyp Nguyea Tooag 
Oanh sinh naei 1974 hiea laogiaog viea Trooag na'i hoc 
Baoh khoa, Nguyea Kinh Quoa sinh naei 1985 con uti , 
hoc sinh lop 8 trooag colette, noucoCthe^ap beitieag Anh 
vou khaoh noob ngoaanea thaei xooag xe lae. Naei lea 
tarn tuoa nhaa ngay sinh nha£i47 cua toa noiphatibiea : 

-Ba laaigooavona'i ! 

T oa hou : 


-Lytdo ? 

Noingoob cap ma§ trong treo nhin toa : 
-Thotnhaiba dam choi voucon nho ban. 

- Ok , rai hung ! 

- ThoChai ba dam nauvoaquaa. 

- Tao nau hoa naa? 
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nguOilApnghiep 


- Horn qua ba nhaa vea/oatolet khoag kcp. 

Xe toa hang qua caa SaaGoa mattooag nho doag 
soag HaoBaeg hang troa doou ma§toy hang chay trong 
math mau toa Toomofe quean ghea, ra hi, toamang theo 
trong taai hoa caunuu causoag, cuag bao kyunieai vui 
buoa vaa:aCkhati vong tuoa tho. 

Sai Gdn 30.7.1988 
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VIE* CHO BAN BE0 


KHOAIG QUE AI NHA0/AEI NGOATHAO 

Nam 2010 nhoag ngay caa TebTaa Mao, tin tooniea 
Bae vao Nam NgoaThao beah naeg gaa cheb loog toa 
xoa xang, lediao anh I ai ra hi som. 

Ngay xoa No^huCnhaeNooog "Nhaa sinh thabthap coa 
lai hy" lub ay tuoathoi' ngoooTrung Quoa chablbtuoa Nea 
nay vao thoonaT thed<yC21 anh mou 70 tuoacoo quaitreu 

Bao nhiea ban beo/ea mea, minh mang nay thoong 
tfch, sung nan vadoia rooii. Sau thobchiea tranh, nob nao 
cuog mong nea cofthebnesNgoaThao chebsau, noicoo lo 
liea cuog ki ma chay. 

Bao nhiea habcobnoag noa bao nhiea naai mobioang 
la'hh cub ban beeanh tim veaanh qui tap, bao nhiea bao 
thoeanh lap, anh vap nab van vaucho hoa thieag cua ban 
beetoLBophooag phabnaa cay ngo'h coCanh khaa nguyea 
nhoag loolinh thieag cho giai nhaa ,nghea6oKiea Nga. 

Linh hoa thi soThu Boa, Nguyea Thi, moanadsl guyea 
Bfnh nfch thaa ra Bae vao Nam, cap thaa vouHoag Caa, 
coungooNgoaThao muoa lam reaphuicho ai nounhong 
khoag, bao nhiea laa cuuminh hoa ngoobvamgoobhoa. 

Hung tin bay nea, bung NgoaThao to troo muoa voo 
Khoag chaa choocab con anh noa anh sang Singapore 
khoag choonobgiomiob phubnao. Chiea bung hoot moa 
tomgot xuoag rath mobhooog daocho hoo tub khomau 
vachaa thuotuoa ra. Chaaioo yea thoong neala'i. OA May 
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mae NgoaThao coo soag. 

Neb'sodraa tay, nhin tab ma^' muog moobTebTaa Mao 
Tiea Toao qua Singapore tham ban, 10 gioesabg lea may 
bay, Nguyea Duy quaihan passport nea phauquay vea 
Toangoaxe lab coubaoxaotheo haa. NgoaThao hob, 
hai ngoobnao oag cam tay nhau khoag nou mob I ob Toa 
maa meabao tay anh, bao tay mob thob earn bubroacaai 
subg, earn subg rob lai cam bub bay gioocouxoong xaa 
hon, sub hi moobkf. Sau khi moa anh noa muoloootrai 
che khoahg troag trea naa tob rung sau hob troba laa 60 
Singapore. 

Trou/eaHaeNoanhong noanhoiSabGoo khoag nguoa 
ChoBfch Loa, voi anh kiea quyeb khoag cho vao. Sau 
thabg sau sob khoe anh moublnh phut nho xoa. Gap lai 
toa leah boCmua:ho loag tob naan choanay loa. 

Ni Singapore vao nhoag ngay naa nam, toa naol am 
mobviee nubg nghca lactham ban beah, vacchaamofe viea 
duy nhab laotham ban. Khoag mua sam, khoag ngam 
cabh, chairong voog 24 tieag noag hoalacquay vea 

Cab con anh thueamob cab hoaboa phoog cho caCnhao 
anh, coucoaem ruobqua nuoaanh, thabg con trai ubliea 
chaa lam thoag d<xh viea cho babsoBfch Hiea, Bfch Hanh 
coumabtrong nhoog ngay Teb ouxoungoob ChoBfch Loa 
sau tai nan oichaa toeHacNoacuag voaqua ngay vouanh. 

Chubg toacouboa com troa vougia ninh anh neahai 
ngoobnao baovoitoa ngoobcon gauGia Long SabGoo naei 
nao, choBfch Loa hot Nai hot Liea Xoacoidqo taai sof 
Nhin hoitaieahai thabg toa toT nob vou nhau I am sao 
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nhoog ngoob naa baanay coutheachcu hong noa luotu'i 
minh. May modi naei quen biebtoathay cho Bich Loa 
khoag cheanob ngoob ban na 0 cua anh, khoag trabh mob 
ngoob khabh na 0 cua anh. Anh coulaai khoaai thi anh 
chai, co 0 noakhoacua chothi chomang theo. 


Mob boa com toy mob voag thaah phoaBuoasabg 
hoai sau chuog toa dab quanh bbohoycoivdi'toa ngoaxa 
xa canh giochai cui'giattab nguyea nau oai. Cam tay nhau 
noubao hiea bi aa cua cuoa nob anh nacvieb haag van 
trang sabh cho ban, cho ngoob yea, ngoob thoong, cho 
chiea tranh. 

Bay gibbtoamuoa anh viebveadoag hoi'Ngoacua anh. 

- Hoi'Ngoacua anh laoNgoaQuyea vovua chfnh thob 
lap quoa Vieb Nam naei 939. 

- Quoa mas NgoaBobGiao ngoob si nh ra thautouTo 
Thaah laa/ua LeaThaah Toa, ngoob mdCcoophbdng Nam 
nea habPhuQfea cua toa 

- NgoaNinh KhaCdaa gian truyea mieag. 


"Day vua khong Khd 


Dao ma khong bdi" 

LaoTeaTou Quoa TbuGiam, ngoob bob muoa nooc 
Caa Lao Nhaa Vokhoag bochacnap. 


>W°|cM=**** 

M ua thu H aoN ob 1994, voi choag toa cuag vou Thu 
Boa - LyuBath Hueani dbi leacbou NgoaThoBfch Hanh, 
con gauN goaThao. 

Con hem nhomhabdabnuumobchiea xe nap vao ngoa 
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nhacsoa60 Haag Boag, coiba taag laa cho mobgia hinh 
hai voi'choag vaeba con. Coa choa bao nhiea yea thoong 
cua nhoog ngoob ban trong Nam ngoab Bae, Nguyea 
Duy, Nguyea Quang Sang, Thu Boa... Keunau, ngoob 
nou trai gauldblaag duyea phaa cuag tim nea nay nou 
vou anh, nou vou cho 

Hinh aoh mattoaghi lai trbob leacbou I achinh choBich 
Lob vou to a neaf'Thaa Cob 

"Con co Ian loi bd song 

Gdnh gao nuoi chong tieng khoc nl non" 

Theiiiea caucuoa nobcua chogaoh vab vaachou nong. 

N goaThao coumob chub yea nuoanhong yea thoong 
vaobao dung caCnhoag ngoob tinh cua ban nea chadaai 
PhoCchuCtoch HoaSaa Khaa may modi naei. ChoBich Lob 
hactoag cuag con gauBfch Hiea nea Liea Xoani hot. Hai 
mei'con hot hai trobag Na'i Hot khab nhau, coa bunhao 
hai con Bich Hanh, Vdnh Hoaag vaanoboag choag leah 
pheah voutrobmay. 

Cuoa nbblaai vieb cua chonaoni khap theagiou Cho 
nacnea Mycsbm nhabthobcaai vaa, nay ngap ngheituoa 
bay mooi laai nhieai vuicanh giooNgoaThad vounubg 
nghca - "Ngay xoa toagiocanh cho anh - Bay gidbtoagido 
anh cho toef’. 

Hinh aoh thoihai, Bich Hiea, coagaubong khay traa 
cabh phoorig trong leacdouem gauneaem minh keb duyea 
voumob hoaag toCtabnaeg, hanh phub vaecudg laemd 00 b 
cua minh mai sau. 

Leacbou 
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Sau khi quan viea hai homaonoag nuuToa Nguyea 
Tiea Toao thap hoong vaiilay trobnab oag to bacnguyeb 

"Kfnh trinh to^toag hai ho'i hoTNguyea vadnoi'N goaSau 
mobthobgian quen bieb tim hiea, thoong roayea nhau". 

Horn nay ngay 19 thabg 11 nam 1994 (Nham ngay 
17 thaag 10 nam Giap Tuab). Luo 11 giocBO leacooticua coa 
daa NgoaThoBich Hanh vaochuirecNguyea Phan Quang 
Binh nooc toachob. Soi'chobg kiea cue T rob Nab Cho vo 
thaa linh, Noag truoto meah, Tab phuuthaa quaa cuog 
vou soi'chobg kiea cua gia ninh hai bea doog hoi Nob 
Ngoai, ban bea<a gaa ta'i ThuCNodHadMoanbob Coag Hoa 
XacHoaChuCNghGB Vieb Nam. 

Toathay mat hai doag hoi NgoavaoNguyea. Long 
trong tuyea bobe&haoh hoa cua con chau chubg toalaa 

NgoaThoBich Hanh 23 tuoa ngheanghiep: Sinh viea, 
con cua oag NgoaThab vaobaoVuoTho Bich Lob sabh 
duyea cuag Nguyea Phan Quang Binh 25 tuoa nghea 
nghiep: Nab diea, con oag Nguyea Quang Hiea vaobao 
Phan Thanh Hab. 

Ke tit gia phut nay , Ngo Thf Bich Hanh va Nguyen Phan 
Quang Binh la hai vo' chong. Hai tieng va chong thieng lieng 
se di lien v&i Ten Ho cua ho. 

Toaxin giouthiea nea doi LeaThaah Hoa cua con 
chubg toa 

- OAg NgoaThab vacbad/uoThoBich Loa laiacha meiheu 
cua coadaa Bich Hanh. 

- OAg Nguyea Quang Hiea vaobaoPhan Thanh Hab 
laiacha meineOcua chuireaQuang Binh cuag doag ho'i thaa 
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hoa hai bea vaebaacon, ban beagaa xa nea doi 

Troob baa thoctobiiea coadaa chuireahot LoaNguyea 
Tram Nam: 

19 gioacuag ngay ta'i Cung Vae Hoa HoaTay, mob 
boa tiea cooulong trong coutrea mob nghin ngo 6a nea 
doi Ban beatinh saa nghea naeg toachiea trooag miea 
Bae nea toamiea Nam nea, vae nhaa, thi nhaa, nhaa 
tho Hoaag Cam, Phuag Quab, Vae Tam, Dai N gaa... cau 
nhoag ngoobcoithiep vaekhoag coithiep. Haag haag lop 
lop ngoob nea doileacoobcon ngoob ban NgoaThab. 

Trobnaotoy toachoag tay lea Ian can booHoaTay 
ngoob mafe nhin troatham go'i - Troa hab meah mang 
keucoa ngoob mab keusoag voagia co ngoobthab voanra 
tabg, goom dao, giab mab, lae tea muonah vuadap. Keu 
thiea ae, ngoob boathot, trinh noodobtinh moon day nob 
dooag to, keCthucngooboab, nham mabxuoatay, hoa coa 
phabg phabnaa nay, naa cay ngon coOchobg kiea leazoou 
cho con em chubg toa NgoaTho Bich Hanh vaoNguyea 
Phan Quang Binh, noatri cho con chubg toa an h minh, 
sabg suob tri thob, kiea thob voa/aa. 

Trai tab gausae bea duyea giai ngaa neagiup nob 
giup ngoob Phuohoanoatrl cho con chau chubg toaloog 
roag meah moag nho cabh noag hoang da'i, nho may, 
nho khoubay hi khap muoa phoong. Loog dat dao yea 
thoong, thoong anh huog, kinh anh huog, yea ngoooloo 
vaa, thea deb nhoag tab pham vona'i, mao/otha cho nob 
cho ngoob 

Sau lobmobcuatob tiea cooubabnaa baeg mobkhub 

NGUYfiN TlfiN TOAN 135 


na 0 day do nhac so Nguyea Thuy Kha niea khiea. Nea 
loo moo cua nhaogiab, caa ruofe NgoaThab cam on mo'i 
ngooovacban ngaoh. Moomo'i ngooodoi'tiea buffet. 

20 gioomoblaa noa toatuyea boaLeaThaoh Hoa cua 
chuureaNguyea Phan Quang Binh vaocoadaa NgoaTho 
Bich Ha'hh. 

Keatoogioophub nay Nguyea Phan Quang Binh vao 
NgoaThoBfch Hanh laehai voichoag, hai tieag voichoag 
thieag lieag secni liea voutea hoi cua hoi 

Leacooukebthub vao lub 23 gioocuog ngay. 


NHOLPHUQG QUAM 

Toucaa lac boavae nghea81 Traa Quoa Thao moa 
ngay moavui. Mob horn nhao/ae Xuaa Naodaa nea mob 
ngooomae ab naa, noa nob lautay xabh chiea gioCcob hi 
vao coag sau cua caai lac boaAnh Phan Nae Lap nob nay 
lacnhactho Phuog Quab, tabgiafl'LooMei'Dae". Toi'nhiea, 
trong naa toachot lob lea - " Yeu ai tit bdo Id yeu / Ghet 
ai tic bdo Id ghet / du ai ngon ngot nudng chieu / Cling khong 
ndi yeu thdnh ghet / Du ai cam dao doa gie't / Cling khong 
ndi ghet thdnh yeu 

Baotho nay toanacho'c thuoa loog cabh nay 30 nam, 
nay la'i hiea vebxong tri nhouBay gio&abgiailaehay. Dabg 
oag cao lea khea ngheo khoaAnh tiea ve&ao chubg toa 
Gaa hai modi keusonea nobg lea babtay moog anh. Toa 
keb chiea gheamooanh ngoa Haa nho mo'i ngooo nea 
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quen biebanh chaacoutoa laola'i Tieag nou cua anh sang 
sang. N good quae thoob. Anh duog moobngob tay chau 
ngoo'c mautob, moura vaag trab roag meah moag nho 
loog anh, nho tho anh. Hon 30 nam tumay anh phausoag 
baeg vae chui, cabtrom. Anh phauviebvae baeg tea giau 
thi cab bab mounaeg, anh moucoutiea nhuaa bub Anh 
phaOcaa caitrom oCHoafay nessoag qua ngay noa'h thabg. 

Haa hehcab baa tri giau cab vae ngheaso trong nhobn 
Nhaa Vae Giai Pham nea coicuoa soag co cot nho anh. 
Cab giab so ha'i hoc noa tieag veatrieb hoc, vae choong 
nho Traa Nob Thao, Phan Khoa Nguyea Manh Tooog, 
Phan Ngot, Cao Xuaa Ha'b,Troong Tou, cab vae ngheaso 
noa tieag nho Hoaag Cam, Vae Cao, Traa Daa, LeaNat, 
Hoa Loan, nocsoThuy An, nea counobsoephaa niea linh 
nho theaCau ngheo khoacua anh lam mo'i ngoodtoa quyu 
anh hon. 

Nam 1992, anh la'i vao SadGoo. Thu Boa nao/emCbea 
suoaLomamobmaunhacroag gioe roog tab varna. Phuog 
Quab ra nhaoThu Boa vaa ab naa, rail bat. Cuoa hoa ngoa 
laa nay gioe roog tab, na, coucautoobg Traa Noa giab 
so Phan Ninh Died cuog nhiea ban bepnhaotho Nguyea 
Duy cao hobg vieb baotho "MabNa" 

Em ai, nham mat di em 
Be na ma mat ra xem chung minh 
Gioa trodtraeg, giotPhuog Quab hoc nhoog baotho 
mou cua anh nho tieag naa cua coo loog. Anh hoc: 

Toi muon lam cdi ghe 
NgiCdi ta khong cho toi lam cdi ghe 
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Tdi muon lam cdi choi 


NgUd'i ta khong cho tdi lam cdi choi. 

Ndob mad anh trao ra. Toagio may adh lea baai liea 
may taai. Nghe nouvoo roaanh xin phep voira phoamua 
gouthuoa codigdoobari muni Coa Nad thedaeanh hi luoa 
khoag nob vou voi lob nao. Voi anh, cho Boa T raai nadh 
niea tim lung tung tobtabcaunhoog noi anh quen bie& too 
HacNoanea SaoGoo. Anh vao SaoGoo thi gap con bad, 
biea noag khoag ra hoot Coa Nad, mobhoo had couihao 
tuoioatieag maenad aoi anh noadanh caCtheagiduvdutab 
phaai "Vdot Coa Nao" nooc ddch ra naei thdutieag lub 
anh mou20tuoa maohinh nho nea khi nhaei mabxuoa 
tay anh cuog choa laa nao nea Coa Nad. Phuog Quad 
chaa/ieibaeg tdodg tbong. 

Anh nhaa nooc may bob niea tin tdornay nhaequen 
cub choBoaTraai nebiouthaei tin too cub choag. ChoBoa 
Tram laomofe coagau HaoNoaxinh hep, dai daog, duyea 
dabg hoctrdoog ndchot Trong Vdong. Sau khi tobnghiep 
Nai hoc So pha'm cho Boa T raai la! veaday trdoog nay, 


choyea roalay Phuog Quad, nhaa/ae noatieag nho coa 
oCVae ngheaquaa noathoobay gioo 

Cuoanaei 1993, nhaetoatoachob boa tied tab niea. Cob 
may mob ae laidaoh neanaoban beogaa nai, yea sao, 
rood Mao Nao Hinh nho cab taodanh nghca khi nea cou 
nupmofe soasophu Bae Haocuag coimafe Codtdodg Traa 
NoaPhuog Quad, HaeSoPhu'i BuoMinh Quoa. SaoGoo cou 
Nguyea Quang Sadg, Traa Son Nam, Nguyea Duy, Traa 
Ma'hh Had, Labi Tried Kim Minh, Ddong Minh Long, 
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Nguyea Vae Hanh, TheaThanh, LelMinh Ngo'c, Phan Nae 
Lap, Hoaog Thiea Khang cuog nhiea ban beekhab. Laa 
nay toacudg naochuaa bomofe chiea xe lab neaihoePhuog 
Quad mang ra HaeNoataeg nhaethoTraa Daa. 

H oai nay Phuog Quad mae ad hen, Thu Boa ad traeg. 
Phuog Quad nea nounhoCgi vduThu Boa. Hai ngdoocdu 
ad noa nhau gioe bao tiea. Phuog quad 666 ngd'c bad 
Thu Boa , may kyuvao nay. Sau nouyea caai mo'i ngooo 
nea kyd/ao chiea ad traeg nouNgay cauem beu7tuoa chau 
Thuy Tiea, con gab hoe soanh tho vaoTrong Huaa cuog 
kyd/ao chiea ad. Nea Nuyea Trong Huaa nob tao khoag 
kyuvao ad tao kyuvao mafe may! Phuog Quad gio mafe 
cho Nguyea Trong Huaa kyuMay chut ngooo kyunay 
vao chiea ad traeg cud Phuog Quad. Chiea ad nay coded 
anh khoag mad nod . Nea ngay 22thadg Chap naei Giap 
Tuab 1994 sab ngay noa oag tad, anh nhaei mablia khou 
cuoa noonay nau khoaiay. Noa vou anh cuoa noolaemod 
cuoa choi bi thoong, huog tradg vaohaohdob. Anh troa 
la! cho choBoaTraai, chon theo anh chiea ad traeg, cod 
chbckyicub ban beoAnh mam cddotrdob khi nhaei mad 
" Nhitng ai mini cUd'i khi hap hoi / song co lan dau den tuyet 
vdi" (bs Phan Van Lai) 


Naa naei 1994toara HaeNoaddinadi cdducub chad 
Bfch Hanh , con nhaevae NgoaThad. Toagap I a! Phuog 
Quad, toathay anh buoa hon, traai ngaai hon. Codecanh 
hang uibeah. Toanang lo viea rieag nea cuog traai ngaai 
nho anh. Sap sod ra saa bay, buoa sadg, anh nea tiea 
chaa voi choag toavao/di choag Thu Boa. Madanh ndom 
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buoa nho cae nhaqgoao'p ep cua anh canh HoaTay. Anh 
go'i noilap:auchobngaen song trea nab coibaa rood. Anh 
soag nudg nho to cadh cub mobkeiEo, ouhudg choacua 
mobnhaiiho. ChoBoaTraai cuag soag nudg cadh laai voT 
cua mob danh nhaa nab nood. Cholaogiad viea day sou 
hoc cap ba . Chohaoh died veaigoobchoag mabdumgoob 
choag noimang nea cho cho nhiea nau khoa, nhiea bab 
trae hon lachanh phud. Choyea caCnhoag vabdu'hg non 
so do tay anh laen , caCnoaguoa goabaeg hai khud cay. 

ToavedEiabGoa rob tied tai sao khoag goucho anh vab 
tram ngaa neaanh uoag rooii. Sau noinghetin GSTraa 
Hoa Taira HaoNoy toa goucho anh vaoHoaag Cadi moa 
ngoobmobchai rooii whisky, taan loag cua voichoag toa 

Nea gioa49 ngay cua anh, cuag vaa nudg ngay Na'i 
HoaNhao/ae VN lab thoC5, toagoumobtaan bia naicoihai 
cab hob do HacSoPhu viebcho anh: 


Trung Pining htu cot each 
Nhat Qudn tan can tntd'ng 

Ngay 22 thdng 12 nam Giap Tuat 
VTnh biet Pining Quart - Hdo Kiet phong nhdn Ha Si Phu. 

Chfnh Thu Boa mang taai bia nay ra nafelea baa thop 
cua anh. Coa ouphia Nam, ban beptu'iho'p ounhaoXuaa 
Nab laai nabi gioaLyiBath Huebtung kinh caa sieb noa 
giopNhapdiab ngoaxep baeg doouhabnau chaa, khoag 
thaeg naa nhud nhfeh. Neatoodg nhouanh, toa not "Lob 
MeiDae" cua anh. Anh soag baeg tabnaeg thi ca vadoag 
chaa thab nea anh cheb hi, nhiea ban beplap baa thoo 
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rieag cho anh. Coilaa toa nea nhad\l guyed Trong Huaa, 
ruuHoaag PhuuNgot Tooag hi nhaa ngay xuaa. Thay 
baa thooanh hoot nafecaOlea trea nhoag caah hoa. Toa 
neela'i cho anh chai rooii vapioii anh Quad, tu'i toasap hi 
uoag vaesap coimobcuoa say soa. Nhong khoag coianh, 
anh naohi choi rieag minh anh! Nho nhoag laa hi tupanh 
cuag khoag ruibari bepnoa naa hi theo thi hi. 

Bao giopeuag vay, anh hi cuag khoag ruiai. Nhong 
noa naa muoa theo, anh cuag khoag toachoa Toaheaphaa 
chai rooii tay, anh mob ban beprieag cua anh. Nhoag 
ngoobanh hi theo hay theo anh vaanobcaugiun deaquanh 
anh nho coilaa anh nacnou 

Tit dao lay huyet roi Ian xuong 
Be roi se uong v&i giun de. 

Vadoay gioasap nea Teb sap nea ngay 23 thadg chap, 
toala'i nhoitoiianh!!! 


N HOGG KYCNIEM 
VOUN H A0THO THU BOM 

Mob buoa chiea naen 1987, sau con moa cua nab 
phoong Nam, tai cae nhaoroag soa6 Naeg ThaiiThaa, 
quad 5, tp HoaChf Minh, coibaa hoong ad, copsou nhap 
tho Thu Boa tiep ban, Giad so Hoaag Tuy, nhaa/ae Bad 
N i nh toeBae vaa, vapnob vab ngoob ban trong N am: T raa 
Hoa Tail Phan Nae Lap, Hoaag Thiea Khang vaptoa - 
Nguyea Tied Toaa. 
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Mo'i ngoob yea vo AB. 

AB vouThu Boa laecaumod ngheathuad khoag nob 


mooblaei phuti neathoodg thod. Sau nouanh giouthiea 
toag ngoob nea modngodbanh doag la'i vabgiay rod nob 

- Hoa 0 g PhuCNgot Tooag quyexuoag. 

Hoaog PhuCNgot Tooag chaa choomod phud rob ha'i 
gob trood baa thoe 

Thu Boa noa ba ned nhang bad khaa nguyea Nguyea 
Traoroanot Coa Son. H .P.N Tooag nhaei madthaah taai 
khaa nguyea, rob anh not "Ngoob khad vong baa trob' 

Co mot lan toi ve ben da cu 


Nghe thong ngdn ke chuyen tram nam 
Cdnh bi(6m thcfi gian ve theo nang gid 
Mang hWng xUa bay tdi cho toi nam 


...Gw thdng reo, nui cu thanh u 
Tie'ng chim ndo ngdn trong nhU tieng hqc 
Da Cdn Scfn in dau hdi minh triet 


Ngti&i ve day khdt vong mot ban trdi... 

H.P.N. Tooag dobtieag, mabThu Boa rdddi leaAnh 
nheibood nea bea loag chim, moCcdb cho chim bay vao 
khoag gian voataa. N goob khad vong baa trob vaochim 
cuag khad vong baa trob Noil ad aa naa tod gap nhaotho 
Thu Boa. 

Cuag trong nhodg naei thadg cue naei 1987, nhadho 
Traa Son Nam noa tod nea choi vounhabtho Thu Boa mao 


trood noibCnhodg naei trood 1975 toanacnghe nhiea vea 
anh vou nhodg cab tho non so mob mat: Chiiu hdnh qudn 
co lan tre niu do/ Ldng boi hoi tudng nhd bong tre xiia hacihi 
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vao trf nhdiiobmobcadh toinhiea, bay gidonduhodt gap 
tad giauTobcuag hob chub bad ngootrood mod con ngoob 
cao lob, hen hub, gioag mod lad noag tri niea hon mod 
nhaotho, ae nod roa rang, hoi thoCimarih nea noa ngoob 
nao yea bodg via coitheabothoa bay. 

Sau nay, coulaa coumod ngoob muoa touthaei Thu 
Boa, nhdotobgidbthieai. Anh ay caa thaa houtrddd lacseo 
giouthieai toanho theanaa? 

- Thi couiodTrung taiNguyea Tiea Thuy, Phodtoag 
biea tap bad Coag an Nhaa daa - Tod nod 

Anh vodcad: 

- Thod thod hoag giouthiea quyea chod, oag ay nuoa 
vedzhi quealaei. 

Tod co ob 

- Thuy khoag bieboag Thu Boa, nea gap ngoob ae 
may hay toodg ladh, miea laocoito cadh, Thu Boa cuag 
tiep naoradnoag haa, nedi caa coiiheacuag naag ly. 

Lud nay, nhaoThu Boa hang oCcanh con nodag nhou 
bea hoag Choi Lod. Con nodag rop bodg laume bay, 
nhiea hdnieai, nhiea lou manh, neai neai loon qua loon 
lai nhd boddi mua xuaa maecbirieai laocoag viea Vae 
Lang keacaa. Nhaeanh coa nhiea nadtroag, counodvdda 
laumd loag rad hop khaa vdvduthct cay. Anh hang cad 
ngoanhacroag thdinhadoChay voulaidoa nood xucra nhd 
loag nhfm. Anh oCtraa truag true, hen nua nhd con traa. 
Coubuoachiea sau gioolaai vied tod lai mang mod boch 
thd cay hay con vet quay, thean naei model ft bia hdi sang 
laaihap tied. Thu Boa laai bep nhanh nhd chop. Nhaazou 
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mofelo&hoti toenhoCbaeg caudca nea loa baeg cauthubg, 
moaloa'i keen theo mobloa'i dao. Coocon vet quay lea thob 
loo dao loo vaota secnghe - bap - bap - bap. Mob phub 
sau lea nca laenhaa, mo'i ngooacuag nhaa, tinh tinh haa 
saag thoaumab Noa vou ban, Thu Boa choi hebminh, cou 
theabab cauab quaa gia§r dep neachoi vou ban. Nhong 
cuag biebroa/ebigooa ai tobai xab, noag hoag hem boa 
mafenea giauhea 1 60 Thu Boa, deaboae naan laen hou 
Anh oimobminh, khoag voi'khoag con. Toathi laen 
viea quaa quab suob nga^, buoa chiea veanghaoeaihoi vaa 
gioala'i qua anh, coukhi cuag Traa Son Nam, coikhi chae 
mob minh. N hacroag anh nachoaa tab vaa dcp Teb necsau 
notmobnaen anh lai phaCra laen cab mob 

Tinh ban cue chubg toa moa nga^ mobthaen noom 
hon. Thu Boa vaaSon Nam noa toa hi toatoavaa con 
nooag vae hoc hob naa khoag hay. Anh noa toa nea 81 
Traa QuoaThab, quab nhaa cua Hob Vae hoc Nghedhuab 
TPHCM. Mobhoan ngoabaa nhaa toanooc anh giouthiea 
vou mob sobaa'h beamou Giab so Cao Xuaa Ha'b, nhaa/ae 
nhaeHab hoc HoaaAnh, anh Xuaa Naa..Bia hoi ngaaigaa 
say, toa nob veangheanghiep cua minh, nghealaen xe lae 
cho nhoag ngooataa tab Toamiebmabvoucoag viea, noa 
moahoasoanoob mabvouchiea xe lae. Coinhoag lub anh 
nhin toa laen, nea khi toathaah coag anh vieb baatho 
taeg toa 
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CHIEfi XE LAEI 

Tang Nguyen Tien Toan. 
Ngit&i lam ra chiec xe lan ti( thien 

Chiea xe lae hi vaa noa 

Nho soaphaa daah cho ai nou 

Sau cuoa chiea trou/ea 

Chiea xe lae qua tia nhin em beu 

Qua nhoag uaa khub cua cuoa noa 

Noag haah vou chiea xe lae 

Coibao nhiea baa chaa hi tim hanh phub, 

Ni haa boumieag ae oitaa miea xa 
Nea nho oCmofe haah tinh naa khab coiem 
Anh cuag lae theo abh caa voag ngucsae neSiim. 
Chiea xe lae khao khabtoi'do 
Cho noa baa chaa baeg hai tay. 

Anh quay troa traunab 

Anh lae theo toi'do boog rabcauhoatay. 

Babh xeoi! Ngooi quaCthab mabtroel 
Thoatrai treu 

Em oCnaa trong xouxaah cuoa noa 
Anh tim hoaachaog tha$. 

Ba|r gioeanh lae theo naen thabg neatim em. 

Xin cam on ngooalaen ra chiea xe lae toethiea. 
Anh khoag coa taa pheanoe naa, 

Anh lae lae qua nhoag nhcp cab, 

Noob dooudoag cuag lae lae ra biea. 

Top ngooacoa nuChai chaa 
Nhong tarn hob boag dong quecquab 
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Sau nhoag cautabcue cuoa noa 
Chiea xe lae xinh xae chaa mda 
Cuoa lae babh veamobmiea nhaa au 
Tam hoa oi! RoaNgboi sectausinh. 

Sai Gdn 10-8-1990 


Baa tho naipr nea nam 1992 node doi nenh noa va 0 
sabh giab khoa Vae hoc lop 12, nhong nea giocp hub cuoa 
boloai ra khouchddng trinh. 

Sau noianh lai cabnhaamag roala'i doCra. 

"... Ci(a nhd thong thoc muon phUOng gio 
Tui rong nhieu plien ban do dan 


CoiJaa, troob phoag khabh anh coin uoa mob con heo 
nab Chfnh anh vaaba'h beacduboutiea vaa neachoangaigr 
xuabbab tap tho "100 baatho tinh nhoiaem nab tea". Con 
heo nuoahon mob nam, lub naa anh cuag nabnhiea hy 
vong con heo sectraihuCtiea in. 


Mob buoa sabg nam 1992, anh hen cuag toa hi la§r 
sabh. Nea noi anh ae mae tbdrn tabtrenh tro'hg hai tay 
naag con heo lea thauxuoag nea nhaakea cab bop. Hai 
thaeg troamabnhin nhau, chaEoimobtddSO.OOO noag duy 
nhabanh mdubou/aa chiea qua. Con heo cucnoa na 0 nab 
bof n i noa vaa mob con heo mob maotoanghdai noicuag 


naahoaheo nhiea laa macanh khoag bieb vo&inh anh vaa 
counuoa Heo cuoni, heo mob nea anh vaa voatinh nho 
khoag. Coa noa thab vong naa hon, thealaatoa bag tiea 
la$r sabh chou/eacho anh vaetoacuag khoag todeagi lam, 
la$r mob tram quyea tromdi Nhda/a§r maizsau na§f anh cob 
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sabh taeg ban, nea nay toa cuag coa nooc modi cuoa. 

Mob horn, Na'i taiPhan Nae Lot nao laa deaTan cuoa, 
troaveakhuya nooag thanh vaeg, luonaa oag chubg toa 
boa thaeg xep haag nooag hem vaa nhaePhan Nae Lap, 
nau nooag! !! Trea tay chiea noag hoamaivaag long labh, 
Thu Boa nobg ngoaacuag. Choacho cab voaroag phun 
noob, mob coagau ae mae ne'p xoag nea om cobg Thu 
Boa. Thu Boa mieag boaboa- Lam gi kya/a§r! Vditoakia! 
Vditoaghen lam... Coagaubuoag Thu Boa phobg lea yea 
sau mob chiea xe honda noi sab, ngoongaag ma§r phub 
Thu Boa mob bieb chiea noag hoamdbtoanh cue minh had 
hi theo ngooatinh khoag chaa dung. 

Mua herni ainam 1993, Thu Boa , Traa Coag Taa vaa 
toara HueaNem gheila'i PhuYea quemhadtoa doag soag 
con can noob, nam trea cabtim sao Bab Naa, nghetieag 
phab nam codunhaaai gibe hem khuya thablailuag vaa 
cuag thab thanh binh, neanea 3 giomhubg toa cuag thap 
ba neb hoong troob moacha toa tdegiadmeitoavadtiep tut 
trea con nooag thiea lyu 

Nea HueaH .P.N .Todag hi Quaog N gaochoa veaTraa 
Coag Taa veaqueacoa toavaaThu Boa vieag laeg Tdi'Ndb. 
Khung cahh tram mae u buoa, hai thaeg toa rad boob, 
tieag thoag reo ri raa, ma§r noob baag bat troa.. Chubg 
toa nobg taa ngaa troob moavovua quaucoa Mob noaa 
khabh du loch SaaGoa ra hang laeg nghe coahodbg daa 
viea xinh hep ngooaHueangaai baa tho "Tarn biebHueb 
cue nhaatho Thu Boa. 

Nhjp cau cong vd con diimg thang, 
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Mot dcri anh di mdi chang ve ddu. 

Con song dung dang, con song khong chdy 

Song chdy vdo long nen Hue rat sdu 

Tam biet Hue, v&i em la vinh biet 

Hdi Van oi, xin ngitd'i diCng tat ngon sao khuya. 

Tam biet Hue vdi chiec hon thdm lang 
Anh trd ve hoa da phia ben kia. 

Tieag vodtay voa dob toa boob tbbmofe boob: 

- Xin loacobVi sao coathuoa babtho nay cub nhactho 
Thu Boa? 

- Babtho nay node khae lea tarn bia naibicoag ty du 
loch, moahobbg daa viea chubg toa nea phauthuoa nea 
ngaan khi tarn biefe khabh. 

- Theazoacotbieinhaatho Thu Boa oCnaa khoag? 

- OAg ay oCQuabg Nam - NaaNahg. 

- Khoag! NhabthoThu Boa hang ounay, vamay chfnh 
laanhaatho Thu Boa! 

Toa voa nou voa chaa/eaphfa anh. Mob con gaa hai 
chaa boob nea, mo'i ngoobtroamabnhin vaatieag voatay 
la'i noa lea vbulbbyea caa chfnh nhadtho not babtho cub 
minh. Sau noukhabh du loch vaongoob hoohg daa viea 
noa Thu Boa cuag lea xe, giai nhaa vaothi nhaa lai gap 
nhau ounhoag laa hen hoatrea soag Hoong, nhong roa 
nobb chay vemoag vaamay vaa bay trea baa trob hearna 
khi chia tay chubg toavedSai Goa moangobbmoangao 

Mod ngoobban thaa thiebcub chubg toalaanhacvae 
NgoaThab. Ngay gaucon gab hi lay choag, giatnaa cuag 
phaucouThu Boa - LyuBafch Hueavaavoi choag Nguyea 
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Tiea Toaa. Chubg toatocSaaGoa ra HaoNoa Ngay horn 
sau hoa leahoaa taitobnep, buoatoahop mafegia ninh 
nay nuucon chau. ChoLoa voianh NgoaThab phaa chia 
coag viea. Thu Boa - LBH tiep khabh. Toathay mafegia 
ninh nob 1 60 cam bn nea mo'i ngoob Xong, NgoaThab: 

- Cab bab trong Nam ra, gia mnh chubg toa khoag 
biebcab bab muoa gi neachiea cab bab, xin cab bab coinou 
Toa co 00 


- Ngay xoa khi Nguyea Hueara Bae Hap Nguyea 
Hoa Chaah cuag hou caa nouvaoNguyea HueatraCiob ra 
sao thi anh bieb roa! 

Trea xetooQuabg Bau/edH ad\l oy NgoaThab: 

- Mo'i viea tobne'p. BaoLoa noa cab baeni choi'Noag 
Xuaa, cofl bon minh hi choi. 

Laa naa ra HaoNoanghe hi choi'Noag Xuaa cab bao 
mabsabg rooquea nhiern vui'cai ngu'c, thaCbon na0 oag 
chubg toa thong dong, voaigay mobquab bia vobcab em 
Bae Hapuoag coingobbnaag khae sob tub ToavaoNgoa 
Thab thaeg nao trong tub cuag cobtf tiea nea neaphoeg 
cab em hung tou Thobnay cab em tiep thonoa nab lam, 
nheb liea vao tub moa chaeg mob cab "o&eS, minh bieb 
mob quaeg ra, co0 Thu Boa thi cou/od:6, coLtheama&ioag, 
mad'tay em nay mob khabh ngaChaa say". 

Ngaongaoba thaeg cheah choabg veanhaoBay gioo 
khoag phaucab em maolaozab baoluc tub Phoeg bea cou 
tieag gam goptieag ngabveb, ui cha...bCnaa nay? 

Roa tieag LBH: 

- Anh Toaa, NgoaThab lea nay! 
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- Trod hi, ddukhob, dbucobd Bon minh naoquaeg hi 
rod coa Thu Boa da'i quaunem cua noinay veanhabRoa 
minh cuag coong quyed Chedboungu sao khai! 

- Nhong chuyea raah raah, biednoblam sao, naah 
xuoag noob nae nyanhaandunam cbdbnoag la loa Ngoa 
Thao nolhedloacho toa Mobvoaquab oag Toaa nacbo§Doa 
caumieag: 

- Vdichubg toa ounhaaghen lam, cab em ngoaxa xa 
ked bay mud noob hoa laoche&Cab em nhebcho Thu Boa 
mod cab cho igi! L.B.H nghe qua cuag tarn oa. 

KyoNa'i HoaNhaovae Liea Khu 5 duNaoNabg, Thu 
Boa muoa hi nhong L.B.H khoag cho vi baa hi bab loch, 
khoag theo node. Thu Boa nouvdbtoy toa noa cho anh 
hai tried lam loaphf. Thu Boa noa la'i, toangat nhiea. 

- Sao? Anh khoag hi ad 

- Bay gioanang tiea vemhacbadut lay hed Minh hen 
Toaa 5 gidesabg oCngacba Taa Van. 

Toa nubg hen. Thealaaanh lea xe noara NaaNabg, 
nhong chay naa cho khob voa nea noi thi L.B.H nachob 
anh oubea xe. Thi ra L.B.H hi may bay ra trodb. Cuag 
may L.B.H lamgheasonea deahoa hop vdbba'h beakhi vea 
L.B.H cam on, nhoatoa maadqo nay Thu Boa - L.B.H vea 
queaNiea Baa tham moamautoatiea cha mef veaTam Kyo 
tham chq veaHoaAn tham anh. 

Nam 1995, nhaevae NgoaThad nodng kim Phoitoag 
tho kyiHobSaa Khaa Vied Nam vaa toachobtrai sabg tab 
oCNaoLa't. Modnoaa hai xe, coucauvdi choag hoa so Lam 
Tried- Kim Minh, nea La Ngaemua mod con cailaeg 10kg 
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lea NaaLat lam chaucaivaanab chad. Trod chi eb se I anh, 
caunoaa cuag lam, cuag ae, tieag cood nob ram ran vui 
nho T ed AB xong lea xe hi dab NaaLat hem, trddlanh 
80C, soong muaday nae. Nea khuya cab baavaa phoag, 
caCnarn not rob nhab tiep. Thu Boa sot nhou 

- Hoachiea hinh nho coa noa chad! 

Thealaoanh xuoag nhaabep badgaz ham nobg, hem 
lea moangoddmodtodnup sum sup, ai cuag khen ngon. 

- Uhl! Chad gi mackhoag thay gab? 

Nghe oa aa, may baachay ra. Trod oi! Cab oag ae 
nham noa noob roe dao thob coa chad neatrong tuukia 
kia! Thealaahdodi, ngoodnaa cuag nobtoamdbhup cou 
modtoaCuag trong nem nay, Thu Boa viedved\laaLat: 

Nhting ddng thde trang tuoi tho 

Chap chon suy tudng hat ngcr thong reo 

Cuoc choi tim nhiCng cheo leo 

Ta hdn em giita lung deo gid may 

N hoog nam sau nopThu Boa aa co vuag suoa Loa 
OAThealaamod nhom ban quaa tuivdbnhau. CoiNguyea 
Quang Sabg, N guyea Duy, T rcnh Coag Son, Phuag Quad, 
voi choag Lam Tried - Kim Minh... 

N hoog nam cuoanod sau con tai biea Thu Boa khoag 
coa uoag rood hoot noe, nhong thaah thoabg buoachiea 
sau khi xong vied toa cuag nea vouanh. Anh ngoanhin 
toa uoag mod minh. Hai noa cuag ft nob chamhin nhau. 

- Toaa oi, cautay cua minh gidmoikhdaminh bod choa 
nay mamoitrubg choakia. 

Cob horn toa vaoanh ngoa tram ngam nghe tieag 
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chuoag chua. 

- Anh Thu Boa! OWia^r sao nghe tieag chuoag buoa quati 
Tieag nau khoacoa choa nghe, nghegi tieag chuoag chua! 
Naa thabg 6-2003, anh vaa beah viea Nguyea Trao 

Anh oai laei, chae:oa 37 kyutheamacL.B.H nou anh 50 kyu 
anh vaa tin, vacanh cuag tin mooangaigr noa laaninh hei 
beah veanhaaAnh naei trea giooag beah - Toaa nghe 
minh hab307. Mofecaah tay coa gio lea theo hiea hab 
19h nga§r 17 thabg 6 naei 2003, ta'i cae nhadoitay anh 
xa|r dong canh suoaLobOAtoacab raa cho anh laa cuoa 
NgoaThao nou 

- Toaa cab raa choThu Boa hea'oanoCra lai. 

Nhong khoag, raa Thu Boa khoag bao gioara daa 

noa. 19h30anh naa'a hi voih viea votibao nhiea thoong 
nhoicua ban bea/aanoi ngooa Con chim Ch'rao hacmoO 
cabh, con gaa Trooag Son naora hi vdnh viea vou bao 
khae khoaucua theanhaa. 

Khi xa§( moaThu Boa, toacoiyCkiea khae lea doag choo 

"Ta la con bb mang chiec dch 
Be muon ddi tie'ng rong van con cong" 

Thiea toobg Nguyea Chi Trung, ngooa ban thaa 
thiebcua Thu Boa thi muoa : 

Bao ndm go'i nui dau hoa da 
Tie'ng hat tiing rung Ngu Gidc Dai. 

Bao ndm xa xd ngUdi thioong nhd 
Trdng sang md em do van cdi. 

Nhong cab ban Nguyea Quang Sabg, NgoaThao, 
Nguyea Duy thi couybciea ha§> neaThu Boa veavounab 
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vea/oucoica|r, nea nackhaetrea mafesau bia moa 

Roi mai mUa gio qua day 
Anh con d vdi cd cay em ve. 


QUOA TOUGIAM - HA0I NGHI 
TROOflG CUGCUBl TOA 


Taa ngaa troob coag nobg kin. Trooag cuocua toa 
cabh ha|r sau 30 naei troCiai, khoag mob bohg hotsinh. 
Ca§r phoong votrong saa trooag vaa rot loa. Ca§r ngoa 
noag vaa rucbobg oimofegob saa. KyCnieai xoa thoacap 
sabh nea trooag voavap nea trong tri nhou Cdi thud yeu 
thdm nhd vung / Chan sao lUng de cd bong boi roi / Cay ngo 
dong ru bong moi chieu mo / Hoa phuong roi bap bung rac 
nang / Mai toe thorn man mac buoi tan tritbng. 

Trooag chuhg toa nguyea laoco soixua trooag Quoa 
TbCGiam, naei 1803 vua Gia Long cho xa|r dong oilaag 
An Ninh gaa chua Thiea Muivoutea Quoa Hot Nooag, 
nea naei 1820 vua Minh Mang noathaah QuoaTouGiabi. 
Nea noa cua Duy Taa 1908 trooag hoot doaveakinh 
thaah Hueqbea trong coa Thoong Toucabh Nai Noa mob 
con nooag vachaa bao bot caai thaah. 

Toacoag vaa ngay troob saa laatruT copvaataai bia 
khae 14 baatho cua vua Thiea Trq hai bea nooag chinh 
lachai haag toobg Vae - Vopmoabea coichfn vo Roag ra 
hai bea laehai dap phoag hot. Bea trabcpidibcQupa Tbu 
Giabi baeg Hab toi bea phauchooQuoa ToOGiabi hoot 
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vieb baeg chooquoa ngooChinh la 0 Di Luaa Nooag noi 
thocNob Khoag Phu TouChinh gioe diea Di Luaa Nooag 
coihai tarn hoaah phi ghi niea hiea Minh Mang 1829 va 0 
Duy Taa 1908. 

Doou thob M inh Mang, hot sinh gotn ba loa'i. Toa 
sanh (con chau nhaa/ua); AAn sanh (con chau cab quan); 
Hot sanh hay Coag sanh (con daa hot gioQ. Nea nam 
1956 trooag mang tea Haen Nghi vaiachaEoa mob loa'i hot 
trodthoiba lad-lot sanh hay Coag sanh. 

Trooag coitoeaday loch soCmap tram nam, mang tea 
mobvovua choag Phap nea kiebcuag - vua Ham Nghi, 
voanh hu 0 g daa toa. Khi Phap babNgabxuoag taa oGcoa 
Thuaa An thi nhaovua khoag nou noe. N gab earn. Khi 
nay Ngabqua Algerie, mobnhaebab toobg Ngabcaai nea 
hounua nhaa/ua mob niea gi noCthi NgabtraGoa 

Nhacbab ngat nhiea: - Sao bap giod\l gab nob hoot! 


Nhaovua traulob - Nouchuyea vouoag thi toa nob 
nhong nouchuyea voungoobPhap coop noob toa khoag 
nob baeg lob maechaanou baeg vuckhi vaesubg nan. 

Ni voag ra ngoesau, nea phoag hot cua toangay xoa, 
toachoumabnhin vaa khung coa nhin I ai choctoangoa oa 
thoa! Khoag coa baa ghe&abg hen phaa traeg but giaog 
cua ngay naa noa madaomobcae hobnob thaa cua mob 
noocab boaCNV naa nouvounap nuCbep nub soong nob 
laah kaah. 

Toatroula'i toa nhaochfnh, noi thoeNob Khoag Phu 


Tounoi mamgay xoa toanactoag vinh domoot chon lam 
hot sinh goong maa neadaag hoa lea cho Ngab"Van thea 
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so biea" vaa ngay sinh cua Ngab Bap giodaesubg nan, 
dao gam, maotaa... Troboi! Sao lai theanay! Vab dung 
cua chiea tranh sao lai hem vaa trooag hot, sao lai hem 
vaa nea thoeNob Khoag Phu TouTroob saa map chiea xe 
taeg, na'i phab, may bay... trooag QuoaTouGiam - Ham 
Nghi naebiea thaah viea bad taag quaa nob Noag ybaa/iea 
baa taag phaDcoinhong sao lai lap trooag hot neSam?? 

Chubg toa nhoag co'u hot sinh Ham Nghi coumob 
chubtoihaa na&oag ngobougheacab baa tied boacua minh, 
nhong cuag cam thap tub thaa vi trooag minh bap gioo 
khoag coa noa. T rooag mi nh cubg I aa naa nho vua mi nh ! ! ! 

1992 


NGAB QUOfi TEA-MEN CHOONG 
CAd NHA0GIAO 


Quoa tediiea choong cab nhaogiab nam 1949 tai Hob 
nghoQuoa teaVacsava , Ba Lan xap dong bang "Hiea 
choong NhaoGiab" . Hob nghoquoa teacab toachob cua 
nhaogiab laa 2, coC57 noob tham gia na'i diea moobtriea 
giab viea trea toaa theagiou naoquyeb nenh lap ngay 20 
thabg 11 haeg nam lam N gay hiea choong cabnhaegiab. 
N hong khoag chamgay 20 thabg 11 maamoa ngay trong 
nam cubg coitheatoachob neatoiloag tri on , nhoibn thap 
coagiab. Nhoag ngay TebNguyea Nab cua ngoobVieb 
chubg ta naoghi nhoi ('Miing Mot Tit Cha, Miing Hai Tit 
Me , Miing Ba Ti't Thay". 
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Thad nau thoong va0xoti xa thay cho nhoag ngood 
choa mod laa cap sadh toutrdoag heahoot cung kfnh nou 
nhoag lodtha thied"Daithoa tha§r ! Daithoa cod'. Laa had 
tiea coimod ngood khoag phaucha mei'ta , oag badta , xa 
laimadai gaa guq trang nghiean machaan thaan day do&a 
. Noilaothay giad ta, coagiad ta naotrao cho ta chiea chi a 
khoa moCnhoag chaa trod mou, tim thay nhoag kho bau 
moiivedin tueacon ngood cud cuoa soag trea trau had day 
nay hath phud vaotai hot). 

OLbad ki daa tod naa, quod gia naa cuag coi trong 
thay coagiad. Do vay nhaa loaf sadg lap ra Ngay Hiea 
Choong Cad NhaoGiao (ngay 20 thang 11). Ha0g naei 
coutoiingay 20 thadg 11 cad baa cha meihot sinh khap 
ha0h tinh nay nea baeg hinh thod nay hay hinh thod 
khad hop nhau lai neatofloag biedon thay coagiad, nhoag 
con ngood cao quyinhadgioe con ngood naoday doathea 
heahot troaiea ngood . 

Toa xin thay mat hoc sinh cua trooag nou lod bied 
on chaa tha0h vacsaa sae nea cad thay coagiad cua nhao 
troong thaa yea cua chudg toa . 

Do nouta phau hiea Ngay Hiea Choong Cad Nhao 
Giad khoag phaucha©Cngay 20 thadg 11, maaihudg ta cou 
thedtoachod vao badcoingay nao neatri aa, nhouon thay 
coagiad cua trooag Haai Nghi, chudg ta cuag khoag thea 
khadg ncnh phaulaongay 20 thadg 11, vi coag vied mou 
sinh maazad cou hoc sinh cua chudg ta phau boa ba trong 
cuoa soag. Ngay nao coidcp thi chudg ta hay tofloog yea 
thoong ,quyunea Thay CocGiad cua chudg ta. Baeg mot 
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nod hoa, baeg mot boa tied, baeg mod 1 60 yea thoong 
chaa thaah maochudg ta ghi mao trong loag thay coa 


SOIHINH THA0H VA0KAK DONG 
TROOAG DUY TAN - PHUUTEN 


Bad Khoa Hoc Phoafhoag ngay 29/ 06/ 2001 noa tin, 
ngay 16/ 06/ 2001 tai vuag nadNinh Tdnh, Binh Kiea ,Tho 
XaoTuy Hoa thuoa taah PhuuYea, coucuoa hop mad cua 
Hoa cou hot sinh Trung Hoc PhuuYea neabaa veaviea 
xay dong mod ngoa trooag mang tea T rooag Phoafhoag 
Trung Hoc Duy Taa. 

Noi nay laomodvuag hadh® I of nhaa hoa nea moi 
ngoodnoag loag baa modHoaNoag Quad Tro Cuoa hop 
nay haohoot tiea haah ngay trea vuag had cab doou trod 
naeg nodg chan chad khoag baa, khoag ghea khoag nooh 
uoag, khoag micro, chasioiduy nhadtaai Io0g nhiedquyed 
cua cad cou hoc sinh vaanodkhu nadtroag . 

Hodnoag node baa ra khoag thuag phiea maogio 
tay. Toa - Nguyea Tied Toaa, Giacn hod doanh nghiep 
sad xuadXe Lae Tay Kiea Tooag cho ngood khuyed tab laa 
ngood coinhiea nodg gop tfch cot trong cad hoat noag too 
thiea , lud bay gioonang laoChi HodTroodg chi hod Cou 


hot sinh sinh vied PhuO/ea tai TPHCM hoot baa laan chuu 
toch HodNoagQuad Tro(CTHNQT). Trea madh nadhoang 
vu naeg chay coihon 20 nhaPtrf thod vaoThay coagiad Phuii 
Yea. Toanaogio tay lea trod vaotheavoii trod had Soag Nap 
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NuuNha'h, NaiBia seoxa^i dong thanh coag ngoa troong 
Duy Tab mod cadh tod hep. 

Nga§r 17/06/2001 tai Hod Troong soa6, ribong Duy 
Taa - ThoXaoTuy Hoa , coimafenoag nuucad quan chod 
ban nganh . Toathay mad cab co'u hot sinh phabbiea : 
Chung ta lamhoag nob con cub PhuOf eh , na&ong lou lac 
kieai soag vanhot hanh oCxoingoob, luoa hoong veaquea 
cha nadtoq mang trong long noanieai thoong nhou luoa 
nhoilamactong hot oCcad ngoa troong cua PhuCYeh . Nhao 
nafr, soag nafr, nuuna§(, hah hedngoobnan khi ra hi nga$r 
xoa cuag tong hot gioucoiphah thoong, cuog thanh nat, 
nay mong trofla'i quebioong fiedam hied gi noicho con em 
theaheasau vamgay caCnhoag coli hoc sinh oCta'i queanhan 
cuog mang trong loag noa ah tinh manchubg ta phautrau 
phaughi nhoicho theaheasau . Chung toacung ma'hh dan 
kea go'i moi ngoobphaugop coag, gop cua cuag xa§( dong 
Troong Dab Lap Duy Taa. 

Hod Noag Quah Trora mad nab tied goal 18 ngoob, 
trong noicouL7 nam vaol noa Tha§r Phan Long Cob noot 
baa lam phouchuutach kieai hied troodg , OAg Nguyea 
Hoang Ha'hh noot baa lam phouchuutoch thoong trot , 
OAg VocDuog noot baa lam phoichuCtoch . Ned 16h cuag 
nga§r , mo'i ngoob hoot mob veanhanoag Nguyea Hoang 
Nhaa neabaa tiep ban thoong trot HNQT. Phfa nam cou 
ba ngoob top oag LeaThanh ,oag Nguyea Phung Thoa'i. 
Tai PhuOfeh coul ngoob- oag Nguyea Hoang Hanh , oag 
Phan Long Coa , oag HoaNgan, oag Huynh Coag Nhaa. 
Keatiep ban thoong trot ban veaiah thah xay dong, mo'i 
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ngoob xin yukiea oag Hoang Khahh Ha'i oag Nguyea 
Hoang Nhaa neachon phoong ab xa§( dong theo phoong 
thob chon nhanthaa, vanban thoong trot naoquyed ncnh 
chon nhanthaa Binh Minh heaxa^r dong toe nhanmodtred 
hai lad goal 18 phong hot . Cuag horn noicad thanh vied 
coaioag naogop ngay tai choasodiea 330 tried noag goal : 
1/ OAg Nguyea Tiea Toan 110 tried 

2/ OAg LeaThanh 30 tried 

3/ OAg Nguyea Phung Thoa'i 30 tried 

4/ OAg N guyed H oang N haa 10 tried 

5/ Hoa Thoong Thich Quabg Lied 150 tried 
Nga$ 19/ 6/ 2001 tabkhoab had tied soa73110174 nao 
noot moCta'i Ngaa Hang Nad To VanPhabTriea taah Phuu 
Yea vousodiea trea hesbadnaa cho coag vied xa§i troong. 

UBND taah PhuuYea noag yucap cho troong PTTH 
Duy Tad 15.612m2 had tai noong 1 thabg 4 , phoong 9 , tho 
xaoTuy Hoa , taah PhuCYed cabh bonbiea 2km . Khodnhao 
hot tap 18 phong noot xa|r theo hoobg Bae Nam. Sadh 
tron cao, roag heacocthedtoachob cab buoaleaCodconcabh 
sadh khoadg 6m. Coag troong cuag lanmofe nieai nhaa 
cud troong. Bang vecnoot hinh thanh tbcyiioobg cud mo'i 
ngoobnea toanhanh chobg thiedkeavansad xuadbaeg vad 
lied inox bea vacsabg nep noa toCBabGon vedam mob quan 
had tied taeg cho troong. Bed ca'hh laeN haj23ah Veado oag 
LeaThanh xa§i taeg . 

Mod thabg sau ngap» hop mad, 19/ 7/ 2001 , toanactob 
tod trouveaPhuuYed neakyuhop noag vou nhanthaa Binh 
Minh veakhodloong xay dong toe nhanba taag vou died 
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tfch xa§( dong 1260m2 theo non nhaa thaa ban naa labL tae 
562 tried noag vaizkhi hoao thaoh la 2 tae343 tried , neckhi 
hoao tadphaa nodg gop cua rieag toa- Nguyea Tiea Toao 
ladB50 triea noag , toong oag 70 loong vaog thdoba^r gioo 
vaotoacoCJdohoa raeg - nea hoat noag cua ngoa trooog 
Duy Taa coClaq thi tied laohodog nooc toa khoag bao gioo 
hem ra khoulaoh thoaPhuuYea, khoag qua khouneo cau 
vameo CueMoag. Vamea nay vdusodziea nhaa coetod hai 
lab trogiai2 loong vaog baeg 60 triea noag, neamua node 
mddomay vi tfnh taeg cho trooog tiea hoc Xuaa Son Bae 
quedtoa nhaa nga^ trooog napi khadh thaoh vao thadg 4 
nam 2011 sau con bao luo 

Leanodg thoacuag laoleaxapr dong node toachod long 
trong vao lud 7g30 sadg n gapi 22/ 7/ 2001 dodti so! hied 
khiea cua thapi Phan Long Coa vao oag Nguyea Xuaa 
Lap - mobco'u hoc sinh - Toag giacn hob coag ty Dod'c 
pham Sapharco . OAg thay mad HNQT cam on cad thaoh 
vied vaoquan chod naenhiebtinh udg hoacho ngoa trooog 
Duy Taa ra noo 

Khadh thaoh trooog vao ngapi 11/ 5/ 2002, sau mbOo 
thadg xapr dong khoag keanhoog ngapi moa bao haog nam 
oiPhuiYea . Sau khi hoao ta6 ngoa trooog ngapi 13/ 3/ 2002 
tai soa39 nooog Pham N got Tha'ch , trood toao thecH NQT 
toaxin thoagioochod chuddch HNQT ,thoinhadvi sau mob 
nam xapr dong trooog toahaciquaihuobsod , haog thadg toa 
phautoCSaoGoo ve^huD/ea ; thoihai, caa mobngodonaag 
nornho tiea soHuyoh BaiLaa ; thoiba HNQT caa mob tied 
soneadanh chfnh ngoa thuaa lam chudoch HNQT. 
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Vi vay nga pi 04/ 9/ 2002 Na'i HoaCoaNoag tai thoxao 
Tuy Hoo naochfnh thod baa Tiea SoHuyoh BaiLaa lam 
chuddch HNQT , oag Nguyea Hoaog Hanh -PCT thooog 
trot, oag Nguyea Tiea Toao - PCT, oag Phan Long Coa - 
PCT kiem Hied Troofig , oag VocDuog -PCT vaomobHoa 
Noag Quad Trbmdura noo 

Ngapi 5/ 9/ 2002 lamgapi khai giadg nam hoc naa tied 
cuog lamgapi vui nhab ban bernoa cucho'p mad noag nuu 
Toathapi cod/di choag anh Nguyea Xuaa Lap vaocon gau 
cuog veado'i Anh LeaThanh, anh Trad Vaa Long, vamgodo 
ep toadOa'i nhiea nhadlacanh Phan Thanh Nam. 


Nea khoag coicad anh thud nafi chae toakhoClam noa 
ngoa trooog Duy Taa vaocad anh cuog nhin tha§r vaothud 
nafiTS Huyoh BaiLaa nedrooog phadtriea nea ngapi horn 
nay cao hep hon. 

Xin cadn on anh Nam Khadh Ha! ngooobieb toa trong 
coag vied, vamuag naohiea toa rad nhiea khi toaxin thoa 
vied. Cam on ChoPhan ThoYea, chb.Jamhoag ngodonao 
theo sad coag vied cua trooog. 

Xin cam on! Cam on moT ngooo, cam on ban beg quea 
hoong , tinh saa nghca nadg . Cam on Bi Tho Loong Coag 
Doan trood khi nham mad naonouvou toa veangoa trooog 
mai sau. Cam on Bi Tho Nguyea Thaoh Quang nadthud 
nafi mo! ngodoxa§( dong trooog. Cam on Bi Tho Nao Taa 
Lod naotham gia trot tiep vaogiup noocho chudg toa rad 
nhiea neangoatrodog Duy Taa node ra noo Cam on nhiea 
nhadnhaogiad Phan Long Coa , ngooonaogae boicaicuod 
ndovdungaoh giad due cua PhuuYea, maotoa ngho raeg 
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anh laemoinhaiagiab coinhaa cabh rail oa, coOtaai Io0g nap 
nhieihuyeimaiiaah nhaephauban taeg cho anh danh hiea 
cao quf nhaivi soinghiep giab due laizKoag nabg. 

SaeGoa 27/ 7/ 2011 
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Tiea soNGUYEAl TIEAI HUY 


neAthash LAA 

MOACOAIGTY KIN H DOANH 
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LAA KEAHOACH KHOUNGHIEA 
KIN H DOANH 


Soi'caa thiedcud keahoath kinh doanh 
Kedcaa cud ban keahoa'ch kinh doanh 

1. T om ta€ 

2. M uc tied cub keahoach 


- Cad mut tied cua coag ty vaiadomcnh 

- Nedaiaddoiad vaamuctiea 


- Caa trud doikiea cud tied vay hay taetrof 

3. M oatau/eacoag ty vachoat noag kinh doanh 

- Loch soicoag ty 

- Votrf cua coag ty 

- Cad sad phaan vaodoch vui 

- Cad khadh haag 

- Cad nhaocung cap 

- Hoa't noag sad xuad 

- Cad coag nghessad xuad 

- Toazhod vaoquad lyu 

- Cad ou theanae biedveakinh doanh cua ban 

4. Phaa tfch tinh hinh thotrodag 

- H oat noag trea thotrooag 

- Quy ncnh thotrodag 

- Nadh giaithotrodag 


- Phaa tfch cad noathuicanh tranh 

5. Chfnh sadh marketing vaeban haog 

6. Nhoag cautiea node; ddinenh trong hoa't noag 
cua coag ty 
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- Sad xuad 

- Tiep thovaebad haag 

- Taachfnh 

- Cad sad phaai mod 

- Quad lyu/acnguoa nhaa lot 

7. Chiea lode naa to 

- Lyido nemad to vaa had nood cud ban 

- Lyido neaiad to vaa thotrodag cud ban 

- Lyido nemad to vaa coag ty cud ban 

8. Caa thoag tin vedtaa chfnh 

- Cad sodiea taachfnh trood nafr 

- Cad nguod vaa/iea xin taatroi 

- Thiedbochfnh vaotaasad 

- Bad cad vedzhu nhap Bad cad veadoag tied 

- Phaa tfch niean hoa voa 

9. Doikiea thu nhap 

- Doikiea bad haag 

- Doi kiea thu nhap 

10. Chiea lode ruhlui khoucoag ty 

- Bad coaphieai ra coag chudg lad had 

- Sap nhap / Mua la'i coag ty 

- Nod tad kinh doanh mua la'i doanh nghiep 

- Bad guyed kinh doanh (Franchise) 
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QUAM TROBAM HAAG 


V SOIMEAIH KINH DOANH 

Noi dung cua mot ban sit menh 

x Khanh haag: ai lacngoobtied thui'sad phaai, doch 
vuicud coag ty? 

^Sao phaai hay dcdi vuicoti loa ddch vuThay sab 
phaai chfnh cub coag ty laegi? 

^Thotrooag: coag ty ca'hh tranh ta'i thotrooag nao? 

^Coag ngheacoag ngheacouphau laokhad bied hod 
cua coag ty hay khoag? 

x Soiquan taai noavouvaa neaquan trong khan: nho 

soi'soag coa, phabtriea; khaCnaag sinh Ida coag ty coiraag 
buod vou cab muc tied kinh doanh nao khad hay khoag? 

^Triefi lytinab laoniebi tin co bad, giautrd nguyea 
vong vao:ad ou tiea tried lyicud coag ty? 

^Toinanh giauveaminh: nhoag naeg lot nae bied 
hoae ou theacanh tranh chuu/ed cub coag ty laogi? 

^Moaquan taai noavouhinh anh coag noag: hinh 
adh coag noag cotlaonoaquan taai chuiyed noa vou coag 
ty hay khoag? 

^Moa quan taai noa vdii nhaa viea: thau noacua 
coag ty vou nhaa viea nho theaiao? 
v MUC TIE JH KINH DOANH 

Muc tied chaena'b haah noag, cung cap nhoog hied 
neahoodg noalot vao nou vaonoucoutheahoot soOdung 
nho mod tied chuaa nadh giainecho looag mod nodihaflh 
coag cua coag vied kinh doanh. 
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x Lot nhuaa 

^Toag doanh thu bad haag 
x Doanh sodtoag mad haag 
^Thophaa 
x Soi'soag coa 
^Trabh nhieai xadiod 

V KYONAEIG LAA KEAHOACH COAIG VIEA 
HAflH CHINH 

X Xdc dinh muc tieu, yeu cau (Why): 

+ Caa xad noih roochudg ta muoa nat hoot hied gi, 
xad ncnh baeg cadh trad 60 cad cad hou 

• Ta'i sao chudg ta phaulaai coag vied na^? 

• Had quaCned khoag thot hied chudg? 

+ M u'c tied phaunadi bad yea cad cud nguyed tad SM A RT: 

• Specific (cui'theadediiea) 

• Measurable (ho looag hoot) 

• Achievabe (voa sod) 

• Real i sties (thot te$ 

•Timebound (cotthobha'h) 

X Xdc dinh noi dung cong viec (What) 

+ Caa phauphaa tfch hied tra'hg thot teaiang died ra. 
+ Laai gi neaia't hoot hied a§r? 

X Xdc dinh ngitb'i thitc hien cong viec (Who): 

+ Ai laen vied noS 
+ Ai kieai tra? 

+ Ai hoatroi? 

+ Ai chau tradh nhieai? 

X Xdc dinh thbi gian thitc hien cong viec (When): 
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+ Caa xad hoih node mod noakhaa cap vaomod noa 
quan trong cud toag coag viea. 

+ Xep loa'i cad coag vieatheo thbitofbu tiea nho sau: 

(1) Coag viea quan trong vackhaa cap; 

(2) Coag viea khoag quan trong nhong khaa cap; 

(3) Coag viea khoag quan trong vackhoag khaa cap. 
* QUAN TROPHA® TRIE SAN PHAAl 

Khi thotrdoag thay noa lied tut, nhu caa cua khadh 
haag nga§r caag ha dang, doanh nghiep caa thay noa sad 
phaai cuoneaphut vuitod hon nhu caa hied tai hoae tab 
ra sad phaai mduneahap odg nhbdg nhu caa choa node 
thoaCmad, hay noa mod sad phaai seogiup doanh nghiep 
naei badco hoatoemoatrodag kinh doanh. Bea cahh nou 
noamousad phaai giup doanh nghiep tab dong soikhad 
biefevddnoathuu/aqohadhuy I of theacanh tranh cud minh. 
Tad nhiea, viea noamousad phaai khoag theaiaei ngoab 
mut nich gia taeg loi nhuaa hoae cadgiadi chi phi. Quy 
trinh phad tried sad phaai mod goal coiB bodd sau na|r: 

GNhaa bied nhu caa khadh haag neatim ra giau 
phap tod hon: Cad nguoa cud yitoddg coitheanaei trong 
noaboadoanh nghiep, toacad nhaa viea, nhaequad lyuMofe 
soanguoa quan trong khad toebea ngoabnho: tbaihodrig 
quyea kinh doanh, tbomua la'i toachod tab ra sad phaai 
mod tookhadh haag, toohoa thuucanh tranh hoae toocad 
trodag, viea nghiea cou. 

G Lob chon yutdong: Cad yutoddg node chon nea 
todng hop vou nguoa lot cud doanh nghiep, nhbdg yu 
toodg tad bad seocaa nhiea thoagian vaocoag sod nea 
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nghiea cou vaiiriea khai. YUtoodg tobsebioctroicho chiea 
loot kinh doanh cud doanh nghiep nho nhaei tod nguoa 
khadh haag mut tied hoae thoaumad nhu caa mod nuu 
Ida, khai thad hied quaChon keah phaa phoa cadgiadi chi 
phi khoag caa thied hoae taa dung node cad nguoa lot 
sad coimackhoag mad tiea, 

g Nabh giaiA/aophad triea yutdong: Thoag qua quad 
trinh phaa tfch vamabh giauyCtodag sedhodt moaceOdodd 
nhiea god canh nho khfa canh tiep thd nhaa lot, nguoa 
voa, thobgian, phad odg cud hoatbdhg liea quan, quan 
trong hon laolaen cho yutoddg nounbot rooraag, cuithea 
hon vadia'h cheaibot nhoag thoCnghieai khoag caa thied 
hoae tradh bod nhoag sai pham khoag nadg cou N ho 
va§r, sau bodd na§i yitbodg veasad phaai rnddseoha^r nuu 
veaiad yea toanho tfnh naeg chfnh cud noucadh thod thied 
keacad gi actrogia taeg vaiaquan trong hon hedlacxad ndnh 
hoot vai tropyunghca vaomut nfch muoa nhaei toll khi 
phad tried sad phaai na§r. 

G Xa§r dong chiea lode tiep thd Phad thad bad kea 
hoath tiep thongae gon coiphaa tfch cad yea todzad noag 
chfnh tbornoa trooeg kinh doanh, naeg lot cud doanh 
nghiep veacad mafenhb nhaa so( tabchfnh, trang thiedbd 
doibad hoot doanh thu, loi nhuaa, thophaa trong ngae 
han vaodabhan nhaei hai lyido: Mob laotradh phadtriea 
nhoag sad phaai mod ft coutho thodeg tieai naeg, han 
chea/ieatoa thadveathobgian, sod lot. Hai lacndih hoodg 
hoot maa mapkiea dadg, tfnh naeg, hoae nae tfnh caa 
thiebcud sad phaai nea/ieb phadtriea noicoinoih hoodg 
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rocraag sab vou hob hou cud khadh haag. 

^Phaa tfch kinh doanh: Giup nabh giaikyohon vea 
muc tied loi nhuaa, cad loi fch cub sad phaai hem lai. 
Bed caiih hounouiadh giaichi tied hon cad muc tiea cud 
sad phaai, nhodg doibad cho thotrodag vabtad noag cud 
sad phaai motina^ voucadsad phaai hiea couNied noucou 
ngh® lapnadh giaisad phaai mouna^r coigafr adh hoodg 
xad nea cad sad phaai hiea coChay khoag? 

s Hoao thiea sab phaai: Doanh nghiep caa laen mad, 
nab to chedtab thoCnghieai. Neagiabi thobgian phadtriea 
sad phaai, vaechi phi nghiea cou, nea chuitrorig vied tim 
kieai thoag tin, thu thap cad nghiea cou cotsad hoae lied 
quan nediradh mad thobgian laen lai nhodg gi naocou 
^ Kieai nghieai thotrodag: Doanh nghiep couthea 
thoc hiea vied kieai nghieai thotrodag baeg cadh cho 
tried khai oCnhoag vuag thotrodag nhouCoag vied na§r 
nhaei muc nich chinh laehadh gi ahead yea toaliea quan 
nea chod naeg tiep thonho giaucahkeah phaa phob tho 
trooag, thoag niep quadg cad hoae hcnh vosad phaai. 

^Thoong mal hoausau phaai: Laovied tung sad 
phaai thoc soivaa thotrodag, doanh nghiep seephauxad 
ndnh thotrodag triea khai, cadh thod tried khai, cad boa 
phaa tad nghiep liea quan nho bad haag, quadg cad, kea 
toad, chaei sod khadh haag, hoae giao nhaa. 

❖ QUAN LYLTHO0GIAN 

Quan ly thd'i gian hieu qua qua 5 giai doqn: 
l.Giai noah nhaa bie& Nhaa thod roomuc tied cau 
nhaa vaazoag vied. 
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o Bad thaa muoa troCthaah con ngddbnho theaiaa? 
o Ha^ vied cad muc tied ra nedtha^r roemod noaquan 
troiig cud nou 

2. Giai noan phaa tfch: Nied gi laiacaa thiedphaulaen 
nedthoc hiea muc tied nou 


o Hailed keahoach vaoood tinh mod vied minh laen 
toa khoadg bao nhied thobgian. Ha^ liedkeara vaenadh 
giaunod noaquan trong cud toag vied theo thdildi 

o Chuaa bomoddanh muc khoadg 20 vied ban caa 
laen trong nga^r theo thoutdiou tied caunao quan trong 
hon laen trood. Vaokhi tiea haah thi tap trung vao vied 
hang laen, mod khi hoaa thaah ha§» xod ngay vied nou 
khoudanh sadh, 

o Nadi bad nhoag vied maebaii liedkeaied caa thied 
Nea toi houcod/ied nao ban cadi thay khoag thoc soicap 
badh khoag? Ned coiha^ loa'i noira khoudanh sadh ngay, 
ban sectied kieai node thobgian, 

o Nhodg coag vied ban caa laen counooc sap xep 
theo hedihoag, hop lyu/aekhoa hoc khoag? 

o Ban cottheaihdeai laen giup minh vied gi khoag? 
o Lea kednoa'ch doiphoag nea kebioa'ch ban had cud 
ban coisoithay noaneidioag laag phi thobgian voach. 

3.Giai noan nhaa died "keucap thobgian": Xad ndnh 
nguyea nhaa laen mad thobgian cud minh vaeap dung cad 
biea phap caa thied neachiea thaeg nouNeliaa hoodg cuod 
soag vaehoaa thaah tod mo'i vied caa phad hiea vaexoClyu 
tod nhodg "keicap thobgian" cud chinh minh sau na§i: 

s Khong biet ndi "khong": Chudg ta thooag khoag 
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biebcabh nob "khoag" vi soilaon buoa loog ai nouhoae 
khoag biebcabh nob "khoag". Coagaeg nob "khoag" mob 
cabh loch soYkhi viea chaog quan trorig lam vaekhi chaog 
phautrabh nhieai cua ban. 

s Noi chuyen dien thoai qua Idu: Giauphap cua ban 
laophaa biebchuyea phieai voucoag viea, sap xep cab yu 
tooog caa baa bat vachot cabh nouchuyea qua niea thoai, 
S Khach tham dot xuat vd dai dang: H ay doitfnh 
troobthoogian daah cho khabh, vaa thabg vaa nea/aenou 
"khoag" khi caa thieb Laoi chuCtinh hinh laa/iea caa laoi 
neanoi viea theo yiban. 

s Ncfi lam viec kem to cMc: Nea ban neadiodaoi viea 


boa boa vaekhoag nhouioa/ab naa ou/otri naa thi khi cou 
viea ban sedaag phi rabnhiea thoagian hi tim. Thoagian 
labg phi nouiea daah cho nhoog viea khab couch hon. 

s Dcfi viec lai: Chubg ta thooag cho raeg lub khab 
laoi cuog hoot, khoag laoi ngay thi cuog chaog sao. Tuy 
nhiea, nea caa nea viea ban choa laoi som hon doikiea 
ban seobonoag. Hay laa n ngay nhoog coag viea quan 
trorig, ghi nhotheanhae nhoOban laai khi coithecvi seocou 
nhoog viea khab ap nea ngoaadoikiea cua ban. 

s Cau toan: Mai nhiea thoagian cho nhoog viea nhou 
seolaoi ban khoag coo thoagian cho viea quan trorig 
khab, caa sap xep thoagian ou tiea cho toag viea, khoag 
necphaa tarn vi nhoog viea lafevab hay tin cay giao viea 
cho ngooakhab. 

s Giay tcf qua nhieu: Nea phauxoOyihaog noag gia^r 
tochoaso, bab cab ban caa daoh thoagian mob ngay nea<du 
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lyuou tiea vacphaa loai coag viea. 

s Giao tiep kem: Rea luyea vaanaag cao kyonaeg 
giao tiep cua bab thaa neagiam bob thoagian baeg cabh 
nouchuyea qua niea thoai’ hay khoag cheathoagian nou 
chuyea voukhabh. Tim phoong tiea truyea nat thich hop, 
ngoa ngoonon giao, deahiea, trabh nouchuyea do thoa 
neani thabg vaa vaa neachfnh vackhoag bophaa tab bou 
nhoog thoag tin khab nhau. 

s Khong biet giao viec: Nay laa"keucap thoagian" 
lob nhab Ngooalaoh nab chadaoi nhoog coag viea maa 
khoag theagiao cho ngooakhab. Hay giao nhoog viea coo 
lai neanhaa viea troobg thaoh, tiea boaMuoa giao viea 
thaoh coag, caa phaulou ytnhdog niea sau nay: 

- Hiea rootfnh cabh vaanaeg lot cua nhaa viea nea 
giao viea phuehop. 

- Phaa tfch, mod:aCthab cuithea rocraog coag viea, nhoog 
yea caa caa nat noot. Chaea thoohan hoao thaoh coag viea. 

- Biebrocnhaa viea seogap khoikhae phaa viea nao. 
Luoa giooliea I at neatheo sab tiea noacoag viea, noa ra 
cha$laa nubg lub, trabh hobg viea. 

- N ou roothoo han hoao thaoh coag viea, luoa giao 
thoohan hoao thaoh som hon yea caa. 

s Khong biet to cMc hop: Nebtrabh nhoog cuoa hop 
buoa teukeb daolebthea 

Hay nafera mut mch rouraog, mut tiea cob loo cua 
cuoa hop vaochuaa bo nhoog vaa neacaa bao bat mob 
cabh cuithea 

N good niea haoh chfnh laoigooochou trabh nhieai vea 
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nob dung vaokeb quaCcua cuoa hop. Caa tuaa thuuchinh 
xab vedthobgian, giacn sabquaitrinh tranh luaa chafe cheo 
vaokheb leb niea khiea neatrabh nay sinh maa thuaa. 
Hay quan sab cab thaah viea vaoghi nhoithaunoayikiea 
cub hoi trong cuoa hop. 

Troob khi kebthub cuoa hop ban hay toag keb la i 
nhoag vaa neacob loo naonoot giau quyeb hay coa toa 
nong vaegiao viea cu'ftheacho toag thaah viea. N hae nhou 
nhoag thaah viea veanhieai vu'fcub hoi hoot giao sau 
cuoa hop. 

4. Giai noan xao lap thoutoiou tiea: Nhoag ngooa 
thaah na't laai chudhoagian baeg cabh sap xep ou tiea 
coag viea. Xab ncnh noot ou tiea laan nhoag viea gi seo 
giup ta tiea gaa nea mut tiea. Neahiea noot soi'khab 


nhau trong viea soudung thoagian moa ngay, ban hay 
xem xebbabg minh hob coag viea doounay: 

Trong bang minh ho'atrea, theo haag ngang lacnhbbg 
hoat noag rab quan trong (giup ban hoobg nea mut 
tiea nebthaah coag) vaat quan trong (Xa roa hoobg nea 
mut tiea, khoag giup chubg ta thaah coag). Mobsobioa't 
noag it quan trong cubg caa thiebvi chubg ta seocaeg 
thabg naa ob, kiebsob nea chaiap trung vaa nhoag hoat 
noag quan trong, hoobg nea mut tiea. Nob khi chubg ta 
caa tho giao, nhong nea daah quacnhieei thoagian cho 
nhoag hoat noag nay laasoTlabg phi thoagian vaacoag 
sob rab lob. 

Bea canh nop theo haag dot, mut nfch chubg ta 
phaa loai nhoag viea khaa cap caa haah noag ngay vaa 
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nhoag viea khoag khaa cap coutheatri hoao chubg, ou 
tiea cho nhoag coag viea quan trong caa laai ngay. Keb 
hop haag dot vachaag ngang, chubg ta thay raeg coiboa 
cabh chubg ta soCidung thoagian: (1) Haah noag khaa 
cap hoobg nea mut tiea, (2) Haah noag khoag khaa cap 
hoobg nea mut tiea, (3) Haah noag khaa cap khoag 
hoobg nea mut tiea, (4) Haah noag khoag khaa cap 
khoag hoobg nea mut tiea. 



Rat khan cap 

It khan cap 

Rat quan 
trong 

(I Iu'cfng den 
muc tieu) 

(1) 

Lam bai tap ve 
nha mdn Anh Van 

On thi thi cuoi 

mon Ke loan 

Ngan Hang 

Hoan thanh cong 
viec den han drf 
an dau tri Cang 
Vung Tau cua 
cong ty 

(2) 

Doc sach trrfdc mdn 
Thanh toan Quoc te 

Chuan bi tai lieu hop 

Tap the due 

Dang ky hoc bdi 

It quan trong 

(Xa rdi muc 
tieu) 

(3) 

Tra Idi tin nhan 

Theo doi chrfcfng 
trinh thcfi srf 

Tra ldi thd dien td 

(4) 

Nghe nhac, xem tivi 

Di chdi vdi ban 

Mua sam 

Goi dien thoai hoi tham 

ban cu 
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5. Giai noan lea keahoach: sap xep cad coag viea 
va0 mod bah kechoath ncnh sad. 

s Keahoach cho caCnabi: Phauhobt gae trea tooag, 
duag cad loa'i mao neaiadh daa. 

s Kedioath cho thadg: Treo oiphoag tho kyucaa cap 
nhadthooag xuyea. 

s Kedioath nga 9/ tuaa: Xad ncnh niea caa laai trong 
tuaa hay nga^ vaasap xep ou tiea. Cuoa mod nga§r hap 
lap kechoath coag viea cho ngap mai. 

- Vafch ra khoadg thobgian troag cud cauihaa. 

- Niea vao toag khoadg thobgian nhoag coag viea 
cuitheanaa tiea laaihoag viea quan trong nhadtiea haah 
trood, nhoag viea coa la'i theo sau. 

- Luoa hoaa thaah coag viea sodi hon doikiea nea 
odg photnhoag so'i'viea badngoo 

- Keehoath coithedthay noakhi caa thiednhong binh 
thooag thi nea coagaeg laai node nhoag gi nacneara. 

v XAK DONG LONG TIN 

s Loag tin laesoitin toodg node tab nea toehai khfa 
canh: tinh cadh vaoiaeg lot. Tfnh cadh bao goal soitrung 
thot, naeg noag vaaihiedtinh vdungodbkhad. Naeg lot 
bao goal cad khauiaeg cud ban, cad kyoiaeg, cad kedquau 
vaothaah tfeh. CaCliai khia canh nap nea cougiaitrdsoag 
coa cud loag tin. 

s Loag tin cud khadh haag vao nhaa viea bad haag 
laa/iea rad quan trong trong viea phadtriea moaquan hea 
khadh haag vaaihaocung cap. 
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BUILDING TRUST 


The 5 Trust - earning attributes of salespeople 



❖ MUC TIE JH QUAN TROBAN HAAG 
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❖ TIE M TRINH BAN HAAG 

1. Moahinh ban haag: 

/Moahinh baa haag truyea thoag (hay Moahinh 
baa haag giao ddch) Nhaa manh nea vies baa saa phaai 
trong ngae han, tab dong giaitrocho KH dob trea co sou 
thoong I oong/ mae cau 

’/Moahinh baa haag mob (hay Moahinh baa haag 
quan he$tab dong giautrocho KH thoag qua xa|r dong 
moaquan hedaea voag gibe ngooabaa - ngooamua. 

2. Can chon naeg quan troban haag: 

Hai nhiean vuT haiag naai cua cab nhaoquao tro 
bao haog: 

/ Nat hoot cab mut tiea cua tolchbb trong kyokinh 
doanh hiea tai. 

/ Phabtriea lot I oong baa haag. 

Noachiea modiinh ban haag Giaodcch vaonobiinh 
ban haag Quan hea 
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GIAO DICH 


OUAN HE 

Nhan manh vao 

cac ky nang ban hang 

— ► 

Nhan manh vao 

cac ky nang quan ly chung 

Dap ling cac 

nhu cau cua KH 

— ► 

Tien phong thu'c hien doi mdi 

Nhan dien va cung cap cO hoi 

Cung cap cac SP 

Gia ca; va Dich vu tot 

— ► 

Cung cap cac giai phap 
du'a tren co' sd gia tri gia tang 

Thu hep pham vi 

quan tarn KH 

— ► 

Mb rong tdi khach hang cua 
khach hang 

Tao sti khac biet thong 
qua cac SP 


Tao sh khac biet thong qua con 
ngu'di 

Tap trung vao doanh 
thu 

► 

Tap trung vao quan ly ldi 
nhuan; 

chia se vdi khach hang 

Quan he khach hang 
theo truyin thong 


Co" van kinh doanh va doi tac 
tin cay 


V NHOGG KHALNAEIG CAAI COlCUfl NHAQQUAN 
TROBAN HANG 

Nhoag khaCnaeg quaa trobaa haag laanofetap hop 
nhoag kiea thob, kyonaeg, haah vi, vaothau hoamacmofe 
nhaoQTBH caa couneatrounea hiea quaukhi hoat noag 
trong baicoingaah kinh doanh nao cuag nho baicbiioa'i 
hinh doanh nghiep nao. 

a. KhaCnaeg haah noag chiea loot 
• Khaunaeg haah noag chiea loot laoviea am hiea 
chiea loot kinh doanh toag theacuag cab mu't nich cua 
coag ty vacnacn bao raeg cab haah noag cua nhaeQTBH 
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cuag nho nhaa viea cua anh ta lamhaiquab voucab mut 
tiea hou 

• KhaCnaeg haoh noag chiea loot bao gom: 

- Am hiea ngaoh kinh doanh. 

- Am hiea toachob. 


- Thot thi cab haah noag chiea loot. 

b. KhaCnaeg huaa luyea 

• Huaa luyea lacmofesoi'phoahbp gioa cab cuoa troo 
chuyea vaocab hoa't noag nham cung cap cab thoag tin 
phab hoathooag xuyea vaocab khfch leacho moi hoae 
mol nhom NVBH voumut tiea naag cao thaoh tich cua 
NVBH nou 

• Naag cao thaoh tich noot thot hiea bou 

- Cung cap cab phah hoamieag. 

- Lam maa 

- Xay dong loeg tin 

c. Khaunaeg xay dong noanhom 

• H oao thaoh cab coag viea thoag qua cab nhobn nhou 
nhaa viea chou trabh nhiern tap thea/aqohoahdp lam viea 
vounhau nobhouphaucotkhaCnaeg xay dong noanhom. 

• Cab nhaoQTBH trong coag ty phaulam viea voucab 
nhom NVBH coitheagia taeg hiea quaClam viea thoag qua: 

- Thiebkediop lytcab nhom lam viea. 

- Tab dong mofe moatrooog hoatroi 

- Quab lytnoag lot cua nhom mofecabh hop lyu 


d. KhaCnaeg toiquan lyu 

• Khaunaeg toi'quab lyiiacviea toichai trabh nhiern 
vemhoag haoh noag cua minh ta'i coag soCcuog nho tai 
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nhoag noi khab. Khi vaa neanay sinh, ngooota thooog qui 
trabh nhiern cho ngoookhab hoae nocthoa cho hoae cabh. 
Cab nhacquab lythiea quaCkhoag roi vao loamoa nay. 

• KhaCnaeg toiquab lytbao gom: 

- Haoh xoCmofecabh nab nob vadiem chinh. 

- Quab lyuzab xu hoobg catnhaa. 

- Toi'nhaa thob vacphabtriea. 

- Naeg lot nhaa thob toao caa 

- Lam viea voucab nguoa tabnguyea veanhaa so'[ tab 
chinh, thoag tin, vacvafeto oCcab quoa gia khab nhau vao 
phut vui'cab khabh haog toocab nea vae hoatkhab nhau 
noohouphaOcoinaeg lot nhaa thobtoae caa. 

• Neachuaa bocho mofeco hoalam viea quoa teanhao 
QTBH caa phauphabtriea naeg lot nhaa thob toao caa 
thoag qua: 

- Hiea bie&vamhay cam vea/ae hoau 

- Choong trinh bab haeg toao caa. 

e. Naeg lot coag nghea 

• Naeg lot coag nghealaokhaunaeg hiea bietitiem 
naeg cho coag ngheanham naag cao hiea quauhiea suafi 
cua LLBH vadchaCnaeg biebnoot cabh thobtriea khai cab 
obg dung coag nghea/ao hoa't noag cua LLBH. 

• Naeg lot coag nghedaao gom: 

- Hiea bieticoag ngheamou 

- Thot hiea toi noag hoatLLBH . 

- Triea khai quab lytquan heakhabh hao 
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XA * DONG CHOONG TRINH VA0KE AHOACH 
BAM HAAG 


CAU TRUC 

CUA TO CHLfC 

• Nen ccf cau LLBH chuyen biet theo san 
pham, khach hang, hay chile nang? 

• Can bao nhieu nhan vien ban hang? 

• Ty le can bo quan ly so vdi NVBH la 
bao nhieu? 

• Can may cap quan ly? 

• Thiet ke dia ban hoat dong ra sao? 

• Sap xep NVBH va QLBH vao dia ban 
nao? 

• Co din phai si! dung h6 trp ban hang 
til xa? 

CHl/CfNG 

TRINH 

phAt trien 
KY NANG 

• Mile do kinh nghiem cua NVBH mdi la 

bao nhieu? 

• Theft gian va Muc dich cua chilOng 

trinh dao tao ban dau? 

• Tinh chat cua chu'Ong trinh phat trien 

tiep theo? 

• Phoi hq'p Lu'Ong, Thu'dng, va Hoa hong 

ban hang nhil the nao? 

chi/Gng 

TRINH 

LANH DAO 

• Che do Thu lao tong the (Total 
compensation) la bao nhieu? 

• Co can nhu'ng Chu’Ong trinh khuyen 
khich bo sung nao khong? 

• Co can them nhu’ng khoan Phuc lpi 
nao khac khong? Co sil dung Chi tieu 
(quotas) cho NVBH khong? 

• Se chi cho cac cuoc hop mat NVBH bao 
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v THIEA KEA/AGTOA:h6D LOG LOONG BAM HA0G 

CAO MOAHINH BAM HAMG CAEI BAM 

1. Moahinh tiea chuaa hoau 

• Mod loa't cab cad chaa haag naonooc soan sad, 
nhaen tou vies khoi goi phad odg tich cot toekhabh haag. 

• Duag cad "thuad ngo6 naonooc nghiea cou caa 
thaa, vf du'i "thaa thiea voungooaduag", "nam bad had 
loag", "taeg hiea suad", "khoag toa theai chi phi"... 

• Choong trinh tiep xud khadh haag naonooc "lap 
trinh" sad, ap dung chung cho mo'i khadh haag. 

• Ap dung trong trooag hop bad cad sad phaan nao 
chuaa hoauhoae counae tfnh chung cho mo'i loai khadh 
haag 

• Coitheaap dung khi lot loong bad haag coa thiea 
kinh nghiean, doanh thu bad haag cao. 

• Moahinh bad haag na§r thooag phuahop vdukiea 
Quan heaGiao doch bouvi khadh haag thooag quan taan 
toiigiaCcaCthap nhadvacsoi'tiea loi cao nhad 

• Nhdot mean: 


- Khoag nap odg tod nhu caa cud khadh haag khi 
quy trinh mua haag phod tap; 

- Khoag tab nea mod quan hestod vdu khadh haag; 


- KH cotcadn giad giao tiep vdu"thdTbad haag" hon 


laa/dungodato vaa. 


2. Moahinh thoaumaa nhu caa 

• Hoodg vaa vied phad hiea vaanap odg nhu caa 
cud khadh haag thoag qua ngheathuad had caa hou Noa 
houNV bad haag phaucoikycnaeg cao hon nediradh laai 
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khadh haag nhaai chad, phiea loag. 

• NV baa haag phau bied phad hiea sotn nhu caa 
cua khadh ha0g ngay todaa tiep xud naa ties, cuoa nou 
chuyea naa tiea. eaneacoinooc phaa trinh bay sad phaai 
cho phueho'p. 

• Moahinh nay phubiop khi: 

- Doanh thu cua thoong vuinufloo necbuenap node 
chi phi vaothobgian phad si nh theai trong tiea trinh baa 
haag. 

- N hu caa cua moakhach ha0g coisoikhad nhau rocraag. 

• Lot loong baa haag phau node huaa luyea neanafe 
caa hou nuag nhaei phati hiea hoot nhu caa daa tou 
quyebnenh mua ha0g cua khadh haag. 

• Lot loong baa haag ta'i caa coag ty kinh doanh 
ha0g tiea duag, thieb bovae pho0g thooag noot huaa 
luyea soCdung moahinh baa haag nay. 

• Chia khoauneathaah coag chfnh laokyonaeg nghe 
cua NV baa haag. 

• Moahinh baa haag nay phuehop voukiea Quan hea 
To vaa 

3 .Moahinh vaa nea- Giauphap 

• Mod'll nh nay gaa gioag modtinh thoaCmaa nhu caa 
nhong doa nhiea vaa nhoag nghiea cou babbad veahoat 
noag cua khaah haag. 

• Mut tiea naa tiea laothuyeb phut khaah haag cho 
thot hiea khad sati NV baa haag phauthot hiea khad sati 
vaa/iebbad chaa ha0g doa trea co soicuoa khao sati nou 

• Baa chao haag sau nouthooag hoot hoiitroibounnob 
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buoachaa haag chfnh thod. 

• Moahinh nay hob hou nhiea thobgian vaotiea bat, 
thooag duog neabad: hedzhoag may tfnh, chiea doch tiep 
thd heathoag viea thoag, heathoag thoag tin. 

• Khadh haag nob khi cuog yea caa nghiea cou khao 
sad vaa nea 

• Mobkhoikhae khad laaihodg nodot giauquyed vaa 
neatrong bad haag cua lot loong bad haag cua coag ty 
coutob hon cad noathuChay khoag 

• Moahinh nay phuahop cho kiea Quan heaTo vaa 
hoaeQuan heaNoatad khi maiacaChgoobbad vaiangoobmua 
naa to rablod cho mob quan heacua minh. 

• Vied xad nenh xem giautrocua cad quan heakhadh 
haog couhuuheatrang trau noot chi phf naa to vaathaah 
coag trong modiinh bad haog nay hay khoag laanobkhou 
khae rablod. 

4. Moahinh ban haag naa tobnhab? 

• Khoag coicaa tradobchae chaa cho caa hou nay. 

• Tuyothuoa vaa nhiea yea toa 

- Yea caa cub khadh haog; 

- Tfnh chuyea nghiep cua lot loong bad haog; 

- Giautrocua giao doch; 

- Kiea Quan heakhadh haog; 

vCAJBI TRUti LOC LOONG BAN HANG 

• Co caa LLBH toag quad moa NV bad ha0g bad 
nhiea I oaf sad phaai cho tabcaCkhadh haag trong nea baa 
do minh phuitradh. 

• Co caa LLBH Chuyea bieb cad nhotn bad haag 
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tap trung vaa cad sad phaai, thotrooag, hay hoat noag 
chuyea bied 

• Cad coag ty coagaeg phadtriea modco caa LLBH 
sao cho deadaag thfch bhg, couiaeg lot, vachiea quau 


a. Caa trud toag quail 

• Nafr laazaa trud phoabiea nhad vaat phot tap nhad 
coa go'i lascaa trud theo khu vot n® lyu 

• NV bad haag bad nuuloai sad phaai cud coag ty 
cho mo'i khadh haag trea mod nca baa. 

• NV bad haag hoat noag trea mod n® baa hep, di 
chuyea ft, daah phaa lob thoagian nedziep xudtroc tiep 
vou khadh haag. 

• Moahinh na§r thfch hop nhad trong trooag hop 
chuoasad phaai/ doch vu'fcoiliea quan vounhau vaqDhufc 
vuTmodnhocn khadh haag noag nhad 

• Nhoagthied sod nghiean trong seqohadsinh khi NV 
bad haag bad mod dau sad phaai quauroag cho nhodg 
nhodi khadh haag khad nhau, khi nou 

- N V bad haag coixu hoodg tap trung vaa nhodg sad 
phaai quen thuoa, deabad vaoboCqua nhodg sad phaai 
modla'f khoubad. Vi bad quaunhiea loa'i sad phaai, rad 
khoucounooc so'f thaah thab caa thied neacounoot giau 


phap phuehop cho toag khadh haag. 

- NV bad haag seocadi tha^r keen td'ftin khi phauphufc 
vu'f nhodg qui trinh bad haag phod tap cho khadh haag 
khad nhau. 

- Vi va§r, NV bad haag thooag boCradnhiea thoagian 
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cho khadh haag quen thuoa vi dedaad, nhong hoTthooag 
khoag phau laonhodg khadh haag coutieai naeg phad 
triea cao hay mang la'i 161 nhuaa lod. KedquaOaaiGa baa 
phadtriea khoag hedrnbd. 

•Vaa neacudg seogia taeg khi phod hop nhodg noa 
lot bad haag xuyea qua cad n® baa nhaei thu hudtheai 
khadh haag mod 

• Neachuyea moa hoautrong nhiea trooag hop, cad 
hadg sectap trung vaa mod trong ba Idnh vot: 

• Sad phaai, Khadh haag, hoae Hoat noag 

• So'f phod tap gia taeg noa hou cad doanh nghiep 
phau chuyea moa hoaunea muoa phut vu'f khadh haag 
tod hon. Chuyea moa hoautab niea kiea thuaa 161 cho 
cad doanh nghiep thfch nghi tod hon vou so'f phod tap mao 
khoag phau coagaeg nhiea. 

b. Caa trud chuyea bied 
Chuyen biet theo san pham 

• Phuohop nhad khi doanh nghiep coimoddoag sad 
phaai roag, ha dang, vacphod tap. 

• Moahinh na 9 couniea kiea phadtriea khi doanh 
nghiep moCroag doag sad phaai, sadnhap n® baa, hay 
taeg soaloong khadh haag. 

• MoaNVBH chaiap trung bad mod vaa sad phaai 
trong danh mut sad phaai cud doanh nghiep vaabad 
cad trot tiep cho quad lytbab haag phu'ftradh nhodi sad 
phaai nou 

• Mod nhodi NVBH chaqohu'itradh modsoasad phaai, 
tap trung vaa modsoaihodi khadh haag, nadra mut tied 
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rieag, nabh giatthaah tich kinh doanh rieag. 

• SoThop tab trong quaitrinh bab haag chaeJiea ra 60 
cap cao nhab trong so nodzoachbb LLBH. 

• Bab cab TC cub coag ty coutheaphab abh keb quau 
kinh doanh cua toag nhobi neanabi bad moa nhobi cou 
thelkieai soabtob hoa't noag cua minh. 

• Moahinh naff nabi bab cho moa sab phaai/ doag 
sab phaai coinbot noalot bab haag caa thieb Vies huaa 
luyea, naa tab, vaahao ngoaLLBH cuag nooc quan taai 
nubg mot. 


• Mofesobian chea 

- H iea quauh® baa thap - moaN VBH phauhoat noag 
trea mofeh® baa roag lob nea toa chi phi hi la'i vadaai 
giabi thoagian tiep xub trot tiep vouKH . 

- Noa lub couthealaai mob soaKH boa roa - nhiea 
NVBH cuag cobziep xub mofeKH, canh tranh laa nhau. 

• Ou nieai: 


- Cho phep tap trung vaa cab noalot bab haag 

- Soithaah thab hoot phabtriea trong mofegiouhan 
cab sab phaai. 

• N hoot nieai 


- Chi phi hoa't noag cao 

- Coitheaxay ra tinh tra'rig nhiea NVBH cuag I iea hea 
vou mob khabh haag 

❖ Chuyen biet theo khach hang 

• Coa hoot go'i lacfiep thotheo chiea saa, moaN VBH 
hoae nhobi NVBH bab nguyea mob doag sab phaai cho 
mob sod oa'i KH cuithea 
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• Thay vi tap trung vaa mob n® baa, mob vaa sab 
phaai nho cab mobiinh troob, NVBH hoot sap xep phut 
vui moi noatoong KH xab ncnh. 

• Mobiinh naff hang trouiea phobaiea ta'i cab coag ty 
cotncnh hoobg tap trung hon vaa thotrooag. 

• Ou nieai: 


- Phuchop vouchiea loot ncnh hoobg thotrooag 

- NVBH troithaah cab chuyea gia (cho) khabh haag 

- Moaphaa hoa'h KH nea nhaa hoot nguoa lot thfch hop 

• Nhoot nieai 

- Coutheaxung hob vouco caa toachob tiep tho(hay 
theo SP) 

- Coithebthiea hiea bieb chuyea saa veasab phaai. 

- Chi phi hoa't noag cao. 

• Chuyen biet theo chute nang 

• Nhaa manh vaa cab coag viea hay chob naeg cub 
nhoag ngooetiep xub vou khabh haag. 

• Cobheanoahounhiea kiea thobvabcybiaeg khabnhau. 

• Thooag gap 6 (cab coag ty toaa caa codob: LLBH hoot 
chuyea biebhoautheo mobsoachbb naeg hay hoa't noag. 

• Mobsoachbb naeg: 

- Chuyea gia veaKH mou chaiap trung tim kieai vaa 
phut vui KH mou 

- Chuyea gia duy tri quan headuy tri quan heavou 
KH cuo/aotim cabh gia taeg doanh soctoeKH hiea hoa. 

- Chuyea gia ngooaduag cuoa: hoobg toil vies tim 
hiea vaaphu't vu'inhu caa cub khabh haag thot sb'isbu 
dung sab phaai. 
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- Kycso bab haog (NVBH kydthuafcj): chuyea lo phati 
triea cab ubg dung cho cab sab phaai cub KH hiea hoa, 
tap trung vao cab vaa neakyothuafe maoNVBH thoag 


thooog khoag giauquyebnoa 

- To vaa dcch vu'i daoh moi phaa thoo gian cho 
cab hoa't noag liea quan nea doch vu't nabhaog, to vaa 
chuyea haog, giauquyeb vies chaan non haag... NV na§i 
coitheahobxd'icho cab NVBH trea 

• Chon cau true LLBH nao? 

• Khoag coumoahinh naa laotobnhab tuyatheo hiea 
kiea cua moadoanh nghiep nebo'e chon mobninh phudno'p. 

• CoCnhoog coag ty phautraunghieai nhiea modiinh 
khab nhau troob khi quyebnanh noofc modhinh phuchop. 

• Troob tiea coag ty nea khab sab khabh haag vaa 
nabh giaicoag ty toegob nodchabh haag neacoiquyebnanh 
nuag nae. 

• Khi nhoag kycnaeg bab haag caag phob tap, caag 
caa chuyea bieb hoauNhong chuyea biefe hoauquauthi 
hiea quaChoat noag la'i giam xuoag. Vi va§r caa phaucaa 
baeg node caChai xu hoobg. 
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So sanh cab moahinh toachob LLBH 


Ctf cau 

to chVc 

Lfu diem 

Nhiirfc diem 

Tong quat 
(Dia ly) 

• Chi phi thap 

• Khong bi 

chong lan dia 
ban 

• Khong chong 

lan khach 

hang 

• Hieu biet han che ve 

SP 

• Hieu biet han che ve 

KH 

• Thieu su' kiem soat cua 
cac nha quan ly doi 
vdi viec tap trung vao 
SP hay KH 

San pham 

• Hieu qua ro 
san pham 

• Kiem soat 

dtfcfc viec tap 
trung vao san 
pham 

• Hieu qua dia ban thap 

• Trung lap khach hang 

• Trung lap dia ban 

Khanh 

hang 

• Hieu biet sau 

hdn ve khach 
hang 

• Kiem soat 

diicfc viec tap 
trung vao 

khach hang 

• Chi phi cao 

• Kem hieu biet ve san 
pham 

• Hay bi trung lap dia 
ban 

• Kho phoi ho'p vdi nha 
quan ly SP 

Chdc nang 

• Thvfc hien cac 
hoat dong ban 
hang mot each 
hieu qua 

• Phai phoi ho'p 

• Trung lap dia ban 

• Trung lap khach hang 
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• Loi hi ear 

- Chi phi cho moEilaa tiep xubthap 

- Phut vui'cab KH voa vaenhoCrai hiea quau 

- Tiehkieai thobgian/ ties bac nhoianafehaog qua hiea thoaT 

• Thabh thob: 

- NVBH tree thoc n® khouchap nhaa vi soibocanh tranh. 

- Khoitim hoot NVBH phuehop 

- Vai troocua Internet 

KYCTHUA* BAN HAAG 
Tiea trinh ban haag 


Giai doan Tien 

tiep xuc 

Giai doan Tiep xuc 

Giai doan 

Hau tiep xuc 

Ky nang: 

Ky nang: 

Ky nang: 

Thiet lap muc tieu 
Quan ly kien thu'c 
Thu thap thong tin 

Tap diipt trhdc 

Thiet lap quan he 
Kham pha nhu cau 

Tii van 

Ket thuc 

H6 trcf 

Thtfc hien giao ket 
Giai quyet nhu'ng 
sd khong hai long 
Tang cddng mol 
quan he 


1. Giai doan Tien tiep xuc: cac ky nang lap ke hoach 

• Giai noan na§r xuai hiea khi NVBH tap trung yu 
tooag vaizEap xep cab chiea loot tiep xub troob khi gap 
gockhabh haag, 

• Lea keahoath (troob khi) tiep xub khabh haag laa 
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niea kiea toihea/66't qua noathuCcanh tranh. 

• Hoobg tiep caa trong giai noan na§f laaTomafevaa 
tradobmofesoacaa hou 

❖ Giao tiep vou khabh haag: Lap kedioa'ch Tiea tiep xub 

- Toamuoa na't hoot caugi trong laa tiep xub na^? 

- Toabieigi veakhabh haag tieai naeg? 

- ToacoCtheEtim kiean thoag tin oinaa? 

- Toasechounhoag gi? 


NVBH thanh cong 

NVBH kem thanh cong 

❖ Tim hieu thong tin ve 
khach hang tiem nang 

♦♦♦ Sd dung ldi gidi thieu 
cho khach hang tiem 
nang . 

❖ Mb dau bang each dat 
cau hoi. 

❖ Sd dung each trinh bay 
Thoa man nhu cau. 

❖ Nhan trong tarn vao 
nhu cau khach hang. 

❖ Be cho khach hang 
tiem nang ra quyet dinh 
mua hang. 

❖ It tim hieu thong tin ve 
khach hang tiem nang. 

♦♦♦ Su* dung danh sach khach 
hang tiem nang cua cong 

ty 

♦♦♦ Md dau bang each gidi 
thieu san pham. 

♦♦♦ Sd dung each trinh bay 
Tieu chuan 

❖ Tap trung vao cac loi ich 
cua san pham. 

❖ Ket thuc bang viec tap 
trung vao phan doi cua 
khach hang quan trong 
nhat. 


2. Giai doan Tiep xuc 

• Giai noan na§i liea quan nea nhoag gi diea ra 
trong suo^quaitrinh gap godmafehoamafe vou khabh haag. 
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• Ba kyonaeg quan trong trong giao tiep: Thied lap 
quan heaKhacn phaunhu caa, vacBiea hoa 

• Hai kyonaeg baa haag thaah coag: Tiep caa vacKet 
thud (dodnieai). 

• Boa phoong ad lob chon nedtiep caa khadh haag: 

- Tiep xud trot tiep 

- Go'i hiea thoa'i trood 


- Tho tay 

- Tho niea tou 

*>Cdc ky nang thiet lap quan he a 

• NVBH thooag lo nga'i hodchodg miea cooag tiep 
xud: soitiep xud laa naa vou khadh haag. 40% NVBH 
toag gap phautinh trang na^au 

• Khadh haag cuog thooag coicacn giad lo laeg: Nga'i 
tiep chuyea - hoikhoag muoa boep mua, hoichaamuoa 
mua thoa 

• Vai troacua NVBH laagiup nooKH mua haag mod 
cadh thoag minh -> Phaucoukyonaeg thied lap quan hea 
khaunaeg laan cho ngooakhad trounea cou mdu deagaa 
hon. 

*>Nhtfng each thtic lam giam heft lo ngai thiet lap qua he: 

• Loch sot Toa trong khadh haag; ae maethich hop. 

• Naeg lot: Hiea roesad phaan cua minh; tham khad 
bea thouba. 

• H oaaioag: N hoag hiea bied taan nhin, quan tarn chung. 

• Ylfianh: Thelhiea cho ngodamua roemu'e nich, quad 
trinh vackedquaucua cuoa gap. 

*>Cac ky nang khdm pha nhu cau: 


196 


nguOilApnghiep 


• Sau khi thied lap node moaquan heaban naa, NVBH 
phaubodd naa hiea node ngooakhad. 

• Coag vied cua NVBH laakhadi phaura node nhu 
caa thoc so'i sau noucho KH tiean naeg bied node thuod 
tinh, khaunaeg, vaatfnh sad saag cua haag hoaddoch vu'f 
nedthoaunaa nhu caa nou 


• Nedphadhiea node nhu caa, caa phau 

- Xad nanh node hoag co 

- Nad caa hou 

- Cad kycnaeg to vaa 

❖Cad kycnaeg to vaa liea quan hea khaunaeg trinh ba§r 
mod cadh na§r nuu/aamcraag modgiauphap madCH couthea 
tha^f hoa dung nod vou nhu caa cua minh. 

❖To vaa bao gotn hai lanh vo'c: 

- Trinh ba§r modgiauphap cu'itheacho vaa nea 

- XoClyicad thae mae cua khadh haag khi hang xem 
xedgiauphap node trinh ba^. 

3. Giai doan Hau tiep xuc 

• Giai noa'h Haai tiep xud liea quan tou tad caucad 
noaloc phu'c vui'cho vied bad haag, xa|r dong vaaduy tri 


quan hea/ouKH . 

• Cung cap cad doch vui'sau bad haag khoihon laono'i 
ngodatoodg vi NVBH phaudo'ia trea cad hoa't noag cua 
nhoag ngooakhad. Boa truicodcua Hostroibad haag 

- Hoatrdi'quyedhcnh mua haag 

- Quad lyu/iea tried khai thoc hiea 

- Giauquyedcad voodg mae 

- Taeg cooag moaquan hea 
NGUYfiN TIE1N HUY 
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• Cad cadh choc giad khadh haag 

- Bad haag non hied 

- Phodloocad vaa neacua khadh haag 

- Nouquainhiea 

- Bop med soi'thad 

- Toochod khadh haag 

QUAN TROQUAN HEACHAOH HAAG 

1. Tiea trinh mua haag cua khadh haag toadied 
(B2B): goan 4 bood: 

a. Phat hien nhu cau: 

• Phadhiea nhu caa laobood had tiea cua quadtrinh 
mua haag. Noakhi nhu caa naff trot tiep dad touviea 
giauquyedvaa neanhadlactrong moaQuan hedCiao doch. 

• Nhu caa phau sinh: ngooa mua chuyea nghiep 
thooag khoag mua haag cho chinh hoi maathooag nea 
sad xuadra sad phaan, doch vuiroabad lai. Nhu caa phau 
sinh liea quan nea nhoag noag lot mua haag phadsinh 
toenhu caa sad phaan, doch vui'cua khadh haag cue DN. 

b. Bank gia cac lit a chon 

• Khadh haag doanh nghiep coutheadaah rad nhiea 
thoagian vaotiea bat neald'a chon vaanadh giaucad nhaa 
cung cap khad nhau, do'ia trea taai quan trong chiea loot 
cua vied mua haag. 

• N haecung cap phauhiea hoot hoaa cadh cua khadh 
haag vaoquan taan toucaichi phi laa nhoag co hod trong 
giai noari na§r cua quadtrinh mua haag. 

• Caa giouthied cho khadh haag: 

- Nae tfnh cua sad phaai, doch vu'i 
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- Bad chaa haag, chaa giau 

c. Quyet dinh mua hang: 

loa'i quyedncnh mua haag: 

- Mua laa naa: khadh haag mou mua laa naa tied. 

- Mua laa sau: laa mua sau cuag gioag nho nhoag 
laa trood. 

- Mua laa sau coihiea chaah: laa mua sau thay noal 
soaniea khoad hop noag so voucad laa trood. 

• Gi ahead aa/ea toaquan trong trong B2B marketing, 
nhadlacnoavouhaag tiea duag - khi KH coitheadeadaag 
thay noanhaocung cap. 

• Vai trocna^ hied nay naocoithay nod 

- Mua Giaithap nhad hay mua oCnhaocung cap ruod 
vougiaicao hon nhong Giacthaoh toag theda'i thap hon? 

- Giauphap toag theaGiao ha 0 g nudg hen; He&hoag 
phaa phodmou Heathoag thu hod& tauchea 

d. Thoc hiea mua haog & Nanh giau 

• NVBH caa chaechae raeg mo'i cam ked naan dot thot 
hied vascad mong noi cua khadh haog hachdot thoaumaa. 

•Trong mo'i mod quan heamaa thuaa coutheaphad 
sinh bad co ul ud nao. NVBH caa phau coukydnaeg giau 
quyedxung hod vou khadh haflg. 

• Loi ich cua vied quad lyitodxung nodvoukhach haog: 

- Kich thich KH quan tarn tounhddg hdodg tiep cad mop 

- Cung cap co hod trinh ba§r vaa neavaonoa ra cad 
giauphap; 

- Huy noag noot cad nguoa lot cua hod tad. 

• Moahinh na 9 phuohop cho kiea Quan heaTo vaa 
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hoaeQuan heaNoatad khi maaiaihgooabah vaiangooamua 
nab to rablod cho moaquan heacud minh. 

• N hied toachod nadh giaucaa nhaocung cap cud hoi'baeg: 

- Phaa tfch giaitro Tap trung phaa tfch chi phi toag 
theachoikhoag chadaogiaimua, goal caucad chi phi phati 
sinh trood, trong vaizsau quaitrinh mua haag. 

- Phaa tfch nhaocung cap: Gaa gioag phaa tfch giau 
tronhong tap trung vaa nhaocung cap: mod noatin ca§r 
khi giao haag, chabloong sad phaai, giaicaudoch vu'f vao 
naeg lot kyfithuafe Thaai chf cotKH coa nadh giaicailhau 
noaphad obg, vaotoa noanap obg cud NVBH. 

2.Trung taai quyed ncnh mua saei 

• Trung taai quyed ncnh Mua saei bao goal tad cau 
nhoag ngooacoiJiea quan trot tiep vaiagiad tiep nea quad 
trinh quyed ncnh mua haag cud khadh haag. 

• Trung taai quyed ncnh Mua saei thooag hay thay 


noavaokhoag phaulaomob boaphaa chfnh thod trong co 
caa quad lyicud doanh nghiep. 

• Tuyothuoa vaa nhiea yea toafsoaphoag ban sou 
dung, giautromod haag, mod nopahodta'p ved<y&huab..), 
Trung taai quyed nanh mua saei coctheacoitoal - 6 ngooa 
hoae thaai chf nhiea hon. 

• Trong vied triea khai nudg nae chiea loot bad 
haag, khoag corgi quan trong hon lachiea roctiea trinh ra 
quyed noih mua haag cud khadh haag. 

• Mod NVBH caa phaii hiea mod quyed ndnh mua 
haag seonooc ra nho theanaa thaai chf roohon cauKH 
cud minh. 
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• Vai troonua saei, modsoacadyea toanaonodthaah 
viea trong Trung taai mua saei seoxem xed khi quyed 
ndnh udg hoahoae giouthiea modthoong vui'hay modnhao 
cung cap. 

• Corba Vai troamua saei: 

- Ngooa mua Kinh tea 

- Ngooa mua Sordung; 

- Ngooa mua Kycthuad 

• Trong nhoag trooag hop nae bieb xuad hiea theai 
vai troacud Ngooa had thuaa. 

• TAD DONG KHADH HAAG MOU 

1. Xay dong hoaso khadh haag tieai naeg 

•Xa§r dong hoaso khadh haag tieai naeg: xa$ dong 
mod bad moatauvae tad nhodg tied chf maamod khadh 
haag tieai naeg lyrtdodg caa phaucou 

•Coag vied naa tied laacaa xem xed lai nhoag tho 
trooag mut tied cho sad phaai, ddch vu'fcud doanh ng- 
hiep, nho nacneacap trong chiea loot marketing 

•Ned thotrooag mut tied khoag mo&arfodnhaa vied 
bad haag moucortheazaa phaudo'd trea kinh nghieai cud 
nhoag nhaa vied cuoxem nhoag loaf doanh nghiep naa 
coikhaCnaeg troCthaah khadh haag corgi artro 

•Caa chaeoocad yea toa/eaNhaa khaa hot cuag nho 
nhoag Nae tfnh tied duag cud khadh haag tieai naeg. 

2. Phad triea moddanh sadh KH tieai naeg 

•Laa/ied soudung Hoaso KH tieai naeg nea<a|r dong 

modDanh sadh khadh haag tieai naeg thoaumaa cad hied 
kiea hachea'a. 
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• Danh sadh KH tieai naag nea hoot lap theo dang 
bang nieai thoag keavoucad tied chi phoabiea nhadnooc 
chaai nieai. Trea co s6Cnoicoithea<ep hang cad khadh hang. 

• Cad phoong phap neaxad ndnh khadh haag tieai 
naag tod (): 

- Niea tra trot tiep: Quadg cad, Tho trot tiep, A A 
phaai thoong ma'i, Cad hodchoithoong ma'i. 

- Danh ba'f N iea giadi 

- Giojjthiea 


- Nghiea cou/ Chao haag laeg led 

• Phoong phap truyea thoag - chaa haag roag raa 
tiep xud khadh haag khoag caa hen trood. NVBH go'i 
niea hoae goocoa chaa haag cho tou khi gap nooc khadh 
haag tod 

• Nae hiean cua phoong phap truyea thoag: 

- Afd dung chothotrdoag muttiea roag I oh, noag khach. 

- Ladg phi thoagian loaked KH keen chadloong. 

- Coihiea quaChon khi chaa haag thoag qua niea thoa'i. 

3. Gan lot khadh haag tieai naag 

• Bad chap danh sadh KH tieai naag naonooc xep 
hang, NVBH vaa phautho't hiea coag vied gan lot khadh 
haag. Noulaovied xad ndnh xem ai coutheatrouthaah KH 


thofc so'f mang la'i loi fch cho DN . 

• NVBH coutheaduag nhiea tied chi neanadh giau 
khadh haag, cad thoag tin duag neanadh giau 

- Cad nhu caa mua saei SP/ DV cua DN 

- Thaai quyea ra quyed ndnh mua haag 

- Xep hang tin dung & KhaCnaeg thanh toad 
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- Bang nadh giaiKH do'a trea cadthuoa tfnh do toag 

NVBH thofc hiea. 

*QUAN LY IK HA OH HAHG HIE AI TAI: 

• Tim kieai KH mou laarad quan trong, nhong mod 
coag ty chaihaah coag khi duy tri nooc loag trung thaah 
cua khadh haag. 

• Khi lot loong bad haag hang chuyea daa tookiea 
Quan heagiao doch sang Quan hedzo vaa, nhieai vui'quad 
lyico hoacudg chuyea toocad ou tiea co hod cho KH mou 
sang KH hiea tai. Daa nea vied xem trong cad co hod cho 
caChai loa'i KH na 9. 

Cad noadung Quad lyiKH hiea tai 

a. Phan tick Tam cd khach hang hien tai: 

Xad nenh co hodtodthiea nadg neabouthoa gian ra 
phufc vuilaocoag vied quan trong had tiea trong quad lyu 
KH hiea tai. caa xad ndnh: 


• Chi phi caunhaa cho mod laa tiep xud bad haag: 
nooc xad ndnh baeg cad thoag soa 

- Soacuod tiep xud KH moanga^, 

- Soanga^i coithedziep xud KH trong naan, vao 

- Chi phi bad haag trot tiep: bao goal cad chi phi vea 
loong thoodg, hi la'i, aa ougiao ddeh, hop mad., cho LLBH . 

• Doanh thu hoaovoa: Laornod doanh thu caa thied 
nuCheabuchap chi phi bad haag trot tiep. 

• Tfnh doanh thu hoaovoa nhaei xad ndnh "kfch coo 
khadh haag" nhounhad maonhaa viea bad haag couthea 
theo nuoa 


NGUYfiN TIE1N HUY 


203 


Doanh 

thu 

ho a von 


CP mot 
lan 

tiep xuc 


/ 'i 1 a | • rS 

bo lan tiep 
xuc 

de ban dtfpc 
hang 


Ty le % chi phi BH tren 
Doanh thu 


b. Xep hang khach hang 

Phaa tich Niean hoaavoa cung cap tiea neacho viea 
xad ndoh qui moaKH toa thiea coutheaphut vu'i Nhong 
viea phaa tich noCchoa nuigiup cho viea phaa chi a thob 
gian phut vui'KH cupKH modtrea moth® baa. 

Nhiea coag ty nhaa tha^r hoi caa phauphaa cap doch 
vu'i cua hoi tuyathuoa vaa taai quan trong cua khadh 
haag. Niea na§r cuag nhiea moaquan taan chung touxep 
hang khaah haag ladyido cho viea Phaa tich khaah haag. 

Phaa tich khaah haag liea quan nea viea I oong ncnh 
taai quan trong hiea ta'i cuag nho toong lai cua cad KH 
noavouDN vacphaa bodthobgian nhaei tou ha hoatnaeg 
suadbad haag. 

Coirt phoong phap xep hang khaah haag: 

❖ Mo hinh mot yeu to: 

Moahinh na^ khao sab mob thuoa tinh cua khaah 
haag, vi du'inho doanh soanectiea nea viea babnaa phaa 
boasobaa tiep xud baa haag. 

Phoong phap na^ cu6g coa hoot go'i laaPhaa loa'i 
khaah haag theo phoong phap ABC. 

N hoot mean: 


- Chaiap trung vaa doanh thu hiea ta'i. 
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- Khoag bao gotn nhiea yea toaquan trong khad nho 
tieai naeg toong lai hay giautrolaa daacua khaah haag. 

- Khoag xem xebco hob gab had hoot nhoag Lo'i ich 
loa hon tockhaah haag, Tinh deabotoa thoong cua caa noa 
lot ca'hh tranh, hoae KhaCnaeg sinh lo'i cua khadh haag. 

❖ Mo hinh quan ly danh muc yeu to 

Moahinh naipr xem xed tou nhiea yea toakhi nadh giau 
mod nochap daa cua mob khadh haag cainhaa trong toag 
n® baa. 

Noalot bad haag hoot phaa boaBao cho khadh haag 
hap daa nhabnhaa hoot nhiea quan taan nhad Mobsoa 
yea toacoitheaduag neekem xed Laogop, Chi phi doch vu'i 
cho moaKH, Votheacanh tranh, 

KhaCnaeg naei bat vaaphoabiea thoag tin liea quan 
nea khadh haag, vacnhoag gi LLBH phauhoaa thiea... 

Ou nieai: 

- Giup nhocn BH nhaa diea nhoag KH quan trong 
vacnhoag vaa nediea hea 

- Deadaag trao noavaachia seucad nadh giauvaagiau 
ncnh gioe NVBH vaaQLBH. 

- Giup codap cad thiea sobvedthoag tin, nabou tiea 
cho viea thu thap vacphaa tich dodiea khadh haag. 

Buoa nhocn BH phauhoodg vedtoong lai vaacem xed 
cad cadh thod na't hoot mod danh mut tin ca§r hon. 

Moahinh na§r thooag duag cho cad choong trinh 
LLBH vod nhiea hon caCmobchiea loot quan hesKH, noi 
maahiea bieb nhu caa KH vaasod manh quan healaatoa 
caa thieb 
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N hooc mean: 

- Cad KH phauhdot nhocn vao 1 trong boa oacud ma 
traa phaa tfch. SoTkhad biedcud cad DN khad nhau trong 
cuag mol odchoag node xem xed 

- Qui trinh phaa tfch khoag daa tousoiphaa boatoa 
ou cho cad cuod tiep xud bad haag. 

❖ Mo hinh ra quyet dinh 

Moahinh ra quyedndnh tap trung vaa phaa odg cud 
moa khadh haag vou soalaa tiep xud bad haag trong 1 
khoadg thoagian nhadndnh. 

Moahinh nay doe trea 2 phaa: 

- Phaa 1 xay dong moa lied heagioa soalaa tiep xud 
bad haag trong mol khoadg thoagian vaadoanh soacud 
mod khadh haag cuitheaf sales response function). 

- Phaa 2soudung Haan nadh giaiphad odg cua khadh 
haag (phaa 1) neaphaa boanhoog noaloc tiep xud khadh 
haag nhaen toa ha hoaidoanh soa 

Moahinh nay tiep tut phaa boasoalaa tiep xud bad 
haag cho 1 KH cho toukhi DT trea 1 laa tiep xud bad 
haag cua KH khad cao hon mouthoa 

Moahinh nay hoa dung neaxep hang ou tiea khi 
LLBH coikhuynh hoodg soCdung Quan heagiao doch bou 
Haan phad odg comoctin cay cao trong nhodg tinh huoag 
bad haag nou 

Vi Chiea loot Quan heaKH khaiphodtap vaocodiea 
quan nea somaa to ngay caag gia taeg cua ngooabad 
laa ngooamua, seckhoag hop lyCkhi soCdung Haan phad 
odg soalaa tiep xud bad haag. Moahinh Tiea trinh bad 
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haag seephuehop hon trong trooag hop nay. 

❖ Mo hinh tien trinh ban hang 

Moahinh nay nhaa manh vaa cad co hoahiea hoot 
phaa loaf ra sao trong tiea trinh bad haag. Cad co hoa 
hoot gae vaa toag giai hoan cua tiea trinh bad haag tuya 
theo khaCnaeg sinh loi cua noutrong moathoong vu'i 

Cadh phaa loaf nay ap dung to6 trong trooag hop 
chu kyobad haag daavaacoLnhiea co hoa coutheatoa ta'i 
noavoucuag mofe khadh haag. 

* PHABJTRIEAI QUAN HEACHAOH HAQG 

Nea/un nap moa quan hea/ou khadh haag, liea quan 

nea 5 giai hoan: 

- Nhaa thod: Tranh thuCEo'ichuuyucua Khadh haag; 
Laai rooCadh thod maeBP/ DV coithedihoaunao hoot nhu 
caa cud KH 

- Thaen doaTranh thuCsoichap thuaa ban naa; XD 
mod moa quan hedzhaah coag. 

- Tried khai: Tim hiea Khadh haag vaotinh hinh KD 
cud hoirochon; Triea khai nhoog cadh neagiup nodchadh 
haag. 

- Cam ked Toong tad oCcad cap noagioe cad toachod 
ngooamua vaangooabad; Tap trung vaa moa quan hea 
laa daa 

- HuyCbouChaai dod Hay tim tin hiea cadh bad; coa 
gaeg tauthiedlap la'i moa quan hea 

LAA KE /HOACH TUYEA DUNG 


• Tiea trinh lap keahoath tuyea moabao goan Phaa 
tfch nhu caa nhaa sot Phaa tfch coag vied, xem xed la'i 
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hoae lap Baa moataucoag vies, vaolap Baa yea caa cua 
coag viea. 

• Dob trea kebquaiphaa tich na^ nedap kedioath vea 
Nguoa tuyea moa/apQui trinh tuyea chon NVBH. 

• Nhu cdu nhan vien 

Dob trea nhiea yea toanho mut tiea taeg troobg 
DT, chiea loot phaa phoa thay noa trong LLBH, vaoTyu 
lebthay thefelVBH . 

Ty le thay the So NVBH nghi viec 1 nam 

NVBH Tong so" NVBH binh quart 

• Phan tick cong viec 

• Phaa tich coag viea laoviea moataumob cabh hea 
thoag caah thob hoaa thaoh coag viea cuag nho nhoag 
nhiean vuicaa phaulaon trong coag viea nou 

• Coumobso^hoong phap phaa tich coag viea khaa nhau: 

- Phobg vaa NVBH vaoquaa lytbab haag, 

- Quan sati ta'i hiea trbo0g. 

- Baa moctaicoag viea 

• Baa moataucoag viea lieb keanhoag mob quan hea 
coag viea vacnhoag yea caa cho to0g votrf coag viea, vao 
hoot xa§( dong trea co sodhoag tin totf 5 haa tich coag viea. 

• Baa mobtaCcoag viea giauthich: 

- NVBH phaubab cab cho ai. 

- NVBH quan heacoag viea voucab NV tiep thokhab 
nho theanao. 

- NVBH tiep xub vouKH nao. 

- Nhoag coag viea chutyea phauthot hiea. 
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- Cab no0hou(tinh thaa, thelot...) cua coag viea. 

- Loai sab phaai kinh doanh chfnh. 

- Cab Tiea chuaa coag viea 

• Tiea chuaa (hiea kiea, yea caa) cua coag viea thea 
hiea nhoag hoahouveanaeg lot, kycnaeg, kiea thob, vao 
cautmh neanam noong hoot coag viea nobo 

• Mob bah mohzaOiiea chuaa coag viea nea bao goai: 
baeg cap, kinh nghiean laoi viea, kyonaeg chuyea moa, 
naeg lot, vaocab quan taan khab. 

• Bab tiea chuaa coag viea hoot xa|r dong trea co 
soCBab moataucoag viea vaonoot du0g neagiup cab nhao 
tuvea dung Io'b chon ohg viea. 

1. Tuyea moan h an viea: 

• M ut tiea cub tuyea modaPtim kieai vaPthu hub cab 
obg viea hoanuiphaan chabcho cab votri trong LLBH. 

• Soaloong cab obg viea phablob hon soaloong NV 
caa tuyea dung. 

Coag thob xab ndnh soaobg viea caa tuyea moa(R): 

- H : SoaN haa viea caa tuyea 

- S: TyClea(%) tuyea Io'b obg viea 

- A: Tydea(%) soaobg viea nacnoot chon chap nhaa 
vao laoi viea 

2. Caa nguoa tuyea moabhg viea 

• Quabg cab 

- Tiep caa hoot loong hob giadob. 

- Hoa fch nea doanh sod ob. 

- CoCkhuynh hoobg phautiep mob soaloong lob obg 
viea khoag nuCtiea chuaa. 
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• Ngooblao noag hied ta'i 

- Quen thuod vouSP & cung cadh laoi vied cud coag ty. 

- Hiea roocoag vied. 

- Tuyea vao votri rndunho laai soithaeg chodau 

- Quaidoa daai vao kinh nghieai trood na$. 

• Giouthiea/ Quan hea 

- Node cad nhaiaquad trotrong coag ty giouthiea. 

- KhaCnaeg phuchop cho hoahoucud coag viea. 

• Cad trung gian tuyea dung 

- Nhoocad coag ty chuyea laoi doch vuT tuyea moa 
nhaa so'icoiihu phi. 

- Hiea quaCtuyea moaradcao. 

• Toacad trooag hoc 

- Sad saog & deadaag nao tab. 

- Thied kinh nghieai & mau chad nad. 

• Khadh haag, Nhaacung cap, NoathuCca'nh tranh 

- Todned muoa soCdung ngay, khoag naa tab theaiea 

- Cad xem xednhbdg Yad neaxung nodphap lyu 

- Thboag ap dung: bad hieai, moagiouCK, thied bo 
vae phoag, quad ad. 

3. Lo'd chon odg viea: Qui trinh lo'a chon bao goal 

- Saag lot hoaso xin vied; 

- Phodg vaa; 

- Xad minh lai thoag tin. 

• Phaa tfch So yea lyCJoch 

- Kieai tra cad moa thoagian. 

- Kieai tra cad coag vied nafitrauqua, thoagian laai ou 
moa coag vied. 
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- Lyido roaboicoag vied cuo 

- Cottheahiea node quattrinh thaeg tied? 

• Modsoasai laai hay mae phaukhi phodg vaa 

- Thadba'i khi thied lap quan hea 

- Thiea keahoach. 

- Khoag nuCthoagian. 

- Khoag chutydaeg nghe. 

- Thaah kied cauihaa. 

- Nad caa hou khoag tod 

- A A tdong ban had. 


4. Chuaa hoaiquadtrinh tuyea dung 

• Chuaa hoaicou/ai troaquan tro'hg trong trooag hop 
soaloorig odg viea lod, counhoag hied chaah trong quad 
trinh lo'a chon odg vied. 

• Chuaa hoaihoahoOnhaaquad lyixad ndnh rooihoag 


khad biedgioa nhoag ngodanddc chon vaanhoag ngooa 
khoag node chon. 

• Chuaa hoaugiup xa|r dong mod boatiea chi tuyea 
dung neacodthealoa'i bouiodc nhoag odg viea yea keen, 
chon node nhoag ngooataanaeg. 

V QUAUTRlN H N AO TAD NVBH 

LEAI KEAHOACH NA0 TAD NVBH 


• - Nadh giauihu cad hao tab 

• - Thied lap cad muc tied 

• - Thied lap ngaa quyo 
phaujtrieAi CHOONG TRINH NT 


• - Cad chuuieagi? 

• - Nao tab duiaa? 
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• - Phoong phap nao tab? 

• - Ai nao tab? 

• - Nabh giaicoag tab nao tab? 

• - Nao tab tiep theo? 

• Muc tiea nao tab nhaa viea bab haog 

- Gia taeg doanh soahoae I of nhuaa 

- Tab thaunoatfch cot/ cauthiea tinh thaa 


- Taeg cooog cab moaquan hea/ou khabh haog 

- Giabn bobcabxung nofechob naeg vacsbinhap nhaeg 

- Cauthiea hiea quaC(thoogian vacnc® bao) 

- Giouthiea sab phaai, thotrooog, hoaechoong trinh mou 

• Lea kednoa'th nao tab N VBH : Vies lap kedioa'th nao 
tab NVBH bao goal ba tiea trinh cobiea quan vounhau: 

• Bank gia nhu cau dao tao: 

• Phaa tfch nhu caa nao tab laoquautrinh xab nanh 
cab co hoavacvaa nedtoa ta'i oCnaa vadiea viea nao tab 


coinhaen nubg mu't tiea hay khoag. 

• Mob bao phaa tfch nhu caa nao tab hoao chaah 
bao goal mobcaunhin toag quan veamu't tiea chiea loot 
cua coag ty, quan sabvackhab sabved_LBH, thoag tin too 
khabh haog, vaothoag tin lou cua coag ty veathaoh tfch 
vachoaso cua cab NVBH . 


Can boob thbfc hiea phaa tfch nao tab 

1. Phobg vaa cab thaoh viea chuuchobhoae quad lyu 
neatim hiea nhoog thay noagi laocaa thieb trong hoa't 
noag cua lot Ibong bab haog. 

2. Gou mob bab caa hou (giau ten) cho khabh haog 
hiea ta'i vaotiean naeg, vaehou 
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a) Ban mong noi gi tocNVBH cua ngaoh na 9 ? 

b) NVBH laoi ban thabvo'hg nho theanao? 

c) Coag ty nao trong ngaoh na§i thot hiea viea BH 
tob nhab? 

d) Laoi cabh nao NVBH cotthedaoi viea tob hon? 

3. Gbumobbab caa hou km cho toog NVBH, vachou 

a) Loa'i thoag tin nao LLBH cua chubg ta caa nhab? 

b) Ban muoa hoc tob hon vedoa'i thoag tin nao? 

c) NVBH cua chubg ta caa taeg cooog kycnaeg nao? 

4. Laoi nhoog kieai tra thot tea(laoi nhoog cuoa 
vieag thaei chao haog) vou 20 % lot loong bab haog. 

5. Phobg vaa cab giabn sab bab haog. 

6 . Trao noavaethoag nhab vou cap quab lyb/eacab ou 
tiea nao tab. 


7. Xab ncnh nhoog chuCneacodtheanao tab tooihoag 
thoag tin thu thap noot trong cab boob 1- 5. 

THIET LAP CAC MUC TIEU CHO CHUONG TRINH 
DAO TAO 


• Sau khi phaa tfch nhu caa nao tab, nhoog mu't tiea 
nao tab phaunbot thieb lap vao/ieb ra gia§r. 

• Mu't tiea nao tab phaucuitheavaosobtheaho looog 


noot nedchi triea khai coutheaiabh giaikebquauNiea na§r 


cubg giup trabh noot cab rae rob khi phauniea chaah 
choong trinh nao tab. 

• Mu't tiea nootviebra cubg giup cho vies pheachuaa 
vaocap kinh phf nao tab noot nhanh chobg hon. 

THIET LAP NGAN QUY dAo TAO: 


• Ngaa quyonao tab noot tfnh toab vaochi tiebcho 
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hai noatoong: 

- NVBH moil cae couvaa soaloong NV, mut tiea, 
choong trinh naa tab, thoagian naa tab, chi phi naa tab... 

- Na 0 tab la'i: do thay noasab phaan, thotrooag, kyo 
naeg, quan hiean... nea caa phauthooag xuyea naa tab 
la! NVBH. 

* PHA® TRIEW CHOONG TRINH NAG TAD 

Mobsoaquyeb nanh cou/ai troaquan trong nea thaah 
coag cua choong trinh naa tab caa phauxab ncnh, noCJaa 
-Naa tab caugi? 

-Naa tab oinaa? 

-Naa tab baeg phoong phap nao? 

- Ai nao tab? 

1. ChuCneanao tab 

- Viea Iob chon chuuneahaa tab cae coutrea sab 
phaan secbab, muc tiea nao tab, vadxinh hoaiua hoc viea. 

- Muc tiea nao tab couthealaarnaa tab cho NV mou 
tuyea, nao tab naag cao, hay nao tab cho nhoag tinh 
huoag rnae bieb 

- Cab ChuCneanao tab coitheanho sau: 

-Kiea thob veaSP, 

- Kyanaeg bab haag, 

- Kyanaeg laan viea nhobn, 

- Thoag tin vedzhotrboag vacKH, 

- Ncnh hoobg cua coag ty, vaa 

- Cab chuuheakhab. 

2. N oi nao tab 

•Naa tab tap trung cho mob soaloong lob ngooataT 
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mob noi giup nam bab tfnh nhabquab, deasoudung cab 
phoong tiea hiea nai vaa giabg day nea chabloong truyea 
hat nam bab. Nhoot niean: toa thoagian vaiachi phi. 

• Naa tab khoag tap trung hoot thot hiea ta! hiea 
trooag, ta! vae phoag bab haag nhaen noa quaitrinh hoc 
tap nea gaa KH vadthot tea Nhboc niean: QLBH quaibaa 
roa, khoag nuuquan taan tou naa tab NV mou thooag 
giao cho ngbbadbouquvea hoobg daa. 

• Naa tab trea thoc h® hoot soudung roag raocho 
NV moutuyea, giup tiebkiean chi phi, NV mau that viea 
do va cha'm thot teanhiea. Nhoot niean: ruuro mab KH 
cao, chabloong nao tab khoag noag nea, NV deanhiean 
haah vi xaa toonoag nghiep. 

• Naa tab tdethot tea 


• 80% thoagian naa tab NVBH mou hoot tap trung 
vaa phabtriea hoaso KH, tim hiea soaliea nghiea cou 
KH , vaacafr dong cab mob quan hebaan viea trea thoc tea 

• 15% thoagian hoot duag neahot cabh KH hiea 
nay soCdung sab phaan, doch vu'inho theanaa. Thoc tebaa 
noi thu nhaa kiea thob veasab phaan, choikhoag phautoa 
ngooahuaa luyea trong vae phoag hay kycso bab haag. 

• Chaecou5% thoagian coa la'i hoot duag neaphab 
triea cab kyanaeg bab haag. adMoblaa noe, noi neathot 
hiea laanafehobmafevouKH thoc tea 

• Thieblap vackiean tra cab mut tiea bab haag thoc soi 

• Yea caa cab co hoakinh doanh thot sol 


• Hiea hoot nhoag viea caa phaulaan neaxafr dong 
kyanaeg bab haag coithea:ha4rong voag 15 phub Nhong 
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thoag thab hoot noicotkhi matihaag naen laen viea thot 
teachoikhoag phaulaothot tap tinh huoag. 

3. Phodng tiea naa tab 

• Hiea nay, cab coag ty cotnhiea phoong tiea phut 
vu'igiabg day, nae bieblaa/iea obg dung coag ngheamedia 
do chi phi ngay caag thapeaCab phoong thob naa tab 
chuu/ea: 

• Role-Playing (nobg vai); 

• CD-ROM; 

• Baeg cab-xeb 

• Internet; 

• Tabliea hoobg daa/ Sabh babtap; 

• Hottrea lop vougiabg viea. 

4. Ai tham gia giang day 

• Chuyea gia trong coag ty : So pharn to§ thiea thot 
tea chi phi cao. 

• Chuyea gia toobea ngoabcoag ty: Moumeuthuu/o 
chuyea nghiep, thiea thot tea khoag am hiea coag ty, 
khoag chuunoag. 

• Cab nhaequab lyithot teakycnaeg cao, am hiea thot 
tea/aocoag viea, so pharn keen, bochi phoa bou coag viea 
hiea ta'i nea khoag toaa tarn cho viea hoobg daa NV mou 

• LAO H NAD 

1. Cab kycnaeg Lacih nab 

• Uy quyen : KhaCnaeg chia seCquyea lot vou ngoob 
khab cua labh nab thoag qua viea thiei lap cab mut tiea 
vachoath ncnh. 

• True gidc: Khaunaeg tiea noab thay noavaachap 
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nhaa ruuro. KhaCnaeg na§r nat noot nhoachuunoag tim 
kieai thoag tin tocKH, NVBH, NV hoatroTBH, thaah tfch 
coag ty, vaenhobg nguoa khab. 

• Cam thong: sab loag tiep thu vaahiea noot cab 
phab hoatich cot vaotiea cot toongoob khab, keacaucap 
doou Noucoa laoviea hiea noot cabh labh nab vaothub 


nafr ngoobkhab, nhailaokhi phauchau ap lot rati lob vea 
ketiquaCkinh doanh so vou cab naei troob. 

• Tam nhin: Khaunaeg chuyea noot nhobg vaa nea 
coutheatab noag tou doanh nghiep trong toong lai vao 
nhobg thay noa caa thieti cho doanh nghiep thaah soT 
thcnh voong. M obtain nhin xuabsaetoa ta'i khi ta coCthea 
mooag toong noot LLBH phau hoobg tou naa, truyea 
na't noot nietn tin noutrong toaa toachob, na't noot soi 
tab thaah oCmo'i cap noavaothot thi noot cab keahoath 


nhaen hi tounich. 

• Chia se gia trf chung: mob kyonaeg na't noot khi mo'i 
ngoobtrong toachob cuag phaa naa cho nhobg mut tiea 
chung cua DN. Muoa na't noot hiea na§i hob hou phau 
coikymaeg giab tiep tobvackhaCnaeg thuyebphut ngoob 
khab. Kyonaeg na§i cho phep ngoob labh nab uyCquyea 
cho thuoa cap haah noag. 

2. Soudung quyea lot hiea quau 

• Quyea lot lackhaCnaeg abh hoobg tou haah vi cua 
ngoobkhab. Quyea lot coh/ai trobthen chob nob vou ngoob 
labh nab bouvi noucho bi eb ta'i sao thuoa cap la'i tuaa 
theo labh nab. 

• Coi5 nguoa hinh thaah quyea lot, nhobg nhababh 
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nab hiea quaCcotthefeoCdung kebhop cab nguoa lot hob 


tuyothooniebi: Chfnh thob, Ban thooog, Ep buoa, Quan 
heavaoChuyea moa. 

❖ Quyen life chink tMc: doe vao chob vui cua nha0 
quaa lyitrong toachob. Trong mob mob noanao noqnea ta 
chuyea vai trooQLBH sang cho NVBH, quyea loc cua ta 
secboyea hi. 

*1* Quyen luc ban thudng: doa trea khainaeg cua ngooo 
laoh nab ban thooog cho NV khi ho'ihoao thaoh coag 
viea xuabsae. Quyea lot nay phuithuoa vao giabtrocua 
phaa thooog vaotiea loong phu'itroacho NVBH. 

❖ Quyen luc ep buoc : daa tousoi phut tuog vi soi bo 
troog pha't. Tuy vay, nhoog ai naocousuy nghoseonghae 
viea thi quyea lot nay khoag coo hiea quaucao. Phong 
cabh laoh nab nay nhanh chobg bomabvai troo/aesoitin 
nhiean do cab nhaoquao lyihiea nay couxu hooog hoatroT 
hon laeniea khiea vaochadnuy. 


❖ Quyen life quan he: laeahh hooog cua laoh 


nab lea 


ngoookhab nhoelaeban beo/ousep lob". 


Quyen luc chuyen mdn: doa trea nhaa thob raeg mob 
nhaoquab lyicotkiea thob cao thooog coiquaikhobthaoh 
coag. Vi vay, NVBH mou thooog noalo'c cao vi GNBH 
bab hoi raeg nobaochia khoaicho thaoh coag trong toong 
lai vacbouvi sep counob thaoh tfch bab haog nae biebvao 
keb dao 
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QUAN LYILOC LOONG BAN HANG 

1. Phaa tfch nhaa viea 


NebMc hiea mobcoag vieathi ngooonhaa viea cab cob 




Nguai hoc viec vo 
mong 


CHU KY PHAT 
TRIEN 




NGLfCfl THAM GIA 
MlfeN Cl/CfNG 
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2. Phaa tfch haoh vi cua nabob I ad h nab 



3. Lob chon phonq cabh ladh nab hiea quau 

Voungoobbafenaa nhiefetinh thi ngooblaah nab nea 
coiphong cabh chaanab: 

• Noa ra cab chaelaa cuithea 

• Giacn sab chafe checx/iee thoc hiea 
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Vobngoobhoc viea voomoag thi ngooblaah nab nea 
coiphong cabh huaa luyea: 

• Giauthich cab quyefehooh. 

• Gaa guoneagiam sab 

• Giup noo/aehoag viea. 


Ngirai hoc viec va 
mong 


f37 

f i i ' 

liiWiiriTT" 

' . 5 

jfcTfedl 

Phong each huin iuyen 



Vou ngoobtham gia miea cooag thi ngooblaah nab 
nea coiphong cabh hostrot 

• Gaa guovabthao luaa vaa nea 

• Khai thoag cab voobg mae vaotab hiea kiea nea 
hoaa thaah nhiean vu'i 
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Vou ngoobthot hiea tuyefe naah thi ngooblaah nab 
nea coiphong caoh uyCquyea: 

• Giao nhiean vui va0m6uroag quyea neachuunoag 
giauquyeicoag viea. 


NHU CAA CUGl LOC LOONG BAN HANG 
VAflCAO PHOONG THOD THOBl MAG 


Cac nhu cau 

cua LLBH 

Hanh dong cua cong ty de thoa man cac nhu 

cau 

Dia viv 

Boi chu’c danh tu' "NVBH" thanh "Quan ly 
khu vu'c". Mua cho NVBH nhieu xe xin de di 

lam viec. 

Kiem soat 

Cho phep NVBH ho trp lap ke hoach ve han 
inu'c doanh so va trinh tu' tiep xuc khach kang. 

Ton trong 

Mcfi NVBH tham dp cuoc hop vdi cac nha 
quan ly cap cao. Bifa hinh anh nhu’ng NVBH 
xuat sac len cac an pham cua cong ty. 

Lo trinh 

Chi dinh cho moi NVBH mot so Khach hang 
trung thanh de thu'dng xuyen tiep xuc. 

Khuyen khlch 

thanh tu'u 

Thiet lap cac muc tieu hop ly cho cac cuoc 
tiep xuc va thu'Ong vu. Thu'c hien cac cuoc kiem 
tra doanh so ngan han. Lap lich trinh cho cac 
cuoc tiep xuc ban hang d nhu’ng noi mcfi la. 

Trung thtfc 

Khen thricfng va dai ngo dung nhrf nhting gi 
da cam ket. 
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TONI TA1F 

CAO LYUTHUYE* NO AG VIEAI TRUYEA THOAG 


LY 

THUYET 

TAC GIA 

MO TA 

Thuyet 

2 nhan to" 

Frederick 

Herzberg 

Cho rang nhu'ng nhan to" ben trong 
nghe nghiep (vd: cong viec thu' thach, 
thanh tich) mang tinh dong vien, trong 
khi do cac nhan to ben ngoai (vd: tien 
lu'Ong) chi xoa diu nhu’ng ngu'Oi lam thue. 

Ly thuyet 

Nhu cau 

hoc hoi 

David 

McClelland 

Be xuat rang co ba nhu cau chuyen 
nghiep chinh: Thanh tich. Hoi nhap va 
Quyen lrfc. Mot nhu cau thanh tich va 
hoi nhap cao co lien quan den ket qua 
cao hon cua ldc liipng ban hang. Mot 
nhu cau quyen lrfc cao co lien quan den 
thanh tich cao hefn cua giam doc ban 
hang. 

Thuyet 
cong bang 

J. Stacy 
Adams 

Be xuat rang ngiicfi ta se danh gia 
viec doi xd vcfi ho trong svf so sanh vefi 
"nhu’ng ngu'di co lien quan" va rang 
dong hie se bi triet tieu neu viec doi xd 
do thieu cong bang. 
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N ADNGOAN H AAI VIEW BAN HANG 


Thanh to 

Nhu cau 

Ll/dNG BONG 

N6 lu'c khuyen khich cac hoat dong phi 
ban hang 

Bieu chinh cho nhu'ng dia ban tiem nang 
Khen thifcfng cho kinh nghiem va nang lu'c 

HOA HONG 

Thuc day no lu!c ban hang cao htfn 

Khuyen khich ban hang thanh cong 

CHI KHUYEN 

KHICH 

No lu'c tru'c tiep hu’o'ng to'i nhh'ng muc 
tieu chien lu'pc 

Danh nhtfng phan thu'dng bo sung cho 
nhu'ng ngu'bi co thanh tich xuat sac nhat. 

Khuyen khich ban hang thanh cong 

CAC H0I THI BH 

Kich thich cac no lu'c bo sung nham tcfi 
cac muc tieu ngan han dac biet 

PHUC L0I 

CA NHAN 

Dap dng cac nhu cau an toan cua NVBH 
Phu hpp vdi cac ldi chao mdi canh tranh 
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OU NlEAl CUD CAQ KHOAN TIEN KHUYEH KHICH 
THOOSG XUYEAI VA0CHOHG THOOSG XUYEM 


l/u diem cua Chi thu'dng 
xuyen 

(hang thang / Quy) 

l/u diem cua Chi dinh ky 
(ni?a nam/ hang nam) 

NVBH nhan dhpc phan 
thu'dng va phan hoi thu'Ong 
xuyen khi chu ky ban hang 
ngan. 

Cac khoan chi thifcfng lPn 
hon va co hieu anh hu'Png 
manh hon. 

Cac phan thu’Png kip thoi va 
lien quan den thanh tich dope 
trao thu'dng. 

Thanh tich on dinh hon do 
nhu'ng thay 

doi doanh so ngan han 
thu'Png se it bi 

bien dong qua thPi gian dai. 

Co mol lien he chat che giha 
hanh vi thanh cong va phan 
thhcfng - Tac dung dong vien 
gia tang. 

Cac khoan tien khuyen khich 
se khong 

dope chi ra cho tPi cuol nam 
- dong tien 

se on dinh hon. 
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MO* SOACH/ETIE JGf N AM H GIALTHA0H TICH 
Chaesoalien quan khadh haag 


DT binh quan 
1 khach hang 
Do lbn dcfn hang 
binh quan 

Ti le tang trifcfng KH 

Chaesoachi phi 

Ty le chi phi ban hang 

Chi phi 1 lan tiep xuc KH 


DT ban hang 
SL khach hang 
DT ban hang 
SL dcfn dat hang 
SL khach hang mdi 
Tong so khach hang 

Chi phi 
Doanh thu BH 
Tong chi phi 
So lan gap 


BAM MOATAUCOAIG VIEfi 


Ban moataucoag viea laomod coag cuiquao trohoa 
hiea. Tad caucad chod danh coag viea nea node moatau 
mol cadh chinh xad, cui theaveatradh nhieai, mu'c tied 
thoc hiea coag viea cuag vducad hiea kiea toathiea caa 


thiedkhad. Nocdadngae, chi tiedcua Bad mo&aucoag viea 
phui'thuoa vaa mu'c mch soGdung vacphddng phap quad 
lyucua toag doanh nghiep, nhong thooag couihoag noa 
dung sau: 
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Cad thoag tin chung veavo tri chod danh: Tea, chod 
vu'i maoihaa viea, phoag ban, ngoodquad lyitrd'ctiep vaa 
giad tiep, nga^ lap vachiea lot cua Bad moatau 

Tradh nhieai coag viea: Vied ngae gon vea2 hoae 
3 doag veamu'c nich coag viea. Lied keatooB nea 7 tradh 
nhieai coag viea chinh yea, nea roctaa suad vaotyCtro'hg 
phaa traei thodgian thoc hiea (toag coag la 0 lOO%). Cad 
tradh nhieai caa node vied roolaai viea gi? laai nho thea 


naa? vaemuc nich caa na't node cud coag viea noft 

Trinh noa kiea thod, kyaiaeg vackinh nghieai theo 
yea caa cua coag viea: 

Lou yu khoag phau laathaai niea vaabaeg cap cud 
ngoodlao noag hiea counadaetheo yea caa cud coag viea. 

Votrf trong toachod : Chau soiquad lyugiadn sadbdu 
nhoag ai? vea/iea gi? 

Cad moaquan heabea trong vaabea ngoad toachod: 

Nea rocnoatad phau quan hea noa dung, tinh chadvaetaa 


suadphaugiao tiep, trao noa I am viea. 

Quyea ra quyed nenh vaotradh nhieai quad lyuvea 

con ngood chi tied, soudung thied bovaotiep caa thoag 


tin V..V. 


Niea kiea vaomoa trooog lacn viea: Moataurodvea 
niea kiea laen viea trong n hap ngoad trod taa suad di 
chuyea, nguy co ruuro, tai nan ngheanghiep V..V. 

Sob cam ked vaoxad nhaa cua n good quad lyuvao 
nhaa viea. 


nguyLn tiLn HUY 
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KYCNAEIG BAN HANG 
VA0CHABI SOd KHAOH HANG 

Caa 1: Mod ngodaban haag gioutrong thookychoe 
nhap caa coinhdng phaai chafi vaekycinaeg gi ? 

a) Nhobg phaai chaicaa coicua ngodaban haag : 

- N iem ham mea 

- Naa od to duy, thoag minh, sabg tab varnaeg noag. 

- Toitinjac quan vaekiea tri. 

- Thaunoaniem nouloch thiep. 

- N hiefetinh,dung cam,trung tho'c. 

- Sob khoe to& 

- Coicaitinh. 

-Hiea bietisaa roag. 

- CoCtri nhoito6 

- Toichuu/acquyeShoab. 

- Coinaeg khiea thaan mo 

- Coingoa'i hinh. 

- Tab phong chuyea nghiep. 

- Giong noutruyea cam. 

- Coingho I oc, vbot khou 

- Dam nghb dam lam, dam chai. 

b) Nhoag kycnaeg caa coicua ngodaban haag: 

- Kymaeg tham doaLacquaitrinh giao tiep cung cap 
thoag tin qua la'i nham tim hiea nhu caa, cam xub cua 
noatbong. Ngbobbab coinhoog quyebncnh vaechiea thuafe 
chao haag phuehop. 

- Kymaeg noucaa nouloi ich: Mofe trong nhobg chia 
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khoa cho soithaah coag khi bab haag lackhainaeg "caa 
nou loch so Y " hay tri nh ba§r I oi fch cua sab pham. 

- Kymaeg thuye6 phufc: Laanofechuoacab hoa't noag 
maiachubg ta duag nestab noag vaa noatoong nham thay 


noathau noaquan hiem, niem tin cue noatoong veamofe 


vaa nea 


- Kymaeg xoflyiphab noa- phab bab: Lacsoilo nga'i ,soi 
tranh luaa hay mob caa houhoavoumoSherngho mofedoi 
ndnh hay mofeytkiea. 

- Kycnaeg tri nh ba§r: Lacquaitrinh truyea nat thoag 
tin veamofe vaa neachi tieb mofecabh trot tiep oCpham vi 
nhou/outhbbgian diea ra ngae vamoatbong tri nh bay chae 
coumofe hoae mob soangooe 

- Kyonaeg trong bay sab pham: Thuuthuafe neathu 
hubsoichuiyCcua khabh haag mofecabh deadaag hon. 

- Kyonaeg ham phab: Khi khabh haag khoag mua 
haag hob cue chubg ta vi giaicauta comesthbong I oong 
vouhoiveambb giaisao cho hai bea cuag codo'i. 

- Kymaeg lam viea nhom: Thelhiea soi'noaa kebcua 
cab thaah viea trong nhom. 

- Kyonaeg laeg nghe: Phau laeg nghe yukiea cua 
ngooakhab mofecabh na§r huu 

- Kyonaeg nab caa hou Phau ngae gon vaarooraag, 
mob caa hou phau neacap mob vaa nebchoag coCncnh kiea 
trong caa hou.. 

- Kyonaeg trafloacab caa houkhouCho khabh haag tha§r 
hoot vea:6 bab haogiabquyebtobvaa neacua khabh haag. 

- Kyonaeg xoDyucab khabh haag khobtfnh: Nea xab 
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ncnh vaotap trung ngay vaa neacud khadh haag, neacho 
khadh haag trudheinhoag vaa neacud minh. 

- Kyaiaeg xoa dai nodg giaa cud khadh haag: Daah 
thoagian cho hoi'xaCgiaa, laeg ngheyikiea cua hoi 

Kyaiaeg xodyicad cuoa go'i ked daa Coimod kyaiaeg 
khed led khi toachoa khadh haag neacho hoitha^r minh 
khoag muoa toachoa cuoa nouchuyea vouhoi'vi modlyu 
do chmh nadg. 

Vf du'i khadh haag muoa mua mod loa'i daa goanaa 
coCtfnh naeg trogaa. Oliodng volaaigodabad haag trood 
tied phaubiedlaeg nghe nhu cad cua khadh haag ,mong 
muoa cua khadh haag. Tocnouihaa viea bad haag secto 
vaa cho khadh haag bied cotrad nhied loa'i daa goanaa 
nhong daa god cud chudg toatod hon cad loa'i daa god 
khad. Sau hoigidiithiea sad phaai cua coag ty minh, cho 
khadh haag biedld'i ich khi soudung daa goacua coag 
ty minh vacnoa ra cad ou nieai cua doag sad phaai nap. 
Coitheacho khadh haag duag thoinho Head & Shoulders. 

Caa 2 : Nhieai vui'chmh cua nhaa viea ban haag 
laegi? Hoi caa coinhoag kiea thod gi? Tai sao noukiea 
thoa, kyaiaeg vackinh nghieai laeniea kiea caa thiednea 
trodthauh ngodabad haag gioCP Trong 3 hied kiea trea, 
theo anh/chq hied kiea naa quan trong nhafi? Tai sao ? 

a) Nhieai vuicua ngodabad haag : 

- Bad haag. 

- Nghiea cou vacbao phuithdtrdoag. 

- Tim kieai khadh haag. 

- Tab loi nhuaa cho coag ty. 
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- To vaa cung cap thoag tin cho khadh haag. 

- Phad hoayikiea cua thotrooag cho laah nab coag ty. 

- Hostroicad choong trinh tiep thocud coag ty. 

- Hoatroi'coag tad phaa phoa 

- Tham gia cad choong trinh haa mao 

- Toachod sap xep vadap kedioa'ch bad haag. 

b) Kiea thod cua ngodabad haag: 

-Hiea bied veasad phaai. 

-Hiea biedveakhadh haag. 

- Hiea bied vean oath uCca'hh tranh. 

- Hiea biedveacoag ty vaenoatad cua coag ty. 

- Hiea veangaeh ngheakinh doanh. 

- Hiea vedthotrooag. 

- Hiea vea/ae hod n® phoong.. 

Vf du'i: Nea laomod nhaa viea bad haag mo phaai 
Pond's thi ngooabad haag phaCicoiha^r nuicad kiea thod 
veasad phaai Pond's. Neadeadaag to vaa cho khadh haag 
bied veasad phaai cua minh hang bad ,bied node tfnh 
naeg cua sad phaai Pond's nho theaiaa. Noiphuc vuicho 
viea laai hep cua cad choem phuinbera sao. 

Kiea thod, kyonaeg, kinh nghieai laaniea kiea caa 
thied nedtroilhaah ngodabad haag gioulaa/i noavotimod 
nhaa viea bad haag kiea thod, kyonaeg, kinh nghieai 
laaiiea khoag theathiea. Noucodtheagiup cho nhaa viea 
bad node nhieai haag vdu doanh soacao, coitheahap odg 
node nhu caa cue khadh haag tod hon. Trood hed nhaa 
viea phaucounod KIEAI THOD chuaa veasad phaai, vae 
hoaun® phoong, nod thuucahh tranh, khadh haag, taai 
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lyungodatiea du 0 g...neagiup cho nhaa viea baa haag 
codtheatraCldacad thae mae cud khadh haag khoag phau 
bduigdoTa'b node loag tin noavou khadh haag vi theahoi 
moil tin sab phaai cua minh tod Mofeyea toakhoag thea 
thiea noavou nhaa viea baa haag laoKYCNAEIG. Nhaa 
viea baa haag caa phaugiao tiep tod naan phab, trinh 
bay 1 61 ich saa phaai, hoaugiaucad phaa baa, kedthud 
cuoa baa haag thuyed phut, bied khaah haag caa gi vaa 
laai haaloag khaah nho theanaa, trong bay haag hoau 
lap keahoafch cho coag viea moangay. Nay cuag laotiea 
chuaa hadh giaibiea quaCcoag viea cua ngooa bad haag 
cuag nho tinh cam kedvabtinh thaa trabh nhieai cua hoi 
KINH NGHIEAI nodaetrau nghieai trong cuoa soag giup 
cho ngooabao haag coithea/66't qua caa thoilhabh trong 
kinh doanh. 

Trong 3 niea kiea trea, kyonaeg ban haag laaquan 
trong nhad vi kyonaeg bad haag laekhauiaeg maongoda 
bad haag couiodfc do baai sinh con ngooa vaizsoi hot hou 
xung quanh. M od ngodacoikhaCnaeg bad haag thi seogiup 
hoitheo nuoacoag viea todhon so vou ngooa coikiea thod 
vackinh nghieai maokhoag coikycnaeg. Mod khi naotheo 


huoiuiddfc coag viea theo thoagian seodaa daa buanap 
lai cho hoi kiea thod vaakinh nghieai neatiep tut coag 
viea modcadh hiea quaChon. Kyonaeg laaniea naa tiea 
mod ngooabao haag caa phaucouCoa kiea thod vaakinh 
nghieai chadaa2 niea kiea neaboasung cho ngooa bad 
haag troCnea giouhon. 

Caa 3 : Theanaa laangooaban haag giouvaenguoo 
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ban haag thad bai ? 

a) Ngooa ban haag gioulaa 

- Khoag bao gidPtraQ da "khoag". 

- CoCtheabad mo'i thou 


- CoCtheEbab cho badkyeai. 

- Coitheabab trong mo'i hoaa cadh. 

- Cotnaeg khiea bad haag baai sinh. 

- Biedcadh giao tiep vaathuyed phufc. 

- Kieai tiea nhanh chodg. 

- Couihiea ky5<ad. 

- Nha'y cadi vounhu caa cud khadh. 

- Coicuoa soag nay nieai tin vaathd&hadh. 

- Thoag minh, tinh teanaeg noag... 

- Cou/otri xachodtod 

- Naei badtodkychaeg coag viea. 

- Coi khadh haag laaigodatraGoong cho minh. 

- Biedlaeg ngheytkiea cud khadh haag. 

- Biedkhoi day loag mong muoa cud khadh haag. 

Vi du'i Khi coumod khadh haag vaa mua laptop ta'i 

trung taan mua saei Nguyea Kim thi nhaa viea bad haag 
phaulaeg nghe nhu caa cud khadh haag laagi, biedmufc 
nich mua laptop cud khadh haag. Khi nouihaa viea bad 
haag giouthiea cho khadh biedtoag loa'i may tinh. Nea 
khadh haag hou tinh naeg cud chiea laptop nay couxaa 
noofc nodio'd khoag. Trong trooag hop nay nea nhaa viea 
bad haag khoag bied thi khoag node trad oa lab" khoag" 
sau nouigodabad haag nea nhdabosphaa kydthuadra trau 
I oa khadh haag. 
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b) Ngoobbau haag thabbai lao 

- Khoag couiieai nam meacoag vied. 

- Bad thuukhoag biebto'i kieai nieai. 

- Thiea nghdloc. 

- Khoag coiod to duy, sadg tab. 

- Khoag couidnh hbddg vaanuc tied rocraag. 

- Loobbieag, nhuhnhad khoag coitinh thaa caa tiea. 

- Khoag chou tiep thu vadnoc houniea hay tbangoobkhab. 

- Dadi laai nhong khoag dadi chou. 

- Xa hoa, nua hob 

- Coleoo khod keen. 


- Thiea kiea tri vaanhaa na'i. 

- Nodg tfnh. 

- Khoag chuunoag node ban thaa. 

- Nga'i viebladh. 

- Khoag thaah thab trung tho'c. 

Caa 4: 

Gidi thick: tai sao de trd thank ngiid’i ban hang gidi 
can phai hieu rd ban than va biet the hien hinh dnh cua 
ngiidi ban hang chuyen nghiep. 

Ngoobbau haag gioucaa phauhiea roeban thaa. 

Khi chudg ta laaigoobbad haag thi chudg ta phaubieb 
nab minh vaa trong vai troiacud ngoob mua haag toiznoimaa 
minh nhaa bieb node khi khadh haag mua haag thi hoi'caa 
gi, coinhu caa gi vaecaa cad mabhaag nho theaiaa ne§:hob 
mad nhu caa nouminh phauni trodd hoi mob hood, toenou 
noa ra keahoach hop If neaphuc vui vaathoa maa khadh 
haag tab node aa todng tobvdu khadh haag, nea chudg ta 
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laai tob thi coitheEtab node khadh haag lad dab 

Bieb node khadh haag thuoa tip khadh haag naa (dea 
tfnh hay khoitfnh) toenoicoicadh odg xoChop If. 

Bieb node khadh haag caa nhoog gi dungoob bad 
haag vaesad phaai cud hoi 

Bieb node cadh to vaa cho khadh haag veasad phaai 
khi hoTphaa vaa choa bieb node sad phaai hoi'caa. 

Luoa tab cho hoTcahn giad minh labthbong nea 
Ngoobbau haag giouphaubiebtheahiea hinh auh 
cua ngoobbau haag chuyea nghiep. 

Khi khadh haag vaa mua haag thi hinh adh naa tiea 
ho'ftha^r ladiinh adh cud ngodbbad haag, nea ngodbbad 
haag khoag tab node veogi notchuyea nghiep thi ngoob 
khadh haag seocadi tha^r e deevducoag ty vaesad phaai 
cud coag ty, hoi'seokhoag tin toodg, trong naa hoi'seocou 
phad cadi vadioi'seckhoag quyebnonh mua haag . 

Mob ngoob bad haag chuyea nghiep thi hoi ad mae 
loch sd'igon gaag, cadh nounaeg nheinhaag, tab soi'loa 
cuoa , am hiea veasad phaai maaninh nang bad, luoa tou 
thaunoa/ui veunieai ndu/du khadh haag toEnoisedaai cho 
khadh haag cadi tha§r minh node xem trong, minh node 
quan tadi thod mad nhoog gi minh caa, toaioiEectab ra 
so'i tin toodg, loag trung thaah cud khadh haag. 

Tai sao de trd thank ngiicfi ban hang gidi can phai 
hieu rd khach hang va tien trinh mua hang cua ngiicfi mua. 

Vi chadchi chudg ta hiea rockhadh haag vabtiea trinh 
mua haag cud hoi thi chudg ta mdbcoucadh tiep caa hot 
tab thiea cadi noavduho'i tab aa toong tobvduho'i toenou 
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tab node loag tin noavouhoi 

Khi hiea rockhadh haag vaotiea trinh mua haag cua 
hoithi chudg ta mou bi e6 node hoi caa gi, hoimuoa gi, 
hoi'tim kieai gi. Tbaiodmaochudg ta seocoucadh neathoa 
maa nhu cad cua ho.i'Coucadh to vaa vaogiouthiea sad 
phaai thfch hop cho toag loa'i khadh haag khad nhau. 
Khi chudg ta biedtiea trinh mua haag cua hoithi chudg 
ta sebiaen babnoot khi naa chudg ta caa phaulaeg nghe, 
thoanieai naa chudg ta nea giouthiea sad phaai vaesad 
phaai naa phuehop vouthoabieai nou. 

Chudg ta coithealooag trood node cad caa hog thae 
mae vaotinh huoag cua khadh haag tbabouchudg ta seo 
noa ra nhoag caa tradoahoae xbdi cad tinh huoag mob 
cadh hop If nhablaai thoa mao khadh haag. 

Tai sao de trd thank ngiidi ban hang gidi can phai 
hieu rd nganh hang , doanh nghiep, sdn pham cua doanh 
nghiep minh? Khi trinh bap sdn pham, ngiidi ban can trinh 
bay nhdng gi. 

NeetroQzhaah ngooabad haag gioucaa hiea rochgaah 
haag, doanh nghiep, sad phaai cua doanh nghiep minh vi: 

Chaacouhiea roongaah haag, doanh nghiep vaosad 
phaai cua doanh nghiep minh thi ngooabad haag moucou 
toYti n ae noulou load raah math khi giouthiea sad phaai 
minh cho khadh haag. 

Linh hoa't trong cad tinh huoag maakhadh haag tab 
ra veasad phaai hay doanh nghiep. 

Trauloacad caa hou maakhadh haag thae mae mob 
cadh hop If nhab 
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Khi chudg ta hiea roo/eangaah haag, doanh nghiep 
vaosad phaai cua doanh nghiep thi chudg ta deadaag 
naei babnoot cad kebioa'th, chiea loot maiacoag ty neacou 
phoong phap bad haag tod nhab 

Laai cho khadh haag tin toodg, nab loag tin vaa 
minh, la§r noot loag trung thaah cua khadh haag, nhaei 
naag cao thoong hiea cua coag ty. Khi trinh ba§r sad 
phaai caa phautrinh ba§i: 

- Thoong hiea cua coag ty. 

- Thaah phaa , nguyea lied cua sad phaai. 

- Coag dung chinh vacphui'cua coag ty. 

- Nguoa gob cua sad phaai. 

- Cadh soCdung cuag nho laochoag chaancnh. 

- Giaucaucua sad phaai vaoiach chiebkhaa cho ngboomua. 

- Cad choong trinh khuyea maoquactaeg hi keai. 

- Cad doch vui'chaei sod khadh haag sau khi mua. 

Tai sao de trd thank ngiicii ban hang gidi can phai 

hieu rd doi thu canh tranh va thi tntd'ng. 

Trong kinh doanh cou caa " thuUng triidng la chien 
tnidng"ch\ea trooag thi phaucouquad nodi vaohea hinh, 60 
na§r quad noth laenoathuGcanh tranh, thotrooag laian® hinh. 

Khi chudg ta hiea roenbot quad nodi thi chudg ta seo 
bieb boot quad nodi bang muoa gi, coichiea loot vaakea 
hoa'th gi coiadh hoodg gi touta hay khoag . 

Neb coithi chudg ta phauni trood hoi mob boob noa 
ra cad kebioa'th vaachiea loot ned<haechea/aizphaigiaOkea 
hoa'th vaachiea loot cua hoihoae laenoa ra cad kebioa'th, 
chiea loot hay hon, todhon nhaei chieai ou thed/otiho'i 
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Ngoaara chubg ta phauluoa thay noato duy chiea 
thuafe neanoathuCcua minh khoag theaiaa naei bab hoot 
nebza'b ra loi thebzraa ap noathutgiaah node chiea thaeg. 

Tho trooag hoot vf nho laonca hinh oumoalub nea 
khab nhau luoa luoa thay noa thotrooag cuag va$ luoa 
thay noa toag giobtoag phub khoag theaioab troob hoot. 

Trong chiea trooag thi nca hinh nobg vai troarab 
quan trong nea chubg ta naei bab hoot nca hinh toJathi 
chubg ta seoluoa chuunoag trong mo'i tinh huoag. Tu p 
toag nca hinh maaioa ra cab chiea loot hop If tab hoot 
161 thebtroob quaa h<rh ap nab quaa nach. 

Thotrboag cuag nho va§r nea chubg ta naei bab hoot 
thotrboag thi chubg ta seochuuioag hon trong cab chiea 
loot bab haag cue coag ty. Tup toag thoahieai cue tho 
trooag maocoucab chiea loot thfch hop tab 161 theacanh 
tranh hoavouhoathuuboika noathuCthu hub nooc nhiea 
khabh haag tieai naeg vaokhabh haag laa daa taeg loi 
nhuaa cho coag ty. 

Vf du'i Laaihaa viea bab haag gioucub coag ty soe 
Vinamilk, troob tiea ngooabab haag hiea roo/eanoathuu 
ca'hh tranh nho THtrue milk, visumilk, cab loa'i soe naa 
naah vaethotrboag tieai naeg neacho hoi' khoag theacoop 
hi khabh haag cub minh hoot. 

Vf du'i Cab rap chiea phim seckhoag chaeioahaa vou 
sbi canh tranh tbamofe nhaohab vo a khai troong phoag 
chiea bobg, maacoa toacab nhaahaag, rap hab vaathaai 
chf todxuyea hinh cap, nda DVD vattroschoi hiea touHap 
xab hdnh roocho ban mob bob tranh toag theavaachi tieb 
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veatoag yea toacoutheaabh hoobg nea hoa't noag kinh 
doanh cua ban. 

Caa 5: Trong giai noa'n hiea nay ngheabab haag 
gap phaunhoag thabh thon gi ? 

Nhting thach thitc nghe ban hang gap phai la: 

- Canh tranh toaa caa hob: haag hob ViefeNam hoot 
qua cab noob, coa haag hob cab noob hoot qua Viefe 
Nam, ha soahaag hob cab noob tob hon ViefeNam. 

- Voag noa sab phaai ngae hon. 

- Khabh haag khoitfnh hon, yea caa nhiea hon. 

Vf dui hoaxoa ngooata mua niea thoa'i laaieanghe, 
go'i; bap gioethi noa nghe nhat, quay phim, chu'p hinh vaa 
cotnhiea chob naeg hon, phut vuicubg cao hon. 

- Quyea cub ngooamua cao hon. 

- Ranh giougioe ngooabab vou hoathuucanh tranh 


moaihat hon. 

- Kinh teangap caag phabtriea, nhiea cab doanh 
nghiep hoot mot lea do nothoathuCcahh tranh troCnea 
nhiea hon nob. Viea tim kieai khabh haag cuag diea ra 
khoikhae hon. 

- Nhiea sab phaai moura noagiup khabh haag cou 
nhiea sbi chon lob sab phaai tiea duag hon => soi tiea 
thuisah phaai cub doanh nghiep minh seoit hon, niea 
nap laai cho ngooabab phautoa nhiea coag sob hon. 

- Kinh teahoanhap, nhiea mae haag khoag robxuab 

xoinoot mang veanoob thi khaCnaeg haag "gi aQ , haag 
keen chabloong seona'i traatrea thotrooag. Vi theatrong 
khi mua haag thi khabh haag sebuoa nghi ngoesab phaai 
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cub minh hang giouthiea. 

- Hinh thod baa haag rab ha dang, nea chudg ta 
khoag kqo thobnaei babnodc sbi'phatitriea cua thobna'i 
thi khoag theabad nooc haag. 

Vf du'i Thdbha'i hiea nay cad coag ty muoa baa node 
haag thi phau coucad phoong tied truyea thoag nga§r 
ca0g phau ha nang nho internet, radio, tivi, bad chi nea 
khadh haag biebtdusad phaai cua minh nhiea hon. 

Caa 6: Anh/chohay nea mofisoaniea earn ki nob vou 
ngoob ban haag trong quadtrinh chao hang vaebad hang ? 
Theo anh/chokhadh haag mong muoa gi omgodobad haag? 

Dieu cam ky_ doi v&i ngtSi ban hang : 

- Noaco caonhau vou khadh haag. Luoa cho khaah 
haag laenudg, caai nougiaicao hoaethap hon so vougiau 
nieai yeb Cung cap sai thoag tin: sad phaai chab Nea 
xuabxoicho khadh haag. 

- Khoag node giauquyeb coag viea voot quaugiou 
hah cho phep. 

- Khoag to vaa cho khadh haag khi choa naei rod/ea 

sad phaai. 

- Khoag nghe hiea thoa'i khi tiep khadh. 

- Khoag node helkhabh mob minh tham quan. 

- Thay nhaa viea tiep khadh khi hebca. 

- Caai sao chep tabliea cua coag ty, tieblodzhoag tin 
nob boa 

- Toivaeg mabtrong giodaai viea. 

- AB uoag ta'i khu vu'c tiep khadh, trong ba§r sad 
phaai. Nouxaa vaeso sadh hoathuCcanh tranh. 
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Vf du'i Nhaa viea bad quaa ad phau nhaa na'i vdu 
khadh haag khi khadh haag couyea caa lo'a chon qua 
la'i cad sad phaai khad nhau. Nhaa viea phaunhiebtinh, 
quan taai nea khadh haag khoag node coibiea hiea khou 
chdj. Nea khoag codthau noatob thi khadh haag seoquay 
mad la'i vdu cob haag hay sad phaai cua minh lud nou 
doanh thu secbdgiadi sub 

Khach hang mong muon 6’ ngtfifi ban hang la : 

- Quan taai tducuob soag cua hoi 

- Hod ft laai nhiea. 

- Anh/ cho luoa nhanh chodg vaa:oimabkhi hoi caa. 

- Mobgiohg nouthaa thiea vaemobnuicodbnoag aan. 

- Node kfnh trong. 

- Node noaxoCtrung thde vaddeh so'i 

- Cad nhaa viea phu'c vu'i khadh haag node naa tab 


vaotrau doakyaiaeg thfch hop. 

- Mong muoa nghe hai chdckyiadiea "cadi on". 

Caa 7 : Giausoutrong quautrinh chao haog vaobaii 
haog ,anh /cho gap phau khadh haog khoutfnh. Trong 
trooog hop nay, anh /cho caa phau laoi nhodg gi nea 
thuyebphuc vadam giam con giaa cua khadh haog ? 

Neel am giam edn giaa cua khadh haog chudg ta nea : 

- Ghi nhaa nhanh chodg noatob giaa cud ngoobkhab. 

- Khadg ndih rooi/du khadh, ban quan taai tdusoi'giaa 


dodcud hoi 


- Noag hob thud hoi 

- Binh tchh. 

- Nab caa hou 
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- Nafr laozhoabah caa phau hot houxem khadh haog 
cub minh hop lyinho theanao. 

- Thoag nhad veamodgiauphap. 

- Noag thuaa veckeahoath. 

- Hoao thaoh kebioath nacthoa thuaa. 

Vf du'i Khi khadh haog nea ae tied ta'i nhachaog mao 
trong quaCtrinh noi thod ae hoot mang lea hoi lab khadh 
haog toCra khoag haoloog, bob tod. Ngay lap tod, nhad 
viea nhaehaag nea vaoxin lodquyikhadh vi phau no! laa 
noa ra modvaolyido neb<hahh haag bodgiaa gioaihb lao 
do mod nhaa viea trong nhacbep nghaeiea vied lam thod 
ae hoi chaai. Nea khadh haag khoag noag yivoulyudo 
trea vaa toCra bob tod thi vouquyea hah cho phep nhaa 
viea coithesgiadi phaa tram giauzho boa ae hoai notcua 
khadh haag vaohoa laolaa sau khadh haag quay la! seo 
phut vuitaa tinh (vied giadn giauzho khadh haag nadnoot 
oag chuCiduyed trood vaophaa tram giadi phuohop vou 
toag trooag hop trong nhachaog). 

Caa 8 :Ng6d0ban haag caa phaulaai nho theanao 
neatheahiea hinh ahh cue mod ngodaban haag chuyea 
nghiep? Neahiea rookhadh haag ngodaban haag caa 
phaulaai gi?Tai sao khi ban haag, ngodaban haag caa 
phauchuaa botaai lyS 

Neetroithaoh ngodaban haag chuyea nghiep ngooo 
ban haag caa phau 

- AAtoong nab tied: Ngooobad haag chuyea nghiep 
caa phaubiedthufthuadtab aa toong cho khadh haag ngay 
todaa naa gap gobtiep xud qua hiea thoa'i hoae phoong 
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thod giao tiep khad. AAtoong seogieo vao loog khadh haog 
soi'tin toodg vao tried vong phadtriea cua thoong vu'l Y ea 
tobab nea aa toong naa tied maangooobad haog buod phaD 
thob haoh thooog xuyea laesbixuadhied bad thad todtrang 
phut, ngod ngboco theaadh mad cadh babtay, phong cadh 
loch soinhamhae vaduoa nudg gioo 

NosBaa kiea thod: Theiniea soihiea biedtodcua ngooo 
bad haog veachuyed ngaoh hang hoat noag nho sad 
phaai, coag ty, cad noathuutriea vong cua ngaoh. Ngoao 
ra, kiea thod toag quad chung veanea kinh teqchfnh tro 
cotliea quan nea coag tad kinh doanh cuog theahiea soT 
hiea biedcua ngooobad haog. Neacotnoot noasaa kiea 
thod, ngooobad haog phau to! nodot reo luyea bad thad 
qua sadh bad, hod thad chuyea ngaoh, cad khoa nao tab, 
hodnghokhadh haog vacbiedcadh laeg nghesoi'phad hod 
tockhadh haog. 

- Nosroag kiea thod: Ngooobad haog gioukhi coinuu 
noaroag kiea thod seophad tried to duy toag hop, phaa 
tfch vaoxab chuodcad chuuneaneacodtheagiao tiep toong 
tad sad vou khadh haog mod cadh hiea quad Khadh haog 
seazadi tha§r thoaumauhon khi coitheachia seinhodg mod 
quan tadi chung vou ngooo bad haog cad sof kiea thea 
thao, vae hob, soi'kiea theagiouhoae bad couvaa neagi 
khadh haog quan tadi. Noaroag kiea thod hinh thaoh too 
thouquen not, laeg nghe hiea quau/ackiea tri hot tap. 

- Tfnh nha'y cadi: Cho tha§r thiea chi vaokhaunaeg 

niea chaah thay noa phong cadh hoodg nea khadh haog. 
Vi phaugiao tiep vounhieb hod toong khadh haog khad 
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nhau nea hod hou ngood baa haag phaucousoi thfch odg 
cad thiedneephuchop voutoag noatoong. Tfnh thfch oag 
nay khoag nea node hied sai labtfnh khoag chaa thadkhi 
ngoodbad phauluoa "chuyea minh" chaanham phuehop 
vou noatoong khadh haag naa nou Ngood bad haag khi 
coutfnh thfch oag cao seotab cho khadh haag cam giad 
thoaumaukhi laanviea. 

- Sofnhiedtinh: codloocua nod tfnh nay laekhaCnaeg 
thaa cam hoae coilhemafe minh vaa votrf cua ngbodkhad. 
Ngoodbad haag phaucoisbiquan tarn chaa thadnea nhu 
caa vaazad vaa neacoiiiea quan cua khadh haag. Khadh 
haag seonhanh chodg cam nhaa node thau noatfeh coc 
cua ngoodbad haag vaeseocoinhbdg phad hodtheo chied 
hoddg tfch coc hon cho thoong vu'f 

- Loag tof trong: N good bad haag phau couthau noa 
nghiern tud vou sad phaan, vou doanh nghiep vaevducad 
thoag niep bad haag. Ngbodthied sbi tof trong bad thaa 
secrad khoithaah coag trong lanh voc bad haag. 

- 00 khoa had Khoahadseagiup cho khadh haag cadn 
thay thoaumaukhi lam vied vamhoinea ngoodbad haag 
nhiea hon. Nae bied trong khi naan phad caeg thadg, tfnh 
khoa had seoxua tan bad khoag khf ngod ngat vaophaa 
naa hod giau hoot nhoag boob doaxedcud khadh haag, 
giup caa baeg cad caa tarn lyukhi thoong loong. Tuy 
nhiea, khoadg cadh gibe khoa had vaoloaboch rad mong 
manh, vi vay ngood bad haag caa thaa trong neakhoag 
tab nea sbi phad cadn khi quaula'm dung hoae pha troo 
khoag nudg lud. 
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- Tfnh sadg tab: LackhaCnaeg ked nod nhoag yitoodg 
couveukhoag lied quan nea nhau nhong lai hi nea giau 
phap thoag nhadcho nhoag vaa neanay sinh. KhaCnaeg 
nay rad quan trong ap dung cho nhiea lanh voc bad haag 
khad nhau todoah haag thoong ma'i cho nea bad haag kyo 
thuadvi ho'ithbdag bad caunod heathoag hon laa/iea bad 
mod sad phain non leuModkhi ngoodbad haag luoa bied 
neara cad giau phap toaou hod nhu caa vaoto vaa giau 
quyedcad vaa neacua khadh haag thi hoi' seotab nea so'f 
khad bied hod gioa cad coag ty kinh doanh cuag nhocn 
sad pharn hoae ngaah haag. Tfnh sadg tab khoag chae 
doag lai oicad yctoodg maocoa laochad loong haah noag 
nedDiea nhoag yitoodg noithaah hiea thbe. 


- Dahn mab hiem: Co hod kinh doanh luoa tiem aa 
trong cad mod quan heaCotnhodg thoong vuichaihuaa 
tuy laesoftbong tad non leogioa ngoodbad vamgbodmua. 
Tuy nhiea, had hedcad hoa't noag bad haag cainhaa ned 
node xay dong nham hoodg nea vied duy tri mod quan 
headadhan vou khadh haag. Xay dong mod quan heatod 
voukhadh haag hiea ta'i vadieai naeg chfnh lacniem mad 
chodthaah coag trong toong lai nham mang la'f so'ftraa 
trong vaotin cay cua khadh haag. 

- Tab dong mod quan hea: Co hod kinh doanh luoa 

tiedn aa trong cad mod quan heaCounhoog thoong vu'f 
chaihuaa tuy Iambi toong tad non leCgioa ngoodbad vaa 
ngood mua. Tuy nhiea, had hedcad hoa't noag bad haag 
cainhaa ned node xay dong nham hoodg nea vied duy 
tri mod quan headadhan voukhadh haag. Xay dong mod 
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quan hedtod vou khadh haag hiea ta'i vactieai naeg chinh 
laiahieai maa chodthaah coag trong toong lai nhaei mang 
lai soi'traa trong vaotin cay cub khadh haag. 

Neahiea rockhadh haag ngoobbad haag caa phau 

Neehiea rockhadh haag, ngoobbad haag caa phaDthu 
thap nhoag thoag tin veakhadh haag nho nhu caa, ngaa 
sadh, soCthich toianob<ay dong moaquan he&obvouhoi Troa 
chuyea neahiea rookhadh haag, tab ra nooc soi'gaa guo 
voukhadh haag, vaesoigaa guonay chinh lacbabnguoa too 
nhoag buoatroochuyea thaa mad voukhadh haag. 

Khi bad haag caa chuaa botaai lyuvi: neakhi gap 
khadh haag ta counnob taai lyubinh tdnh, thoau mad nea 
truyea na't tod nhadcho khadh haag cad thoag tin veasad 
phaai, coutaai lyuvoag khi gap nhoag khadh haag khou 
tinh neagiauquyed coag vied tod hon, nhanh nheh xoflyu 
khi gap soi'coabadngoo. 

Vi du'i Nhaa viea bad haag mophaai trong siea tho 
BigC, ha sobamoocotmob khuoa mabradlaiznep cuag vod 
boatrang phut hep, ngoa ngoohaa hoa, adh mad thiea 
earn, phong cadh loch soT nodg ta'i quay mophaai cua 
coag ty minh neagiou thiea sad phaai. Noucudg laaaa 
toong ban naa neethu hud khadh haag. 

Caa 9: Ngoobban haag caa phau chuaa bo nhoag 
gi cho mobcuod ban haag? Nea anh/ cholacnhaa viea 
hong ban tal cod haag hoae nea gap trot tiep khadh 
haag neachaa haag. Laai cadh naa anh/chdcobtheagay 
hoot thiea cam voukhadh haag? 

Ngtfcfi ban hang can chuan bi 4 van de ccfban la: 
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a) Veathoag tin. 

Thong tin ve khdeh hang 

•Tea. 

• Nobtuoa 

• Hoaa cadh gia mnh. 

• SoCthich. 

• Nae nieai. 

• Sod khoe. 

• Quan heaxachoa 

Tinh hinh kinh doanh cua khach hang 

• Khu vo't nao ? Ngaah nao? 

• Sad phaai gi ? 

• Quy mod 

• Nhoog soi'kiea gi mouxay ra. 

Thong tin ve sdn pham vd chinh sach cua cong ty minh: 

• Cad tinh naeg kycithuabsad phaai. 

• Choong trinh khuyea mao 

• Coag thod bad haag. 

b) Veaphoong tied. 

• Catalogue, tab lies, kycthuab 

• Maa sad phaai. 

• Badg giathop noag. 

• Trang phu't, danh thiep, taeg phaai. 

• Bud may, taai kea. 

• Noag hoa loch boCtuu sobtay... 

• Cad coag cui khuyea mao 

• Cad phoong tiea cauihaa :loot, nea pin, khae tay. 

c) Veakeahoath. 
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- Thoitofcad bood tiea haoh. 

- Thooniem, nca mean tiep xud. 

- Hinh dung cad khaunaeg coutheaxay ra va 0 cadh 
thod phad odg. 

d) Veatheachad vactinh thaa. 

• Chuiyu/aa neasod khoe. 

• Rea luyea trf nhou 

• Khoag thod khuya. 

• Day soon voutad phong khaa troong. 

• Xem tivi vamot bad nemam tin tod mod 

• Toucoag ty socn toolO nea 15 phud 

• Chao mo'i ngoooldch thiep. 

•Tap trung tinh thaa ,quea hi mo'i ou phiea neagap 
khadh haog 

Be gay thien cam v&i khach hang ngiicii ban hang can: 

- Chao hou- tab cho khadh haog softhoaumau gioag 
nho minh toa trong hoivaekhadh haog cam tha§r nho nao 
thaa thiea todaa lam rod. 

- Cadh ae mae khoag nooc mao meqtad phong lam 
vied tod 

- Giong noudeanghe, loch sol 

- AA caa, chu had. 

- Cham sod khadh haog - yea toaquyed ndnh khadh. 

- Cam on : ban noog nea tied kiem loocam on. 

- Cam ked khi nachoa vou khadh haog nhoag gi thi 
minh phau lam cho nudg, tab uy tin cho bad thaa minh 
neacoag viea tod hon. 

- Chuyea nghiqa : phong each lam vieaphadchuyea nghi^. 
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Mi du'i Laonhaa viea tiep thosad pham mod nho lao 
nood giaukhadviea nab tiea neagap thiea cadn voukhadh 
haog laocadh ae mae, nhaa viea phad loa chon trang 
phut sao cho phuohop vou sad pham cue coag ty minh 
khoag nooc quadedoet. Cadh moochao khadh haog tiep 
caa sad pham phad loch sbinhei'nhaog vadthu hudThaunoa 
giouthiea sad phaan mod cua minh thabsofehu had vao 
nhiedtlnh luoa mam cooo vou khadh haog vaomoo khadh 
haog duog thoisad pham sau noighi nhaa nhodg yikiea 
nodg gop cua khadh haog.Coitheachu'p hinh khadh haog 
vousad pham nedtab soithaa thiea. 

Caa 10 : N good ban haog caa phaulaen gi ne&haah 
haag chap nhaa vadiaeloag vougiaiban cua sad pham? 

Neakhadh haag chap nhaa vachaaloag vougiaiban 
cua sad phaai ngodabad haag caa phaulaei lao 

Ky thuat cong : Lied keatad caucad loi fch maosad 
pham cottheamang la'i. 

Mi du'i Khi ngooobad haog giouthiea veamay tfnh 
I pad cua haag Apple vaonoa ra giaucainea khadh haog 
coo phaa vaa veagiaucacthi ngooobad haog caa giouthiea 
veanhoag loi fch mamad pham mang la'i nho sad pham 
ipad nhoubea, hep, gon hon may tfnh xadh tay coucad 
tfnh naeg chu'p hinh quay phim, nghe nhac, vaoduog 
choi game thoa thfeh. Noutheahiea nadg cap cua mob 
ngooonao notkhi soudung Ipad. 

Ky thuat trie : Lied keatad caucad bad tiea sembot giau 
quyedkhi khadh haog soOdung sad pham. 

Mi du'i Nea khadh haog counhu caa cao nab them 
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phaa mean hay gooboinhoog phaa mean cuothi seonoot 
nap ohg nhanh vaomiea phi vaazoo hoot hoohg daa cad 
dich vui'khad nho cabchoi cad loai nhat cu'f yahoo chat... 

Ky thuat nhan : Nhaa nhoog tiea fch cub sad phaan 
vouthobgian soCdung. 

Mi du'i sad phaan I pad thobgian pin soCdung laa hon 
so vou may tfnh xadh tay, counhiea chod naeg. Noabea 
cuag cao nea khi soCdung I pad ta coitheatied kiean hoot 
mol khoad tiea nea/ao lam nhoog coag vied khad. 

Ky thuat chia : Chia nhoCgiatmua sad phaan cho soa 
ngay hoae thadg soCdung. 

Mi du'i Mod naen nodg bad hiean la07.2OO.OOO noag 
,nea khadh haog mua bad hiean khoag counuCtiea nodg 
trong mod laa thi nhaa viea bad bad hiean seochia nhou 
giabtrosad phaan neagiadn ap lot vedtabchfnh mod ngay 
chaanodg coC20.000 noag. 

Ky thuat so sanh : So sadh giausad phaan naonoot 
chia nhoCcub minh vougiaitiea loong toong noong duog 
neanua mod sad phaan khad. 

Cu’ctieuhda : Lap luaa do'dtrea phaa cheah ledh giau 
cua hai sad phaan khad nhau. 

Mi dui Ban had khadh muoa mua may tfnh xadh 
tay chaagiaul2 tries trong khi hod pad cougiada0l5 tries 
chudg ta sedthuyed phut khadh haog mua I pad vi I pad 
nhougon, hep, tiea ,vaa:ounhiea tfnh naeg radnhay bed .. 

Caa 11 : Theo anh /cho I a 01 cadh nao neanhaa viea 
bad haag nhaa biednooc tfn hiea mua cue khadh haag 
? khi naa thi ngooa bad haag nea ked thud mod cuoa 
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bad haag ? beaked thud mod cuoa bad haag, ngooa ban 
haag nea noa ra nhoog caa nou nao? 

D oou nay laefl.9 cadh nhaa biedtfn hiea mua haag 
cue khadh haag laa 

• Caa houvessoi'sad saog cue haog hod hay thobgian. 

• Caa houveagiao haog. 

• Nhoog caa hou veatyugiau giaucau. hoae nhoog 
thoag tin veekhaCnaeg chap nhaa. 

• Badkyozaa hou nao hoae caa nou nao vi tiea. 

• Nhoog caa houtfch cot veacoag vied kinh doanh 
cud ban. 


• Muoa hoot nhae la'i hiea gi nou 

• Thoag tin veanhoog vaa neanay sinh vou nhoog 
nhao:ung cap trood nay. 

• Nhoog caa houveacad nae hiean. 

• Cad caa houveachad loong. 

• Caa houveabab nabn vacbab haoh. 

• Nhoog caa houveanaeg lot. 

• Nhoog caa houtfch cot cu'fthea/eacoag ty. 

• Nhoog caa hou cu'f thea/easab phaan vaodoch vu'i 

• Nhoog chi tied veasoCdung sad phaan hay doch vu'i 
cud ban. 

• Nhoog caa hounealaon rootfn hiea ngaan hoae nea 
tim kiean soi'hodirou 


• Muoa xem la'i maa. 

• Hod veanhoog khadh haog khad cuog had I oog vou 
sad phaan. 

• Hou veanhoog nguoa tham khad. 

NGUYfiN TIE1N HUY 


251 


• N hobg daa hiea roaraag cho tha§r khach haog seonua. 

Khaunaeg cua ban chuyea hoa nhoag daa hiea thaah 
hop noag mua haag. 

Tom la'i: nhaa ra nhoag tin hiea mua haog laovoa 
cu0g quan trong noav6utha0h coag cua ngoobbad ha0g. 
Ban seobodooco hoa baa haag nea khoag nhaa ra node 
tin hiea hou 


Vf du'i Khi khadh haog vao tiem tap hoa mua sad 
pham thi ngoobbad haag caa nhaa bieti hoot tin hiea 
mua haog cua khadh haog baeg mabhoae nab caa hou 
Vi trong tiem tap hoa coirainhiea thouHouxem khadh 
haog mua gi sau noigiouthiea sad pham mackhadh haog 
caa mua nemap bag hoot nhu caa cua hoi. 

Ngooaban haag nea keithud cuoa bad haag khi: 

• Khadh haog troCnea bodcaeg thadg, maan cooq veu 
mafetho giaa hon, cam la§r sad pham vamhin vao tabliea 
liea quan tou sad pham. 

H o'i toinhiea thay noathaunoa 
N ahead hoOveaihoag trooag hop coithea<ay ra sau 
khi mua. 

Khadh haog toi'bad minh hoae nouvoungoobni cuog. 
Hoinahcab hodvea/iea thanh toad. 


• Hoi caa hoot traa an. 

• Ho'imuoa hoot cha$iaa them. 

• Ho'idoTtru0trdd0g hop hoi seonua ha0g. 

• Ho'icoctinh toCra choa ong yu 

• Hoinoa ra nhoag hiea kiea khotchap thuaa. 

• Hoi gad nab noag yisau khi ban toag kehla'i tabcau 
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nhoag loi fch maesad pham coitheamang nea. 

Neakedthud mod cuoa bad haag, ngooaban haag 
nea noa ra nhoag caa noiilaa 

• Ta phauchae chae raeg khadh haog cua minh nao 
habloog thi minh couth eckeh thud cuoa bad ha0g hay coo 
go'i laechodhop noag. 

• Vapi anh/ chdcoo Ida chon sad pham nao noa khoag a! 

• Anh/ chothanh toad tied mad hay laachuyea khoad a! 

• Dai anh/chocho em xin gia§r CMND neaem hiea 
vao hoaso ai! 

Caa 12 : Anh/ cho hay trinh ba? 161 fch cua vied 
chaai sod khadh haag noa voudoanh nghiep vaenoa vou 
cainhaa ngooabad haag? 

Noa voudoanh nghiep : 

- Tab hoot niem tin vaiagae bououkhadh haog. 


- Khi cham sod khadh haog tod thi chinh khadh haog 
laophdong tied PR quadg cad miea phi cho chudg ta too 
nounaag cao hinh adh cua sad pham coag ty noavoumoi 
ngdog tdchoLsedcoithem nhiea khadh ha0g mou 

- Phad tried thoong hiea, xa|r dong danh tieag. Do- 
anh nghiep seosu'p noanea khadh haog cadi tha§r thab 
vong, quay long la'i voudoanh nghiep vaechuyea sang sou 
dung sad pham cua noathuCcanh tranh. 

- Giup coag ty kinh doanh tab ra loi nhuaa, doanh thu. 

Noa voii camhaa: 

- Khadh haog laongoobtab coag ae vied laen, trau 
loong cho nhaa viea trong doanh nghiep. 

- Tab moaquan heethaa thiebvoukhadh haog, tab uy 
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tin cho baa thaa minh. 

- Coihooc soi'tfn nhiem toizkhadh haag. 

- Toehounaodoanh thu cua minh ngay ca0g cao hon, 
coag vies cuag tod hon, cothoot votrf cao trong xachoa 

Vf dui: Trong trung tarn hiea may Thiea Hoa, nea 
khadh haag mua tuulanh thi coag ty seocho nhaa viea 
cua minh giao haag taa noi vaachau phi lap had cho 
khaah, laa laa nea nhaakhadh haag neakiem tra xem 
sad pham cua coag ty minh tod khoag. Chfnh vi vay mao 
trung tarn niea may Thiea Hoa naotab nooc niem tin 
vou khadh haag xay dong thoong hiea ngay caag manh, 
nhiea khaah haag biednea. 

Caa 13 : Anh/cho hay trinh bay cad dang khaah 
haag maangooa ban haag thooa gap trong quautrinh 
chaa haag vacban haag? Daa hiea phaa biedtoog Ioai 
khaah haag nay? Cadh thod giao tiep vou toag Ioai 
khadh haag nay? 

Cad dang khadh haag maongooabad haag thooag 
gap laa 

- Khadh haag tram to. 

- Khadh haag chuunoag. 

- Khadh haag ha nghi. 

- Khadh haag loch sol 

- Khadh haag phodg khoadg. 

- Khadh haag kyctfnh. 

- Khadh haag hadh doch. 

- Khadh haag nhudnhad 

- Khadh haag nodg tfnh. 
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- Khadh haag thooo. 

- Khadh haag do do i 

Daa hiea nhaa biedtoag Ioai khadh haag laa 

• Khadh haag tram to, ft nod cham chuinghe, cou/eu 
phaa tfch. 

• Khach haag chuunoag: tooi coop xouloQ tou/euquan tarn. 

• Khadh haag ha nghi: cou/eikhoag noag yu/ouban 
hay nghi ngopso sahh ban vounodthuCca'hh tranh. 

• Khadh haag loch soudeazhdu ,tooi coop teanhokhoag 
thfch boep. 

• Khadh haag phodg khoadg: tou/eikhoag quan tarn 
tou chi tied nhomhadmaochaahadh giaitoag thea 

• Khadh haag kydtfnh : phaa tfch kyomo'i thoag tin, 
quan tarn toutoag chi tied nhou hou nhiea lam nho laeban 
khoag cung cap nuOihoag tin cho hoi 

• Khadh haag hadh doch : giong noucouveura leah, 
khoitfnh mod cadh cooag niea. 

• Khadh haag nhudnhad nedtradh, soi'boga't, khoag 
darn quyed ncnh mod minh 

• Khadh haag nodg tfnh : ft haaloag, hay coinin' nhad 
laekhi hoi'cadn thay khoag nooc quan tarn nudg mod. 

• Khadh haag thooo : khoag coinoag co roaed nhiea 
khi chaamuoa xem hoae giedthoagian. 

• Khadh haag do dot coinoag co mua roared nhong vi 
nhiea lyido hoi'luoa looag loi'khoag ra nooc quyed ncnh. 

Cadh thod giao tiep voiitoag Ioai ngooanay laa 

- Khadh haag tram to: ban sedchaeiouniem chfnh, phaa 
tfch kyctfnh noabad hinh thod choong trinh khuyea mao 
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- Khabh haog chuunoag: ban chuunoag giouthiea, 
vui veugiauthich cab noadung mackhabh haog quan tarn. 

- Khabh haog ha nghi: ban nhaa manh cab ytchfnh, 
minh ho'a them cab loi ich, so sabh them cho hoithay loi 
ich cub sab pham. 

- Khabh haag loch soi ban nea loch soigiouthiea noa 
dung chinh, khoag ep khi hoi'choa coiyukiea phab hoa 

- Khabh haag phobg khoabg: ban nea giou thiea 
nhanh sab pham theo coag thob coag "nooc" nea caa 
taeg quaecho hoineagay thiea cam tob 

- Khabh haag kyotinh : ban nea phaa tfch kyomo'i 
thoag tin , toag chi tiebnhou 

- Khabh haag habh doch : ban nea khen hoi taeg boa 
hoi'lea, giouthiea vadaeg ngheytkiea cua hoi 

- Khabh haag nhubnhab ban khoag nea giouthiea 
saa pham ngay , tim neataokhab noutroob khi giouthiea. 

- Khabh haag nobg tfnh: ban giauthich rooyuchfnh, 
minh ho'a nay nuuthoag tin, thob mao cab caa hou cub 
hoi Nea hoi phaa hoa nea ghi nhaa la'i yikiea cua hoi 

- Khabh haag thooo: ban nea chuunoag rabnhiea , nea 
noa ra daa chobg nuag vascoiso sabh hoaetab soinoag yu 
cua ngooaxung quanh. Nea duag coag thob coag. 

- Khabh haag do doi ban nea giouthiea ytnoabab 
minh hoa. Duag coag thob coag, choong trinh khuyea 
maovaotab ra ap lob giup hoira quyebncnh. 

Vf du'i Khi mob khabh haag boob vaa mobtiem giay 
Hoag Hanh, nhaa viea baa haag giouthiea sab pham 
cua coag ty minh cho khabh haag. Maakhabh haag nou 
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rablackhoutinh babkyesab pham cua coag ty cuag chebao 
xaa khoag ne'p nea/Ctoutbag chi tiebnhoucoo so sabh sab 
pham cua minh vousab pham khab. Trong trooag hop 
nay ngooabab haag nea cboavaanoag caocoivou khabh 
haag nea nou nhoog mafetobcub sab pham minh vaonou 
nhooc niem cua cab sab pham kia nealoakeb khabh vea 
sab pham cua minh. Lay baeg chobg minh hob cho hoi 
thay vaotbetockhabh haag seococthiea cam voumabhaag 
cua coag ty Hoag Hanh. 

Caa 14: Anh /Chohay nea each thob giauquyeb phaa 
nao vaddiiea nal cua khabh haag? Nhaa viea bab haag 
caa laai gi neaxay dong loag trung thaah cua khabh 
haag nea vousab phaai vacthoong hiei cua coag ty ? 

Cabh thob giauquyebkhiea nal: 

Chao hou Luoa luoa phauchao hou khabh haog,. 

Laeg nghe : Ylkiea phab hoa cua khabh haog. 

Nabcaa hou Cho nhobg vaa neanabchach haog thae mae 

Cam thoag: Toura cam thoag nealam xoa dau con 
giaa dobcub khabh. 

Giauquyebvaa neaNhaa viea notphaugiauquyebsao 
cho phuehop khoag neachuyea nhoithaoh chuyea lob. 

Nhoog caa houkiem tra: Khi khabh haog khiea na'i 
ngoooxoulyiphao nao phaunoa ra cab caa houkiem tra 
xem loonoucub khabh haog cornuog soithab khoag. Nea 
nubg thi tiea haoh xoilyu 

Theo doo Nhoog gi khabh haog nackhiea na'i. 

Cabh thob giauquyeb phaa naa: 

Tiep nhaa phao nao : Khabh haog phao nao chubg 
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ta tiep nhaa loaphaa naa, ghi nhaa la'i. 

XoClyiphaa naa : Kieai tra loaphaa naa noicomuag 
cae coikhoag thi tiea haah xodyu 

Trauloaphaa naa : Sau noutiea haah trauldanhoag 
thae mae cud khadh haag. 

Thu thap yikiea. 

Xoa dau taan lyikhadh haag. 

Khoag cao coi to tieag hoae cad ngang khi khadh 
haag hang nou 

Nouchuyea voa loag ngooata. 

Giauquyedtrong pha'rm vi coag vied cua minh... 

Neaca? dong loag trung thaah cua khadh haag noa 
vou sad phaai vaothoong hie cud coag ty nhaa viea 
bad haag caa: 

1. Xa$r dong noangucnhaa viea trung thaah 

Coumod thot tealaanhoag coag ty ga|r dong nooc 
loag trung thaah cao cua khadh haag thi nhaa viea cua 
coag ty cuog rad trung thaah. Gaa nho khoag theaxa^r 
dong loag trung thaah cua khadh haag voumodnoanguo 


nhaa viea luoa thay noa Lyido? Bouvi khadh haag mua 
haag theo mod quan heavacBoi'quen bied Hoimuoa mua 
haag tocnhoag ngodanaoquen biedvacnaen hoot soCthich 
cua hoi' Nguyea tae chfnh cua soitrung thaah: Ha§i phut 
vuinhaa viea cua minh trobd rod hoi seophut vui khadh 
haag cua ban. 

2. N guyea tae 80/20 

Trong xafr dong loag trung thaah cua khadh haag 
toa ta'i moi nguyea tae go'i laenguyea tae 80/ 20 rad hiea 
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quauN guyea tae na^ coCnghca la0BO% doanh thu cua ban 
Iad:oi220% khadh haag cua minh. 

Khoag phau tad caucad khadh haag nea nho nhau. 
Modsoakhadh haag mang la'i loi ich cho coag ty ban laa 
daahon cad khadh haag khad. Mod coag ty thoag minh 
seophaa loa'i khadh haag thaah toag nhocn theo giautro 
vaagiacn sad cad hoa't noag liea quan tou viea nam bad 
cad khadh haag giautro cao noot hoodg nhoag khuyea 
maovaenhoog quyea loi maazad khadh haag khad khoag 
noot. Khoag gioag nho nhiea coag ty chaEhuiyCtoudoanh 
soabad haag toag thea nhoog coag ty muoa xa§r dong 
loag trung thaah cua khadh haag secradchuiydzbungoba 
mua haag lacai vaemua bao nhiea? 

3. H iea bie&veanod ho&rung thaah cua cad khadh haag 

Mod noatrung thaah cua khadh haag vou mod coag 

ty vaocad sad phaan vaoddeh vuidCmoathdanieai lackhad 
nhau. Khi bied hoot mod noctrung thaah cua khadh haag 
ban coitheaquyed ndnh nea ap dung biea phap tiep theo 
naa neataeg cooag soitrung thaah cua khadh haag. Cou 
sau mod noatrung thaah cua khadh haag: Tieai naeg, 
Triea vo'hg, Khadh haag mua haag laa naa, Khadh haag 
mua haag laa hai, Khadh haag thooag xuyea vacKhadh 
haag luoa udg hoacoag ty. 

Nea quy trinh vaochoong trinh quan heakhadh haag 
cua ban khoag taeg cooag noot loag trung thaah cud 
khadh haag thi ha§> xem la'i chudg. 

4. Phut vuitrodd, bad haag sau 

Khadh haag nga^ nay thoag minh hon, hiea biedhon 
NGUYE1N TIE1N HUY 


259 


vaocoachap hon vouviea "bo baa haag" hon bao gioched 
Hoimong muoa mua haog cua ban madioa0 toao khoag 
gap rae rodvaiacaog laoi hoi' vui Io0g ca0g tod 

Khi hoinabmod laa noofc tha^r ddeh vuicua ban tod 


nho theanao thi hoi sebtoi hou tai sao laa sau minh lai 
khoag tiep tut mua haag cua hoi nhat Hoi tin raeg giao 
doch voucoag ty ban seo/ui veChon, hiea quaChon vadhaa 
mad hon. Nea ban khoag thot hiea hoot nhoag hiea 
na§r, hoiseckhoag quay troCla'i coag ty ban noa. 

5. Luoa neataai tou nhoag yikiea cua khadh haag 

Vouhaai hedcad coag ty, chaeouL 0 % yikiea cua khadh 
haag hoot theahiea cuitheabaeg tho toqcoa lai 90 % thea 
hiea khoag roaaag baeg nhiea cadh tied cot nho khoag 
thanh toad hoaunon mua haag, kea ca tiep taa khoag 
nhaaihae vaenae biedlabtruyea tai nhau nhoag nadh giau 
khoag todveacoag ty. 

T rong thob ha'i I nternet, nea mod khaoh ha0g khoag 
ha0lo0g hoi coutheatuyea truyea tou haog traei khadh 
ha0g tieai naeg cua ban cha&aeg va0cuugooba0 phfm. 
Ha§» ngae chae nhoag yikiea tiea cot trood khi noihoot 
tung ra. Ha§i tab niea kiea neakhadh ha0g coitheanea yu 
kiea kea ca, pha0 na0 mod cadh deadaeg vaoighieai tud 
xoulyunhoag yukiea na§r. Xa§r dong nhoag hoodg daa 
trong coag ty liea quan touthobgian phad odg cua khadh 
ha0g, bad cad vaqohaa tich nhoag xu hoodg trong yikiea 
cua khadh haog. Ha§> neaihaa viea doch vui hoctroi khadh 
ha0g lacto vaa viea tich cot cho quaitrinh ra quyedndnh 
cua ngbobquah lyu 
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6. Nap odg nhanh chodg yea caa cua khadh haog 

Cad ked quaunghiea cou cho tha§r nap odg nhanh 
yea caa cua khadh ha0g sebtad noag lod tou nhaa thod 
cua hoicoi noulaomod doch vui tod. Soiphoabiedi cua 


Internet cuag laoi thay noa nhaa thod cua khadh ha0g 
veakhau nieai phut vui nhanh. Nga^ caog nhiea khadh 
ha0g mong noi noot phut vu i khoag keaigaipi neai. 

Hon noa, hiea khadh haog co0 coutheaphad adh yu 
kiea thoag qua Internet vaonodg Io0g nhaa noot phad 
hoangay lap tod. Cad coag cuicoag ngheatiea tiea nho 
quad lyitho niea toutiep nhaa yikiea phad hoaqua trang 
web hoae qua chad hang nga§r caog chodg toutaai quan 
trong noa cua chudg voucad coag ty khi muoa tim hiea 
yea caa cua khadh haog vedzhobgian phut vui 

7. Bied khadh haag hiea theanao veagiadtrd 
Tookhoaucua soi trung tha0h la0"giautrcT Khi bied 
khadh ha0g nadh giainho theanao ved<hau nieai giaitrothi 
ban secnoa ra noot nhoag chiea loot quan trong nhaei 
xa§r dong loog trung thaoh maiih meocua khadh haog. 

Nhong neabiedchinh xad khadh haog hiea theanao 
veakhau nieai giautrothi khoag deabou khau nieai giadtro 


cua khadh haog thboog xuyea thay noa Naa to vao cad 
hoa't noag nghiea cou loog trung thaoh cua khadh haog 
seocho phep ban hiea giautrosad phaai vaodoch vuicua 
ban tod nho theaiao thoag qua con mad cua khadh haog. 

8. Chiezn lai loag tin cua khadh haag nacmad 
Cad kedquauighiea cou cho tha§r mod coag ty coikhau 
naeg kinh doanh thaoh coag gap noanedi bad noot haog 
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cho mob khaah haog cucmaaminh hacneamab gioag nho 
baa cho mob khaah haog tieai naeg. Nhong rab nhiea 
coag ty khoag chuiyctounguoa khaah haog nay neltaeg 
cooog hoat noag kinh doanh. 

Lyido? BoO nhiea coag ty xem khaah hang minh nao 
naah mablao. mabhaa. Trung binh moanaei cab coag ty 
naah mabkhoaag 20-40% khaah hang, nea rab caa thieb 
phauxay dong nhoag chiea loot tfch cot vaochu nab nea 
khoag chaihu hub vaogiookhabh maocoo chieai I ai long 
tin cua cab khaah haog haomab Khoag phau chiea loot 
giookhabh nao cuog hiea quauL00% do vay cab coag ty 
nea chuuyutou viea chieai la'i loog tin vou nhoag khaah 
haog giaitrocao maoninh nackao laag. 

9. Soid ung nhiea keah neaphuc vui'tob khaah haog 

Cab keb quaunghiea cou cho tha§r cab khaah haog 

tham gia dddi vuicua mob coag ty coinhiea keah phut 
vu'ikhab nhau thooog toCra trung thaoh hon so vou khaah 
haog chaecoumob keah phut vu'i Nhong lou yunghiea 
cou nay giaOihiebraeg cab khaah haog coicuog cab keah 
phut vu'i nho toucoa haog mua haog, truy cap website 
hoae go'i tou trung taan dcch vu'i khaah haog. 

Neagiocnoot khaah haog, coag ty phauniea phobtob 
cab hoat noag mua baa vaodach vu'i trea tabcaCcab keah 
neckhabh haog coithebtham gia babkeamobkeah nao mao 
khoag gap trouiga'i. Khaah haog ngay nay thooog thich 
nhay tod<eah nay sang keah kia vaoxnaa hoicuag muoa 
noot phut vu'i tob 

10. Hay huaa luyea kyonaag tiep khaah cho boa 
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phaa giao dbch trot tiep vou khaah haag 

Ta'i nhiea coag ty, boaphaa giao doch trot tiep vou 
khaah haog laotrung taan doch vu'i noi nhaa viea giao 
doch trot tiep vou khaah haog. Cab nhaa viea nay phaulao 
"nhoag chiea binh trung thaoh" vou coag ty. Cab trung 
taan nay laoioi quy tu'iyikiea khaah haog toenhiea hinh 
thob khab nhau nho fax, email vaoWeb. Niea nay cho 
thay, cab nhaa viea cua trung taan phau noot trang bo 
tob nhoag kycnaeg traDootho niea toCvaothae mae trea 
trang Web cuag nho phautoura linh hoat vaonhaonhae 
trea niea thoa'i. 


11. Hop tab vou caa nhaephaa phoa 

Trong thotrooog ngay caog phob tap nho hiea nay, 
mob coag ty thooog phu'ithuoa vao cab nhaqohaa phob nea 
ho'igiup noephut vu'i khaah haog. Phau phob hop voucab 
nhaephaa phoasaa phaai vaadoch vuicua coag ty neaiaai 
baa phut vu'i tob khaah haog oQtabcaucab khaa vouchab 
I oong maiacab noathuCcanh tranh khotcoithecsabh noot. 

Vi d u i : mobnhaesaa xuaboctocta'i Chaa AA naachuyea 
choong trinh co soudooliea veakhabh haog vao mob hea 
thoag maatab caucab nhaaphaa phobcoitheaiuog soOdung. 
Qua viea chia seCthoag tin, nhaasaa xuabnay nacta'b nea 
mob chiea loot toag hop thoag qua toao boaday chuyea 
phaa phobnhaei khiea khaah haog trung thaoh hon vou 
nhaasaa xuab 

12. Lou trdaJodiea trong mobed soudddiei tap trung. 

Na phaa cab coag ty khoag couhay nuCnhoag naah 
giaicua khaah haog chaa/i ho'ikhoag cored soCdodiea tap 
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trung. Cad boaphaa lap hoauion, bad haag vaocab trung 
taai phut vu'i'khadh haag phaucouieag co soudodiee cud 
minh. Neathot hiea hiea quauchiea loot gay dong soi 
trung thaah cua khadh haag, dbdiea ta'i tadcaCcad nieai 
coitiep xud vou khadh haag phaunoot tap hop trong mod 
co soOdodiea tap trung ved<hadh haag. Nea khoag, coag 
ty secphauthot hiea nhiea biea phap thuCcoag heaphut 
vui khadh haag. 

Vf dui: Noavounhaa viea bad linh kiea hiea toCtrood 
tied ladhaunoEphut vuitodaa caa, chu nadtruyea na'ttod 
nhadvedthoag tin sad phaai cho khadh haag. Luoa nadi 
bad chadlborig vacgiaicaCtod nhadcho khadh haag ,luoa 
nap odg nhu caa ,habi bad naa ra naa vaa to d Ngoaara 
,nea nho lackhadh haag quen thuoa thi ta coitheiaai theu 
giabi giaicho khadh haag neanoot giabi giaikhi laa sau 
nea mua tiep. 

Caa 15 : Hay chon mod sad phaai/dcch vuicuithea 
cua doanh nghiep maoanh/chonang coag tad hoae hied 
rocvacsau noixay dong chfnh sadh chaoi sod khadh haag 
cho sad phaai hod 

Chfnh sadh chaei sod khadh haag cho sad phaai 
Pond's laa 

T rood khi bad haag. 

• Tiep caa vou khadh haag tieai naeg. 

• Giouthiea sad phaai cho khadh haag. 

• Tab hiea kiea thuaa loi nhadcho khadh haag. 

Sau khi bad haag. 

• Thiedlap modquan hedaa daavoukhadh haag. 
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• Cam ked vou khadh haag. 

Vf dui - : Ta'i Siea ThoBigC, Unilever counhaa viea 
cua minh trot tiep xuoag ta'i quay bad haag to vaa cho 
khadh haag vealae da cua hoivaeiea soCdung sad phaai 
Pond's naa thfch hop cho toag loa'i da nouiei<hadh haag 
colsoTIob chon todnhadkhi soCdung sad phaai, ngoaara 
coag ty cudg codto vaa cho khadh haag qua hiea thoa'i 
vaacad doch vui chaei sod khad. Nea khadh haag mua soa 
I oong nhiea coag ty seogiao haag taa noi, haag hod nea 
coCboloacoag ty seochdi tradh nhieai. 

Caa 16 : Hay chon mod sad phaai dcch vuicuithea 
cud doanh nghiep maeanh/chohang coag tad hoae bied 
rocvacsau noitiea haoh phaa tfch thoc trang hoa't noag 
chaei sod khadh haeg cud doanh nghiep noa vou sad 
phaai trea vacneaxuadgiauphap khae phut. 

Thoc trang chaei sod khadh haeg cud siea thoniea 
may Nguyea Kim vedtivi: 

Tiep caa vou khadh haeg: khi khadh haeg vae Siea 
Thoniea may, hoi n i nea mad haeg nae, nhaa viea nea 
hounhu caa cud khadh haeg laogi sau noigiouthiea sad 
phaai macho'icaa nho laotivi. 

Sau khi khadh haeg chon noottivi madioicaa: Nhaa 
viea bad haeg seohoodg daa cho khadh haeg cadh sou 
hung tivi, gae kedtivi. 

Noa haeg toutaa noi, lap had cho khadh haeg. 

Nhoog thae mae quyikhadh xin vui loeg go'i nea soa 
hiea thoa'i cud coag ty, coag ty seocouigboetb vaa cho. 

Sad phaai couboloagi coag ty seochdi tradh nhieai 
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hoa 0 traiia'i sobziea naanua ban naa. 

Coag ty coucab chbong trinh khuyea maohabbieb 
taeg quadchi mua haag vdusobbb'rig loo vaianhiea khuyea 
maokhab noe. 

Vf du'iTai siea thoniea may Nguyea Kim, khi khabh 
haah vaa siea thbmua tivi thi seocoimob nhaa viea tou 
giduthiea sab phaai. Nea khabh haag thfch I oai tivi naa 
thi nhaa viea ban ta'i quay haag housed aai thuOtu'c cho 
khabh haag, hbdbg daa cho khabh haag cabh soGdung vaa 
bab haah trong 12 thabg. Giao haag taa noi ,lap nafecho 
khabh, nea mafe haag tivi naei trong mafe haag khuyea 
maocub siea thothi ngboabab haag seckhuyea maotheo 
quy ncnh cub siea tho Hiea nay siea thbcouphoag tiep 
taa tradbb nhoag thae mae cua khabh haag, lou lai tea 
khabh haag nhoag khi tdudqo leanaa noisiea thoseohou 
thaei mabhaag ban nacmua soCdung coitob khoag. Nea 
khoag tobsiea thbcbuigbdaxuoag sob choe lai, cuog cou 
theagouthiep chub moag neacho khabh haag cam thay 
noofc quan tarn, haaloag nho vay thi siea tho mou gi 56 
chaa noofc khabh haag laa daata'b uy tin cho siea tho 

Caa 17: Theo quan nieai ban haag, anh/chohiea 
nho theaiaa veacan caa noiidooiinay : 

Trong ngaah bab haag nek>ab node nhiea sab phaai 
vadrdithaah mob ngboa bab haag giouthi noa hou hoi cou 
cab toachab sau: 

- Toachabcub mobnhaotu haah: caa roag Ibong vaa 
yea mea khabh haag, khoag tranh cauvdu khabh maacaa 
giau thfch mob cabh nheinhaag neacho khabh haag hiea 
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roovaa neacub sab phaai toanoukhabh haag seocoucabn 
tinh vou ngooabab cuog nho tin toobg cob haag. 

- Toachab cub mob nhaotaai lyuCourab nhiea dang 
khabh haag chinh vi vay ngooabab haag caa cobto duy 
cub mob nhaotaai lyineacoucabh obg xougiao tiep sabg 
tab cho toag I oai khabh haag. 

- Toachabcub mob vaa noag viea: Trong ngheabab 
haag coirabnhiea ap lot khi khoag bab node sab phaai, 
caa coimobsdb khob tob neacoitheanobg day sau nhoog 
laa vap ngacnea khoag hoicoithek)oCcuob choi nay. 

- Toachabcub mobngheasa Luoa sabg tab trong cabh 
bab haag, khoag theaap dung mob cabh bab haag trong 
thoagian daamaocaa couihoog sabg tab trong toag thoa 
nieai nhaei laai cho kebquaibab haag ngay caag coihiea 
quaChon. 

- Toachabcub mobnhadtoab hoc: Se&obhon cho nhoag 
baatoab bab haag nea coinhdag phep toab chinh xab. 

Ban hang laotroochoi cua nhoag con soa 

Ngooabab haag coirabnhiea chiea nebzhu hub node 
soi'chuuybcub khabh haag. Hoiduag cab chiea khuyea 
mad giabi giau50%, 70%, taeg quaacho khabh noulaotroo 
choi cub con soa 

Neirbfthaah mob ngooabab haag chuyea nghiep khi 
homao/odt qua nhoag thoCthabh maonghesbab haag nab 
ra cho hoi noil ad' nhoag con sob. 

Tim kieai khabh haag laddioikhae naa tiea maongbda 
bab haag phauvoot qua. Khabh haag laanobcon soa 

+ Nea chubg ta gap node 5 khabh haag coithebta seo 
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khoag node ai chap nhaa mua saa phaan. 

+ N ea chuag ta gap 10 khadh haag coCthe&a seanoot 
2 khadh haag chap nhaa mua saa phaan. 

+ N ea chuag ta gap 20 khaah haag coithed:a seanooc 
5 khaah haag chap nhaa mua saa phaan. 

+ Ned gi xay ra neb chuag ta gap nooc 100 khadh haag 
secicoibao nhiea khadh haag chap nhaa mua sad phaai? 

Chfnh vi va§r maocoijihiea nhaa viea bad haag nacbou 
cuoa choi khi tim kiean khadh haag. 

Vaaneatrouthaah ngooa bad haag, ngooa bad haag 
chuyea nghiep thi hoi cad coiioag ham measieag naeg, 
kiea tri vaacab coumodsod khoetob modtinh thaa thep 
heacotthea/obt qua nhoag con sodhacnafera. 

Vi du'i Nho cad cod haag thoatrang neaga|r soi'chuu 
yucud khadh hoi'moinhat lod, trang tri bea ngoabradlao 
hep, coa giacn giait6u70% khi khadh haag hi ngang qua 
hoiseachuiyd/aa ,loa hoot rad nhiea khadh haag vaa xem 
nea thfch thi hoi'seemua. 

Khi anh/chochoa nat node doanh soabad haag nho 
mong noi thi anh/chophaunhuCraeg “khoag coikebquau 
mouvoucadh laai cufio 

Ngheabad haag hoahouoCngooabad haag phaubied 
cadh giao tiep, thuyedphut ngooakhad, aa caa, chu had 
thi mod bad hoot haag. Khi bad hoot haag thi doanh soa 
cud ngooa bad radcao, thu nhap taeg lea rad nhiea. Khi 
khoag bad hoot haag thi ngooa bad cuag khoag nea 
buoa phiea laan gi ban had minh choa bad hoot bao 
nhiea thi minh seocoagae lad sau vaatim cadh thod mod 
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khi thuyedphut khadh haag mua, phautin toodg vaa bad 
thaa minh. 

Ned nho quyuL, 2, 3 madta vaa choa nat hoot chaiied 
doanh sodthi chudg ta phautoinhuCraeg ta khoag theacou 
kedquaCmodvodcadh laan cuoToanouchuag ta coico hod 
nhin la'i toaa boahoa't noag cud minh vouvai trodaengooa 
bad haag. Toacadh chudg ta go'i hied thoa'i nho theanaa, 
gap gookhadh haag trot tiep ra sao, cadh chudg ta tiep 
khadh vaacadh chudg ta soudu'hg thoagian neatheo doo 
nhoag yea cad nae biebneaphut vui'yea cad nae biedcud 
khadh haag. 

Luoa counhoag sadg tab mounhaei cau tied nhoag 
phoong thod bad haag sao cho phuahop vaacouked quau 
todnhadtrong thoaniean nou 

Toong lai cud ban seen ho theanaa nea nho ban tiep 


tut cadh maaba'h hang laan hied nay. Cad thay nod cadh 
laon cuaheacoikedquaCmoLitod hon. 

Chaai dob cadh laai cudvaathay nodbaeg cadh laai 


mod luoa luoa thay hodheaaoikedquaitodhon. 

Mod khadh haog coitfnh cadh khad nhau vaazadh tiep 
caa hoi cuag phaukhad nhau chinh vi vajpi luoa luoa phau 
thay hod 

V \ du'i T rong hot baathi, ned ta chon cadh hot thuoa 
loag maacadh na§i thi luoa mang la'i kedquaikhoag tod thi 


cadh tod nhad laathay hod cadh hot nhong thay hod nho 
theanaa? Ta coiiheadaah thoagian cho vied not sadh hay 
nhoag tab lied liea quan nea moa hot, hot baabaeg cadh 
not vaonhou/u 
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Vf dui Laaigbdbnhaa viea baa haag cho haag troag 
gaoBa Huaa thi nhaa viea noiphauni nea cab tieai tap 
hoa, quab ae, cab siea thoneathuyeb phufc khabh haag 
la§r troag gaocua coag ty minh. Nea nhaa viea noiiiea 
keb node vou nhiea khabh haag thi doanh soabab haag 
cua ngddb noucao, tiea hoa hoag cuag nooc nhiea, thu 
nhap taeg. Coa nea nhaa viea noCkhoag tim node khabh 
haag thi doanh soathap daa nea thu nhap thap khi nou 
ban nea xem lai cabh khi tiep xub vou khabh haag mao 
ban noag naa loag. Nhiea ngooakhi tha§r va§r cho raeg 
minh khoag phudiop vounghedDab haag niea noilaanob 
sai laan. 

Qua ma^khabh haag baeg thiefthai lob vekioanh thu: 

Khi bab haag chubg ta khoag nea bab haag giaCcho 
khabh maenea bab giautrothoc cua sab phaai. Khoag nea 
ep khabh haag mua khi hoi khoag caa mob haag nou khi 
vemhaehoisecbieilaa sau khoag nea mua sab phaan cua 
ta noa vaohoTsecnouvdbmoi ngooaxung quanh thi ta seo 
maini mofeloong khabh quabob vaedoanh thu nga§i caag 
giam sub 

N good bab haag luoa tim cabh thuyeb phufc khabh 
haag mua sab phaan vi theangooabab haag luoa chaa 
moavaiaquabg bab/dukhabh haag veaihoag mafetob luoa 
thoaphoag sab phaai cua minh nhong thafesoisab phaai 
khoag tobnho ngooabab haag nou 

Nea chubg ta loa doa khabh haag noag nghca vou 
viea coag ty noukhoag theatoa tal node, viea Ida doa 
khabh haag seolaai cho khabh haag mab loag tin, loag 
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trung thaah, laai cho khabh haag khoag mua sab phaai 
cua minh laa sau tdanoudanh soacua coag ty giabi sub 
Nea chubg ta Ida doa 1 khabh haag noag nghca chubg 
ta naomab ni 10 khabh haag vaanadmab 10 khabh haag 
thi toong noong chubg ta mab 100 khabh haag. Chubg ta 
seclaai thdCmob phep tfnh non giab, giaCsoCnea 1 khabh 
haag mua mob sab phaai thi khi chubg ta laai mab loag 
hoithi noag nghca chubg ta laai mab loag 10 khabh haag 
couighca laaLO sab phaai vaazdttheaihaa lea chubg ta seo 
mab ni mob lodng khabh haag rab lob tdanousab phaai 
cua coag ty khoag bab node daa nea thieb ha! lob cua 
coag ty. 

Loa doa khabh haag noag ngh® vou coag ty housed 
khoag cotkhabh haag tieai naeg vackhabh haag laa daa 

Vf dui : Nhoag ngooa bab trau cafr ngoaa nooag 
thooag xuyea laacaa thiea cho khabh haag. Nhiea khi 
bab giatcao, maocoa caa thiea khi veanhaekhabh haag seo 
coi lai nea choanoucaa dob thi laa sau hoiseokhoag vaa 
mua noa. 

Yea toagidutmh cua nhaa viea bab haag abh hoobg 
theanaa nea haa quaCcua hoat noag bab haag? 

Theo em tai do coumob soamab haag noobab node, 
coa mob soamab haag nam bab node. Do mab haag na§f 
nam bab mob soandongai khoag voamua seothab thoab 
mobphaa nea doanh thu giabi xuoag. Nofthi cuag gioag 
nam. Chfnh vi va§r mackhi phaa coag cho nhaa viea cua 
minh bab haag ngooa quab lyunea xem xeb ngooa naa 
phudiop trong viea bab mab haag na§r. 
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Tu^ thuoa vaa toag ngaah, toag trooag hop mado'a 
chon gioutfnh ban haag. 

Vi du'i Bab bab hiean thi ngoob nam la an tob hon 
ngoob noovi ngheanagr hob hou phau kiea tri, chai khou 
thob khuya, da$ som, cotsob khoe ... 

Vi du'i Bab thuoa ta§r noocouloi theahon, vi coumofe 
soamafehaag nam bab cab choem phuinocngai khoag voa 
rmua, nieb nornnacsecmah khabh, giam doanh thu. 
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TIM HIEJSl VEACHAOH HABG 


I. KHAOH HABG LA0VI ? 

• Lamgoobmua sab pham cua chubg ta vadxafldong 
cho chubg ta (nhobg ngoob bab haag). 

• Ngoob hem neb cho chubg ta cau hoi cab vaacoag 
viea cua chubg ta lacthoa maa nhu cab cua hoi 

• Nguoa soag cua coag ty chubg ta vaatabcaCnhoag 
coag ty khab. 

• Khoag phau laangoobneachubg ta caovabae thua 
hay cab giaa. 

• Ngoobthot soisoudung sab pham, doch vuichubg ta. 

• Ngoobthuihoobg loi toesab pham hay doch vuicua 
chubg ta. 

• Hoi I aengoob Marketing khoag coag cho chubg ta. 

• Hoi laanhaaphaa tich, gop yucho chubg ta, noulaa 
nhoag lobvaag ngo'c. 

• Hoilaengoobtaeg them "Hinh toong lot" cho DN 
chubg ta. 

• Khabh haag laa"oag chub duy nhab trauloong, sa 
thaunhaa viea, keacaCgiam noa, thaai chi giautheacoag 
ty baeg cabh tiea tiea oCchob<hab. 

• Giam noa chaelaangoob thot thi meah leah cua 
khabh haag. 


Khabh haag mua gi ? 

Loi ich cua sab pham (Vabchabtinh thaa). 

Giabrosab pham nam ounaa? =>Trong nab khach haag. 
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Lyido khad haag todbouquan hea 

68% Caen tha§r khoag node quan taai. 

14% Khoag thoa maa vouSP. 

18% Lyido khad. 

Thaunoakhi khadh haag bourn: 

96% laeg ledoouni (Trong noffll% soebouni khoag quay laT). 
4% bouni cuag voulodphaa naa. 

1 ngood khoag voa yuseonou voti 10 ngood N hoog 


ngoodna§r lai notiv6ii5 ngood Coubao nhiea ngoodbied? 

II. CAO N HOEfl KHAdH HAAG 

• KHAOH HAAG CALMHAAI 

• KHAOH HAAG TOAlHOti 

III. TIEN TRINH MUA HAAG CUD KHAOH HAAG: 


* Noavounhom khadh haag camhaa: 

Ylihod veaihu caa 

=>Tim kieai thoag tin. 

=>Nadh giai& lo'a chon phoong an. 

=>Quyedncnh mua. 

= > Ha 0 h vi sau khi mua. 

* Noavounhom khadh haag toachod: 

- KH lacDoanh nghiep sad xua k 

Nhoag ngood mua haag hoa vaodoch vuinhaei sad 
xuadra nhoag SP vasdoch vuikhad neSiaa, cho thuedioae 
cung cap cho nhoag ngood khad. 

- KH mua hi bad lai : 

Tadcaunhoag ngood mua SP vaodoch vuinhaei muc 
mch baa lai hoaecho nhoag ngood khad thueane3<ieai lod 
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hay heqahufc vu'icho cad nghiep vuicua hoi 

- KH laaco quan noaa thepchinh quyea: 

Cad tolchod chinh quyea trung oong vaoica phoong 
mua hoae thueamood haog hoa vaodoch vuihesthoc hiea 
nhoag chod naeg chinh cua chinh quyea. 

IV. NGOO0BAA HAAG COCTHEAJHAN BIEJKTINH 
CAOH KHAOH HAAG QUA DIEH MAO BEN NGOA0 

Phoong phap nhaa bied cautinh khadh haog thoag 
qua viea xem toodg mafe Noavoungoodbad ha 0 g chuyea 
nghiep chasau 30 gia§r, ban bied khadh ha 0 g thuoa style 
nao neacoucadh thuyed phut thich hop. 

- NGOO0GAX OM 


• Ngoodkhoa hoc, coike^ioach. 

• Tinh nhay cadi, hoi coanoa. 

• Caa kieai, xadtiea caa thaa. 

• Kydtinh. 

• Thiea quyednoad. 

• Biedgiododhoa. 

- NGOO0M Af VUOAIG . 

• Cautinh ma'hh. 

• Coutadlaah nab. 

• Bad thuu 

• Tinh thoc dung. 

• Xadtiea hop lyu 

• Thanh toad so 0 g phadg. 

- NGOO0M At TROA 

• Lac quan, coumou 

• Coutadgiao tiep. 
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Xabtiea tab bab. 

Khoag coikeahoafch. 

M ua haag theo cam hobg. 
NGOO0M At DA0BAA 
Tfnh tinh oa hoaqhiea Has. 
Thfch lam haaloag ngooakhab. 
Hoi toanopnoa chuyea. 
CaCneathiea quyebnoab. 
NGOO0M At CHOOJHA* 

N good mo moag. 

Thiea veanghebthuab 
Loch so i deachai. 

Oa hinh thob bea ngoaa 
M ua haag dob vaa cam tfnh. 
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QUY TRINH BAN HANG 

CAQ BOOd TRONG QUY TRINH BAN HA0G 

Boob 1: Tham dootim kiem vamaag lot. 

Boob 2: Chuaa bocho cuoa tiep xub. 

Boob 3: Tiep xub khabh haag. 

Boob 4: Tim hies & phaa tfch nhu caa, noag co cua 
khabh haag. 

Boob 5: Giouthiea sab pham & thuyehphu'c khabh haag. 

Boob 6: TraGoayikiea thae mae cua khabh haag. 

Boob 7: Kebthub thoong loong. 

Boob 8: Theo doovaqohabtriea quan hea/oukhabh haag. 

BOOd l:THAtl DO0TIM KIEM VAGBAQG LOC 

Boob haa tiea trong quaitrinh bab haag laephabhiea 
ra cab khabh haag triea vong, xa|r dong mobdanh sabh 
khabh haag tiean naeg cua minh, saag lot nhoog khabh 
haag yea keen. Nhaa viea bab haag coutheago'i hiea 
thoa'f, goutho cho cab khabh haag triea vong troob khi 
quyebndnh vieag tham. 


BOOd 2: CHUAA BOTIE A XUQ KHAUH HA0G 

Nhaa viea bab haag caa tim hiea na§f nufthoag tin vea 
khabh haag triea vo'hg,neara muc tiea cua cuoa vieag tham. 

Thu xep cuoa gap vou khabh haag: baeg niea thoa'f; 
qua tho tin; qua email; qua moaquan hea 

■ Bf quyebsoudung niea thoai nelhu xep troob cuoa hen 
Giong noiito'fnhiea vui veCtruyea cam rocraag. 
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Badnaa baeg viea giouthiea tea vaiacoag ty minh. 

■ N ea gap tho kyu 

* Chao hoi 

* Khen mofecaa. 

* Lam nho naoquen khadh haog. 

* Xin gap. 

* Nou "chaS. phut/'. 

* Nea khoag hoot thi xin hen. 

* Houtea. 

* Caen on. 

■ Nea gap khadh haog: 

* Giong vui veu- chaa thad 

* Goi tea. 

* Toigiouthiea. 

* Cam on vi nactrauoo 

* Badnaa baeg viea kfch thfch toonomua hoi 

* Xin gap. 

* N ou "toa chaoci n ma§r phuti.." 


BOOd 3: TIE A XU 0 KHADH HAAG 

Nhaa viea bad haog caa bieicabh chao houngooo 
mua neacoihoot boob moCnaa cho moaquan heasau na^, 
bao goal biea hied beangoag nhoag loomoCnaa vamabh 
nhaa xedtrong caa chuyea. 

Tab aa toong todkhi moutiep xud. 

Ban seokhoag coudcp thoihai neatab noot aa toong 
todnoi khadh haog! 

Trong voog 2 hay 3 phudnaa tied, ngooobad haog 
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phautoira: 

• Deacouthiea cam. 

• Chuyea nghiep. 

• Nadgtinca§r. 

14 Bl QUYE* THAfiH CO AG NG AY OULAfl TIEA 
XUQ NAA TIEA 

1. Cham sod kychinh thod beangoao 
" Todtai: coigon gaog khoag . 

Cap mad cotbothaan quaag, medrnou khoag. 

Raa ria, modg tay coidao khoag, naocab choa. 

Ad, quad : naocaochoa, nacu Ochoa. 

2. Veumadvui tooi, cooomodcach chaa thaoh vaanoag nhidb 
Tam mad 


Nhin vao votrf gioe noa mad cub noa toong. 


Noog thay noa tarn madtoog hod 
Noog ngam nghfa noa toong. 

3. MoCnaa baeg loochao hou 
Chon tbcxbng hobthfeh hop. 

Giong noiirocraog, had hoan. 

Nea lamgbooquen thi phaugoi tea khadh haog. 
Keb hop voii noag tad. 

Houtham xaogiao vackycthuad 

4. Bad tay chadnhiebtinh 

Ha§» chomoa toong noa tay ra trood. 

Tay naei chad madnhin vao mad hoi 
Mieag cooo 


5. Noa vamhaa Name card 
Cadh trao danh thiep: 
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Neadanh thiep oCchoadebzha^r nhafe (tuuab trea). 

La§r ra ngay i ua gap khabh haag. 

Phautrao troob mafe khabh, phfa tay phau 
Nea duag hai tay. 

Khoag nea aan thaan ne^ea mafe baa. 

Voa trao voa nou 
* Cabh nhaa danh thiep: 

N haa baeg hai tay. 

Cuunaa cha 0 veahoobg danh thiep. 

Neadanh thiep trea baa, ngay troob mafe 
Nea khoag coibaa, sau khi chaa ta bou/aa tuuab 
hoae soatay. 

Khoag nea cho vaa tuuquaa hoae voa maa mea 
nae bop. 

6. To theangoatab veikhieai toa vaotbitin 

a. N goa mob phaa phfa troob cau ghea => N ubg 

b. Nab tay trea cuoa soaneetrea hub => Sai 

c. Nghieag veaphfa troob khoabg 70 noa=>Nubg 

d. Chaa naiy gab qua chaa kia => Sai 

e. 2 chaa khep chafe => Sai 

f. Khi bafenaa kyikebhop noag thi hoobg ngooavea 
phfa troob =>Nubg 

g. N oa long vao gheahay thanh ghea => Sai 

h. Khi cab chuyea tiea triea ngoahefetron chiea ghea 
=> Nubg. 

7. Cabh nobg 
Nobg thabg. 

To thebthoaumau to'fnhiea. 


280 


nguOilApnghiep 


Khoag boCtay vao tuuquaa. 

Nobg leah khoabg 45 noanea 60 noaso vou hoobg 
nhin cub khabh haag. 

8. Coitheakhen hdfmobcaa 

Ban coibiebkhen ngooakhab hay khoag ? 

"Khen laanob nghebthuab" 

*Laan theanaa neacotloakhen aa toong ? 

Phau chaa thaah. 

Phau hop lyu 

Phauhiea roctaai lyinoa toong. 

SoCdung ngoa ngodinh hoa't. 

Keb hop noag tab. 

KySthuab khen 
Khen trot tiep. 

Khen dooudang caa hou 
Khen baeg daa chobg. 

Khen baeg niea boa 

9. Thoag bab thoagian minh caa noavouhof 

10. Nouvougiong rooraag vaotoftin, bafenaa baeg 
nhoag caa houkycthuab 

11. SoCdung kycthuab moCnaa nhoog nebtaaxaogiao 
Nhobg caa chuyea nea duag. 

Nob boa Du loch 

Tin too Sob khob. 


Gia hinh 
Coag viefe 
Co truu 
Khf haa 
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Trang phut. 
SoCthfch. 
Quen bieb 
Gioutfnh. 
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A k\ thot. 

12. Nghechaen chuikhoag ngabloahoi 

13. Nam bab nguyea tae 60 - 30-10 

Hap nea60% thoagian cho khabh haag nog 30% cho 
ngooabab nob 10% im laeg. 

14. Xab ncnh hoithuoa dang khabh haag naa quan sab 
hoi babchoob coCchasngoa ngoocua hoi 

BObd 4. TIM hieA nhu cajh, noaig CO cud 
KHAdH HAAG. 

- Tai sao phautim hiea khabh haag: 

• Neanahh giaunod'c nhu caa, khainaeg cub hoi 

• Nealoakeb hoivaa cuoa nouchuyea. 

• Neago'i yicho hoirnubg loa'i sab phaan phuchop. 

• Neakhabh haag cam tha§r nooc quan tarn. 

• Neaban thuyebphut hoTla§r haag bCmob toana. 

- Lam theanaa nebtim hiea khabh haag: 

• Quan sab 

• Laeg nghe 

• Nafecaa hob 

- Ban caa quan sabgi ? 

• Cob haag 

• Trong bap sap xep 

• Mafehaag. 

• Votrf sab phaan minh 

• Sab phaan noathuCcanh tranh 

• Tab phong noa nguephue vui 

- Ban caa laeg nghe gi ? 


282 


nguOilApnghiep 


• Tinh hinh kinh doanh. 

• Quan heagia ninh, haag xom 

• Tinh trang sob khob,. 

• Biea noag vedzaachfnh, coag noi. 

- Ban caa hougi ? 

• Tinh hinh kinh doanh. 

• M afe haag naa bab chap, mafe haaq naa bab chaan. 

• Lytdo. 

• Cab choong trinh mou cua noathuCcanh tranh. 

• YLkiea hoiveachfnh sabh coag ty. 

• Doibab veaxu hodbg thotrobag. 

BOOd 5. GIOUTHIEd SAN PHAAI VA0THUYE* 
PH UC KHAdH HANG 

Nap laogiai noarn nhaa viea bab haag giduthiea sab 
phaan cua minh vbu ngooa mua theo coag thob AIDA 
(chuuyuquan tarn, mong muoa, haah noag mua), nhaa 
viea bab haag phaunhaa manh kyclodag nhoag loi fch 
cua khabh haag vaanea lea nhoag tinh naeg cua sab 
phaan nam bab node nhoag loi fch nou 

(1) LA 01 TH EANA0 NEAKHADH HA0G Nl NEAI 
QUYEA NCNH MUA? 

• Kheb leb gub lai. 

• Tab mob chub ap lot. 

(2) LAA LUAAI BAN HA0G 

Lap luaa bab haag= Loi fch sab phaan 

+ Nae niean 

+ Baeg chobg sab phaan. 
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(3) BAN COlJHEySriM LYULECTHUYEA PH UC OIAIAAI? 

• Toacoag ty. 

• Tocsab phaan. 

• Toa/ikiea khabh haag. 

• Toocab baa bab, quaog cab. 

• Khi so sabh noathuCca'hh tranh. 

(4) BAN COUTH E^SOCDUNG TAA CACMOI LYLLEO 
nagchuaAi BOHAY KHOAIG? 

• Tuyebnoa khoag 

• Chaanea soCdung nhoag lyileonaa maakhabh haag 
muoa nghe! 

(5) NONG NOA RA QUAINHIEAI NE7NGHQ 
Chaeiea nea toana 3 neaighq nea khoag khabh haag 

secbonhiea. 

(6) SOLDUNG NGOAI NGO&INH HOA1T 
Non giab hob nhoag toizkycthuab 

(7) KEA HOP "GIAO TIER KHOAIG LO0. 

• NuTcooa 

• ToTnhiea 

• Nubg lub, nubg choa 

• Chaa thaah. 

• Giong nou 

1. Tiep xub: dai daag 

2. Thuyeb phut: rocraag, cu'ithea 

3. TraOoa nubg, rocraag, dai daag. 

4. Kebthub: Loch sol 

• A bh mab 
Thaa thiea. 
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Tap trung nhong teanho 

Nea khabh haag nhin hi noi khab thi khoag tiep tut 
nhin hoi 

• Noag tab. 

ToTnhiea - Toi'tin. 

(8) DOT NOAN TROOO CAO THAE MAE CU& 
KHAOH HANG 


BbOb 6: TRAULO0 NHOAG THAE MAE CUA 
KHAOH HAAG 

Khabh haag bao gioocubg noa ra nhoag yikiea phao 
noatrong quabtrinh giouthiea hay khi neanghonab mua 
haag, soi'choag noacua hoTcoithea/eamabtaai lyihay logic. 
Neaxoulyunhbbg choag noa na§r, nhaa viea bab haag 
luoa phaugiofithaunoa/ui veoneaighongo'Damua laan rod 
nhoag yikiea khoag tab thaah, phumhaa hop lyigiaitrb 
nhoag yikiea phao noa 

* Thau noangooa na'i diea bab haag caa lou yu 
Chap nhaa yukiea khabh haag nho laamobcaa hou 

binh thooag. 

Khoag toilhauhoaToahaa vaehebsob binh tcnh. 

* Phaa bieb 2 dang thae mae 

• Thae mae giaCTnouneanacnoi) 

• Thae mae thab 

Nouneaga^f ap lot. 

Nou vi babrnaa. 

Nou vT choa hiea. 

KYdHUAATRAllLOENHOQG YIKIEAI CUAI KHAOH HANG 
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(1) Nao saa 

Nab caa hounelnoicoLtheadiea tautheai suy nghothab 
soicub hoi 


(2) . Noag tinh coihiea kiea (goal 3 boob) 

Noag yu 

Trinh ba§r yikiea cub minh. 

Kiem soabxem cab traGoanadam voa loag khabh choa. 

(3) Giam bob 

Diea taiyGciea khabh haag baeg mobcabh khab laen 
giam bob sob choag hoanou 

(4) Diea nat la'i (chuyea hoobg) 

Diea tafla'i yikiea cua khabh doouhinh thob mob caa 
houneachuyea sang hoobg coiio'i hon. 

BAN NEAI GIOUTH IEAI THEAMA0 NEATAD AAI 
TOONGTOANOI KHAOH HA0G. 


Chuaa bocho viea giouthiea lamhiem vui'quan trong 
nhab noavoumob na'i diea bab haag ! 

CAti NGUYEAI TAE CO BAN KHI GIOUTHIEAI 
SAN PHAAl VACTHUYEA PHUt KHAOH HANG. 


Nam bab nguyea taeAlDA. 

A = Attention 

I = I nterest 

D = Desire 

A = Action 

A. LA 01 THEAJA0THU H UtiJ CHUimU& KHAOH 
HANG ? 


Duog cab tdogafr "soa". 
Nab caa hou 


286 


nguGilApnghiep 


Cho tha§r loi ich. 

SoCdung cab con soa 
Duog niea boa 

B. LA0I THEAJA0 NE^HAdH HANG THICH THUL? 


Loakeb hoicuag tham gia caa chuyea 

Duog cab daa chobg 

Chuaa bonhoag "vuckhi babngob 

C. LA0I THE4UA0 NE&HAOH HANG HAM MUOAI? 

• Nhaa manh cuithealoi ich 

• Noa ra soitiea loi. 


• Diea na't la'i (chuyea hoobg): Diea na't la'i yukiea 
cua khabh doouhinh thob mob caa houneachuyea sang 
hoobg coiio'i hon. 

• Nab caa houngooc la'i: Nap la'i baeg mob caa hou 


khab nebta'b soichuiymho hoi 

• Nab caa hoCitham vong (echo): Lap la'i yikiea cua 
khabh haag neadiea tairochon. 

• Daa chobg: Daa chobg vedchabh haag khab, ved<eb 
quaibab haag cub coag ty.. 

• Tim cabh hoaa binh: Neb ban nhaa ncnh raeg ha§> 
coa som neltraG oa yikiea cub khabh haag. 

• Im laeg: Im laeg nhin khabh haag choohoi'diea tau 
rochon yinghocub minh. 

• Ngam loakeb hoitraGoathay cho minh (Loakeb hoi 
thaah noag minh cub minh). 

• Neakhabh haag to'itraGoathay choacub minh. 
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BOOti 7: KE* THUG THOONG VUI 


Na|r laogiai noan nhaa viea baa haag phaucoagaeg 
kebthua thoong vu'i hoi caa biebcaah nhaa ra nhoag tin 
hiea kebthua thoong vu'i bCrigbob mua, bao gom nhoag 
cbCchgalobnouhay nhaa xebvaoihoag caa hoQ nhaa viea 
baa haag coitheaioa ra nhoag tab nhaa nae biebneckich 
thich ngbobmua kebthua thoong vu'i 

Ngoobban haag caa lou yu 

Quyeb ncnh mua luoa laoviea khoukhae. Do va§r, 
ngoob baa phau giup nookhaah haag trong viea quyeb 
ncnh. Ngoob baa phaubieb 

• Khi nao nea guti la'i. 

• Gutila'i nho theanao. 

Nea guhlal khi naa? 

No0g noag vobvaenoag chaan trea 

• 11 DAJBI HIEJ6I CHO PHEB BAN COUTH Ey&GUlD 
LAI CUOA THOONG LOONG 


1. Khaah haag troCnea bobcaeg thaag, maan cbobveu 
mabtho giaa hon, cam la§r saa pham vacnhin vao tabliea 
liea quan nea saa pham. 

2. Ho'itb'inhiea thay noa thau noa(nou nhiea chuyea 
qua nouit..). 

3. Nab caa houveanhoag trooag hop coutheaxay ra 
sau khi mua. 

4. Khaah haag toibaa minh hoaenouvoungbobni cuag. 

5. Hoi nab caa houvea/ieb thanh toad. 


6. Hoi caa nooctraa an. 

7. Ho'imuoa hboc cha$iaa them. 
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8. HoTdoitru0tr66ag hop ho'iseamua haag. 

9. Ho'icobtinh toCra choa ong yu 

10. Hoi noa ra nhoag hiea kiea khoichap thuaa. 

11. Ho'igabnaa noag yisau khi ban toag kebla'i tabcau 
nhoag ich loi rnacsad pham coitheamang nea. 

Nea guhlal nho theaiae? 

7 KYCTHUAA KEJ® THUO THOONG LOONG MOA 
CAOH CHUUNOAIG. 


1. Phoong phap "haithuQ 

Ni thaag ngay vao viea kebthua. 

2. Phoong phap cuoa len 

Tom tab tab caunhoag gi naonooc trinh ba§r khiea 
khaah haag noag yivoutoag niern mob 

3. Phoong phap "muokim " 

Nab khaah haag doousoichon Iob gioe hai giauphap 


thay vi chon Iob gioa cou/ackhoag. 

4. Phoong phap "tarn da gaa" 

Cbtlaoi nho khaah haag naanoag yu..vacbah babnaa 
hiea vaa hop noag. 

5. Phoong phap "caa caa" 

Nab caa houcho khaah haag nea ho'icoa do do'i 

... khiea hoi gab naa noag yu 

... vacbabnaa hiea vao hop noag. 

6. Phoong phap "trail banh" 

Noa ra nhoag caa houtham doonang tinh "he doe" 
khaah haag khiea hoi phau quyeb ncnh ngay. 

Vf du'i soalbong couhan, giaubad n a§i chaaap dung 
trong thobgian khuyea mao 
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7. Phoong phap "badngod 

Nodnhiea noa ra lou haobadngdeDCthoahiem khadh 
haag sap quyed ndnh. 

Chap nhaa quyed naih cua khadh haag nho theaiaa ? 

"Hay bie't ket thuc nhu mot ngiifi chie'n binh cao thWng!" . 

Lorent Denton. 

TROO0G HOP KHAOH HA0G KHOAIG NOAIG YU 


• Noag thay hoathauhoanodngofe 

• Noag tou/Chaaloag thauquau 

• Noag xep taaliea voavaag. 

•Hap cam on soi'hod tiep cua hoi 

• Binh taah hoodg daa nhoog thuCtuc tiep theo 
TROO0G HOP KHAOH HA0G TO0CHOA 

• Noag thadvong quadoaliea. 

• Veumadtooi taah binh thooag. 

• TootocKep taaliea, cho vaa cap. 

• Kiem coitroGa'i dqo khad. 

• Tradh caa noucua khadh haag: "Hap neadanh thiep 
la'i khi caa toaseogo'i". 


BOOti 8: TH E 0 DOOVA0>HAID TRIE A QUAN HEA 
VOUKHAOH HAAG. 

Nea modg cua toong lai. 

Khi nhaa viea bad haag nam bad chae chae khadh 
haag seohaaloag vaotiep tut quan healaan ae, ngay sau 
khi ked thud thoong vu'i nhaa viea bad haag caa phau 
hoaa tad mo'i chi tied caa thied veathoagian giao haag, 
niea kiea mua haag, hoi' caa coikeahoath gibokhadh nea 
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nadi bad chae chae khoag bouquea hay neamad khadh 
haag. 

5 Bl QUYEA GIU0 BAN GiN GIOOVA0TAEIG 
COO0G QUAN HEA/OUKHADH HA0G 

- Gou cho hoi nhoog lautho cadi on sau khi hoi' hao 
mua haag. 

- Thu thap cad thoag tin veacatnhaa neata'b cho hoi 
nhoog bad ngoathuuvoiquaasinh nhad nacn coop thaeg 
chod, nosha't..). 

- Laa laa go'i niea thoa'i hou tham, mda hi uoag 
nood, had karaoke, ae troa.. 

- Cung cap cho'i hoi nhoog thoag tin mduveacoag ty 
neanhae nhoCho'ikhoag quea minh. 

- Goii cho hoi nhoog taeg phaai cua coag ty nhaa 
dcp leated Quod Khadh. 

Lam theaiaa neagiauquyedcoag noimodcach hied quad 

• Noag tadh ra khoucoag ty, laan nho minh boap lot. 

• Duag "kycthuadngap ngoag". 

• Vaa neakhed led. 

• Tradh nhoog tocnhay cadn. 
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DOCH VUICHABI SOO KHAOH HA0G 
VAflPUAN TROQUAN HEACHAOH HA0G 

MUC TIEAI 

• N haa thod nudg vedam quan trong cub khadh haog. 

•Hiea rodyunghca vaovai troocua chaei sod, hoatroT 

khadh haog trot tiep. 

• Nhaa thod hoot soikhad nhau trong tarn lyukhach 
hang vaacach thoa mad cad yea caa ha dang cua khach haog. 

NOADUNG. 

I. TOAlG QUAN VE&HAH SOU KHAUH HA0G 

Khadh haog tieai naeg cua chudg ta laeai? 

N good cho ta viea lam. 

Ngooocho coag ty 161 nhuaa. 

Khoag phaulamgooohecta tranh cao 

Khadh haog chfnh lacC'oag chuCi duy nhad codtheasa 
thautoao boaihaa viea, ban giacn noa vaegiautheazoag ty 
baeg cadh tiea tiea cua minh vao coag ty khad. 

Khoag ai 'thaeg' khi tranh cao vou khadh haog Coag 
ty khoag hoot loi khi ta lam matiloog khadh haag. 

Khadh haag ngay nay theo cadh noucua cad nhadcinh 
doanh - khoag phau laomofe "nacn noag maa xacn", mao 
hoilamhuog con ngooona^r noohod muoa nuot noaxou 
nhaonhae, hoot toa trong vaohoot nghe nhoag loa cam 
on chaa thaah. Nhoag hiea maekhadh haag caa hob khi 
mua sad pham doch vuTlacradnhiea vacgaa nho vo§:aa. 

Khadh haag mong no! gi? 

• Cad doch vuihiea quau 
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• Cad doch vui'nadg noag tiea boCra. 

• Thaunoathaa thiea, loch sot aa caa. 

• Nhaa viea gioq chuyea nghiep. 

LGEH SOI 

• Chao hou khadh haog vaonoag nghiep. Biei nou 
"Vui loog", "Cam on", "Xin loef'. 

THAAI THIEAI 

• Coagaag the^niea soiniem no&rong giong noucua ban. 

• Duog ngoa ngodhinh theanelbiea hiea soiquan tarn 
cua ban. 

AAI CAAI. 

• Giabquyefmhanh chodg cad yea caa cua khadh haog. 

• Noungae gon vaowaog. Cho khadh haog biedtea 
cua ban. 

HIEAI QUAD 

• Thot hiea coag viea chu had cho khadh 

• Am hiea veamadg coag viea cua ban. 

CAO MONG MUOAI KHAD 

• Noot chao hod. 

• Noot cacn tha§r minh laoquan trong. 

• Noot ngoookhad hiea minh. 

• Ylkiea khad cua ban. 

CAAI TRANH TRALLO0KH AOH HAOG LAO 
Noikhoag phaulamhinh sadh cua chudg toa 
Noukhoag phaulaocoag viea cua phoog toa hay nou 
khoag phaulaozoag viea cua toa 

Quyuvocoutheagoi vao lud khad noot khoag? Hiea 
chudg toa hang raibaa. 
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May tfnh cua toanang coivaa nechay chubg toanang 
gap true trae vouhedthoag may chuu 

Toanang noi neacoithean thoag tin troob khi go'i niea 
lai niea cho ban. 

LUOAI RE0 LUYEAI 


Trad 6a ngay sau hoachuoag naa tiea (nea tiep nhaa 
qua niea thoai). 

Hay luoa maan coda khi giaotiep vouKH. 

Hay tap sao cho giorig vabtoengoduoa lac quan ngay 
caCtrong nhoag ngay mefe mou nha& 

Tadeakhabh haag quay lai vou ban nea khoag haa 
loag 60 laa naa tiea (Source: IATA). 

• Khoag than phiea: 37%. 

• Than phiea vaenacnoot giauquyei 70%. 

• Than phiea vaenoot giauquyebnhanh chobg: 95%. 
Trung binh couL khabh haag than phiea, thi counea 

26 khabh haag khab cuag muoa than phiea, nhong nao 
im laeg. 

Tim nooc mod khabh haag moutoa keen gap 5 laa 
chi phi neegioochaa mod khabh haag hiea cou 


TAI SAO KHAOH HA0G BOUCHUNG TA ? 
N haa viea phut vui khoag tob 68%. 


Qua noa 1% 

Chuyea choa 3% 

Couzab quan taai khab 5% 

Bo noathu Cloaked 9% 

Khoag thoa mao vouSP 14% 
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Giaucua viea habh mab khabh haag. 

Mob khabh haag hoot phut vu'i khoag to& keaiho 25 
ngooa khab nghe vaatrong soa25 ngooa phaa naa chaacou 
khoabg 1 ngooa phaa naa trot tiep voucoag ty. 

Niea nouzornghca laagi ? 

Moa khi chubg ta neamab mob khabh haag, chubg 
ta seonabh mabthean haag tram khabh haag tiean naeg 
khab noa. 

Cab chi phi heath u hub mob khabh haag moil 

Quabg cab 

Thoagian cua nhaa viea 
Quad lytthoagian 

Chi phi neSzhu hub mob khabh haag mounhiea gap 5 
laa gioemob khabh haag cuo 
Khuyea mao 
Tho trot tiep 
Niea thoai . 

Tho too 
Gap goo 

CAti YE£I TO/CAJ Gl THA0H NAEIG LOC 
Kiea thob (Knowlegde) 

Kyoiaeg ( Skills) 

Thaunoa( Attitude) 

Moahinh KSA 
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MO* SO&AI LAM CAM TRAM H KHI XAX DONG 
DOCH VUICHAM SOCJ KH AOH HAAG 

Doch vu'i khabh haag tod seotab danh tieag tod cho 
coag ty ban. Neekay dong node mod doch vu'i khabh haag 
tod ban caa trabh nhoag sai laan sau: 

1. Nhaa viea choa node nao tab: Duoban cou3 hay 
300 nhaa viea thi ban vaa caa phaunaa tab hoi'modcabh 
baa ban veanghedthuadgiao doch voukhabh haag. Khabh 
haag seckhoag deaboiqua cho loalam cua nhaa viea hob 
tab nho noa ra nhoag thoag tin khoag chfnh xab veasaa 
pham hoaethiea nhiedtinh khi laan viea. 

2. Coadaah phaa thaag khi tranh luaa voukhabh 
haog: Trong giao doch nea coibabkydxanh luaa hay maa 
thuaa naa voukhabh haag ban khoag nea coagaeg phaa 
nenh nuag sai voukhabh haag. Niea ban caa laan laotim 
ra giauphap heagiauquyebvaa heanaa/aa laan cho khabh 
haag cam thay thoau mau 

3. Heathoag liea lab choa tofc Khabh haag seckhoag 
muoa giao doch tiep nea hoi gap khoukhae khi liea I at 
voucoag ty noatab. Niea thoa'i luoa baa hoaetho niea tou 
khoag hoot traGoanhanh laornod trong nhoag yea kern 
trong heathoag liea I at caa hoot cab thi ea nea coag ty 
ban muoa "gioochaa" hoot khabh haag. 

4. Nong veaphfa chfnh sabh cua coag ty mobcabh 

thau quau Khoag bao gioehoot nou vou khabh haag raeg 
"Nay laochfnh sabh cua coag ty chubg toa hay "Nea toa 
chap thuaa yea caa nay cua ban, toa seqohau laan vay vou 
caCnhoag khabh haag khab". Thay vaa noiba'h caa tim ra 
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cabh nou mean moag nealaan cho khabh haag hiea raeg 
nay laanhoag chfnh sabh hachoot nghiea cou rabkycnea 
coCthemem la'i lo'i fch cho caChai phfa. 

5. Khoag giooloo hoa: Nea hai bea naothoag nhab 
nga y giao haag thi coag ty ban phauhaon bao raeg haag 
secnea nuag theo 1 60 hen. Nea coibabcouniea gi gay caa 
troungay giao haag thi niea quan trong laday la'i niean tin 
noi khabh haag. Goutouloaxin loachaa thaah, nam bad 
viea nay seckhoag bao gioexay ra vadaa nay coag ty seo 
boahoaa mo'i toa thabvi haag nea cham. 

6. Ghi nhoisai tea khabh haag: Nay ladoakhainon 
giao vacchuu/ea do tfnh bad caa cua nhaa viea gay ra. 

7. Giao doch loag voag: Khi babkycai go'i nea doch 
vu'fkhabh haag, hoihea mong muoa hoot nouchuyea vou 
ngooacaa gap (nhUngiiri quan l\j hoqc nhdn vien ho dang 
lam viec cung) chasau khi lectaa noa may. Nea ho'icoiphau 
qua hebngooanay nea ngooakhab maachoa nouchuyea 
hoot vou ngooacaa gap thi hoi'seocadn thay meb mou vaa 
deabot tob. 

8. Khoag chuiyilaeg nghe yea caa cua khabh haag: 

Khi khabh haag hou mod vaa neanay maanhaa viea trau 
Ida vou mod vaa neakhab. Niea nay chobg toChoi khoag 
chuitaan tou vaa neacua khabh haag khi nouchuyea. Nou 
ladyido ta'i sao khaCnaeg nghe vaaghi nhomhanh vaa nea 
laanod trong nhoag kyanaeg noahoukhi tuyea dung cab 
nhaa viea cho phoag quan heakhabh haag. 

9. Quea nhoag quy tae co ban: Nhiea khi cab nhaa 

viea haoquea hi nhoag caa nob loch soi'xaogiao thoag 
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thooag khi nouchuyea voukhadh haag. "Lam on", "cam 
on," "chudg toaradxin loaveaso'i'baitiea naoga$r ra cho 
quyCkhadh" lamhoag caa nou non giad nha&theahiea soT 
nhiefetinh vaothalinoaldch soi noa voukhadh haag rnacbad 


kymhaa viea naa cuag caa bied 

MO* SO/BI QUYE* CHAM SOO KHADH HAAG 
HIEA QUAD 

Nam bad tarn lyuvaamong muoa cub khadh haag 
luoa laayea toaquan trong haag naa trong badcouchiea 
loot cham sod khadh haag naa. Chaekhi naa ban bied 
hoot khadh haag thot soi'mong muoa nhoag gi thi lud 
notban moucham sod khadh haag modcabh hiea quab/aa 
chu had nha& 


KHAdH HAAG MONG NOI GI OUCHUUG TA ? 

1. Khadh haag muoa doch vu'icodlootrong hoa't noag 
kinh doanh cub ban thot so'inap odg nhoag nhu caa cub 
hoT& doch vu'ihaa maosau khi bad. 

2. Soi'thaa thiea vaanoag am trong giao tiep voti 
khadh haag. 

3. Khadh haag muoa hoot cam tha^r minh thot soi 
quan trong. 

4. Khach haag muoa hoot ban laeg nghe nhoog gi hoi'nou 

5. Noa khi, viea bie&tea cua khadh haag cudg hem 
la'i loi theacho ban. 

6. Naeg noag, linh hoa't, loch so'i nhacnhae hay giup 
noo/acam hiea vealchh vo't kinh doanh. 

7. Haa mao- Khi nhoag voohg mae hay hodg hod 
phadsinh, khadh haag muoa nhanh chodg hoot ban giup 
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nocneagiauquyedvaa neacua hoi 

8. Noag hoa nea ban biedminh lamgooakhoag thot 
hiea hoot. 

II.QUAU TROQUAN HEACHAOH HAAG DOANH 
NGHIEACAA PHALJCAUTIEAI TRONG CRM. 


Quad lytkhach haag, quadrinh giao doth voukhach haag, 
chia seo/acsoudung nha&quad gioe nhaa viea, boqohaa. 

Caa bietmoot moanhaa viea hang quad lylbao nhiea 
khadh haag, khadh haag naa ladaa nam, trung thaah voti 
coag ty. 

Bao nhiea khadh haag cua coag ty nacbolaog quea. 

Voumoa khadh haag, ngooaliea heanaa maacoag ty 
minh lam viea nhiea nha& 

Soaloong giao doch, tinh hinh lam viea voti khadh 
haag trong nga^, tuaa, thadg... 

Toi'noag cham sod khadh haag hiea ta'i, khadh haag 
tiem naeg: Gou emails, SMS cho khadh haag trong cad 
dcp Sinh Nhad Nga^i Leasoikiea trong nam,.. 

Khi nhaa viea nghaa/iea, tadcaikhadh haag hoi cham 
sod, noadung trao noavotikhadh haag, toaa boaquaitrinh 
lam viea cub nhaa viea caa noot gioda'i vamhuyea tiep 


cho nhaa viea mod 

Hoa't noag kinh doanh, marketing, quad lyuchia seo 
coag viea trong noaboacoag ty, quad lyidoiad, coag vae 
(Vae Tho), taaliea, quad lyutaasad, vae phoeg pharn, 
cap phad vae phoeg pham, ndnh mod soudung, noot 
quad lyukiem soabvachoatrbinhd theanao? 

M od no^naoloeg cua khadh haag vaacadh nea<ad nhaa? 
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MO* SOACYGNAEIG 
BAN HANG CHUYEAI NGHIEA 


1. KYCNAEIG THAW DO0 

Thaen doolaoquautrinh giao tiep cung cap thoag tin 
qua I ai nham tim hiea nod toong 

Laohoat noag rad caa thiedvaohbdc thoc hiea trong 
suod quaitrinh cha0 - baa haag nham hiea rocrihu cad va0 
cam xud cub noatoong vaotim soicam thoag neata'b soi 
phuehd'p trong quaitrinh baa haag. 

Hoa't noag tham doeseogiup chuag ta nat node soichuu 
yucam thoag, soi noag tinh vactham gia cua noatoong. 

Quautrinh tham doogiup chuag ta nhaa bied node 
nhu caa cua noatoong vaonhoag vaa neamaehoi quan 
tarn, qua houngodbbab counhoag quyed nenh vaochiea 
thuadchao haog phuchop. 

Phoong phap thaei doebaeg caa caa houmdu 
Trong quaitrinh tham doocaa lou yimodsoayeb caa 
co bad nho sau: 

Tham doooy ra trong quaitrinh giao tiep - chao haog 
Tham doenuog nod dung vacphuchop hoa0 cadh. 
Phausadg tab trong quaitrinh tham doo 
Caa tham doephaungae gon, deahiea vadogic. 

Tham dodaoquaitrinh trao noa thoag tin, khoag phau 
lao:uob phodg vaa. 

Thoag qua caa hou mbuneakhuyea khfch noa toong 
trinh ba§r suy nghocua hoi 

Thoag qua caa trauldb chuag ta seohiea phaa na0 
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cadi xud, mong muoa vaephad odg cud khadh ha0g. 

N good bad haog caa soCdung nhoag caa houmdCnea 
mdinab caa chuyea mod cadh toinhiea vactab thiea cadn 
vou hob toong, toonoukhadh haog loa'i bounhoag ngaa 
nga'i vaotrinh ba§i nhiedtinh suy nghd nguyea vong vao 
odd muoa cud minh. 

Anh cho.. gi vea..? Ta'i sao ...? Xin cho bied.. 

Xin cho biebtheai?" 

Phoong phap thaei doebaeg caa caa houdocliea: 

Chudg ta duag caa hoCitim dodiea heacoinbdc nhoag 
cad trad 00 gi dii ha'n. 

Toonhoag caa hou na§r seogiup chudg ta counodt 
nhoag thoag tin vaaJodiea node gan lot vadchoanh vuog. 

Cad caa houthbo0g bad nab baeg cad cum too 

"Caugi..., bao nhied..., bao lad?", "Anh/ chocou." v.v 

Phoong phap thaei doebaeg cad caa hou phaa abh 

Chudg ta du0g caa houphad adh neanhaa diea nhoag 
nadh giaihay cadi xud cud ngodeftraddia Toedounhaa bied 
cadi xud cud noatoong, phaiboucadn xud tied coc cud hod 
toong vaehiea chaah nhoag cacn xud tied coc. 

Cad houphad adh comae niern laocad nadh giatmod 
vaa nea mod soi vied, mod hiea toong maequa noithediiea 
cadn xud cud noatoong. 

Thoag qua nhoag cad trafldbphad adh, chuyea gia 
bad haeg co£the 3 oa§i tousoicadn thoag vaechia seCphudnop. 

N hoag cad traflidbphad adh thooeg badnaa baeg nhoag 
cum tomhb: "Anh/ Cho..", " hinh nho anh/ chonang...". 

Soi' taim dong trong giao tiep 
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Muc mch cub sol tarn doag laeneanoa toong cobthoo 
gian suy nghocaa traiiobvaocouco hoa trinh bap nhoag 
cam xub cua minh. 

SoTtam doag coitab dung lam cham tiea noagiao tiep 
vaokiem soatinooc tiea trinh trinh ba$r, nham muc nfch 
na't nooc nhoag muc tiea cuithea 


2. KYQJAEIG NOUCAJQI LOI ICH 

• Mob trong nhoag chia khoa cho so'ithaah coag khi 
baa haog lackhaCnaeg "caa nouloi fch" hay trinh bap loi 
fch cua sab pham. 

• Nou caa loi fch deanhong khoag cooag niea mao 
khaah haag vaa tin toobg laomofeviea lam khopnoohou 
phau coinghedihuafe 

• Thoc teaai cuag thfch nooc khen vackhen cuag lao 
mob nghe&huab Khen nho theaiao nemgooonghe khoag 
nabh giaulao"khen vuT'loi", "khen khaah sab" laoniea 
khoag khounhong cuag nho khoag deadaag. => Nghea 
thuafe na§r chaacounooc vaophab huy hiea quaikhi ngooo 
nou coukyonaeg "nou caa 161 fch" vaokyonaeg nap nooc 
rea luyea vao/aa dung thooag xuyea. 

Nguyea tae trinh ba? 161 fch 

NebrTnh bap 161 fch mofecabh hiea quaucaa lou yunofe 
soa/ea caa sau: 

• Loi fch seothuyeb phuc nhab khi noucoutfnh nae 
trong rieag biefevaanap obg nhu caa cainhaa cua chfnh 
khaah haag. 

• Tud vao moa khaah haag mamgooobah nhaa mahh 
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nea nhoag 161 fch rieag cua sab pham vamhoog loi fch 
rieag nap nap obg nooc nhoag nhu caa cua hoi 

• Khi trinh ba§r loi fch phaunea daa chobg cu'ftheanea 
naag cao khamaeg thuyei phuc. 

• Luoa biea "nae hiem" thaah "loi fch" khi baa 


haag: "nae niem" chasluag neagiouthiea, neaninh chobg 
coa "loi fch" duag ne&ab vi bab haag lacbab loi fch cua 
sab pham, vi ngooo mua luoa mong muoa "loi fch gi mao 
sab pham mang I a! cho hoT?" 

• Trinh ba§i loi fch phaungae gon, coanong, deahiea 
vaona^f nuuVT thea noo hou ngooo bab phau hiea tooag 
taa nhoag loi fch noatroacua sab pham vamhoag mong 
muoa cua khaah haag. 

• Caa nouloi fch laocaa noutrinh bap loi fch cua sab 
pham, cua nhoag so'fvab hiea toong, quyebnenh... 


• Caa phautrinh bap nhoag loi fch noatroacua sab 
pham nham tab rioag vaa nhaa thob cua khaah haag nea 
khaah haag coinhbag nhaa nenh vaizboa lochaah vi cotloi 
cho ngooo bab. 

• Caa nouloi fch nham giautoa soT'nghi ngomua ngooo 
tiea duag vaekfeh thfch hoi'thoa maa nhu caa (tiea duag). 

• Caa nouloi fch khoag theitiiea trong quy trinh bab 
haag. Thoag qua caa nouloi fch khaah haag seohiea roo 
loi fch khi mua haag. 

• Caa nouloi fch luoa theahiea qua 02 yea toa"Nhu 
caa" vad' chobg cob. 

Nhu caa: theehiea mong muoa, trang thaumackhabh 
haag caa thoa maa. 
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Chong coutheEhiea caa trub, nae nieai cua sab phaai 
coCkhauiaeg nap dog mob 

hoae mobsoaihiea nhu caa cua khabh hang. 

Kyanaag noucaa I of fch hiea quafliheo coag thob nho sau: 
Naetfnh/ sd'ikiea + Baeg chdbg +Noakeb = Loi fch 
-Niea na§r coCnghca laa.. 

-Niea na§r laai cho ... 


- CoCnghca anh/ chosecnhaa nooc ... 

- Kieai hoot I of nhuaa ... 

- Tieb kieai ndottiea ... 


- Tieb kieai thoagian ... 

- Sdian toao, an ninh ... 


3. KYCNAEIG THUYE* PHUC 


• Thuyeb phut laemobchuoacab hoa't noag maschung 
ta dung neatab noag van noatoong nhaei thay noathau 
noaquan nieai, nieai tin cua noatoong veamobvaa nea 
mobsbTvabtrdob na|r neaigoootiea dung chap nhaa mob 
cabh tb'fnguyea nhoog vaa nea nhoog yikiea maengdoa 
ban noa ra, nhaei thud nafr hoi haoh noag nho chudg ta 


mong noi. 

• Mong muoa cua khanh hang thi voahan. Noavou 
nhoog san phaai thoag thooag vaoco chebzhdtrdoog nho 
hiea nay thi ngooatiea duag caag counhiea quyea lo'a 
chon hon. 

• Trong ban haag, nea chung ta khoag bieb thuyeb 
phut thi chung ta khoag theabab noot haag. Thuyeb 
phut laocaa thiebvadao/ea toacob loocoianh hdobg trot 
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tiep nea kebquaCbab haag. 

• Theo thoag kechon 85% ban haag thaah coag laocou 
sdithuyeb phut cua ngooabab, 15% coa la'i laodo sdi'eap 
thie6 phausoCdung cua khabh haag vaanobphaa do tfnh 
noa quyea cua san phaai maekhoag caa sdithuyeb phut. 

• Thoag qua quaCtrinh ban haag, cab chuyea gia hub 
keblai nhoog moaquan taai cua khabh haag nho sau: 

- NoCcoCphuehop vouhoaa canh cua toa khoag? 

- NoCcoCthieithot khoag? 

- N othoa't noag nho theaiae? 

- LoT fch laocaugi? 


-Yea caa cua toalaazaugi? 

- Toaphaulaai gi neamua? 

=>Cae coCvaa noineangdoabab noa ra loachaa haag 


thfch hop => neangdoa mua hiea noot nhoog neangho 
cua ngooabab vachiea rodoi fch khi mua haag =>tdaiou 
deadaag noag yCmua haag. 


• Mobso^ea caa caa tuaa thuikhi thuyebphuc khach haag: 

- Thuyeb phut phaudo'a trea co sousdithab loi fch 
thabcua sab phaai nap obg nhu caa thabcua ngdoamua. 

- Nab khabh haag ou/otrf trung taan trong quaCtrinh 
thuyeb phut. 

- Thuyeb phut phaunhiebtinh, tap trung, hop lyu/aa 
ngae gon. 

4. KYOIAEIG XOU.YIPH AM NOA 

Phan noa hay phan bab lacEdi'lo nga'i, so'ftranh luaa 
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hay mod caa hou noa vou mod neanghq mod do in an h hay 
mol yikiea. 

Mofisoaphoong phap xodyiphan noa 

Phan noaluoa hiea diea vadieai aa mo'i lud moi noi. 
Phan noa nea khoag giau quyei seogafr nhoog trou 
nga'i, thaai chi haa quadaoihdag toa thafi naeg nea 
Cotnhoog phad noa nudg, coinhdag phad noasai. 
Caa xad ncnh nhoog phad noa nudg, nhoog phad 
noasai neacoinhoag phoong aa giauquyei phuehop. 

Naei rofithoag tin veesad phaai, thotrooog, thophaa, 
khadh haog, choong trinh marketing, noa thuucahh tra- 
nh... neagiup nhaa diea nooc phao noacua khadh haog 
nudg hay sai, nhaei giup cho ngooo bad khadg ncnh 
theai veasoihiea nhaai cua khadh haog. 

Phad noad trood vaoloa'i ngay toonaa khi phad noa 
choa boa loarocraog theahiea mod noachoa cao hoae noa 
toong choa nuGyido nectoitin phad noa 

Phaubinh tchh khi xodycphad noa Caa traCloophad 
noaphaukhed led, logic vaochmh xad cao. 

Quy trinh xodyiphan noa 
Boob 1: Xad ncnh phad noathafe 
Boob 2: Hiea rocphad noa 
Boob 3: Kieai tra phad noa 

Booa4: XofliyCphad noa soudung phoong phap APAP sau: 

• Thoo nhaa phad noa (Accepting) 

• Thaei docneahiea roc(Probing) 

• Trad 6o phad noa (Answering) 

• Thaei dooneaxad nhaa soichap thuaa caa tradoo 
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(Probing) 

Xodyiphan noa soudung phoong phap APAP sau: 

• Thda nhaa phan noa (Accepting) 

• Noag yu/ounoadung phad noavaotim hiea chudg 

• Nat ra nhodg caa hou nghi vaa: "Ta'i sao anh/ 
chokhoag noag yi/'Anh/ chotha^r chali loohg... nho thea 
na 0 ...? 


• Thaei docneahiea roo(Probing): 

• Tim hiea lyido khadh phad noa 

• Nafera nhoog caa hou "Anh/ chokhoag tin chat) 

I oong cua sad phaai noft " v.v 

*Trado0phan noa ( Answering) 

• Tradoo phad noadoa vao nhoog thoag tin naocou 
nhoog daa chodg xad thot vaoihoag lyido chfnh nadg. 

• Chodg minh cho khadh tha§r hoot nhoog loi fch 
rnaosad phaai mang lai cho khadh haog hon laonhoag 
moalo ngai thiea cae cou 

• Giauthfch: khi : sad phaai bohiea nhaai 

• Chodg minh khi sad phaai bonghi ngoo 

• Noa ra giauphap noaphoukhi khadh bothan phiea. 

• Thaei dooneaxad nhad soichap thuad caa trad 60 
( Probing) 

• Tim hiea nhoog giauphap ta noa ra coilaoi hoibod 
nghi ngoekhoag. 

• Nea hoivaa coo nghi ngoota phautim hiea theai lyu 
do phad noacua hoi 

• Noa theai daa chodg... neataeg theai mod noatin 
ca|r cho caa traGoocua ngooo bad haog. 

NGUYfiN TIE1N HUY 


307 


5. KYOJAEIG TRINH BA® 


•Trinh ba^ laoquaitrinh truyea nat thoag tin veamob 
vaa beachi tiebmobcadh trot tiep oipharn vi nhou/outhob 
gian diea ra ngae vamob toong trinh ba§i chaEounob hoae 
mol soangoob 

• Thuyeb trinh mang yuighGB roag hon vaoiobdung 
bao goal nhiea vaa nekheo mobchuuneaihabhcnh vaenoa 
toong cua thuyeb trinh thi phong phuuia dang bao goal 
nhiea ngoob hoi'thooag tham gia nghe thuyeb trinh mob 
cadh chuuioag hon noa toong trinh ba^. 

• Khaunaeg trinh ba§r adh hoodg rail oa nea soithaah 
coag hay thabba'i cua mob con ngoob Mobngoobcoikiea 
thod saa roag, coikhaCnaeg diea nat tob laomob loi thea 
rablod heacoitheahoag viea, thuyebphufc ngoob khad cou 
to duy hudg, haeh noag hiea quauhon, gop phaa hoa 0 
thaoh muc tiea cua toachod. 

• N go 6b coikhaCnaeg trinh ba§i toblaoi ngoob nghe 


bothuyeb phut, khiea ho'ithay noathau noanieai tin vao 
haah noag. 

Nhoag yea toaadh hooag nea quaitrinh trinh ba§i: 

- Nob dung trinh ba§u 

- Muc mch trinh ba§r. 

- Kycthuab trinh bay. 

- Phong cadh ngoobtrinh ba^. 

- Boa caah xay ra. 

-Taai lyu hiea kiea vaokhaunaeg nhaa thod cua 
ngoob nghe. 

Nguyea tae trinh bap: 
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NGUC3I lAp nghiep 


• Thuyeb trinh laeEoi'kebhop gioe ngheShuabvabcydnaeg. 

• Nghe&huab thuyeb trinh thelhiea soi'sadg tab trong 
giao tiep voukhad giauthoag qua nob dung babnouvao 
viea soCdung cad phoong tiea hostroi 

• Kycnaeg thuyeb trinh lao:adh thod vackyothuab mao 
ngoobthuyebtrinh soCdung nebtruyea nat thoag tin. 

• Nebthuyeb trinh thuyebphufc cao caa lou yimobsoa 
nguyea tae nho: am tooeg bob caah thuyeb trinh, taai lyu 
khad giautiep nhaa thoag tin, chuaa bo taai trang, nob 
dung bab thuyeb trinh. 

Mobsoanguyea tae giup ngoobthuyebtrinh thaah 
coag nho sau: 

Nguyea tae 1: Thuyeb trinh laomob quautrinh giao 
tiep hai chiea nea hob hod ngoob thuyeb trinh phaucou 
khaunaeg vieb khaunaeg nod khaunaeg truyea nat vao 
thuyeb phufc. 


Nguyea tae 2: Phau chuaa botobcho buoa thuyeb 
trinh. Mobsoacaa lou yikhi chuaa bothuyeb trinh nho: 

• Mufc nfch thuyeb trinh 

• Nob toong muoa thuyeb trinh 

• Nhoog hiea muoa truyea nat 

• Cadh thod truyea nat 

• Cad coag cui'hoatroi 

• Nea nieai vaothobgian thofc hiea 

N guyea tae 3: Soa'h ra nhoag vaa neacaa truyea nat 
vao<ad ncnh nhoog yea toacobloq neiioodg nea khad giau 

Nguyea tae 4: Thuyeb trinh laonou choukhoag not 
nob dung. 
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Nguyea tae5: Phaubiedngo0g khi nachouhebnoadung. 

Caa lou yC04 nae tfnh sau khi thuyed trinh: 

• Tfnh logic cua badthuyeb trinh: yea toacobloovaiacou 
boob chuyea tiep gioe cab vaa nea 

• Tfnh deahiea: Theahiea qua noadung trinh ba^ rod 
raag, khoag diea na't chung chung, soCdung cab hinh veb 
so noaminh ho'a. 

• Tfnh thuyed phut: Thechiea qua cam xab, noadung 
khi thuyed trinh vacsoCdung daa chobg xab thoc. 

• Tfnh do'f noab: Phab noaa troob cab phaa nob nea 
chuaa bo caa trad 60 

Chuaa bo thuyed trinh: 

Boob 1: Xab nhaa nae niern cua buoa thuyed trinh. 

Boob 2: Vie6 noadung bad thuyed trinh 

Boob 3: Chuaa bocab dung cu'fhoatroi 

Boob 4: Thoag tin nea thfnh giau 

Boob 5: Thoc hied mobsocyea caa troob khi thuyed trinh. 


BOOO 1: Xab nhaa nae nieai cua buoa thuyed trinh 

• Hoi'lacai ? 

• Hoi' caa biebcaugi ? 

• Haah noag nao cua ho'imaiatoamuoa? 

• Laoi theaiao toacoCthesnoucho hoi'bieb? 

• ToacoCbao laa thodgian ? 

• Toasectrinh ba§r nho theanao ? 

BOOO 2: Vied noadung bad thuyed trinh 
Nhoag yea caa co bad khi vied thuyed trinh: 

• Viebnuag nhoag hiea secnob 
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nguOilApnghiep 


• Duag tosdeahiea, caa ngae gon, tap trung ytchfnh, 
soCdung caa hoae nhom toiachuyea tiep yu 

• Naah sobzrang 

• SoCdung cab tin hiea: gafch doob cab nubcham, cab 
con soa. 

• SoCdung cab kiea chocto, coikhoaa troag phuchop 
neadeano'c. 

• Mood lob khuyea headed bad thuyed trinh tod 

SoCdung caa ngae gon vaephuehop ngoocaah. 

Soudung chiea dad cab caa khab nhau neathu hub 
thfnh giau 

SoCdung cab kiea rub gon 

Trabh nhoag toesab roag 

Trabh soCdung thuab ngoo 

Chia bad vied tha0h nhoag noan nhou 

ChasoCdung nhoag con soaneaso sabh/ theahiea soi 
toong phaa 

SoCdung nhoag baa noa hinh vecphuchop 

Theiniea moaliea he&aa thaa vouvaa necthuyebtrinh. 

Thechiea nhoag thoag tin moulai'vaizyijtooag nod nab. 

Kedcaa bad thuyed trinh: 

Chae mo0g vaogiou thieo: Chao moi ngood hoan 
ngheah mo'i ngood coCmadvaoiou so loofc baa thaa. 

Muc nfch thuyed trinh: Coag boamuc nfch thuyed 
trinh, phabthao soo0 bad nob nourofithodgian nouvaoiou 
rocsectraOodcab caa hou 

Noadung chfnh: 

• YUthfnh 1 & kfch noag thfnh giau 
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* YUthfnh 2 & kfch noag thfnh giau 

* YUthfnh 3 & kfch noag thfnh giau 

Ke&luaa: Tom la'i noadung vaa nea kfch noag haah 
noag, noula'i loi fch cua thfnh giaikhi haah noag, cam on 
vaoiouloachaa tarn biefe 


BO OQ 3: Chuaa bo caa dung cuihoatroi 


Cab phaa mean tin hot 
May chiea vacphim 

May Projectors (LCD) vaonay tfnh xabh tay 
Bang trinh bay (bang traeg, bang hen) 

Thoob duag may chiea 
Cap giay, business cards 
San pham mas 

Catalogue, brochure, bia hoaso 

M icrophone 

Video 

Trang phut, noag phut 

Luoa coumofely noobkhoag nabrea butthuyebtrinh... 
BOOO 4: Thoag tin nea thfnh giautham dds 

Thoag tin nea thfnh giaCphaunay nuu/aaighiem tub. 
Quy trinh phoabiea veacoag tab thoag tin nho sau: 
Lap danh sabh noatbong liea quan. 

Phaa tfch vacquyebhcnh noatoong caa thoag tin. 
Tim hiea cabh thob liea I at. 

Tiea haah thoag tin. 


BOOb 5: Thai: hiea moisrcyeacaatroobkhi thuyebtrinh 


Luyea tap troob cabh phaa phoabaathuyeb trinh 
Nobg trea but tap thuyeb trinh nhiea laa vaacanh 
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giornou 

Luyea phab am nhoag tookhou luyea lea - xuoag 
giong oCcab trong am. 

Kiem tra caa dung cuicaa thiebneaBouduhg khi thuyeb trinh 

Nea phoag thuyeb trinh som nea kiem tra, micro, but 
thuyed trinh, thoCmay chiea, kiem tra nea, noag cab maa 
co a so^af. 

SoCdung coag cuihostroi 

Chon coag cui'cho quaitrinh thuyeb trinh 

Caa sang tab trong quaitrinh lo'a chon khi soCdung 
thuyeb trinh. 

Vou thuyeb trinh ngae khoag nea do'a vaa Power 
point, chuiyLBoCdung cab phoong tiea nghe nhin. 

Kycinaeg trinh bay trong bad haag 

Chuaa bochu nab: 

H-Hoi'lacai ? 

+H of bi eb cau gi ? 

H-Haah noag naa cua hoi'maiioamuoa biei? -H_aai thea 
naa toacoithemoucho hoibieb? +Toacoibao laa thoagian ? 

+Toasectrinh bay nho themaa ? 

Trinh bay thuyedphuc: 

• Caa theahiea cam xub vaaso'f hop lyutrong phaa 
chaa houvaiagiouthiea. 

• Caa thaen docheekhaag nonh vaa nea 

• Khi kebthub vaa neacaa nhae la'i mut nfch trinh 
bay vackfch thfch haah noag. 

• Tom tab I of fch masab pham mang la'i cho khach haag. 

• Cam on vaiachaa tarn bieb 
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Phong each trinh bap chuyea nghiep: 

Trang phut go'h gang, trang nhabphudiop boa cabh. 

Coag ty neb trang botrang phuc cho nhaa viea baa haag, 

Nea mang bang tea coag ty, mang gia^r; neo caravat 
... nae bieb khi tiep xub voukhadh haag toachob vabchabh 
haag ladaah nab. 

To theanobg thaag ngooa ngoa nubg choa khoag 
ngoa ngacngooa ra sau, 

Lou yuabh mab nhin thaag vaa khabh haag, luoa 
luoa theahiea soi'vui moag khi nhin khabh haag (sabg 
lea sau moacaa noucub khabh), abh mai khoag hoot 
"ngoilab lieag". 

CbCcha^hauloch soi tootoa, khoag theahiea sbi'nobg 
voa hay khoe khoang 

Khoag nhuh vai khi nob khoag khom long, boa ngot. 

Giong nourocraag, tbotoa, lea xuoag tup ngbocabh. 

Sbudu'hg hop lyucab coag cu'ihoatroi vafe phaai, sab 
phaai maa, sab phaai cub noathuCcanh tranh ... 

Rea luyea khainaag trinh bap 

• Khaunaag trinh bap khoag phaulaamob khaunaag baai 
sinh, thiea phuunabaekebquaCcub quaitrinh rea luyea. 

• Nebzrofthaah mofengboatrinh bap, ngooa bab haag 
hiea quaucaa soikiea tri, caa cuonieai tin vachae biefelaa 
soi say mea 

• Caa lou ytnea nhoag yea toaabh hoobg nea hiea 
quaitrinh bap. 

Mo&soaihooc meai thodag gap : 

• Tab noucadaei 
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• Thouquen nhub vai 

• NouthoCdoa 

• NoCmafe 

• Run ra|r khi nobg troob coag chubg 

Rea luyea naag cao hiea quautrinh bap: 

• Rea luyea khainaeg viebbaathuyeb trinh 

• Rea luyea giong nou 

• Rea luyea phong cabh 

• Rea luyea cabh sbidurig cab dung cu'i'hobtroi 

6. KYOIAEIG TRONG BAB SAN PHAAl 

Vai troa:uB coag tab trong bap san phaai: 

• Nguyea tae trong bap sp 

• Phoong phap trong bap 

• Mofesoalou yikhi vaa dung 

1. Vai troecua coag tab trong bap san phaai 

- Trong bap SP ta'i nieai bab haog laomofe trong 
nhoag nhieai vui'chmh cub na'i diea bab haog. Trong 
bap SP coo laemobhinh thob bab haog trong im laeg. 

- Hoa't noag trong bap SP tai nieai bab thebiiea tfnh 
chuyea nghiep trong bab ha0g, tab noag vao nhaa thob 
cub khabh haog naa tiea. 

- MofeSP couchab Iboiig cao, giaicaCphuohop vaobao 
bi nep nhong neatrong hob ta'i nieai bab hoae trea kea 
cao chobvobthi chae chae doanh sobiab cub SP hoisecbo 
hah chea 

- Khi cousbi'cahh tranh gay gab gioa cab nhaa hiea 
SP cuog thob maa nhoag nhu caa chung thi viea trong 
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bay sab phaai laomobhoat noag caa thieb vaotabyea nea 
baa nooc. 

2. Nguyea tae trong bay san phaai 

- Loi dung nieai trong bay tob 

- Coisob hap daa 

- Tfnh thuaa tiea 


- GiaicaChap daa 

3. Phoong phap trong bay san phaai 

- Trong bay thoag thoosg vaocao cap 

- Hinh thob trong bay di noag 

- Trong bay trong cab dqo triea lacn, hoachoi 
Mobsoaphoong phap trong bay 

- Trong bay theo ma0 sae 

- Trong bay theo nieai nab 

- Trong bay theo sab phaai 

- Trong bay theo kemae thuo 

- Trong bay phoahop cab coag cuThodroita'i nieai bab. 
* Mobsoalou yikhi vaa dung: 

- Trong bay coitinh heathoag. 

- Thelhiea tfnh hob nab. 


- Naei babtaai lyingoobtiea dusg. 

- Chuuyutfnh soudung thot teahay hiea kyocua saa 
phaai doch vui'hoae ha0g hob. 


7. KYCNAEIG NA0 PHAM 

Naon phab laenhoag haah vi vaoquadzrinh, trong nou 
cab bea tham gia seocu0g tiea ha0h trao noa thab luaa 
nhoag hiea kiea vaocab giauphap neacu0g nhau thoa 
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thuaa vaothoag nhab nhoag vaa neanao noCtrong nhoag 
tinh huoag nao nousao cho chubg caag gab vouloi fch 
mong muoa cua hoi'ca0g tob 

Nhoag nguyea tae co ban cua nam phan: 

• Naoi phab laonobviea to'i nguyea 

• Phaucout nhabmobtrong cab bea muoa thay noathoa 
thuaa hiea tai vaCtin raeg seanat nooc mong muoa nou 

• Chaacay ra khi cab bea cu0g hiea raeg nhoag quyeb 
nanh nooc hinh thaah trea co southoa thuaa chung chou 
khoag phaulaoquyeb ndnh non phoong 

• Thob gi an laomobtrong nhoag yeb toaquyeb ncnh 
trong naoi phab. 

• Cuoa naoi phab tha0h coag laocuoa naoi phab cou 
cab bea cu0g na't nooc mong muoa trong pharn vi nao hob 

• Phaai chab naeg lot, kyonaeg, thab noavaotinh 
cam cua nhoag ngoobtrea ban naoi phab coiabh hoobg 
quyeb hdnh nea tiea trinh naoi phab. 

Nhoag sai lam thdoag mae phau trong nam phan: 

• Cab bea coihcnh kiea laa nhau. 

• Khoag xab nanh hoot ngoob couquyea quyeb hdnh 
cuoa cu0g. 

• Khoag xab nanh hoot theama'hh cua minh vaosou 
dung chubg mob cab hiea quau 

• ChaEoumob phoong ab duy nhab khoag coiphoong 
ab thay thea 

• Khoag biebcabh naag cao votheacua minh. 

• Khoag kieai soab hoot nhoag yea toaquan trong 
(thobgian, vaa nea..) 
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Nadh madco hod hoot quyea ra yea caa trood. 
VoaboCcuoa khi hinh nho gap bedtae. 

Khoag chon hoot thdbhiean kedthud hop lyu 


8. KYOJAEIG LA0 VIE A THEO N HOED 

1. Tai laa hop naa tied: 

Khi nhodn nhaa nedtaq troddg nhodn seonem ra cho 
cadthaah vied trong nhodn thad luaa chung, tim yCtuoag 
hay, phad biea vabnodg gop yikiea, 

Nhocn seophad coag thao luaa coag viea cho phuo 
hop khaCnaeg toag ngodddd'h trea chuyea mod cud hoi 

Nea'a kednoath cui'theanhad kyicodg tad, thdogian doi 
tinh seohoaa thaah vaochuaa bo cho laa hop sau. Thoag 
bad phaa thoddg, phat voiicad thaah viea. 

2. Nhoag laa gap sau: 

Tiep tut coCnhiea cuoa hop khad nednoasung thean yu 
kiea vacgiaCmap thae mae cho toag ngooia 

Biea tap la'i babsoa'h cua toag ngooacuog nho chuaa 
bo tab lied bolsung, 

3. Laa hop cuoacuag trood khi hoaa thaah coag viea: 

Ngobbtroddg nhocn toag hop la'i toaa boaphaa viea 
cua moa thaah viea. 

Chuaa bosab babthuyedtrinh vaotraCI oa nhoag caa 
hodthooag gap: 

Chon ngooanodg lea thuyedtrinh nedtaa tradoacaa 
hog ghi chuu/aamofesoangooadoibd 

a. Laag nghe: Na§r laomod trong nhoag Kyonaeg 
quan trong nhad Cad thaah viea trong nhocn phaubied 
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laeg nqhe yukiea cua nhau. Kyonaeg na§r phad adh soi 
tod trong (hay xa|r dong) yikiea gioe cad thaah viea. 

b. Chad van: Qua cadh thod moa ngoob had cad hop 
chudg ta coutheanhaa bied mod noatad noag laa nhau, 
khaunaeg thao luaa, noa ra vaa neacho cad thaah viea 
khad cua hoi 


c. Thuyedphut: Cad thaah viea phautrao noa suy xed 
nhoag ydoodg nadnoa ra. Noag thoahoicaa biedtoibad vea 
vacthuyed phut ngooakhad noag yivouyikiea cua minh. 

d. Toa trong: Moa thaah viea trong nhodn phautod 
trong yikiea cua nhoag ngooakhad thechiea qua viea noag 
vied; hoctrd'inhau, nodot biea chudg thanh hied thot, 

e. Troigiup: Cad thaah viea phaubiedgiup nornhau. 

f. Seuchia: Cad thaah vied noa ra yukiea vaatooag 
thuadcadh hoinghora noicho nhau 

g. Chung sod: Mod thaah vied phaiinodg gop tri lot 
cuag nhau thot hied kednoath nacneara. 


9. KYCNAEIG LAEIG NGHE 

Mot ngUdi ndi hay khong bang mot ngiiri nghe gidi. 

(Nga'h ngooTrung Quod) 
Khoag voavaag tranh caohay phad xed 
Kycnaag nghe tfch cot 
Thoag thooag, chudg ta coithea. 

Nghe khoag na§r nuu 
Nghe vduhcnh kiea 

Nghe mackhoag tinh nea taan quan trong cud nhoag 
thoag tin nghe noot. 
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Chaaighe nhoag gi minh muoa nghe 

Cad cap noahiei quaucua laeg nghe 

Nghe =>Nghethay =>Thaa hiea =>Haah noag. 


10. KYOIAEIG NAIF CAJGI HOLJ 

• Nab caa houngae go'ri vaawaag. 

• Mod caa houchaaheacap mod vaa nea 

• Khoag couicnh kiea trong caa hou 

• Duag caa hou noag heakhahg ndih thoag tin 

• Duag caa houdaa da§heaho6bg khadh haag vaa 
trong taai caa chuyea 

• Duag caa houmoune^hai thadthaunoacua khach haag. 
•Kieai tra xem ngooanghe coihiea caa hou khoag 

• Kiea nhaa. 

Tad dung cua caa hou 

• Coinooc soi'chuij/uquan taai cua khaah haag 

• Tim kieai thoag tin veanhu caa cua khadh haag 

• Quad lyinddc tinh cadi vackieai chesphad obg 

• Cung cap cad hoodg daa liea quan 

Cad dang caa hou 

• Dang caa hou"Nodg" - dose question 

• Caa traOoalad' Cobhoae "Khoag" 

• Xad nhaa laMhoag tin 

• Dang caa hou "Mod- open question 

• Goi mou 

• Chia seOsuy nghq quan nieai 
•Giup cuoa nou chuyea theai thaa mafe 

• Caa houkhai thad (Probing question) 
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Giup hiea roctheai vea/aa neacaa quan taai. 


Caa houmoOhae nieai vaetad dung 

Nae nieai: 

Khoag giouhan cad phad ohg 
Khoag the&raCloaCoihoae Khoag 
Luoa ba§ naa hoae kedthud vou Tai sao? Nho thea 
naa? Caugi? 

Tad dung: 

Ba§naa vies trao noa thoag tin 

Tab ra radnhiea thoag tin 

Thaah lap so'itbmguyea ne&rao noa 

Couiooc soiquan taai, chuCytcua khadh haag 

XoaiboCbaa khoag khf cadh biedvedtinh cadn 


Khuyea khich cad phan dbg mod 

"Anh/ Chocho em hou.." 

"Theo yikiea Anh thi nho theanaa" 

"Tai sao C ho lai cho laaiho vay" 

"Chbnaocaachoong trinh gi vaa may roaaf' 

"Vaa nedaai Anh bob minh laiagi af' 

Caa hou noag: 

Thooag node noa ra nhaen giouhan cad caa trad 60 
cua khadh haag "Cod hoae "Khoag", cad caa traCloangae 
gon vou nhoag thoag tin chi tie6 vaocuTthea 
Caa noiitoag kefc 
Kieai tra lai soihiea bieicua ban 
Giup khadh haag kieai tra lai suy nghocua hoi 
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Laai cho khabh haag bolsung them thoag tin. 
Chobg toiraeg ban hang nghe. 

Gibohdot mut tiea vadnoobg hi cua cuoa nouchuyea. 


11. KYONAEIG XOA DQJ NOtflG GIAAI CUfl 
KHAOH HAAG 

Can nguyea nhaa khiea khaoh haag nong giaa: 

• Ddch vu'i khoag tob 

• Khoag node hoobg cab choong trinh khuyea mao 

• Vaa neacua KH khoag hoot giauquyeb 

• Thaunoanhaa viea giao dcch khoag tob 


Anh cho can phaulaai gi khi khaoh haag noagiaa: 

• Daah thoa gi an cho hoixaCgiaa 

• Neaoag tai xa chaa/oa nuinghe (qua niea thoa'i) 

• Ghi la'i nhoag loaphaa naa. 

• Xab nhaa sbi'quan trong cua vaa nea 

• Chuyea vaa neanea ngboacoitheagiaCiquyeb 

• Uoag noob troob khi laai viea hoae khi stress nea 
gibebinh tchh hoae kieai cherub noag. 

• Luoa toa trong yikiea cua KH. 

• Biea loahobtieb khi KH bottbb. 

• Duag loalecheSaai dou bot tob cua KH . 

• Khuyea khfch KH keala'i toaa boasoi'viea. 

• Caa thaa laeg nghe vaeba^r toisoTcam thoag. 

• Nhae la'i vaa hea/acham bad minh nachiea rob 

• Khoag ngabloaKH . 

• Thaunoachaa thaah, khoag xem thooag KH. 
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• Noa ra lo'a chon vachouKH muoa ta phaulaai gi. 

• Bab cho KH thoa gi an giauquyeb 

12. KYOIAEIG TRALLO0CAJB! HOUKHOU 

• Cho KH tha§r hoot veaco baa naagiauquyebtobvaa 
neacua KH 

• Thoa nhaa thiea sob 

• Khoag bao giocnoot tou/ebab thuu 

• Khoag tranh caovouKH 

• Thoa nhaa trabh nhieai 

• Naoi bao quyea loT cho KH theo nubg quy noih 


13. KYQNAHG XOllYUCAti KHAOH HA0G KHOCHNH 

• Nea xab noih vaatap trung ngay vaa vaa neacua 
khabh haag. 

• Neacho KH trubheb nhoag vaa neacua hoi 

• Coinhoag noag thauneangae chae maa thuaa ngay 
tbenaa. 

• Tiep nhaa vaiagiauquyeb ngay vaa neacua KH. 


14. KYOIAEIG GOI NIEA THOAI 
a. M uc tiea 


Thot hiea cab cuoa niea thoa'i chobg touTinh chuyea 
nghiep, tinh thaa sab saag phut vu'i 

Couibot thoag tin chinh xab, roa'aag toocuoa goi. 
Cung cap rodthoag tin liea quan cho ngooacaa got 
Xddyithaah coag nhoag cuoa goi khou 
Nap dbg hon caCsdTmong noi cua KH. 
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b. Taai quart trong 

Viea giao ddch hiea thoai trong cuoa soag hiea na'i 
haag ngay caag taeg. 

Duag niea thoai tie^kieai hon gap trot tiep. 

Tab aa tooiig ban naa cua khabh haag voucoag ty, 
bouchaei sob khabh haag laoboamafecua coag ty, laothea 
hiea soi hiea bietiveacoag ty hay khoag? 

Kyonaeg niea thoai toi cua boaphaa CSKH seodaa 
nea viea: Laai hep hinh abh coag ty, giauquyei noot 
vaa neanhanh chobg hon, tiei kieai nobt tiea bat thoa 
gian vaazoag sob cho nhiea ngooa 

c. Nae nieai giao tiep qua niea thoai 

Khoag cothinh aah trot diea vouKH 

Khouioab noot phaa obg. 

KH "nea" khoag bab troob 


Bogiaa hoaii baticoilub naa. 

d. Lea keahoach vaetoachod cuoa goi 

Lap danh sabh cuoa goi: Tea, h® chasPhone 
Thoa gian goi phuehop; Ngay , gioa 
Vi du'i Ngooa laai coag sounea goi sau 17h. Ngooa 
laai ke&oab: Trabh nhoag ngay naa thabg vaacuoathabg. 

e. Thoc hiea cuoa goi 

Ghi lai noa dung mofe cabh rooraag, hit thouneanou 
chuyea mofecabh nhiefetinh 

Chaa giouthiea mofecabh loch soi 
Nouroctea vaachob vuicua ngooacaa gap 
Chuaa bocaa hot) laeg nghe chuuioag 
Ghi chep trong khi naan thoai 
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Nafecaa houmouieacoicaa tradoachi tiei, duag caa 
houmoikhi caa lay them thoag tin, nhae la'btoochinh nea 
chobg to&hot soi laeg nghe. 


Keithub tich cot. 

f. N haa cuoa goi 

Nhanh chobg trauloa niea hoa'i, phau traul 6a troob 
tieag chuoag thouB. 

Noa ra loaheanghogiup noo 
Coagaeg houtea KH sobi. 

TraCloarocraag aa caa, nhae lai nhoag yea caa cua 
khabh haag. 

Khi khabh haag gap phau vaa nearae roa maanhaa 
viea chaei sob khabh haag caa hou theai thoag tin 
Choa hiea yikhabh haag. 

Khi khabh haag trabh maeg 
Khoag neakhabh haag choanay 
Khi caa chuyea nea boaphaa khab 
Tap trung vaa vaa neekhabh haag hou 
Biea loasoinoag cam vouquan nieai cua khabh haag, 
yea caa vea/aa neacua khabh haag. 

Noa ra giauphap vaajiouttiiea them 1 sab pham cua coag ty 
Caa thaa kieai tra xem khabh haag naohiea vaa nea 
hay choa? 


Chaa tarn biefe loch soi 


Trong trooag hop, khabh haag muoa gap ai noiphau 
houtea, chob danh, non vogoi tou soaniea thoai liea hea 
ghi lai Ida nhae. Nea ngooacaa gap outa'i nouthi nhanh 
chobg chuyea may, khoag neakhabh haag chodaa. 
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MO* SOACINH NGHIEM 
BAN HANG THANH CONG 


• Ban hang la trd choi cua nhiCng con so? 

• Neu anh/chj chua dqt chi tieu doanh so thi anh/chi phdi 
tU nhu rang " khong the co ket qua nidi vdi each lam cu". 

• Qua mat khdeh hang bang thiet hqi Idn ve doanh thu? 

• Yeu to gidi tinh cua nvbh dnh hiidng nhu the ndo den 
hieu qua cua hoqt dong ban hang? 

Modsoaniea nea nouvoii khadh haag: 
Toasecnea/Ctounhoag niea anh/Choquan taari. 

Anh/ Chocoubieti mob haag naff seonooc ban giam 
giaikhoag? 

Chung toakhoag coumafehaag naff nhong coa haag 
khabthi cou 

Hafi nectoagiup Anh/ Chomofetay 
Anh/ ChothbCxem coithfch noikhoag? 

Vies mua baa naff coCtheadiea ra thuaa 161 hon vaa 
laa sau" 

Mofisoaniea khadh haag mong muoa: 

• Anh/ Chotheliiea so’iquan tarn toucuoa soag cua hoi 

• Anh/ Choluoa nhanh choog. 

• Anh/ Choluoa counafe 

• Mofegiong nouthaa thiea vaanofenuicooanoag aai. 

• Anh/ Chohoa ft I aai nhiea. 

• Nooc kfnh trong. 

• Node noaxoCtrung thoc vadoch soi 
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• Cab nhaa viea ddeh vuikhabh haag node naa tab 
vaotrau doakymaeg thfch hop. 

• Mong muoa nghe hai chockyiadieai "Cam on". 
Modsoaniea khadh haag soi 

• Boloa vacnoaxoikhoag coag baeg. 

• Mua phauddeh vuikhoag hop vounhu caa cua minh. 

• PhaOmua nhiea hon caa thie& 

• PhautraCnhiea hon caa thie& 

• Coiap lot vaa/oavaag. 
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G IAO TIE A TRONG KIN H DOANH 

❖ CAti PHOONG TIEAI GIAO TIER 

1. Ngoa ngod 

a. Noadung cua ngoa ngoo 
Chfnh xab, romaag, ngae gon. 

Khae phut cae beah nou"dab dai, dai, doudo#', 

b. Tfnh chafe cua ngoa ngoo N hep niea, aan thanh, 
ngocniea 

c. Niea boekhi nob Nhoag counoag chaa, tay, veumafe... 


2. Giao tiep phi ngoa ngoo 

Moaabh ma^ nuicoob coCchashaah noag ... nea cou 
yCnghGB cua nou 

a. Nebmafe Biea lo&haunoacacn xuacua con ngoob Neb 
mafecoa cho biefeft nhiea veacaitfnh cua nofetab giao tiep. 

b. Nuicoob Courafe nhiea kiea coob Coobvui, coob 
tooi, coobsabg khoab coobmaan, coobxaogiao, coobncnh, 
coobnhat, coobmaamai, coobkhaCoa.. 


c. Abh mai Qua abh mafecua nofetab giao tiep, ta 
coutheabiefe hoot hoi buoa hay vui, hoi quan tarn, chuuyu 
nhiea hay it nea vaa neanang baa bat, hoTcoitoa trong 
ban hay khoag, hoi noag tinh hay phao nofe nhoog yikiea 
cua ban. 

d. Dang veuKhi vui veghoi hi lai nhanh nhen; khi 
buoa raa, hoilaeg im khoag nob khi hofehaa, chaa tay 
bob rob khi haiquyefetam, mieag mim, tay naei chafe.. 

Veubeangoab Goan y phut, gia§r dep, trang niean, 
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trang sob caunhaa, kiea too vaanub... "Nea ban ae mae 
loathoa nheah nhab, naa tob buaxupseolaai cho noatab 
khinh reCban". Khoaog cabh: Xfch lai gaa noatab khi cam 
tha^r yea thfch va&rabh xa nhoog noatab ga|r ra cam giab 
xa lai soihao 


3. Coitf loal vuog giao tiep co ban: 

Vuag rieag to: Khoaog t6bI5-46cm, chaeihoog ngoob 
cobtinh cam thaa thiefe nafe biefe (cha mei vo/ choag, con 
cab ngoob yea, ban thaa, baazon gaa.... 

Vuag caunhaa: Khoaog toa46- 120cm, khoaog cabh 
gioa 2 ngoob khi tham gia buoa ties, la on viea, buoa hop 
mafebarn bepnhoog ngoobcoiquan heaquen biefe tin tooog 
nhong choa nea mob thaa thiefe 

Vuog kinh doanh: Khoaog tool20- 360cm, thfch 
hop trong kinh doanh, khoag coumofe quan hearieag 
to, non thuaa vi coaig viea nho ngoob bail haag vou 
ngoob mua haiag. 

Vuog coag coag: Khoaog trea 360cm, thfch hop gioa 
nhoog ngoob xa lai pham vi maocab chfnh khabh duag 
trong quan heavou coag chuog nho buoa nob chuyea, 
thuyefetrinh, mft tinh ... 


♦>CAti LOAI H IN H GIAO TIE A 

Nea phaa loai theo thaunoavaochiea loot giao tiep, 
cotcab loai hinh giao tiep sau na|r: 

Giao tiep kiea coag tab: Coo goi labGiao tiep Thaeg- 
Thaeg (Win-Win): Thaah coag cua ngoobna^i khoag can 
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trouthaah coag cue ngooakhab, thooag nooc ap dung 
trong naan phao. 

Giao tiep kiea thoa hiep: Coa go'i \a0Giao tiep chap 
nhan Mot phan thang-Mot phan thua (Win some-Lose 
some): Mofebea seochap nhaa lua mob boob neatiea hai 
boob trong toong lai. 

Giao tiep kiea canh tranh: Coa go'i laa Giao tiep Thdng- 
Thua (Win-Lose): Neobe'p noa phoong baeg mo'i cabh. 


Ngooagiao tiep kiea nay thooag khoag gioohoot choo 
tin vaasah saag duag mo'i thuunoan neagiaah phaa 1 61 
veaminh. 

Giao tiep kiea nhoong boaCoa go'i la cGiao tiep Thua- 
Thdng (Lose-Win): Deadaag luaboob, chap nhaa mo'i thua 
thieb miea sao noa tab haaloag. Phaubothua thieb nhiee 
khi gap noa tab kiea Win- Lose. 

Giao tiep kiea neutrabh: Coa go'i laa Giao tiep Thua- 
Thua (Lose-Lose): Neamae cho so'fviea muoa nea naa thi 
nea. Hoi neutrabh, toinguyea rub lui, keb cut mo'i viea 
diea ra khoag nho mong noi. 

♦>NHOGIG NGUYEN TAE CO BAN TRONG 
TRUYEN NAIF THONG TIN GIOO CAQ CAIN HAN 


1. Nguyen tae chung 

a. Xdc dinh rd muc dich giao tiep 

Khi nachiea roanoot muc nich, ban sedaai viea khoag 
cha&aag khoaob maacoa caubaeg trautim nhieb huyeb 
baeg tinh yea chay bong ... nea sedo'a chon nooc nhoog 
phoong phap laai viea thich hop, kiea noih voumu'c nich 
I o'b chon vaakhainaeg thaah coag seocao hon rab nhiea. 
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Noag bao gioetiea haah giao tiep khi choa xab nenh 
hoot muc nich cua coag viea caa laai. 

b. Xdc dinh rd doi tWng, pham vi giao tiep 

Hiea robnoot nhu caa, mong muoa, thau noa tinh 


cabh cua noa toong giao tiep seogiup ban coihoot nhoog 
I ob chon thich hop veahinh thob, cabh thob giao tiep, 
cabh soOdung toongobcouchae.. neathuyeb phut noa tab 


laai theo yiba'h. 


c. Xdc dinh rd noi dung thong diep can truyen dat 

Xab nenh nhoog thoag hiep chinh macbari muoa noa 
toong giao tiep tiep nhaa, ghi nhob/aethot hiea. 

Trong suobquaitrinh giao tiep caa lou yuLuoa bam 
sabchuCneanacnea ra. 


d. Thong diep can chinh xdc , ngan gon, rd rang 

Caa bou/ea tobthoa 


2. N guyea tae 5C 

Clear (Rooraag): Thoag niep phaurooraag neangooa 
nhaa chaaioithechiea theo mobnghcb duy nhab 

Complete (Hoaa chaah): Thoag niep phauchba nong 
nay nuCnhoag thoag tin caa thieb 

Concise (Ngae gon, subtich): Trabh daadoag, rooai 
raochoa nong nhoog noa dung thoa, khoag caa thieb 
Correct (Chinh xab): Thoag tin noa ra phauchinh xab. 
Courteous (Loch sol): Mobnhaodiea thuyebtrinh bay 
vaa nearab hap daa nhong mae quaa ab nhaa nab nou 
naeg thoaloathi khouthu hub ngooanghe. Mob bob tho 
quaog cab counay nuunoa dung nhong nay ray nhoag 
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loechmh taCvaahooc viebtrea toogiafr xaa, baa thi cuog 
khoag theaga^r nooc cam tinh ngooanhaa. 

3. Moooquy tae giao tiep xadiok 

1. Luoa quan tarn nea con ngoob 

2. Phaubiebtoa trong ngooakhab 

3. Tim ou niem cub ngooakhab neanoag viea, khuyea 
khfch, tab niea kiea neahoi'khabg nanh minh. 

4. Nab minh vaa votrf cub noatab giao tiep neaco xou 
cho nubg moc. Niea gi khoag muoa hoae khoag lam 
noocthi noag bab ngooakhab phaulam. 

5. Nea duag cabh nouteanhg coulyu coutinh, trabh 
duag cabh nouvoanab soaeaag. 

6. Khoag nea cha'm vaa loag toiaucua ngooakhab, 
khiea ngoobta phaubuoa loag, nau khoa 

7. Trabh duag cabh noumaamai, cay nob. 

8. Nea duag cabh noutrieb lyuneagiam bob noa bab 
hanh cua ngooakhab. 

9. Xodyuzoag viea phauthaa tinh na't lyu 

10. Luoa gioochootin trong kinh doanh cuog nho 
trong cuoa soag. 


4. Lob khuyea cua Me Cormack noa vou cab nhao 
quan trokinh doanh 

1. Khoag bao giomooc nabh giabzhap soi'quan trong 
cua tiea bat. 

2. Khoag bao giomabh giaiquaicao tiea ba'c. 

3. Ban bao gioacuag coutheacounhiea ban beatrong 
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kinh doanh. 

4. Noag soikhi phaunou "Toa khoag bieb". 

5. Nouit hi. 

6. Giodoahoa, cho dudoh hay nhou 

7. TabcaCgiao doch nea coCnhobg nae niem rieag, nob 
hounhaoquah trophaulinh hoa't, mean deb, heacounooc 
nhoog biea phap xoGyithich hop. 

8. Ha^ lam nubg ngay tomou 

9. KhaCauvoumoi ngooa 

10. Biebchia seucuag noag nghiep, noog bao gioiacoop 
coag cub ngooakhab. 

v CAO NGUYEN TAE CO BAN TRONG NANI PHAN 


1. Cab nguyea tab cd ban caa naei vobg neanacn 
phab thaah coag 

Muoa naa phab thaoh coag, phauxab nenh roomu'c 
tiea nao phab mob cabh khoa hoc, phaukiea nenh, khoa 
ngoan bao veaquyea 16! cub minh, noag thoa phau bieb 
obg phounobcabh linh hoa't, sabg tab trong toag trooag 
hop cuithea 

Phau bieb keb hop had hoa gioa bao vealo'i fch cua 
phia minh vouvieb duy tri vaqohabtriea moaquan hea/ou 
cab noatab. 

Phau bao nam nguyea tae "Noabea cuag coGo'i". 

Nabh giaimobcuob ham phab thaah coag hay thab 
ba'i khoag phaulaala^r viea thb'c hiea muc tiea domenh 
cua mobbea naa noiiam tiea chuaa duy nhab maaphau 
soudung mob I oat cab tiea chuaa nabh giautoag hop. 
Nam phab laanobkhoa hoc, noag thoalaariobnghebzhuab 
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Noog bao gioenafr noatab vao boob nooog cuog. 

2. Nacn phab theo kiea "Nguyea tae" 

a. Giouthiea chung vemam phab theo kiea "Nguyea 
tae" (Principled negotiation) 

Naan phab kiea "Nguyea tae" coa go'i lad'Thuafcnaan 
phab Havard" cou4 nae niean: 

vcon ngooa Tabh roocon ngooora khouvaa nea 
v LoT fch: Tap trung vaa loi fch cua noabea. 
v Phoong ab: Tab ra cab phoong ab neacuag nat 
hoot mufc nfch. 

VTiea chuaa: Kiea tri soudung cabtiea chuaa khabh 
quan, khoa hot. 

b. Nhobg nae niean cua naan phab theo kiea "Nguyea tab' 
VTabh con ngooara khouvaa nea 

- Nhaanaan phab troobtiea laocon ngooa 

- Ha§> tabh vaa neaquan heara khouvaa neanoadung 
naan phab vacKodyitroc tiep vaa neacon ngooa 

- Nhaa thob (perception). 

- Xub cam (Emotion). 

- Truyea thoag (Communication). 

VTap trung vaa loi fch choikhoag phaulap trooag 

- Xab ncnh noot loi fch. 

- Trao noa vedoi fch. 

VTab ra cab phoong ab neacuag nat mut nfch 
v Kiea tri soCdung nhobg tiea chuaa khabh quan 
❖ KY OJA BIG NGHE HIEJB 

Giao tiep baeg ngoa ngoochaesoutheathot hiea khi 
ngooa nou phau coingooo nghe. Coinhobg mob noanghe 
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khab nhau nho: 

s Khong nghe: BoCngoaotai taicau 

s Nghe gia vcf:\/'i sofhoae vi phep loch sof ngooa ta 
phaugiab/oenghe, nhong thot sbilackhoag nghegi cau 

s Nghe cd chon loc: Chaenghe mob phaa thoag tin 
noathoai. Nhobg lub tha§r thfch, tha^r caa thief) thi nghe, 
nhobg lub khoag thfch thi khoag nghe mabtap trung suy 
nghoveaviea khab daa nea nghe khoag hiea quau Hof 
thooog giauquyeficoag viea baeg sof suy noab theo kinh 
nghiean cua bab thaa. 

V Nghe cham chu/lang nghe: 

• Tap trung soichuu/b/ao viea nghe, nhong vi nghe 
thufhoag nea vaa choa nat noot hiea quauzao. 

• Khoag not troob taoliea nea sv chaihuinoag choo 
tha^r coagiabg. 

• SV khoag chau noag nab suy nghb khoag coichfnh 
kiea cua rieag minh, khoag trao noayikiea voutha§r coa 

• Khi vaa dung vao cuoa soag sedoorap khuoa, thiea 
sofsabg tab, linh hoat. 

• Nghe hiea coihiea quad nghe thaa cam: 

• Lachinh thob nghe noot nabh giaicao nha& 

• N good nghe thaa cam khoag chaechuuyiinghe mao 
coo toinafeminh vao votrf cua ngoookhab neahiea noot 
hoicoicam nghonho theanao? 

• Nhin cuoa nootheo cabh nhin cua ngoookhab, seo 
hiea noot tarn to, tinh cam cua hoi 

• Caa lou yuNghethaa cam khoag phaulattiep nhaa 
thoag tin mod cabh thuinoag maozoiphaa tfch, nabh giau 
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pheaphab, phab biea. 

• Nghethaa cam cuag giup ban xay dong nooctinh 
cam toSnep vobngbobhoathoa'i. 

• TAM QUAN TRONG CUB VIEfi NGHE HIEJB 
COUHIE JGI QUAU 

1. T rong cuoa song haag ngay: 

• Giup thu thap nooc nhiea thoag tin hon. 

• Tab ra moaquan heatoSnep vou ngoob khab. 

• Tim hiea node ngoob khab mofecabh to§ hon. 

• Giup cho ngbobkhad combbc soi'laBg nghecoihiea quau 

• Laeg nghegiup cho chubg ta giauquyeShbot nhiea 
vaa nea 

2. Trong boat noag kinh doanh: 

• Meah leah, chaihotbotrea xuoag vaenhoag yikiea 
hobg gop tbcdooulea nooc tiep thu mobcabh nay nuu/ao 
chfnh xab. 

• Cauthiea moaquan heagioa nhaoquaa trovaenhaa 
viea, han cheanoot nhoag xung nofekhoag caa thie& 

• Dob vao nhoag thoag tin phab hoa nhaoquaa tro 
naah giaihbot mob noachfnh xab vacho'p lytnhbag quyei 
nenh do minh noa ra. 

• Cab yutboog sabg tab ounhaa viea seonay sinh 
nhiea hon. 

• Han cheanhoag yea tomhiea do tin noa tab nea. 

❖NHOOG RAO CAM NOAVOUVIEfl NGHE HIEJ& 

• Toa noasuy ngho 

• Soiphbb tap cua vaa nea 

• Do khoag nooc luyea tap 
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• Thiea soiquan tarn vackiea nhaa 

• Thiea soiquan sabbaeg ma§ 

• Nhoag thaah kiea tiea cot 

• Uy tin cua ngbobnou 

• Do nhoag thouquen xaa khi nghe 

• Do mobsoaquan niem sai lam veagiao tiep 

• Abh hbobg cub cam xub 

• Soikhab biebvea/ae hoa 

• CAO PHOONG PHAB NGHE HIE& COWIEfl QUAU 

1 Nghetfch ebe, chuunoag, sabg tab ra hobg thumeanghe. 

2. Nhoag kymaeg tab ra noa tab hao hobg nob neSia 
hao hobg nghe. 

• Biea loasoiquan tarn Kyonaeg goi mouKybnaeg 
phab abh 

• Bietinoag cam vou ngoob nou 

• Phaucoagaeg ghi chep tom ta£ nhoag gi nghe nooc, 
choiybai vaa trf nhoicua minh 

• Hay nhoikhoag thea /00 nghe voa noutoinoot 

• Coagaeg xab nenh roocab mut nfch neanghe. 

• Noog ngablobnoatab khi hoi hang nou 

• Caa trabh neakhoag boxao laag, phaa tab to toobg 

• Phau bieb kiem chea noog toura nobg giaa trong 
giao tiep 

• Nbog bao giooeub pha'm noa tab giao tiep 

• Nghe hiea nemabh giau 

• Nghe nhoag lob phaa naa 
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• KYOIAEIG THUYE* TRINH 

GIAI NOAN 1: Phaa tfch khan thfnh giaOfNoa toong 
cua buoathuyeb trinh) 

• Caa xab ndnh rockhab thfnh giaicua ban laeai. 

• Hoi'muoa nghe gi khi nea vou buoa thuyeb trinh 
cua ban. 

• Vaa neanafr couch loi gi cho toi? - Caa houmaengoob 
nghe luoa nabra trong suobquaitrinh nghe ban nou 

GIAI NOAN 2: Xan ncnh chuunea/aenoadung thuyeb 
trinh, caa soOdung quy tae ABC: 

• Analyse - Phaa tfch neaxab noih roochuuneavaenoa 
dung chfnh cua babthuyebtrinh. 

• Brainstorm - Noag nao suy nghonectim ra noadung 
caa thuyeb trinh , nhoag nieai caa nhaa manh. 

• Choose - Lo'a chon nhoag tablieb tob nhab phuo 
hop nhab cho babdiea vae, nieai nhaa quan trong nhab 

• No0g bao gioonhaa I ob thuyeb trinh veamob chuunea 
maobari khoag naan voag. Cuag noag nhaa lob thuyeb 
trinh veaihoag vaa neamactaai quan trong cua noikhoag 
ngang taan voungoobdiea thuyeb Ha§ji chon nhoag chuunea 
phudnop voutheamahh, kiea thob vadKinh nghieai cua ban. 

GIAI NOAN 3: Phan than ban thuyeb trinh. Bab 
thuyeb trinh thooog cou3 phaa: 

M ■ X A Aim X 

• Phaa moinaa: 

v Gafr aa toong 

v Hoan ngheah khab thfnh giau/acgioiithiea nob neb 
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veabaa thaa / nhobn thuyeb trinh. 
s Giouthiea nedtab 


v Giouthiea da0 yibabthuyebtrinh 
VThoa thuaa co cheatrinh ba^: Cho khaa giaubieb 
Cotphaa giao lou, khaa giaCnea caa hou .... 

v Chuyea yuHebphaa moinaa nea coicaa chuyea yu 
sang phaa chfnh cua babdiea thuyeb Khi chuyea yiban 
nea noagiong nedtaeg thean soi'soag noag. 

CADH G AA AAI TOONG 


s 30 gia|r naa tiea cua buoathuyeb trinh cou/bighGEi 
nae biebquan trong. Noichfnh ladthobkhae khaa giaCnhin 
tha§r ban, nghe ban nounhoag lobnaa taea vacquyeb noih 
cotda 0 h thob gi an neanghe ban nou hay khoag? 

v Coinhiea each gap aa toong: Keamobcaa chuyea, not 
mobcaa tho, chiea mobnoan video clip coiliea quan nea bab 
thuyeb trinh. Trfch daa lobcua mob nhaa vabnoatieag. 

• Phaa thaa baa 

v Mob babthuyebtrinh tobthi phaa thaa babthoo0g 
coilo03-5 vaa neachfnh. 

^Gioa caa phaa, caa vaa neacaa couphaa chuyea 
yuneagiup khaa giaudeatheo doq noubab hiea kebthub 
mob vaa nea/aonoCra mob vaa neamou Mobsoamaa caa 
chuyea yu 


- Troob hebtoaxin giouthiea voucab ban vea.. 


- Trea na§r, toa naogiouthiea vea.... 
xin trinh bap vea... 

- Noutobn lai ... 

- Cuoacu0g, toa hi nea kebluaa .... 
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• Phaa kebluaa: ChuiytB yea toa 

Co cheachuyea sang phaa keb Neakhab thfnh giau 
trabh bo roi vao trang thau bab ngoo nea mbunaa phaa 
kebbaeg mob caa chuyea yu'Trea nay toa naogibb thiea 
toao vae bao thuyebtrinh vea...". Tiep noucam on khab 
thfnh giaCnadchuiydaeg nghe baothuyebtrinh vaizneangho 
hoi nab caa hou 

Tom tabnhoog noadung chuiyea cue baothuyebtrinh. 

Caa keb Vdbngbdonghe naocoituoa coin® vothi caa 
keb phuohop nhab lao"Xin cam on". Phaa boathoogian 
gioe cab phaa mounaa, thaa bao vaokeb luaa. Phaa rndu 
babchiem khoabg 10%, phaa thaa babchiem 85%, keb 
luaa chiem 5%. 


GIAI NOAN 4: Hoao chaah baothuyebtrinh 

• Hay hoc baodiea vae haanobc phaa thaa, tdihoc mob 
minh keb hop voucanh thoogian xem coiphuChop khoag. 

• Soa choe, boasung, hoao thiea lai baothuyebtrinh. 

• Choanao nea haohodd, pha troomob chub hem go do 
nghe bobcaeg thabg. 

• Choanao nea nhaa marih, 

GIAI NOAN 5: Thuyebtrinh thou 

•Hay not to, truyea cam babdiea vae nho hang 
diea thuyeb troob coag chubg. 

• SoOdung nhoog giay tomhoinecghi lai nhoog niem 
chfnh caa nhaa manh trong babthuyebtrinh. 

• Ban secmae gi, trang niean ra sao khi thuyebtrinh. 

• Tap doot lai moblaa noe. 
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Chuaa boveamafcnqoa ngoo 

s Khi thuyebtrinh nea nobg lea, di chuyea nho hang 
thuyebtrinh thab Nea coiban, noag nghiep ngoa nghe vao 
gop yithi caog tob 

^Caa chuaa boveamabtinh thaa. Mieag khoacobg, 
tim nap thinh thcch, trab vaonodioavaochaa tay run baa 
babthi viea chuaa bokydaaodiea vae vou nhoog coag cui 
hoctroitobgiup ban toitin, voot qua nooc trang thautrea. 

^Ngay troob khi nob coutheavaa dung meb nhou 
Hay coagaeg daoh ra vabphub nea coithe&hi hay nharn 
mablai, thaChoa vea/bukhung cabh thanh binh. 

Chuaa boveamafcphi ngoa nqoo 

s Nebmabtodi tab, abh mabam ap. 

s Ngoobnobg thabg, thelhiea soi toitin, nhiebtinh. 

s Luoa kiern soab node moi counoag cue co thea 
Kiern soab node bao nob 


^ Keb hop nhuaa nhuyea gioe nouvaosoudung cab 
coag cuiphuitroi (voa nobvoo chaa/ao cab hinh vedcon 
soa..). 

Nhoog niea caa tranh: 

s Nobg im, mabtaunhdt, tay chaa run lap cap, thea 
hiea soimabbinh tanh, khoag toitin, quaicaeg thabg. 

^Tay neatrong tuuquaa, tuuab, theahiea soi thiea 
nhiebtinh, khoag tab node soigaa guovdbngodonghe. 

^Hai tay neasau long, hoae thu troob bung, ngooo 
hung noa liea tut theahiea soithiea toitin. 

s Naa cuugam, nham nhin chain cham vao slide, vao 
mao hinh, vao baovieb naochuaa bosab vaohoc nho may 
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mod cadh voacadn, khoag biedniea gi died ra xung quanh. 

■/Nhin lea traa nhapnhin vaa tooag, khoag dam 
nhin vaa khad giaunhae trad suy nghonhong nghomao 
khoag ra. 

Hag chuaa bothadkyo 

^Trang phut chaah tealoch so'i hoot uuphadg phiu. 


phuahop loa tuoa Lou yuthuyed trinh viea nea ae mae 
chaah teahon khad giau 

s Naa tod gon gaag, phui nocnea trang nieai nhe'i 
^Trood khi khad giauhea, nea nea tab noi quan sad 
hiea trooag, thoiaai thanh, adh sadg, coag cui hoarding he 
nhin neachon chomodg vactheenodg gag aa toong nhad 
^Sau khi hoot giouthiea, hag tiea nea votrf nao 
chon trood neadiea thuyed hi mod cadh toitin, ngooa 
thadg, naa ngaag cao, mieag mam coop giao tiep baeg 
mad vou khad gi au/acbad naa nod mod cadh toi'ti n. 


• THU HU® SOfCHUUriCUa KHAN thinh giaO 

1. Soudung thuad huag biea: 

• Thuad huag biea I aaighebthuad soCdung ngoa ngoo 
trau chuod nhaei gag aa toong ma'hh medta'b sod thuyed 
phut lod nodvoukhad thinh giaunoa giauBaeg nhoag loa 
cotcadh cad diea giaCnafithu phut noot trautim cue haag 
tries con ngooa 

• Thuad huag biea vaa laacoag cuisae bed giup cad 
diea giaunae biedlaocad chfnh trogia thaah coag. 

^Trong baa thuyed trinh, neangooanghe debtiep thu 
mod khad nieai mod hag so sadh chudg vou cad soi'vab 
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nguOilApnghiep 


hiea toong sad coithoag qua: Phep so sadh, Phep aa du'i 
Nhaa hod, AA dui cam giad, Phep cooag nieai, Lod nod 
giam, Caa houtu top... 

• Thuad huag biea chamoot soCdung thaah coag khi 
caCngooanouvaaighe nea thoag that ngoa ngocsoOdung. 
Ngoot la'i, gag cho baanoutroCnea rae rod phod tap, keen 
hies quau 

2. SoCdung ngoa ngooco thea 

• Tiep xu d baeg mad 

s Khi thuyed trinh ban phauchuiyCtiep xud baeg mad 
vou khad thinh giau 

^ Khi ban nhin hoi ban coa coutheakieai tra noot 
thaunoacua hoi'vaaiiea chaah la'i baa nou cue - minh cho 
phuehop. 

^Nea thag nhoog adh mad ngo ngad, lo aa, coa 
gioong madneahiea rnacvaa choa hiea thi ban hag nod 
cham la'i, to vamochon, tod hon caChag doag la'i houkhad 
giaCcoihiea gi thae mad vaeaa caa giau nap. 

^Nea bad gap nhoag cau ngap rooto khoag caa 
che nag, nhoag kiea ngoa ngaungoa ... thi hag lea cao 
giong, nousoanoahon, nhanh hon, to hon, rochon, hag di 
chuyea, noag nodg nguyea mod choa hoae houl caa hou 
... nedthay noa khoag khi. 

v' Ban nea tiep xud baeg mad vou mod khad giau 
khoadg 3 giag laa/ 00 . 

• Biea losbaeg nedmad Hag mam cooa ban secna't 3 
loi ich: 

^ Khi ban cooaduatim hang nap thinh thdeh, chaa 
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run , ngoobta vaa toodg lacbah rab toitin. 

s Lam cho khan giaunghoraeg ban laomob ngoob 
thaa thiea, hoi'sectho thad coumoggaa guovoubah hon. 

s Khi ban cbobsectha^r mobsoakhad giaCcoobla'i vou 
ban sedam cho ban bod hob hop vaetrinh ba§r hay hon. 

• Dang niea: 

s M uoa thu huti hoot ngoob nghe, ban ha§> noag 
noag nghiem nho mob pho toong. Nghiem quautroag 
ban seorab goobopcaeg thaag, khoag sinh noag. Ngbot 
la'i, noag noag theo kiea con coonguugab chaa duob 
chaa co, ti caingboblea but giadg troag thabcaa thau 

s Ban ha§> noag thaag, hoi ngauveaphia khad giau 
mobchud hai tay xuob hoae mob tay cam micro, hai ba 0 
chaa cadh nhau khoadg 30cm. 

^Trong khi thuyebtrinh ban khoag nea noag choa 
chaa mobchoahap di chuyea neacoitheaquan sadhebmo'i 
ngoobtrong khaa phoag. 

• Trang phuc: 

s Chuaa botrang phuc chaah teahbofc lamucaa thaa, 
phuehop vou Iob tuop n® vocub ngbobthuyebtrinh, phuo 


hop vou mod nodzrang trong, quy moatinh chabcua buoa 
thuyebtrinh. Vaohap noag quea, trang phuc phau phuo 
hop vounhiebnoacua khad phoag. 

3. Chab I bong giong nou 
• Toa noa 

N ouquaucham lam cho babdiea thuyebbuoa teuNgbofc 
la'i, nouquainhanh lam ban deebomae loaphadam, ngoob 
nghe meb od, caeg thaag, khoag muoa nghe noa. 
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Nouvoa phaO roaaag, lou load truyea cam. Nea nou 
khoadg 120-150 top phud 
Mod noasoanoa 


Nea ban sob noa truyea cam thi ngoob nghe seduoa 
chuCydaeg nghe vadnbodg bag. Ngoofc la'i, giong nounea 
nea thi ngoob nghe seonghosang vaa neakhad, chadg ai 
quan tarn nea ban noa, tham chi coingbobcoa huydsad, 


voctay neamobban xuoag , vabtabnhiea buoathuyebtrinh 
thab ba'i. 

PhaucoClud cao, lud tram, coihiem nhaa, lud nhanh, 


lud cham, lud sob noa thud giufc, lud moot maedu doong. 

Giong nou Nou li nhi lamiea cam ki , phaunouto, roo 
ra 0 g, lou load 

❖ CADH BAff TAY 


Cadh babtay NUMG: 

Mob cau bab tay nudg luoa tab cadi giad thoau mau 
- khoag quauchab nea mod lam nau tay hob tad, nhong 
cuag khoag quau/ea od long led. 

Noag neacho ba 0 tay am ood khi bab tay, trooag hop 
tay ban deanoanodiob ha§> nhodau khobiay trood khi bab 
tay hob tad. 

Cadh babtay KHOAG NUMG 

Bab tay quatchab quail aa. 

Bab I ay I odg led, hoehoag. 

Quaisoi'babtay nea mod khi hob tad nam tay thi rud 
vobla'i nho gap phauloa. 

Khucn nutri, cud gap naa, rap ngoob veaphia hob tad, 
theahiea ngoob bab tay lackeiquT luy, thap keen. 

NGUYfiN TIE1N HUY 
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❖NHOQG N IE a CAN LOU VlfCHI Nl PHONG VAN 

1. Nhoag ngoa ngooco theagiup tab aa toong ngay 
Ian naa gap mafe 

■ Bood va 0 mofecadh quauquyed toitin 

■ N ed mafe tooi , thoad mad 

■ Nhin va 0 ngoob phodg vaa 

■ Bafetay mofecadh toitin 

■ Soudung nhoag coichaiay khi nou 

■ Giooco theaoDio thebthadg thafe 

■ Khi ngoahoi ngaCngooovesphfa trood mofechudnea 
tab dadg veCchaei chuu 

2. Nhoag ngoa ngoccoitheaKHOAIG thich hop, caa 
trail h: 

■ Huydsad 

■ Lae nhei'nhoag thoitrong tuuquaa hoafetuuad 

■ Naeg haeg 

■ Voenaa bodtai 

■ Chafe 1566 


3. Tafeniea thoal di noag 

Trood khi laoi viea quan trong {nho khi hi phohg 
vaa), giao tiep vod ngoob khad (nhu dang hop , dting Idp 
giang bai,), cuag nho nhoag noi caa soi'yea tdnh rad cao 
ban nea tafeniea thoa'i di noag. Niea noutheahiea cao 
nhadvae hod cud ban, nou:o 0 giup ban chuyea tadi laen 
viea hiea quaihon. 

4. Phuc trang 

Trang phuc cua odg viea khoag caa phaucaa kyesae 
sopmaotaa chuyea nghiep, sach seo/acphadg phiu. Nam 
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coitheanafe quaa ta§r vacad so mi. N bocottheanafe ad kiea 
vacvay, hoafe quaa tafr. Phuc trang chuyea nghiep seckh- 
iea cho odg viea toitin trong buoa phodg vaa, tod vinh 
sbinghiedi tud vaiachuyea nghiep. 

5. Nea phohg vaa nuhg gioo 

Niea quan trong maonoabdg viea caa nhoiiacnea dbi 
phodg vaa nudg giooNbeg bao giooieanhaotuyea dung 
phadhoi. Ni phodg vaa soon trood 5-10 phudlaonofecadh 
non giad giup ban khoag botreaphodg vaa, phong thau 
thoau mad vafetoiti n hon . 

6. N hin vao mafe ngoob phohg vaa 

Niea noibiea hiea cua sbitoitin vaesbitrung thoc cua 
odg viea. 

7. Nou naeg lou loati 

Ha^ chon lot thoag tin vadtraflobthafe lou load ngafe 
gon sudtfch. Caa tim hiea nhoag vaa neanha&uyea dung 
hang quan tadi neatraulobcho nudg vao theamanh cua 
minh, tab sbikhad biefe vod nhoag odg vied khad. Khoag 
nea nodquaunhiea, dabdoeg bod noudeakhiea ban gap 
rafe roavi vodzinh neioa'a nhoag nhooc nieai cua minh. 

8. Laeg nghe 

Ban phautheahiea cuitheaban I acn go ob toitin nhong 
cuag ha§i theahiea ban bied laeg nghe ngoob khad baeg 
cadh nafe ra nhoag cad hod theahiea soi quan taan cua 
ngoob hod vod tinh thaa xa§r dong. 

9. Tim hiea veacoag ty 

Cad odg vied hi phodg vaa vouhaoh trang kiea thod 
veacoag ty tuyea dung sebnooc nhaotuyea dung nadh 
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giaicao. Noiiheahiea veaso'mghiean tub cue ohg viea nod 
voucoag viea, cho tha§r oog viea thoc soimuoa lam viea 
voucoag ty. Ngoabra, noicuag lactiea neaieajag viea cou 
the&hfch nghi voumoatrooag moukhi nooctuyea dung. 
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